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Agents’ Association 
Faces the Issue of 
Threat to Livelihood 


Alarmed Over Washington Atti- 
tude, Agents Fear Administra- 
tion Attacks in Future 


OVER 1,100 IN MILWAUKEE 


Moreton Says Supreme Court Ad- 
verse Decision on Rehearing 


SEUA Case Was Expected 
By Edwin N. Eager 


Milwaukee, Oct, 9—The National As- 
sociation of Insurance Agents opened 
its forty-ninth annual meeting at the 
Hotel Schroeder Sunday. Preceding the 
first general session this afternoon were 
meetings of the executive committees, 
national directors, standing committees 
and regional groups from the East, 
South, Mid-West and Pacific Coast. 

The convention, with its unusually 
large attendance for a meeting “played 
down” in advance by the national or- 
vanization in order not to add to rail- 
road travel difficulties, is centering its 
attention on meeting Federal Govern- 
ment challenges to insurance; also it is 
providing a medium for exchange of 
ideas on developing agents’ premiums 
in the post-war period. Producers are 
doing well now, their accounts swelled 
by insurance on war projects, but they 
foresee the time when competition will 
be much keener. They want to be ready 
for it. 

Group Sessions Out 


Gone this year the local board 
xroup meetings and group sessions for 
agents writing under $100,000 up to 
$300,000 and over that amount annually 
in premiums, For many years these 
were regular features of the convention 
program. The Business Development 
Mffice “pattern for production” session 
Wednesday morning, however, will con- 
‘entrate On post-war sales problems. 

In the four days here, Sunday to Wed- 
nesday inclusive, the national board of 


state directors is meeting at least six 
times, including two night sessions, plus 
territorial gatherings and meetings of 
standing committees. The annual ban- 
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| 
William Penn's Idea 
for a Peacemaker 


One of William Penn’s ideas he put into practice in his newly 
founded city of Philadelphia was to create the office of peace- 
maker or arbitrator, an interesting example of practical ethics 
applied to jurisprudence. There were three peacemakers chosen 
by every county court. 


In the Council minutes of May 13, 1684, we find a record of 
this idea in practice, to have someone stand between the people 
and the courts, thus saving them expense and trouble:- 


“Andrew Johnson, Pl., Hance Peterson, Deft., There being a 
Difference between them, the Gov’r & Councill advised them to 
shake hands, and to forgive one another; and Ordered that they 
should Enter in bonds for fifty pounds apiece for their good 
abearance; w’ch accordingly they did. 


“It was also Ordered that the Records of Court concerning 


that Business should be burnt.” 
1644—1944 WILLIAM PENN TERCENTENARY 
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Joint Committee To 
Make Deep Study Of 
Investment Problems 


Subjects Under Review and Need 
of Unity Told ALC Executive 
Committee by A. J. McAndless 


THE INQUIRY WILL BE WIDE 


Chairmen of LIAA and ALC Com- 
mittees Are John S. Sinclair and 
E. A, Camp, Jr. 


investment research 
for the purpose 


of new 
authorized 


Details 
committees 
of cooperating in the consideration of 
research relating broad 
problems of the life insurance business 
executive committec 
McAndless, president 
of Lincoln National Life, talking for 
the committees of the Life Insurane« 
Association of America and ALC 
has been studying the subject for some 
time. The committees were appointed at 
a meeting of the LIAA in 1943, 
and at meeting of executive committee 
of ALC in August of that year. Chair- 
men of the John 
S. Sinclair, president, 
New York Life, and E. A. 
Camp, Jr., vice president, Na- 
tional, for ALC. 

The 


are the investment research 


to investment 
were given to the 


of ALC by A. J. 


which 


June, 


two committees are 
executive vice 
for LIAA, 


Liberty 


Committees 
Following 
committees : 
For LIAA: 
president, 
N. Emory, financial vice 
Donald B. Woodward, 
assistant, Mutual John 
New York Life. 
McAndless; Dr. 
John Han- 


Jenner, 


Claude L. 
American ; 


Dr. 
vice Continental 
George 
dent, Home Life; 
research 
S. Sinclair, 

Por AEC: A: f. 
Bishop C. Hunt, 
cock; David W. 
secretary, Monarch 
Boyden, 


presi- 


Life; 


economist, 
Gordon, investment 
Life; Willard N. 
Continental As 
Paul E. Fisher, 


vice president, 
surance; Mr. Camp. 
treasurer, Indianapolis Life, 
officio member of the ALC 
The Report 
In his report to executive 
of ALC Mr. McAndless said in part: 
“For several after the ap- 
pointment of the two committees action 
was deferred pending the outcome of 
(Continued on Page 4) 
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British Government’s Social Security Plan 


The Main Benefits and Estimates of Great Cost; 


Ministry of 





Social Insurance to Be Set Up; Much of Sir William Beveridge 
Plan Adopted 


In the White Paper issued September 
6, 1944, in which the British Government 
announced details of a comprehensive 
scheme of Social Insurance, which will in- 
clude the entire population, the Govern- 
ment accepts some of Sir William Bever- 
idge’s suggestions and thanks him for 
them. The Government announces that a 
Ministry of Social Insurance is tobe set up 
as soon as possible. Approved societies have 
no place in the schemes. Total cost to the 
Government for the first year will be 
£650,000,000, rising to £831,000,000 in 1975, 
and it will be provided by contributions 
from workers, employers and taxpayers. 

The Main Benefits 

Main benefits are these: 

Sickness: Single man or woman or man 
with wife earning wages, 24 shillmgs ; man 
with wife not earning, 40 shillings; mar- 
ited woman earning, 16 shillings; depend- 
ent’s allowance, 16 shillings. 

Invalidity : Single man or woman or man 
with wife earning, 20 shillings; man with 
wife not earning, 35 shillings; married 
woman earning, 16 shillings; dependent’s 
allowance, 15 shillings. 

Unemployment : Single man or woman 
or man with wife earning, 24 shillings ; 
man with wife not earning, 40 shillings ; 
married woman earning, 20 shillings; de- 
pendent’s allowance, 16 shillings. 

Retirement pension: Single man or 
woman or man with wife earning, 20 shill- 


ings; man with wife not earning, 35 shill- 
ings; married woman earning, 20 shillings. 
Family allowances: Five shillings a 
week for each child except first; more 
school meals and milk. 
Pension Conditions 
Discussing retirement pensions, the 


White Paper says: 

There will be a standard rate of retire- 
ment pension of 35s. for a married couple 
and 20s. for a single: person. 

Pensions will be paid only to those who 
lave retired and will be reduced if more 
than 20s. weekly is earned during retire- 
ment. The minimum age of retirement 
will be 65 for men and 60 for women, but 
the joint pension will become payable when 
the husband qualifies, whatever the age of 
the wife, provided that, if she is under 60, 
she is not gainfully occupied. 

Pensions will depend upon the contribu- 
tions paid during the working life of the 
ipplicant and will be reduced when the 
‘ontribution record shows a deficiency. 

Those who postpone retirement beyond 
he age of 65 (or 60 for women) will, 
when they do retire, get pensions increased 
by 2s. a week (joint) and ls. (single) for 
cach year of work after pensionable age. 

Special arrangements will be made cov- 

ring persons already pensioned or insured 

vhen the scheme comes into operation. 


Married Women 


Provisions will be made to meet the 
eeds of married women in the event of 
'Iness, unemployment, retirement or death 
f their husbands. 

For childbirth the following benefits 
which will also be made available to un- 
‘arried women in all insurance classes) 
ill be available: 

(1) A maternity grant of £4; and, in 
iddition, (2) for gainfully occupied women 
vaternity benefit at the rate of 36s. a week 
or thirteen weeks, provided that occupa- 
on is given up for that period; or (3) 
‘or women not eligible for maternity bene- 
"t an attendant’s allowance of £1 a week 
‘or four weeks, These benefits will be 
subject to certain qualifying conditions. 
In addition there will be special provi- 


Part I 


sions enabling married women to insure 
for a personal retirement pension of 20s. 
a week in lieu of their share in a joint re- 
tirement pension and enabling comameses 
married women earning more than 20s. 
week to insure for: 

(1) Sickness benefit (after the first four 
weeks if self-employed) at the rate of 16s. 
a week; and (2) unemployment benefit at 
the rate of 20s. a week. 

If the woman is living apart from her 
husband and can get no support from him, 
these benefits will be at the rate of 24s. a 
week, 

Provision for Widows 

Under provisions for widows, the White 
Paper says: 

The main provisions for widows will be: 

(1) A benefit of 36s. a week (with 5s. 
added for the first child if the widow has 
one) for the first thirteen weeks of widow- 
hood. This will be payable to women 
widowed under 60 and to those widowed 
over that age whose husbands had not 
qualified for retirement pensions. It will, 
for the first thirteen weeks, take the place 
of the benefits described below. 

(2) If there is a dependent child a 
guardian’s benefit of 24s. a week (with 5s. 
added for the first or only child). 

(3) A widow’s pension of 20s. a week 
to widows who are 50 or over at the time 
when the husband dies or when the chil- 
dren cease to be dependent, provided that 
at least ten years have elapsed since the 
marriage, 

These benefits will be at a reduced rate 
when the husband’s contribution record 
shows a deficiency and will terminate on 
remarriage; guardian’s benefit and widow’s 
pension will be reduced for substantial 
earnings. 

There will be special provisions for 
women who are already receiving widows’ 
pensions and for women who at the start 
of the new scheme are married to men al- 
ready insured for widows’ pensions. 

Death Grant 


Death grant will be paid at the follow- 


ing rates according to the age at which 
death occurs: 


Under 3 years of age........ £6 
Between 3 and 6............. £10 
Between: 6 and 18............. £15 
Ds. LE Caner ee £20 


For persons over 65 at the beginning of 
the scheme no grant will be paid and for 
persons then between 55 and 65 the grant 
will be £10. No grant will be paid in re- 
spect of a child dying below the age of 
10 who was born before the beginning of 
the scheme. 

Sir William Beveridge 

In concluding paragraphs, the White 

Paper says: 


“The Government wish to place on rec- 
ord their gratitude to Sir William Bever- 
idge for the great work which he did in 
preparing his comprehensive and imagina- 
tive report. Their main tribute is the em- 
bodiment of so much of his plan in the 
proposals of the White Paper—proposals 
which will, in their belief, afford an ade- 
quate basis of Social Insurance for many 
years to come. 

“They .round off a notable chapter in 
the history of British Social Insurance, 
which since its beginning thirty-three years 
ago in the National Insurance Act of 1911 
has grown steadily in scope and thorough- 
ness. When the scheme here outlined is 
given the force of law provision will have 
been made against every one of the main 
attacks which economic ill-fortune can 
launch against individual well-being and 
peace of mind. 

“Social insurance is but a means to 
achieving positive effort and abundant liv- 
ing. When the new scheme is in operation 
it will be for the nation to respond by a 
fresh outburst of that creative energy 
which has marked the greatest periods of 
our history and is vitally necessary in the 
years now before us.” 

Sickness and Unemployment Benefit 

The contribution conditions for sick- 
ness benefit and unemployment benefit 
will be brought into line so that a con- 
tributor entitled to benefit of either kind 
will be entitled also, so far as contribu- 
tions are concerned, to benefit of the 
other kind. For this purpose the new 
conditions will. be on the model of the 
present health insurance. Thus there will 
be a fixed benefit year in which a con- 
tributor will be entitled to benefit of 
either kind at the standard rate if he 
has had (i) 26 contributions actually 
paid; and (ii) 50 contributions either 
paid or excused in the last complete 
contribution year before the beginning 
of the benefit year. 

Sickness and unemployment benefits 
will be payable only from the fourth 
day, but where the sickness or unem- 
ployment has lasted for at least four 
weeks benefit.for the first three days 
will then become payable. 

To a contributor with 156 contribu- 
tions actually paid sickness benefit will 
be paid for the first three years of any 
continuous period of sickness. For this 
purpose illnesses separated by less than 
three months will be treated as a con- 
tinuous period of sickness. If the con- 
tributor has exhausted all the sickness 
benefit due to him, he will, so long as 
he remains incapable of work, receive 
invalidity benefit at the same rate as 
the retirement pension—namely, 35s. 


New Life Investments Increase 40% 


Gross purchases of securities and 
real estate mortgages by the nation’s 
life insurance companies for the first 
seven months of this year have been 
40% greater than in the same period. of 
last year, according to a report by the 
Institute of Life Insurarice. The seven- 
month total of purchases this year 1s 
$6,046,000,000, compared with $4,287,000,- 
000 last year. Holdings of these in- 
vestments increased to $34,743,000,000 
on July 31, a gain of $4,196,000,000 in 


twelve months. 

S. Government bonds accounted 
for the greatest aggregate increase in 
purchases this year, 


those acquired in 


the first seven months of this year being 
$1,469,000,000 greater than in the same 
period of 1943, but the greatest rate of 
increase was shown in the acquisition 
of corporate securities, up 70% this 
year, or $295,000,000 more than in the 
same period of last year. Real estate 
mortgage purchases were up 12% and 
purchases of state, county, municipal 
and foreign government bonds de- 
creased 29%. 

The average size of all Ordinary in- 
surance policies sold this year is $2,648, 
compared with $2,443 in 1942. Eliminat- 
ing the juvenile policies, the average 
adult purchase was $3,060, compared 
with $2,680 in 1942. 


(joint) and 20s. (single) (the rate for 
married women will be lower). Where 
the contributor has less than 156 (but 
at least 26) actual contributions he will 
be allowed sickness benefit for one year 
only instead of three years. At the end 
of that year there will be no invalidity 
benefit. 

Unemployment benefit will be paid up 
to a limit of 30 weeks in a continuous 
period, together with additional days 
where the contributor has a good record 
of employment in recent years. Separate 
periods of benefit will for this purpose 
be treated as continuous if they are 
separated by less than three months. 

The Government recognize the need 
for more generous provision for long- 
term illness than is made in the existing 
insurance scheme, but they feel that 
sickness benefit of unlimited duration 
(as suggested, subject to certain condi- 
tions, by Sir William Beveridge) would 
be psychologically unwise and would 
tend to encourage those subject to re- 
current periods of sickness to lapse into 
chronic invalidity. 

Sickness Benefit for Self-Employed 

The provision of sickness benefit for 
people working on their own account 
creates a difficult problem. The class will 
be a very mixed one. At one end the 
largest employer of labor, the financier, 
the leader at the Bar, the best-selling 
author; at the other the small shop- 
keeper, the window-cleaner, and the 
hawker. 

It is estimated that there will be 
about 2,500,000 people in this class and 
no doubt the great majority of them 
will be in an economic position little 
different from that of the majority in 
Class I. The conclusion might seem 
obvious—that all members of Class II 
should be given the right to sickness 
benefit from the onset of illness instead 
of after the first four weeks as proposed. 
But there are at least two formidable 
difficulties in the way—the cost to the 
insured person and the very real admin- 
istrative difficulty of effective control 
over the payment of benefit. 

The contribution required is high (4s. 
2d. for men and 3s. 6d. for women) and 
if sickness benefit was made payable 
from the onset of illness the contribu- 
tion would have to be increased by 3d, a 
week, The problem of control is partic- 
ularly difficult when it relates to benefit 
payable for short periods for people 
working on their own account, often in 
their own homes. Many people in these 
circumstances would carry on with their 
Work and. continue to earn. The fact 
must be faced that the Class II person, 
having elected to work on his own ac- 
count, will be in an entirely different 
position from the employed person. It 
is impossible to assume that medical 
certification, no matter how efficient, will 
be able to overcome all the difficulties 
of administration. 

The suggestion made by Sir William 
Beveridge was that benefit should be 
paid only after 13 weeks. The Govern- 
ment feel that to do this, even though 
it may be justifiable on grounds of pru- 
dent administration and sound insur- 
ance, would not go far enough to meet 
the acknowledged need for better cover 
on the part of many people in this class. 
They therefore think it right to pay 
benefit after four weeks ‘and to excuse 
contributions during those four weeks. 
This rule will apply to each period of 
sickness however short the interval sep- 
arating any two periods. 

(To Be Continued.) : 
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the proposed merger of the Association 
and the Convention. Meanwhile, the 
various members of the committees 
were giving. individual consideration to 
some of the questions involved and 
there were correspondence and contacts 
between the two groups. 

“When it became apparent that no 
immediate merger would take place, a 
joint meeting of the two committees 
was held in New York on June 22 at 
the office of John S. Sinclair. All regu- 
lar members of both committees were 
present except Mr. McAndless, who was 
represented by Fergus McDiarmid of 


the Lincoln National Life. Mr. Fisher, 
ex-officio member of the Convention’s 
committee, was unable to attend. 
Stephen Foster, economic advisor of 


the New York Life, acted as secretary. 
“At the meeting there was extended 
discussion on such matters as the de- 
sirability of a unified research pro- 
gram, possible fields of joint study, 
problems involved in undertaking the 
program, and methods of procedure. 


II. Conclusions of Committee 


A. Need for Cooperative Study 

“There was unanimity of opinion that 
there was a real need for investment 
research on the part of the life insur- 
ance companies and ‘that, as a whole, 
our business had been slow to engage 
in cooperative studies of our broad in- 
vestment problems. That the war and 
its aftermath will undoubtedly have an 
important influence upon life insurance 
investment problems is an added rea- 
son why the inauguration of such a 
program now may prove to be timely. 
It was pointed out that in the case of 
several other industries much effort is 
being expended in making cooperative 
studies of common problems and that 
the results of such studies are very 


much worth while. In this connection 
the progress made by the commercial 
banks through the American Bankers 


Association and the Association of Re- 
serve City banks during the past fifteen 
years was mentioned particularly. 

“It was also pointed out that, while 
some of the larger companies do engage 
in broad studies of investment and al- 
lied problems, the work cannot assume 
institutional character to the extent 
that it would if it were undertaken and 
sponsored by the entire life insurance 
business. Furthermore, such studies by 
individual companies must, it seems, 
lead to considerable duplication. The 
smaller companies, on the other hand, 
while equipped to study and _ handle 
their day to day investment problems, 
are not staffed to carry on the broader 
and less tangible but not less valuable 
studies that are now being discussed. 
Under the circumstances, it seemed 
clear that there was real need for co- 
operative effort as applied to so impor- 
tant a phase of our business as these 
broader investment problems. 

B. Some Possible Fields for Joint Study 


“It should not be assumed that the 
list that follows is intended to be com- 
plete. As and if several life insurance 
executives are constituted into a _ per- 
manent investment research committee 
and give consideration to investment 
questions in general, many other prob- 
lems will undoubtedly be presented, the 
joint study of which will be of help 
and advantage to the individual com- 
panies. For that reason the following 
list is merely suggestive: 

“I. General questions which might be 
considered because of the impact they 
have on life insurance investment oper- 
ations as, for example: 

a. The position and significance of interest 
rates and influences bearing upon them, 
including the impact of all the factors 
mentioned below. Of course, this involves 
the erines power of life insurance assets 
and, therefore, the cost of insurance. 

b. The significance of the increase in Federal 
debt with special reference to inflation. 
Here, of course, the purchasing power of 
the dollar, of interest to all life insur- 
ance companies, is in question. 

c. The facts about, and investment signi- 
ficance—generally and to specific "ose 






Investment Study Committees 
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tries—of population shifts, technological 
changes and changes in labor conditions. 
Here the question is one particularly of 
reducing investment risks, and, occasion- 
ally, of receiving better- than- -average y-elds, 
d. New types of securities designed specific- 
ally to fit new developments in the post- 
war period. Such new securities seem 
likely to appear, especially, perhaps, in 
the mortgage field. Joint study by our 


companies should make it possible for us 
to have a hand in designing them. 
e. Government competition in the field of 


loans and investments. The type of dis- 
interested factual study now contemplated 
would provide the basis for formulating 
and appraising public policy. — 

f. Post-war foreign trade and investments. 
It may be that a study of these matters 
would suggest to life insurance companies 
additional outlets for funds at satisfactory 
yields. 

“2. Studies designed to furnish com- 
panies with a broad factual background 
for their investment operations as, for 
example: 

a. A study of the results of mortgage invest- 

ment both urban and rural. 


b. A study of the results of bond invest- 
ment, | 
c. A similar study of preferred and com- 


mon stocks to give for the first time an 
adequate evaluation of these types of 
investments. 

“In these studies the aim would be to 
provide facts to help in appraising risks 
and, therefore, in the reduction of losses 
and in receiving a yield or current in- 
come sufficient to compensate for such 
losses as may occur. As a by-product of 
these studies, there might evolve an 
improved method of valuation, for state- 
ment purposes, of the companies’ non- 
amortizable assets. Further, study of 
the behavior of common stocks over a 
long period should provide additional 
data for determining the desirability of 
including common stocks as legal in- 
vestments for life insurance company 
funds. 

Avoiding Duplication 

“In considering these and other sub- 
jects for research the committees rec- 
ognize that the sreatest care must be 
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exercised to avoid duplicating the re- 
search work already being done at 
great expense by other organizations 
such as the Association of Reserve City 
Bankers, the National Bureau of Eco- 
nomic Research, etc. Therefore, one of 
the first steps in any program would be 
to ascertain in detail the research al- 
ready in progress, its availability and 
its usefulness in the field of life insur- 
ance both directly and as a guide as 
to what specific fields should be covered 
in our own research study. 


C. Methods of Procedure 


“There was unanimous agreement that 

“1, There should be established a 
standing investment research committee 
the members of which should be execu- 
tives of life insurance companies, and 
which should be sponsored by both the 
Association and the Convention. It is 
essential that this committee be an ac- 
tive one and that it meet regularly. It 
should be responsible for laying out and 
developing the scope and character of 
the research. It would be expected to 
make periodic reports on findings and 
progress to the Association and to the 
Convention for distribution to members. 

“2. There should be employed a full- 
time research director who would have 
his office either with the Association or 
with the Convention and who would 
operate under the committee’s direction. 


His principal duties would be: 
o work for the committee in developing 
and supervising the research program, and 
b. To catalogue and, where appropriate, to 
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collect and to collate in convenient form 
all available current material relative to 
the broad type of life insurance investimecut 
problems under discussion. 

“The size of the staff required co!d 
be determined only in light of the scope 
of the work the committee deemed it 
necessary and desirable to underta! 
The committees were strongly of the 
opinion that the necessary work could 
not be carried on by the members of 
the committee and little would be ac- 
complished unless the services of a com- 
petent, full-time research director were 
engaged specifically for the work in 


question. 
III. Next Steps 


“This exploratory report is a_ brief 
statement of the committees’ appraisal 
of the questions under consideration 
and their conclusions up to this point 
in their thinking and discussions. It is 
submitted in the hope that, though the 
complete answers to certain questions 
cannot be given at this time, the com- 
mittees’ findings are sufficiently com- 
prehensive to form the basis for deci- 
sions whether a research program is to 
be undertaken and, if so, how. 

“Specifically, we recommend for early 
consideration and action: 

“A. The establishment of a standing 
Investment Research Committee. 

“B. The grant of authorization to the 
committee to employ a full-time re- 
search director and to make detailed 
arrangements as may be deemed de- 
sirable. 

“C. The appropriation of the funds 
necessary to conduct this program for 
a period of several. years, the annual 
budget not to exceed the amount already 
suggested.” 


Cc, 





PENN MUTUAL LIFE EXHIBIT 


William Penn Tercentenary Display 
In Lobby of Home Office for 
Month of October 


A William Penn Tercentenary exhibit 
has been placed on display in the lobby 
of the home office of the “Penn Mutual 
Life in Philadelphia tor October. The 
exhibit includes a painted copy of the 
Benjamin West painting of Penn’s 
Treaty with the Indians and there are 
some early maps of Pennsylvania. Shown 
also are two original Pennsylvania land 
deeds with the signature and seal oi 
William Penn, a collection of contem- 


porary engravings of William Penn and ° 


a number of other items associated with 
him, Included are four original editions 
of books written by William Penn. One 
of these is “No Cross, No Crown” his 
most famous religious work, which he 
wrote while in the Tower of London. 
Another is his account of the Penn- 
Mead trial, which was one of the land- 
marks of legal English history. Also 
shown in the exhibit is William Penn’s 
own Latin Bible, Prayer Book and 
Psalter previously owned by Isaac Pen- 
ington, Penn’s step-father-in-law, hi- 
self a famous Quaker leader. The book 
contains William Penn’s signature and 
bookplate. 

The exhibit is displayed in the lol oy 
near the Penn Mutual’s. big mural 0! 
William Penn, painted by N. C. Wye'!. 
Overhead flies a replica of Penn’s art o- 
rial banner, bearing his coat of arms 





AMTHOR NOW A COLONEL 


Lt. Col. Frank R. Amthor, who was 
supervisor of agents’ training, Equit: 
Society, when he entered the serv:ce 
two years ago, has been advanced to 
the rank of Colonel in U. S. Army. ‘1c 
has been serving with the armed forces 
in England 
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Institute Women’s 
Advisory Committee 


PLAN NATIONAL DEVELOPMENT 





Prominent Women Leaders to Coop- 
erate with Marion Stevens Eberly, 
Director of Women’s Division 





A special advisory committee for the 
women’s division of the Institute of 
Life Insurance has been appointed by 
Holgar J. Johnson, Institute president, 
to cooperate with Marion Stevens 
i:berly, director of the women’s divi- 
sion, in developing this new work in 
the interests of the woman audience 





MARION STEVENS EBERLY 


among policyholders. The committee, 
which brings to the Institute the serv- 
ices Of women leaders in the many 
branches of the business, includes Mary 
F. Barber, assistant to the president, 
Penn Mutual Life, representing the 
managerial viewpoint; Margaret Div- 
ver, assistant advertising manager, John 
Hancock, representing not only the life 
advertisers but also the special interests 
of weekly premium insurance; Beatrice 
Jones, agency assistant, Guardian Life, 
who has a background of field experi- 
ence and home office responsibility for 
agency training; Ellen M. Putnam, 
Rochester, agent for the National Life 
of Vermont, who was chairman of the 
women’s committee of the National As- 
sociation of Life Underwriters, Helen 
Rockwell, Cleveland, agent, National 
Life of Vermont; Mildred F. Stone, 
agency field secretary, Mutual Benefit 
Life, designated by Miss Putnam as 
special liaison officer of the women’s 
ommittee of the National Association 
of Life Underwriters. 

Plans are under way for developing 
the women’s division of the Institute 
ma national basis, drawing upon the 
ooperation of the women within the 
anks of the business throughout the 
‘ountry. Specific activities are being 
worked out in conjunction with some of 
‘he larger women’s organizations of the 
ountry in their informational and edu- 
itional programs. 

“The enthusiastic welcome given Mrs. 
berly and her new women’s division 

the Detroit convention of NALU, 
dicates how widely recognized is the 
meliness of this new development,” 
‘tr, Johnson said, in announcing the 
/pointments. “One aspect of the divi- 
yn’s usefulness will be as a clearing 
use for ideas between the insurance 
isiness and the women of the nation, 
Oo are primarily the homemakers of 
ie family as distinguished from the 
‘ien who are the breadwinners. The 
vision will also serve as a center to 
hich women within the business may 
ome whenever they are in New York. 
The first meeting of the committee 
vill be held with Mrs. Eberly at the 
institute offices October 27. 














Booklet used by Prudential 
representatives in selling 
business life insurance to 
GN .c000Ks 


THE PARTNER'S 
DILEMMA 


Every business man knows 
that at the death of a partner, 
the partnership is automatically 
dissolved. So the surviving part- 
ner must usually either raise 
money to buy the widow’s in- 
terest, or take her into the busi- 
ness. 


And every life insurance man 
knows that a properly drawn 
partnership agreement—backed 
up by a life insurance policy—is 
the best solution to the problem. 


, SIBRALTAR 
mit , 





She PRUDENTIAL 


INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 
HOME OFFICE NEWARK, NEW JERSEY 





















Joins Equitable of Iowa 





ROY GUNDERSDORFF 


The Equitable Life of Iowa has an- 
nounced the appointment of Roy Gun- 
dersdorff as general agent for northern 
New Jersey. Mr. Gundersdorff until his 
recent resignation was agency organ- 
izer of the Mutual Life of New York 
at Newark. Mr. Gundersdorff’s terri- 
tory starts at Trenton and extends to 
the New York state border line. 

Mr. Gundersdorff is a member of 
the Nutley Board of Education, a 
member of the Lions Club, Loyal 
Knight of the Nutley Elks, Life 
Underwriters Association, past president 
of the Life Supervisors Association of 
Northern New Jersey and Past Grand 
Knight of St. Mary’s Council, Knights 
of Columbus. 


ANNOUNCES NEW MANAGERS 


Jefferson Standard Life Changes at 
Indianapolis, Wilmington, Richmond 
and Raleigh 

The Jefferson Standard has announced 
the appointment of N. J. Irwin as In- 
dianapolis manager; R. Hampton Davis 
as Richmond manager; Harvey N, Rad- 
cliffe, Wilmington manager, and George 
Elliott, Raleigh, N. C 

After being an agent in Daytona 
Seach, Florida, Mr. Irwin became dis- 
trict manager at Gary, Ind. Mr. Rad- 
cliffe joined the company in 1935 as an 
agent in Whiteville, N. C., and became 
district manager at Kinston, N. C. Mr. 
Davis, after being cashier at Asheville, 
N. C., became a supervisor in Roanoke, 
and then district manager at Lynchburg, 
Va. Mr. Elliott, with the company since 
1926, was district manager at Winston- 
Salem and then in Norfolk. 





60 KILLED IN WAR 





Bankers Life Co. Pays Losses on Sixty 
Lives for Three Months Ending 
September 30 


The Bankers Life Co. of Des Moines 
paid war losses on sixty lives amounting 
to a total of $126,885 during the quarter 
ending September 30. The total of lives 
lost in combat was forty-four, while nine 
deaths resulted from airplane crashes, 
four from accidents of various kinds, 
and three from natural causes. The 
deaths occurred in European area, North 
Africa, United States and Pacific area. 
Of these ten claims were paid on deaths 
in the U. S. A major part of the combat 
deaths occurred in France and Italy. 





45 YEARS WITH AETNA COS. 

Joseph W. Essick, senior member of 
Essick & Barr, Aetna Affiliated Cos. 
general agents in Reading, Pa., has been 
forty-five years with the Aetna organi- 
zation. He was appointed general agent 
in 1899. 
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N. Y. Life Underwriters, 
Life Managers Meet 


HOLD JOINT DINNER MEETING 


President Shoemaker Outlines Coming 
Year’s Activities; Afternoon Meet- 


ings To Be Held 


\ joint dinner meeting of the Life 
Underwriters Association of the City of 
New York and the Life Managers As- 
sociation of Greater New York was held 


last week at the Hotel Pennsylvania. 
George P. Shoemaker, general agent, 
Provident Mutual, who succeeds Die- 
derich H. Ward, Union Central Life, 





SHOEMAKER 


GEORGE P. 


as president of the Life Underwriters 
\ssociation, presided at the meeting 
and outlined some of the administra- 
tion’s plans for the coming year. 

At the November 16 meeting, which 
will be held in the afternoon, Newell C. 
Day, general agent, Equitable Life of 
Iowa, Davenport, will discuss “Color 
in Selling.” On January 18, at an after- 
noon meeting, the association will meet 
with the Life Supervisors Association 
and conduct a “Take It or Leave It” 


program. On February 15, at an after- 
noon meeting, William Werber, New 
England Mutual, Washington, D. C., 


will speak on “Hustle Does It.” On 
March 15 the annual sales congress of 
the association will be held under the 
chairmanship of John H. Evans, Home 
Life of New York. 
Shoemaker reported that 
the blood donor campaign under the 
chairmanship of Pasquale A, Quarto, 
John Hancock, had exceeded its quota, 
which was 223 pints of blood, represent- 
ing one pint for each member of the 
association serving in the armed forces. 
The business insurance courses con- 
ducted under the auspices of the asso- 
ciation and under the supervision of 
Richard E. Myer has 518 registrants. 
Julius M. Eisendrath, president of the 
Life Managers Association, introduced 
the speaker, Paul S. Speicher, manag- 
ing director of the Research and Re- 
view, who discussed “Planning for 
Peacetime Selling.” 


President 





LEADS CONTINENTAL AMERICAN 





Lauer Agency’s Record for Nine Months 
In ‘New Business and First Year Pre- 
miums; Lauer’s Personal Record 

The Matthew J. Lauer general agency, 
Continental American Life, New York, 
has led all the agencies of the company 
for first nine months of 1944, both in 
volume of new business and amount of 
first year premiums. In both volume of 
new insurance and amount of first year 
premiums Mr. Lauer also personally led 
the company during 1944 to date. 


MAY ASK FOR $10,000 LIMIT 


New York Savings Banks Think They 
Should Write Larger Life 
Insurance Policies 
At the third annual tri-state confer- 
ence of the New York Savings Bank 
Life Insurance Fund held at Wester- 
chester Country Club, Rye, N. Y., this 
week, President Henry W. Proffit urged 
that the savings banks seek an extension 
of the present $3,000 limitation on the 
maximum amount of coverage on the 
lives of savings bank life insurance pol- 
icyholders. “We can safely write poli- 
cies of $10,000 and there is substantial 
demand and need for them,” said Presi- 

dent Proffit. 

The conference lasted two days, with 
Mr, Proffit in the chair the first day and 
P. Raymond Haulenbeck, vice president, 
New York Savings Life Insurance Coun- 
cil presiding over the second morning 
session. 








MARKS FIFTIETH ANNIVERSARY 


The State Life Insurance Co., In- 
dianapolis, recently observed the fiftieth 
anniversary of its founding. The com- 
pany has $187,000,000 of insurance in 
force, assets of $60,000,000 and operates 
in twenty-two states. 


THE G. I. BILL OF RIGHTS 





Penn Mutual Life Issues Supplement to 
Its Answers to Service Men’s 
Insurance Queries 

Penn Mutual Life has issued a pam- 
phlet, “The G. I. Bill of Rights,” which 
is a supplement to its “Answers to 
Service Men’s Questions About Life In- 
surance and Government Benefits.” It is 
prepared for the company’s policyhold- 
ers in the armed forces. 

Official name of “G. I. Bill of Rights” 
is Service Men’s Readjustment Act of 
1944. It is a comprehensive readjust- 
ment program of utmost importance to 
all men and women ‘returning from 
service with the armed forces. The Ad- 
ministrator of Veterans Affairs has 
been charged with the responsibility of 
coordinating the services of the various 
Government agencies affected, and, 
through the Veterans Administration, 
with its entire administration. 





CENTRAL LIFE APPOINTMENT 

Appointment of Elton A. Ross as gen- 
eral agent of a newly organized agency 
at Denver for the Central Life Assur- 
ance Society of Des Moines, was recent- 
ly announced by E. H. Mulock, president 
of the company. 








$15 
$4 PER MONTH 
FAMILY INCOME 


(Because $10 is often too little) 




















Yes, our new Family Income plan provides $15 
per month benefit for each $1,000 of basic insur- 
ance. It’s written as a rider on the 10, 15 or 20- 
year plans, or until ages 55, 60 or 65, and we'll 
add it to most Life and Endowment policies and 
many Term policies, including Five Year Renew- 
able and Convertible Term. 


We add the rider to an existing policy, too, or you 
can attach it to part of a policy. 


Note: The $10 per month Family Income rider is 
still available—on the 10, 15, and 20-year plans 
and to ages 55, 60 or 65. 


Occidental Life 


INSURANCE COMPANY OF CALIFORNIA 
HOME OFFICE % LOS ANGELES 


V. H. Jenkins, Vice-President 


“We pay lifetime renewals — they last as long as you do” 


NALU ‘Flying Squadro:’ 
To Aid War Bond Sal«; 


WILL MAKE 8,000 MILE TOUR 





Group Selected by Treasury Dept. 
Confer With Bond Organizations 
in Thirty-eight States 





At the request of the U. S. Treasiur: 
Department, the National Associat 
of Life Underwriters has organize 
“Life Underwriters Flying Squad: 
to undertake an 8,000 mile confere: 
tour of its state and local war bond 
ganizations in thirty-eight states, 
cording to an announcement by Willia: 
H. Andrews, Jr., president of the 
ganization. 

The program provides’ for™ 
regional conferences into which will be 
called state and local association War 
Bond committee chairmen and _ leaders 
to discuss organization plans for in- 
tensifying the contribution of life un- 
derwriters in the Sixth War Loan and 
in subsequent drives. The association’s 
“Flying Squadron” tour has_ received 
the endorsement of Ted R. Gamble, na- 
tional director of the War Finance 
Committee and of the War Finance 
Commi'ttee’s state chairmen, many of 
whom have indicated their intention to 
participate in the conferences. 

The personnel of the “Flying Squad- 
ron,” as selected by the Treasury De- 
partment, includes Clifford H. Orr, 
Philadelphia, NALU trustee and chair- 
man of its national committee on war 
savings; Eber .M. Spence, Indianapolis, 
NALU war bond chairman for Indiana; 
L, V. Drury, Philadelphia, NALU war 
bond chairman for Pennsylvania, and 
Wilfred E. Jones, New York, NALU ex- 
ecutive secretary. The squadron’s pro- 
gram will be supplemented at each of 
the regional conferences by prominent 
War Bond committee chairmen in the 
territory covered by the conference. 

The eight points at which the squad- 
ron will hold conference and the states 
covered by each conference are as fol- 
lows: 

Boston, October 23.—Massachusetts, 
Vermont, New Hampshire, Maine, Con- 
necticut, Upper New York. 


eicht 


Philadelphia, October 24.—Pennsyl- 
vania, Greater New York, Delaware, 
Maryland, District of Columbia, New 


Jersey, West Virginia and Virginia. 
Atlanta, October 25.—Georgia, North 
Carolina, South Carolina, Alabama, 
Florida, Tennessee and Mississippi. 
Dallas, October 27—Texas, Arkansas, 
Louisiana and Oklahoma. 
Los Angeles, October 30.—California. 
Portland, Oregon, October 31.—Ore- 
gon and Washington. 


Des Moines, November 2.— Iowa, 
Minnesota, Wisconsin, Nebraska and 
Kansas. 
Indianapolis, November 3.—Indiana, 
Ohio, Hlinois, Michigan, Missouri and 
Kentucky. 


In announcing the National Associa- 
tion’s “Flying Squadron” to all state 
chairmen of the War Finance Commit- 
tee, Mr. Gamble states that “since the 
beginning of the War Bond program, 
life insurance men have served tic 
Treasury generously and well. We have 
found them a valuable source of mai- 
power, with training and background 
qualified to help us. The National Ass.- 
ciation’s plan for expanding their sery- 
ice to the Treasury should prove ©! 
great value to the State War Finan 
Committees.” 


UNION MUTUAL STUDY 


Eighteen members of the home off 
staff of the Union Mutual Life, Po 
land, Me., are engaged in life insura’e 
studies offered by the Life Office M: 
agement Association, Philip B. Gran! 
manager of the policyholders’ serv'<¢ 
department, “has announced. In 1 
group are employes who are taking ©'¢ 
or more of the four courses. 
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“HEART DISEASE... but Ive 


never been sick in my life!” 


Why should heart disease strike a man 
of health and vitality? 


Well, the doctor explained, you know how age 
affects your face and hands and hair. Over the 
years, your heart grows older, too, so that it may 
be less able to meet the demands of strenuous 
living. Unless you learn to know and live within 
the capacities of your heart, you may risk serious 





Sudden exertion is a thing to avoid. 


coronary heart disease even in the very prime of 


life. 


Just what is coronary heart disease? 


Coronary heart disease simply means that the 
walls of the coronary arteries—that is, the arteries 
feeding the heart muscle—have hardened up a bit, 
become thicker, and have lost some of their elas- 
ticity. As a result, the heart muscle receives less 
blood and thus less food and oxygen. Naturally, 
if you then make excessive demands on your heart, 
you're inviting trouble. 

Coronary heart disease is the most common 
form among men past forty. Even at younger ages 
you should watch for such possible warning symp- 
toms as excessive fatigue, shortness of breath, 
chest pains, or oppression near the heart. 


What can be done about it? 


First, see your doctor and be guided by his 
advice. If the attack is severe, he may prescribe a 
period of complete rest in bed. 
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It’s wise to get at least 8 hours sleep every night. 


lhe doctor will surely recommend the rules for 
living which everyone over forty would be wise to 
follow as a PRECAUTION against heart disease. 
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For example, the doctor will advise moderation 
in all things. He will stress the importance of 
avoiding sudden exertion — of not trying to be a 
“week-end athlete”—the wisdom of getting plenty 
of sleep and avoiding overweight. Periodic phys- 
ical examinations will probably be recommended, 
including X-ray, laboratory, or other tests. 












Walking, in moderation, offers pleasure 
without strain. 


Must patients become invalids ? 


Not at all—so long as they don’t overdo. Diag- 


nosed early, the damage to the heart may be neg- - 


ligible. Besides, it should not be cause for need- 
less worry. Today, thousands of people who have 
heart disease, and who take care of themselves, 
are living useful, virtually normal lives. 

Strict self-discipline, to gain freedom from all 

















worry and strain, is of primary importance. Sim- 
pler, less competitive forms of physical recreation 
should be found. In other words, it is necessary to 
relax. + e ° 
For valuable information concerning the hearts 
of young and old, send for Metropolitan’s free 
booklet, “Protecting Your Heart.” 


COPYRIGHT 1944—-METROPOLITAN LIFE INSURANCE CO 


Metropolitan Life 


Insurance Company 
(A MUTUAL COMPANY) 


Frederick H. Ecker, 
CHAIRMAN OF THE BOARD 





Leroy A. Lincoln, 
PRESIDENT 





1 MADISON AVE., NEw YorK 10, N.Y. 





THIS ADVERTISEMENT IS one of a continuing series 
sponsored by Metropolitan in the interest of a 
safer and healthier nation. It is appearing in 
magazines with a total circulation in excess of 
30,000,000 including Collier’s, Time, Saturday 
Evening Post, Ladies’ Home Journal, Good 
Housekeeping, Cosmopolitan, McCall’s, Amer- 
ican Magazine, Woman’s Home Companion, 
National Geographic, Parents’, and Redbook. 
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H. O. Underwriters to 

Meet in Chicago Nov. 2-4 
EIGHTH ANNUAL CONFERENCE 
John H. Evans, Ohio Nat’l; R. E. Moyer, 


Northwestern Nat’l, Speakers; Ordinary 
Case Clinic, Industrial Sessions 








The eighth annual meeting of Insti- 
tute of Home Office Underwriters will 
be held at the Edgewater Beach Hotel, 
Chicago, November 2-4, 1944. Careful 
consideration to the necessity for the 
meeting was given by the Executive 
Committee and it was agreed that with 
many decisions and changes in under- 
writing policy which would be before 
the underwriters in the months to come 
this meeting should be held. 

The Institute’s President, Walter B. 
Lehmkuhl, assistant secretary, Guaran- 
tee Mutual Life, Omaha, Nebraska, has 
announced that the guest speakers for 
the meeting will be John H. Evans, 
vice president, Ohio National Life; Lt. 
Commander J. R. B. Hutchinson, medi- 
cal director on leave, Acacia Mutual 
Life; Ross E. Moyer, underwriting vice 
president, Northwestern National. 


Sexton and Hoffman Chairmen 


General Chairman for the meeting 
will be Richard T, Sexton, senior un- 
derwriter, Connecficut General Life. 
There will be two sessions of the Or- 
dinary case clinic, which has always 
been of great interest to the under- 
writers. Emmett Russell, Jr., assistant 
secretary, Life & Casualty, Nashville, 
and N. M. Longworth, chief under- 
writer, United Benefit Life, Omaha, 
will be the co-chairmen for the clinic. 

The Industrial Session will have as 
its co-chairman, Joseph R. Hoffman, 
secretary, Commonwealth Life, Louis- 
ville, Kentucky, and Vernon Cox, as- 
sistant secretary, Continental Life, 
Washington, D. C. 

Officers of the Institute are these: 
President, Walter B. Lehmkuhl, Guar- 
antee Mutual Life; executive vice presi- 
dent, Richard T. Sexton; vice president 
and editor, Carl W. Huber, Bankers 
National Life; secretary-treasurer, Carl 
M. Young, Farmers & Bankers Life. 





PA. PLANS SALES CONGRESS 


Plans are being made for a sales con- 
gress. to be held by the Pennsylvania 
State Association of Life Underwriters 
in Pittsburgh, October 19. Similar meet- 
ings are scheduled October 20 at Wilkes- 
3arre and October 21 at Harrisburg. 
G. Harold Moore, general agent, State 
Mutual, is chairman of the Pittsburgh 
meeting. Among the speakers scheduled 
to address the meeting are William H. 
Andrews, home office general agent, Jef- 
ferson Standard Life, Greensboro, presi- 
dent of the National Association of Life 
Underwriters; Sam Vining, United 
States Treasury Department; R. Max- 
well Stevenson, Berkshire Life, Pitts- 
burgh, president of the state association; 
Karl Kreder, Metropolitan, Charlerio, 
treasurer and Calvin J. Frey, Erie, vice 
president, and National Trustees Steacy 
E. Webster, Provident Mutual, Pitts- 
burgh, and Clifford H. Orr, National 
Life of Vermont, Philadelphia. Mr. 
Kreder is chairman for the series of 
meetings, 





HOME LIFE’S LARGE GAINS 

The Home Life of New York reports 
that its production record for the first 
nine months of this year was the best 
since 1930. September was also the sec- 
ond best September in fourteen years, 
and production was 18% higher than last 
year at the same time. For the second 
month this year, the Chicago-Klein 
agency led all company agencies in paid- 
for production, while the Detroit agency 
continued to hold first place for the 
year. 

William P. Worthington, vice presi- 
dent and superintendent of agencies, in 
making the announcement, pointed out 
that more than 42% of the company’s 
fieldmen are now serving in the armed 
forces, 











You Can’t Fight 


a Bull... 
with a fly swatter 


... but you can head off competition 
with a Multiple Line of policy contracts 
which increases the scope of your service 
to clients, a sales kit which contains: 


e Participating 

e Non-Participating 

e Salary Savings 

e Juvenile 

e Annuities 

e Sub-Standard 

e Group Life 

e Wholesale Insurance 

e Commercial Accident and Health and 
Hospitalization 

e Group Accident and Sickness 

e Group Accidental Death and Dismemberment 


e Employee and Dependents Group Hospitali- 
zation with Surgical Procedure Benefits 


GENERAL AMERICAN LIFE 
INSURANCE COMPANY 
Walter W. Head, President . ° ¢ Saint Louis, Missouri 








Circulate Premium 
Estate Taxes Ta’: 

KAHN’S ESTATE TAX BOND ID2A 

Business Man Sees Method of Esta:< 


Building Incentive With Treasury 
Not Losing 





Malcolm L. Williams, manager Mutua! 
Benefit, San Francisco, has sent to t\: 
presidents of Life Insurance Associat:on 
of America, American Life Convent: 
National Association of Life Underwsit- 
ers and Institute of Life Insurance, 2 
copy of article by Felix Kahn, a Wesi- 
ern businessman, on “Prepaying Estate 
Taxes,” 

Kahn takes position that it would be 
in the national interest for the Federal 
Government to create an “Estate Tax 
Bond,” such security to be accented at 
par at the death of the owner 1n pay- 
ment of taxes on the estate, but not to 
be included in the estate for purpose of 
computing the tax except to the extent 
that the bonds held exceed tax payable, 
This bond would bear no interest until 
after it had been held for twenty years, 
but would be redeemable at the option 
of the owner at any time on reasonable 
notice. It would be non-negotiable, non- 
transferable and not acceptable as col- 
lateral. After twenty years, interest 
would start to accrue at the annual rate 
of 2%, but would be payable only into 
the estate at death. If cashed in prior 
to the death of the owner there would 
be no interest accrual regardless of the 
length of time held. 


Would Reduce Tax Bracket 


Under this system, says Kahn, the 
man who possesses some capital would 
have an inducement (the reduction in 
the overall estate tax) t> prepay his 
estate tax and would then have an in- 
centive to rebuild his estate again to 
the original level through earnings, in- 
surance, etc. Moreover, this prepayment 
provision, in effect reducing the brackets 
of the estate tax, will lessen the amounts 
of tax saving gifts and legacies and thus 
produce larger estates and consequently 
higher revenue to the Federal Govern- 
ment. It will also reduce the demand 
for tax exempt municipal bonds, for a 
large part of the funds which will go 
into the purchase of estate bonds other- 
wise would be invested in tax-exempts. 

Ignoring the probability that the avail- 
ability of such a bond would increase 
the size of the estates left, thus off- 
setting revenue losses, the Treasury 
would still not stand to lose a material 
amount of revenue through this pro- 
posal. The prepayment of estate taxes 
would give the Treasury use of the 
money years in advance of the time it 
would otherwise be available. This 
would reduce the amount of money 
which the Treasury would have to bor- 
row in the open market and result in 
a substantial interest saving. 





BIERBAUM SEPTEMBER LEADER 


R. F. Bierbaum, general agent and 
associates, Mutual Benefit Life, 110 
East 42nd Street, New York, led the 
company’s field forces for the month 
of September. The Bierbaum agency 
has shown an increase every year over 
the previous year’s total since its or- 
ganization January 1, 1940, at whic! 
time the Mutual Benefit Life’s Nev 
York agency was divided into threc 
agencies. When the agency was firs’ 
established it was called the home offic 
agency. In December, 1941, Mr. Bier 
baum was appointed general agent, ha\ 
ing previously been the general agei 
in Brooklyn for one year. The agency 
most recent associate appointment we 
that of J. Sadler Hayes, who for nin 
years prior to his entering the arme 
forces, was with another company. H 
was honorably discharged from. thi 
service in the spring of this year. 





Cc. E. BURGIS APPOINTMENT 
Charles E. Burgis has been appointed 


Group srevice man for the Occident2! 
Life of California. 
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omplex Problems in War Settlements 


Settlements Should Be Handled on an Individual Basis Rather Than by Treaty 





Provisions or Legislation, Concludes Committee Headed by Valentine Howell, 


Vice President and Actuary of The Prudential 


Several groups are studying the highly complex matter of equitable settlements 
under policies involved in dislocations due to war. This subject will become of increas- 


ing wmportance as the end of the war approaches. 


The American Life Convention 


settlements commuttee of which V alentine Howell, vice president and actuary of The 
Prudential is chairman, made the following report at the annual meeting in Chicago 


last week. 


When policyholders are cut off from 
their companies by war conditions, some 
difficult and troublesome problems arise. 
The policyholder is, perhaps, still finan- 
cially able to make premium payments, 
he wishes wholeheartedly to continue 
his insurance, but he is completely out 
of communication with his company, 
and will probably remain so for the 


duration of the war. The company, on 
its part, stands ready and anxious to 
accept premiums and to pay its claims, 
but is, of course, completely helpless in 
It is even ignorant of its 


the matter. 


VALENTINE HOWELL 


true claim liabilities, or of the status 
or value of any investments made in 
loreign countries to cover its reserves. 
In short, the situation from an insurance 
viewpoint becomes utterly chaotic. 

In order to give this problem the 
careful consideration it deserves, com- 
mittees of insurance men have been 
iormed in Great Britain, Canada, Aus- 
ralia and, through the agency of the 
\merican Life Convention, in the 
United States and Canada jointly. It is 
his last committee that I have the 
ionor to head, and this morning I pro- 
‘ose to give you a brief report of 
\rogress. 

The committee, in common with the 
other committees dealing with the sub- 
ject, accepted the fact that no action 
s possible in most cases until the prog- 
ess of the war makes it possible to get 
n touch with the policyholder. It might 
ve said that the contract should be 
laced in suspense until that time, but 
he crux of the whole difficulty is that 
alter any period of suspense has ex- 
ired, it is not possible to determine 
‘he rights of the two parties, the policy- 
iolder and the insurance company, by 
iny formula that produces even an ap- 
proach to equity. 

Some Impractical Proposals 

Furthermore, there is little doubt 
ihat the biggest single difficulty lies in 





the fact that to the non-insurance mind, 
the whole thing seems so simple. It 
will be said by the layman that, in case 
the former policyholder has died, the 
unpaid premiums and any unpaid loan 
interest should be deducted from the 
face amount of the insurance and the 
balance should be paid as a death claim; 
as for living policyholders, they should 


be permitted to resume their contracts, 
subject to payment of back premiums 
and interest. 


I need not tell you gentlemen that 
such a formula, if applied generally, 
would result in a serious drain on the 
life insurance company. Perhaps, 
though, you would be somewhat at a 
loss if you were suddenly asked to ex- 
plain why. In such case, I suggest you 
turn to property insurance for an an- 
alogy. If a company went back into the 
Philippines and paid all losses during 
the period, deducting unpaid premiums, 
and invited the remaining policyholders 
to pay premiums for the intervening 


years and resume their insurance, it 
doesn’t take an actuarial training to 
realize that the response of these latter 
would not be enthusiastic, and that the 
company would find itself in the posi- 
tion of paying claims without receiving 
proper premiums. 

Nor can the difficulty be overcome by 
a de facto broadening of the policy 
contract to provide for premium loans 
up to the full reserve under the policy, 
as has been suggested by some English 
authorities. If this were done, the loss 
to the insurance companies would be 
reduced, but might still be considerable. 


‘(Continued on Page 14) 





POST-WAR PLAN 


Everybody is plan-conscious now. From the press, the radio, the speakers’ 
platform and the halls of Congress are pouring an increasing volume of post-war 
planning discussions. Never before have life insurance men been so well fortified 


by public acceptance of an economic principle. 


Fidelity agents are meeting this quickened public acceptance with a complete 
kit for post-war and life-time economic planning—the latest addition to which is 
non-medical for juveniles, full insurance down to age 5, payor benefits to age 15. 


Issue age for graded benefits, 0 to age 4. 


Favorable reputation gained through sixty-six years of fair dealing has stead- 
ily strengthened Fidelity’s relations with insurance buyers in thirty-six states. 


Fidelity forges similar bonds with its agents by maintaining the common touch. 


The background of Fidelity progress is briefly sketched in its booklet, “The 
Company Back of the Contract”. A copy will gladly be sent to anyone interested. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


E. A. Rosperts, President 
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1845 


NEW YORK 10, N.Y. 


9 


Founded on April 12. 


A Mutual Company, 
51 MADISON AVENUE, 


100°YEAR 














“As we approach our Second Century 


of Service to the people, the 


New York Life Agent, of yesterday 


and today, particularly deserves — 


honour and tribute.” 


NEW YORK LIFE 


INSURANCE COMPANY 
A Mutual Company, Founded on April 12, 1845 


51 MADISON AVENUE, NEW YORK 10, N.Y. Monell 
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RAINBOWS 
~~ END 


On October 7, 1942, the Bankers 
Life Company of Des Moines issued 
a $3,000, Family Protection, 20-Year- 
Benefit, policy to a farmer, following 
the birth of a child. 


On July 23, 1944, the insured man 
was struck by lightning while operating 
a tractor upon his farm and was in- 
stantly killed. Upon that policy his 
wife (the beneficiary) received in cash 
payments at proof of death $3,316.65. 
In addition, she will receive $30 per 
month for 218 months and on October 
7, 1962, an additional payment of 
$3014.00 


Here is a financial resume of this 


transaction: 
Payment at death................ $3,316.65 
$30 per month for 218 

SS igeereereetees enemies 6,540.00 
Cash payment on October 7, 

yy MERORSREp Nene Br Ecsta stocwials 3,014.00 

$12,870.65 

Premiums paid ..............-..-+- 191.34 





Net gain over investment....$12,679.31 
Percentage of gain over 

investment. .............------ .. 6,626% 

The insured had taken out another 
policy with the Bankers Life Company 
of Des Moines on June 5, 1929 
($2,000, Double Indemnity). Upon 
that policy his wife (the beneficiary) 
received in cash payments at proof of 
death $4,168.92. 

Here is a financial resume of this 
transaction: 


Payment at death................-- $4,168.92 
Premiuins) paid’ .......<:......:.. 884.58 





Net: gain over investment.... $3,284.34 
Percentage of gain over 
Set WHMRNIEINE (5-5 pevicereneee es 871% 


Upon the two policies held by the 
insured at the time of his death, one 
for $3,000 and one for $2,000, the 
Bankers Life Company has already 
paid and will pay in due course of 
time a total of $17,039.57. The total 
premiums paid on_ both policies 
amounted to $1,075.92. Here is a 
financial resume of both transactions: 


Face of policies.................... $5,000.00 
Premiums paid on policies..... 1,075.92 
Paid on policies.................... $17,039.57 


Net gain over investment, 

5 DONO si ee $15,963.65 
Percentage of gain over 
1,483% 

Small wonder that the beneficiary of 
these two policies, the widow, should 
write: “It’s hard to speak of financial 
matters at this time, but I do feel most 
fortunate in being so well provided for 
through my husband’s Bankers Life 
policies. You may use this letter if it 
will in any way help you persuade 
other men to do for their families as 
my husband did for us.” 


BanxersZsj 
the Double Duty Dollar Company 





C. H. Langmuir, Former 
N.Y. Life V. P., Diesat 69 


RETIRED FROM COMPANY IN 1941 








His Wide Early Experience in Life 
Insurance; Came to Home 
Office in 1921 





Charles H. Langmtuir, 69, for many 
years: vice president of the New York 
Life, died at his home in Englewood, 
N. J., on October 7, after an illness of 
seven months. 

At 18 Mr. Langmuir entered the ‘Paris 
office of the New York Life when his 
father, Charles Langmuir, was the 
company’s European manager. Four 
years later he was transferred to Lon- 
don and after three years returned to 
this country in 1900 to engage in agency 
work as an organizer and cashier for 
the New York Life. In 1906 he was 
transferred to California as the director 


of the company’s Los Angeles branch. 
During the fourteen years he remained 
there the comnanv’s volume of business 
in southern California rose from $700,- 
000 in 1906 to $19,000,000 in 1920. 

Mr. Langmuir was promoted to as- 
sistant superintendent of agencies in 
the home office in New York in 1921 
and was named vice president in 1930. 
He retired as vice president in 1941. 

Mr. Langmuir was a brother of Dr. 
Irving Langmuir who won the Nobel 
prize for chemistry in 1932. He is sur- 
vived by a widow, four sons, a daughter 
and _ brother. 





HONOR THEODORE E. ROOT 


Theodore FE. Root, nroducer in Indi- 
ananolis for the Pacific Mutual and a 
25-vear member of the company’s Honor 
Production Club, recently was honored 
at a dinner attended bv his associates 
and company officials. The dinner was 
given by R. N. Rafferty, Indianapolis 
general agent. 





Henry E. North, San Francisco, vice 
president. Metronolitan Life in charve 
of the Pacific Coast, and Charles C. 
Hannah, president, Fireman’s Fund, are 
chairman and vice chairman, resnec- 
tivelv, of the Insurance Non-Partisan 
Committee for Dewey and Bricker in 
northern California. 





DILLON TO MAKE CHANGE 

Harold Dillon; member of Million 
Dollar Round Table, is leaving Fidelity 
Mutual Life in Atlanta, and -his new 
connection will be announced later. 


N. Y. Supervisors Meet 





HAROLD J. CRONIN 


The October luncheon meeting of the 
Life Supervisors Association of New York 
was held Tuesday, with President Harold 
J. Cronin in the chair. Mr. Cronin was 
elected president of the organization at 
the annual meeting held last June. Other 
officers elected at that time' were Arthur 
Sullivan, first vice president; Charles 
Schiff, second vice president; Harry Ard, 
secretary-treasurer. 

President Cronin, who is assistant man- 
ager, McNulty Agency, The Prudential, 
1501 Broadway, New York, started his in- 
surance career with the Connecticut Mu- 
tual Life under General Agent Peter M. 
Fraser, now vice president’ of the com- 
pany. Mr. Cronin then became associated 
with the Clancy D, Connell. agency, Provi- 
dent Mutual Life, as supervisor. He re- 
signed that post to take over his duties 
as assistant manager of the McNulty 
agency. 

Committee chairmen appointed at Tues- 
day’s meeting were Herbert Davis, mili- 
tary servicemen’s; Walter Brennan, enter- 
tainment; Brooks Palmer, membership; A. 
E. Lawson, publicity; Edward Rosenbaum, 
public relations; Arnold Siegel, program. 

It was announced that the associafion is 
sponsoring a meeting on January 18, to be 
conducted by the Life Underwriters Asso- 
ciation. A committee was appointed by 
the president to cooperate with the Life 
Underwriters in outlining the program to 
be presented at that time. 





Roger A. Clark, general agent, North- 
western Mutual, Pittsburgh, recently 
celebrated his tenth anniversary at ar. 
agency dinner. 
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The Home of Con 


e Life 


e Annuities 


e Récident 


¢ Hospitalization 


- it 2 
prlele Protection 


¢ Health 


e Group 


W. T. GRANT 


e All-Ways President 


J. C. HIGDON 
Executive 
Vice-President 


BUSINESS MEN'S ASSURANCE COMPANY 


Centrally Located Serving the 
Nation from Coast to Coast 





KANSAS CITY, MISSOURI 


Guardian’s New Booklet 
For Women Producers 


DESIGNED FOR MANAGERS’ USF 





Opportunities for Women in Life In 
surance Selling Outlined; An Aid 
in Proper Selection 





The Guardian Life Insurance Co. ha 
published “Is This For You?”, an inte: 
estingly written brochure designed fo: 
use by its managers in outlining to pro 
pective women underwriters the oppo: 
tunities for women in life insurance 
selling. The booklet asks the interested 


person, “How can a woman be sure thai 
she is in her right place?” and then 
suggests the considerations she mig! 
ponder in arriving at a decision. 

The booklet also describes some of 
the qualifications necessary for a _ suc- 
cessful career in life underwriting, such 
as maturity, business sense, physical 
and mental energy. It also describes 
the training course for all Guardian 
agents and the methods used to select 
Guardian underwriters. 

Important point made in this regard 
is that one part of Guardian. selection 
procedure not only assays the chances 
of success in underwriting, but if the 
person is found unqualified for life in- 
surance work, the test also indicates for 
what type of work he or she is best 
fitted. 

The brochure will be used by Guar- 
dian managers as background matter 
which interested women’ might read 
after the interview with the manager, 
or in some cases, before the interview, 
as well as an informational booklet for 
the use of vocational guidance organ- 
izations to help them advise women 
clients. ‘ 

The booklet is printed in Egmont 
type, on antique paper with French 
double fold cover, done in pastel green 
with wash-drawing overprint carrying 
the title “Ts “This: For You; . .:. 2” 
printed from a specially prepared draw- 
ing and plate. 

Beatrice Jones, CLU, agency assist- 
ant, wrote the copy and directed the 
preparation of the booklet. 





MUTUAL LIFE SAVING PAPER 


The Mutual Life of New York an- 
nounces that its paper conservation ac- 
tivities will result in 306,700 pounds, or 
approximately 150 tons of paper, being 
contributed to the waste paper drive. 
The home office and the company’s 
seventy-three agencies, are helping the 
drive by installing a new and simplified 
filing system, and combining and short- 
ening forms wherever possible. 





MADE CONTROLLERS DIRECTOR 


Charles B. Lunsford, auditor of the 
Equitable Life Assurance Society, New 
York, has been elected a director of the 
Controllers Institute of America, at th 
recent annual meeting of the organiza 
tion. The Institute is a technical and 
professional organization of controller: 
devoted to the improvement of con 
trollership procedure. 





35 YEARS WITH PRUDENTIAL 


Roland S. Barber. superintendent 0: 
the Stratford, Ont. office, The Prudentia 
recently completed thirty-five years wit 
that company. Mr. Barber joined T! 
Prudential as an agent in 1909. He wa 
made assistant superintendent in 191! 
and in 1921 was promoted to superin 
tendent of the Stratford office. 





W. T. BLEASE, W. C. MAHONE* 
ADVANCED BY CONN. MUTUAL 


In The Eastern Underwriter of Se} 
tember 29 appeared an item stating th: 
Warren T. Blease and W. Clemer 
Mahoney had been appointed assista! 
secretaries by “Massachusetts Mutua! 
when the name of the company shou! 
have been Connecticut Mutual. 
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Fine Impression Made 
By Hogg at Chicago 


SEEKS CRYSTALIZED VIEWPOINT 





ALC Manager Says Growth of Organiza- 
tion Must Be Justified; Public Wants 
Private Enterprise, State Supervision 





One of the pleasant features of Ameri- 
can Life Convention in Chicago last 
yeek was the introduction of its new 
manager, Robert L. Hogg by James A 
\[icLain, retiring president of the Con- 
vention. It was the first contact that 
many of the officers of ALC companies 
had with Mr. Hogg and his talk made 
an unusually fine impression, 

He said that in the affairs of ALC no 
emphasis will be placed upon any par- 
ticular class of life insurance, whether 
Ordinary, Industrial or Group. All de- 
partments will be regarded as indispens- 
able parts of the business in its entirety. 
\ll common problems, regardless of 
their nature, will receive attention at 
\LC headquarters, “A good organiza- 
tion,” he said, “is not so much to be 
regarded as having the answers as 
knowing where and how to get the 
answers.” Continuing he said in part: 

“Everyone knows that the business 
must adapt itself to a changing world; 
problems are ahead. We shall endeavor 
to anticipate them as much as we can.” 
While it is not possible for every one 
to see eye to eye, Mr. Hogg, said that 
it seems more important to have a 
crystallized viewpoint than that the 
viewpoint itself be perfect. The business 
may be more apt to suffer from lack of 
a crystallized viewpoint than if it de- 
veloped a viewpoint which later ap- 
peared unsound. 

Views Endorsed by Public 


Stressing the importance of retaining 
life insurance as a private enterprise 
and its supervision by the states Mv. 
Hogg said this sentiment is felt so 
strongly by the public that those who 
think otherwise would not at this time 
make a legislative issue over it. 

“A different line of attack would ap- 
pear more plausible,” he said, “Instead, 
we may expect exploitation of such 
weaknesses as may exist in the busi- 
ness. The master stroke would be to 
push the business around, little by little, 
until it found itelf in a position where 
its problems could only be solved by 
the intervention of the Federal Gov- 
ernment. The simplest way to assure 
a Federal remaking of the business 
would be for the business to get itself 
so dislocated in some particular juris- 
diction that it could not longer function 
on a national scope. The business might 
then be jockeyed into a position where, 
on its own accord, it would have to 
seek Federal action. Remote as this 
possibility may be, as a_ precaution, 
things which heretofore may have been 
disregarded as inconsequential will be 
examined in the light of their later 
distortion to the detriment of the busi- 
ness, 

He praised the recent conferences be- 
tween the business and the state super- 
‘sors of insurance, saying that the 
manner in which such conferences have 
proceeded is the greatest argument for 
exclusive state supervision of insurance 
roblems, 


Expansion Should Be Sound 


Mr. Hogg said the ALC would not 
ttempt underwriters expansion; de- 
lared there should be no expansion for 
ue sole satisfaciton of pointing to ALC 
rowth. Growth must be justified, must 
st on a firm equipment. In some iso- 
ted instances it may be necessary to 
scard old functions and take on new 
nes, but any change or new activity 
ust be justified on the basis of com- 
any service, 





PACIFIC MUTUAL PROMOTION 

David G. Adams, former claims repre- 
entative, Chicago zone, Eastern railroad 
“cpartment, Pacific Mutual Life, has 
been appointed office manager, Eastern 
railroad department. He succeeds J. V. 
‘chwartz, retired. 





















UNION CENTRAL supplies 


Practical Sales Help to pave 
the way for tts agents 
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material comes from the 
home office every week. 
It sure helps to make 
more sales!" 


will appreciate this series of compre- 
hensive booklets, for they give a 
complete understanding of the serv- 
ices and plainly show the values of 


These little booklets are now being 
written in the language of the layman 
and are easy to understand. Every 
one will give a thorough description 
of the type of policy each policy- 
holder may have just purchased. 


U. C. contracts. 


It’s just another reason why U. C. 
agents find it so easy and like to sell 


Prospective policy purchasers, too, for this up-to-date company. 


THE UNION CENTRAL LIFE 
INSURANCE COMPANY 


CINCINNATI, OHIO 
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Valentine Howell Report at ALC Meeting 


(Continued from Page 9)’ 


Obviously, there is little incentive for a 
policyholder in good health to reinstate 
a contract under which he must in 
many cases repay indebtedness consider- 
ably in excess of the available cash sur- 


render value. If he is not insurable, 
however, reinstatement naturally be- 
comes desirable, and over all, the aver- 


age state of health is sufficiently im- 
paired to result in serious loss to the 
company, particularly as these policy- 
holders have been living under war con- 
ditions for a number of years and in- 
clude an abnormal number in impaired 
health. Added to this is the loss occa- 
sioned by the fact that those who dis- 
continue have, in effect, secured the full 
reserves under their policies. 


Policyholders Heterogeneous Group 


The problem is further complicated by 
the fact that we all. have a strong emo- 
tional bias in favor of these policyhold- 
ers. We know that they are war suf- 
ferers, and our natural reaction is, that 
they must be indemnified from any loss 
due to warfare without counting the cost 
to ourselves. And it is legitimate to 
recognize the fact that many of these 
policyholders have been forced by the 
war to undergo great hardship and that 
this constitutes the strongest possible 
reason why they should receive ex- 
tremely liberal treatment as individuals; 
but if treaties are to be framed, or gen- 
eral rules adopted embodying such lib- 
eral treatment, we are at once faced 
with the fact that these policyholders 
are an extremely heterogeneous group. 
Here are a few of the types involved: 

Resident English, Americans, Phil- 
ippinos, or other allied nationals in con- 
centration camps. 

Philippine or Chinese nationals not 
in camps, but no evidence of Quisling 
tendencies. 

Philippino, Chinese or Japanese na- 
tionals or residents, actively cooperat- 
ing with the Japanese occupation gov- 
ernment, and welcoming the transfer of 
assets and liabilities under their policies 
to Japanese companies. 

Germans, formerly resident in the 
United States and insured in an Ameri- 
can company who returned to Germany 
to fight for Der Fuehrer. 

Italian anti-fascists, returned to Italy 
prior to advent of Fascism. 

Belgians or French insured in British 
companies. 


Polish citizens insured in German 
companies. 

Reviewing this list, it will at once be 
apparent that it includes types with 


vastly differing claims on the liberality 
of the companies in going beyond the 
terms of the policy contracts. 

Our own citizens who are held pris- 
oners either in Europe or in the Orient 
will also come to mind as particularly 
deserving policyholders, but in this con- 
nection, it should be kept in mind that 
this group would not 
provisions in any forthcoming peace 
treaty, as they are subject solely to do- 
mestic legislation. 

Finally, the problem, considered in its 
more practical aspects, is greatly affected 
by differing insurance practices and 
situations outside of the United States. 
The present English and Australian 
Committees tend toward a very liberal 
attitude so far as the policyholder is 
concerned, influenced, perhaps, by a fear 
of adverse legislation in British domin- 
ions after the war, and by their position 
vis-a-vis domestic companies so far as 
post-war competition is concerned. 
These committees are willing to see em- 
bodied in the forthcoming peace treaties 
a writing-in of drastically liberalized 
non-forfeiture provisions in existing 
contracts, and the right to reinstate- 
ment without respect to the physical 
condition of the policyholder. 


How Viewpoints Differ 


The precedent created by the life in- 
surance provisions of the Versailles 
Peace Treaty should also not be lost 


be affected by 


sight of. The Versailles Treaty pro- 
vided for payment of claims on all poli- 
cies incurred during the period the 
policyholder had been out of touch with 
his company and for unlimited rein- 
statement of policies lapsed by reason 
of rupture of communications with the 
company. These liberal provisions were 
undoubtedly inspired by the French and 
Belgian delegates, who were conscious 
of the fact that many of their nationals 
were insured in German companies, and 
hence wished to have liberal terms in 
a treaty that applied to the former 
enemy as well as to the allies, 

The American Committee has so far 
found itself unable to agree with the 
conclusions of the British and Australian 
Committees. Our Committee feels that, 
when the American companies go be- 
yond the terms of their contracts and 
make concessions in hardship cases, 
they are perfectly justified in relating 
these concessions to the policyholders’ 
allegiance to the cause of the Allied 
Nations, and to the degree of hardship 
suffered by the individual policyholder. 
Treaty provisions similar to those of the 
Versailles Treaty would benefit, not 








Secure 


wired “I used to tease Jim about his absent-mindedness... 
z or leaving the car key in the ignition... 
only too late that we had a dinner engagement. But I loved him all the 
more for it—and he didn’t forget the big things! 

“He realized what problems I'd face if ever something happened to 
him...rsalized that a woman sacrifices through marriage her opportunities 





the front door... 









1450 Broadway, New York 18, N. Y. 





CO-OPERATION with Brokers 


THAT REALLY PRODUCES INCREASED COMMISSIONS 
: PENSION TRUSTS — individually planned to fit. 
: FAMILY GUARDIAN — high protection — low cost. 
: DISABILITY INCOME — for those who can qualify. 
: FAMILY INCOME — $12.50 a month per $1,000. 


L. B. LASKO AGENCY 


GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 


Phone: WI 7-0631 





only deserving policyholders, but also 
enemy and potential enemy policyhold- 
ers at the expense of United States and 
Canadian companies and their policy- 
holders in this country. 


Furthermore, it is evident that unduly 


generous treatment extended to all 
policyholders who are war - sufferers 
would inflict an unjust burden on the 
companies; in this connection, the effect 
of the present war on the companies 
should not be lost sight of as in addi- 
tion to increased taxes, higher expenses 
of operation and substantial war claims, 
an all time low interest rate has already 
caused an enormous diminution in the 
annual income of the companies. 
Government Pay for Concessions 
For these reasons, and without in any 
way wishing to limit the right of the 
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‘ to become self-supporting and independent. That is why he saw to it that’ 
F I was provided with a monthly income for life to give me the security, 
ease and comfort he always worked so hard for. 


"I used to think that Jim put too much into insurance 


.. that he had 


too much faith in it. But I see now that his confidence in Berkshire Life 
was justified, for today } am enjoying the security he meant me to have." 





Here again is another illustration of Life Insurance in action—an effecti 





merchandising plan under the Berkshire Triangle Pattern. 


























companies to make voluntary conc 
sions, the American Committee /ias 
adopted the point of view that tlie 
American companies are entitled to 
stand on the provisions of their policics, 
and that if any additional concessioris 
are to be required in cases involvi ing 
hardship to United States nationals, the 
cost of granting such concessions should 
not be borne by the companies, but 
should be financed by the United 
States Government, with the Govern- 
ment, in turn, looking to obtain repara- 
tions from the enemy. The treaties 
should also contain stipulations that 
former enemy country or _ countries 
would undertake to pass no discrimina- 
tory legislation seeking to confer on 
their citizens or subjects, holding poli- 
cies in American companies, any rights 
or privileges against the American com- 
panies issuing the policies not called for 
by the express terms of such policies. 
A similar principle should be followed 
with respect to domestic legislation. 

This, of course, ‘differs from the Brit- 
ish view, but however widely our con- 
clusions in this matter may differ from 
those of the British companies, I have 
found my contact with them most re- 
freshing and stimulating. If this war 
results in a more international view- 
point ‘so far as life insurance is con- 
cerned, such a viewpoint in my opinion 
will be of real benefit to the industry. 

While we all freely admit that the 
genesis of life insurance was in Britain, 
I think that many of us believe that 
we have developed to the point that we 
have little to learn from our British 
brethren, and, in fact, that the shoe is 
entirely on the other foot, and they 
might profitably come to school to us. 
This war, which influences everything 
else, may have an appreciable effect on 
the international aspect of insurance, and 
I hope that wartime associations and 
developments will cause us to re-ex- 
amine our present point of view in many 
matters and give more thought to Brit- 
ish ideas relating to various phases of 
our business. 


Some of Problems 


Now I realize that I have gotten far 
afield from my subject, but, I will en- 
large a little on this thought. The Brit- 
ish viewpoint on policy reserves is a 
case in point. It seems to be generally 
recognized abroad that valuation re- 
serves and policy values are not related, 
and that the valuation reserve repre- 
sents what is needed while the policy 
value represents what is in hand. Ad- 
mitting that what is in hand must be 
at least equal to what is needed in the 
aggregate if the company is to remain 
in a solvent condition, yet that the re/a- 
tion holds for each plan, age, and dura- 
tion is, to say the least, unlikely. If the 
American public, and in some instances 
the supervisory authorities, could be 
made to realize that a proper policy 
value is the excess accumulation on 4 
policy over past costs, less a contribu- 
tion to the going surplus of the corm- 
pany, and that a valuation reserve fac- 
tor looks solely into the future and 
represents what must be on hand in or- 
der to mature the policy according to 
its terms, then the way would be op2n 
for the companies to take proper saic- 
guards to meet the situation created by 
low interest yields by strengthening 
their reserves. ; 

Again, the British companies would 
appear to be allowed considerably more 
freedom in: drafting the terms of their 
policies. Standard policy provisions ‘or 
Ordinary, Industrial, Group, and Dis- 


(Continued on Page 18) 
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Through a simple but effective device 
—T he Controller—Etna Life Salesmen 
plan and execute their daily selling 
activities. A welcome task-master, this 
thoughtfully-designed sales ledger is one 
of many elements in Etna Life’s plan 
of organized selling. It is the initial step 
that the Salesman takes to set up a satis- 
factory selling system that brings tell- 


ing results, 





ZETNA LIFE ORGANIZED SELLING 


TNA LIFE INSURANCE COMPANY 
and affiliates 
The #tna Casualty & Surety Company 
The Automobile Insurance Company 


The Standard Fire Insurance Company 
of Hartford, Connecticut 
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J. Stanley Edwards’ Alumni 


Denver General Agent of Aetna Life Has Been Great Trainer 
of Men; How Edwards’ Agency Started 


At the recent convention of the Na- 
tional Association of Life Underwriters 
in Detroit one of the veterans of that 
convention was J. Stanley Edwards, gen- 
eral agent, Aetna Life, Denver. He 
doesn’t recall how many NALU conven- 
tions he has attended, but no one at 
Detroit had attended more of them. In 
1919-20 he was president of the associ- 
ation. 

The agency of the Aetna Life in Den- 
ver was established in 1890 by Rev. A. 
W. Edwards, a Methodist minister who 
retired in St. Paul because of ill health. 
The family moved to Hamline, Minn., 
so two sons could go to the university 
there. In Hamline the clergyman was 
persuaded by B. F. Stahl to enter life 
insurance and he became Aetna general 
agent for Minnesota. He did well, in- 
cluding becoming a substantial producer. 

The Aetna eventually offered him the 
general agency at either St. Louis or 
Denver, and he accepted the latter be- 
cause of his health, going to Colorado 
in 1890. In 1895 he brought his son, J. 
Stanley, into the agency, name becom- 
ing A. W. Edwards & Son. In 1897 A. 
W. Edwards died and J. Stanley has 
been conducting the agency ever since. 

Some of Edwards Alumni 


One of the remarkable features about 
this agency has been the large number 
of men trained by Mr. Edwards who 
became prominent in the business. Re- 
cently the Western Underwriter of San 
Francisco asked Mr. Edwards to recall 
“the names of some of the men who had 
been associated with his agency and 
what became of them. A partial list of 
these Edwards alumni follows as Mr. 
Edwards gave the facts to the California 
paper: 

Rudolph Dorn, of Helena, started with 
him and later became general agent for 
the Aetna in the State of Montana. 

Walter W. Winne, of Denver, became 
general agent for the Connecticut Mu- 
tual Life for Colorado when that com- 
pany entered the state. 

George N. Quigley, Sr., member of the 
firm of Quigley & Beery, and a long- 
time outstanding agent of Provident 
Mutual Life in Denver, served his ap- 
prenticeship with the Aetna casualty de- 
partment and held an important position 
with the Colorado State Compensation 
3oard. 


Joseph E. 


Berg, now supervisor for 


the John Adams Portland, Oregon, 
agency of the Aetna Life, was assistant 
cashier of a bank at Longmont, Colo., 
and started his career as a successful 
part-time agent there. 

Frank C. Wigginton went from the 
Aetna Agency in Denver to become 
supervisor for S. T. Whatley, then Chi- 
cago general agent and now agency vice 
president of the Aetna Life. Mr. Wig- 
ginton is. now general agent for the 
Bankers Life of Iowa at Pittsburgh. 

John A. Hill was an Edwards recruit 
in Denver for Group work. Afterwards 
he was appointed by the company as 
Group supervisor in Detroit and is now 
an active member of the outstanding 
firm of Blosser & Hill, general agents 
for the Aetna Life at Toledo, Ohio. 

A. Frank Mikesell (now in service) was 
recruited to the Aetna Group Depart- 
ment in Denver and is home office 
Group representative for the Los An- 
geles general agency. 

L. V. Asbury served his apprentice- 
ship in Group work in the Aetna Den- 
ver Agency, and is now a partner in 
the well-known St. Paul Agency of the 
Aetna under the General Agency part- 
nership of Stone & Asbury. 

Kentucky General Agent 

Louis A. LeLaurin started his Aetna 
career as supervisor in Denver and is 
now a successful general agent of the 
company of Kentucky, with headquar- 
ters at Louisville. 

James M. Caldwell succeeded Le- 
Laurin as supervisor at Denver and last 
year was promoted by the company to 
be general agent at .E] Paso, Texas, fol- 
lowing the untimely death of Arthur 
McKnight. 

J. Wylie Craig (now in service) start- 
ed his Aetna career in Denver and is 
now field supervisor at the Aetna Life 
home office. 

Prescott W. Eames, author of the 
Aetnagraph and other nationally-known 
life insurance promotional devices, was 
supervisor for western Colorado for the 
Aetna’s Denver Agency. 

Carl W. Eagle, C.L.U., is supervisor 
of the Edwards general agency of the 
Aetna Life. He came from the Univer- 
sity of Denver seventeen years ago as 
Mr. Edwards’ secretary and has been 
with the Agency ever since. Mr. Eagle 
was a graduate of the Aetna’s Home 
Office Life School in 1943 and ranked 
first in the class. 





A LOOK AT 


For forty-four years, through wars, epidemics and depressions, the Home Life has 


continued its successful operations; 


Every liberal practice consistent with the safety of policyholders’ funds has been 


adopted; 


Insurance protection at guaranteed low cost has been provided to its policyholders; 
tb mily can secure a policy for every purse and 
purpose with — payable weekly, monthly, quarterly, semi-annually or annually 


Every eligible member of the ia 


to suit the policyholders’ convenience. 


| THE HOME LIFE 
INSURANCE COMPANY OF AMERICA 


EXECUTIVE OFFICES: PHILADELPHIA, PA. 
Treasurer: Charles T. Chase 
SECURITY AND SERVICE SINCE 1899 


President: Daniel J. Walsh 








THE RECORD 


: Secretary: Bernard L. Connor 























J. A. SILVER AGENCY UP 66% 
John A. Silver, agency manager, 


Equitable Life Assurance Society, 225 
West 34th Street, New York, reports an 
increase of 66% in paid new business 
for the first nine months of this year, 
as compared with the corresponding 
period of 1943. Leon Gilbert Simon, is 
the agency’s leading producer and has 
qualified pro-rata for the Society’s Mil- 
lion Dollar Club. David Heitlinger, 
Maurice M. Gilbert, Harold Colan and 
Harry Cohen, have qualified pro-rata 
for the Society’s $350,000 Club. The 
agency has a total of 16 pro-rata Club 
members for the ‘first nine months of 
this year. 

In March of this year, Mr. Silver was 
appointed agency manager after the 
retirement of General Agent Martin T. 
Ford. 





LAWRENCE AERONAUTICAL PLAN 

The Mutual Life of New York is un- 
derwriting a new insurance benefit plan, 
amounting to $5,000,000 and covering 
1,200 employes of the Lawrence Aero- 
nautical Co., of Linden, N. J. The plan 
is one of the largest of its kind out- 
side the Group insurance field. The 
cost, borne entirely by the company, is 
equivalent to 5% of the annual payroll. 
Protection will be in the form of an 
individual Ordinary life insurance 
policy. The Mutual Life will issue 
policies of from $2,000 to $8,000 on the 
life of each employe. 





ELECT B. C. HOWES PRESIDENT 

The Life Agency Managers of Chi- 
cago have elected Byron C. Howes, 
general agent, Berkshire Life, presi- 
dent, succeeding E. W. Hughes, general 
agent, Massachusetts Mutual. Freeman 
J. Wood, general agent, Lincoln Na- 
tional, is vice president, and John M. 
Caffrey, manager, John Hancock, sec- 
retary-treasurer. 











THE 


UFACTURERS 


COMPLETE BROKERAGE FACILITIES 


All Life, Endowment and Annuity Plans. 
Favorable Par. and Non-par. rates. 

Standard and Sub-standard risks. 

Facilities for handling large cases. 

Civilian Foreign Travel Coverage. 

Annuities — Single Premiums up to $100,000. 
Prompt and Efficient Service. 


INSURANCE IN FORCE, 727 MILLION DOLLARS 


(Including Deferred Annuities) 


ASSETS, 241 MILLION DOLLARS 


| IFE 


Established 1887 


. 








Holman. Agency Supervisor 





KENNETH F, KECK 


William H.. Holman, Jr., general 
agent, Connecticut Mutual Life, 17 
East 42nd Street, New York, has an- 
nounced the appointment of Kenneth F. 
Keck as brokerage supervisor. Mr. 
Keck was formerly supervisor of the 
Goulden, Cook & Gudeon agency of the 
Connecticut General Life with whom he 
has been associated for the past seven- 
teen years. 

Mr. Keck is a native of Iowa and 
received his B. A. degree from the Uni- 
versity of Kansas after completing about 
cighteen months in the thirty-fifth divi- 
sion in World War I. He is a member 
ot the Life Underwriters Association, 
Life Supervisors Association and is an 
active member of the Red Cross. 


J. M. Fraser Heads 4-4-3 Club 


John M. Fraser, general agent, Con- 
necticut Mutual Life, 149 [roadway, 
New York, was elected president of the 





“4-4-3 Club Inc.,” at the annual niect- 
ing held last week at the Hot-] \stor. 
The 4-4-3 Club, $4 for every $3 in- 


vested, was organized several years ago 
by a group of volunteer workers irom 
the War Finance Committee of the 
Treasury Department in connection with 
the Pay Roll Savings Division. Mr. 
Fraser is also deputy manager of the 
War Finance committee. The clu) 1s 
incorporated in the state of New \ork 
and its by-laws provide that the 1cm- 


bers shall loan their services to any 
philanthropic organization during wat 
or peacetime. They have already aided 


the Greater New York Fund, the U. >- 


O. and the American Red Cross. 


PHILANTHROPIES MEETING 

The life insurance committee of! the 
Federation of Jewish Philanthropics 0! 
New York will hold an organizational 
meeting on October 17 at 5 o'clock, i 
the Sulzberger Memorial Room, 'ed- 
eration building, 71 West 47th Strec:, to 
plan the industry’s participation in the 
1944 campaign, Meyer M. Goldstein 0! 
the Connecticut Mutual Life announced. 
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JAMES A. FULTON OF THE HOME 


EDITORIAL... 


First Prexy of the Presidents 


The first president of the old Presidents Association, 
now the Life Insurance Association of America, is 
James A. Fulton, president of the Home Life of New 
York. Presented elsewhere in this issue of The Field is 
the news story, but the news story should not pass 
without comment. 

We believe the members of the LIAA picked their 
first president with more than ordinary care and delib- 
eration and we believe their choice was an extremely 
happy one which has a particular significance. 

James A. Fulton is a life insurance man from start 
to finish. He is one of the few men in our business who 
began as a life insurance producer and ended up in the 
president’s chair of one of our major companies. No 
executive in the business is more public relations and 
institutionally-minded than is Mr. Fulton, and no exec- 
utive has been more determined to raise the standards 
of the business, particularly as regards field representa- 
tion and merchandising methods. Having been a life 
insurance salesman, he knows the career possibilities 
of life underwriting and has left no stone unturned in 
an effort to exploit them to the fullest in formulating 
the insurance management principles of his own com- 
pany. Evidence of that fact is to be found in these 
figures taken from the company’s advertising early this 
year: Average production per man in 1943, $210,370, 
and average size policy, $7,771! 








PRESIDENT OF THE NEW L.1. A.A. 


We Would Libe to Tell the Field 


Thus we find at the helm of the rejuvenated Asso- 
ciation of Life Insurance Presidents (the LIAA) a man 


who is one of the staunch disciples of the premise that 


the future of life underwriting lies in making it a pro- 
fessional career rather than merely a job of selling. 
Mr. Fulton is a career life insurance man. He has made 
his company THE career company of the business. As 
head of the Life Insurance Association of America his 
influence along these lines will thereby be increased. In 
many ways Mr. Fulton’s election as the first president 
of the new organization can be viewed as a victory for 
those men of foresight and character who are working 
and fighting to make universally. applicable throughout 
our business the principles for which James A. Fulton 


so staunchly stands. 


Reprinted from the Insurance Field, 
August 18, 1944 





First—we, the Home Life Agency Association*, want to 
compliment the Insurance Field on this well deserved edi- 
torial about a man who has consistently worked for sound 
progress for the institution of Life Insurance. 

Second—we want to congratulate the newly-formed Life 
Insurance Association of America on their selection of our 
President as their first President. 

We know the thrill of helping to build a career man’s 
company, and we know the big job of building is made 
easier by the important things so forcefully covered in this 
Editorial of the Field. 

We, the Home Life Agency Association take this means 
of publicly expressing our deep appreciation to James A. 
Fulton for his part in making our job more interesting, 
more enjoyable, and more profitable. 











* The Home Life Agency Association is made up of all the General Agents and Managers of 
the Home Life of New York, and this advertisement is paid for by this organization. 


HOME LIFE AGENCY ASSOCIATION 


OF THE 


Home Life Insurance Company, New York 
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Insurance Plans for 
Canadian Veterans 


FIVE POLICY FORMS OFFERED 





Contracts Non-Participating, Premium 
Rates on Monthly Basis; Maximum 
Limits $10,000 
Additional information now available 
on Canada’s new Veterans’ Insurance 
Act reveals there will be five plans 
offered to veterans of this war, accord- 
ing to official word from Ottawa, and 
these are all limited payment life with 
premiums for 10, 15 and 20 years to 
ages 65 and 85. Contracts are non-par- 
ticipating and premium rates are quoted 
upon a monthly basis. The official 
rates on various $1,000 plans are as 

follows: 

Age 25 Age 30 Age 35 Age 40 
10 pay life $3.18 $3.53 $3.93 $4.41 
15 pay life 2.34 2.60 2.91 3.28 
20 pay life 1.93 215 2.42 2.74 
Paid up at 65 1.39 1.64 1.98 2.45 
Paid up at 85 1.30 1.51 7B. mas 


Other new highlights of the plan are: 
Insurance monies payable under the 
contract are unassignable and cannot 
be subject to the claims of creditors of 
the insured or of the beneficiary; there 
does not, on the surface, seem to be 
any provision made for the insured to 
secure a policy loan for it has been left 
to the governor in council to deal with 
how a contract of insurance may be 
surrendered and a cash surrender value 
paid, or a paid-up contract of insur- 
ance issued; the insurance will be 
issued, without medical examination (ex- 
cepting in special cases), up to a maxi- 
mum of $10,000, but application for such 
insurance will have to be made within 
three years from the coming into force 
of the new insurance act or three years 
from the date of discharge. 





Metropolitan Announces 
Two Field Appointments 


Spencer H. Brown, formerly manager 
for the Metropolitan Life at Pine Bluff, 
Ark., has been transferred and placed in 
charge of the company’s district office 
at Lexington, Ky. The company also an- 
nounces the appointment of Robert H. 
Horton, formerly general assistant man- 
ager, to manager and will take charge 
of the company’s Decatur, Ala., district 
office, and its branch offices at Florence, 
Ala., and Huntsville, Ala. 

Mr. Brown joined the Metropolitan in 
1930 as an agent in Knoxville. Within 
five years he had been promoted to as- 
sistant manager and manager. His first 
managerial assignment was Pine Bluff. 

Mr. Horton joined the Metropolitan 
upon graduating as an agent in Knox- 
ville, two years later, in 1934, he was 
promoted to an assistant managership 
in the same district, a post he filled for 
the next six years. In 1940, Mr. Horton 
was made a field training instructor and 
then general assistant manager. 


BUFFALO ASS’N SPEAKER 


Joseph E. Silverstein, CLU, agent of 
the Mutual Life of New York, will ad- 
dress the opening meeting of the 
Buffalo Life Underwriters. which will 
be held jointly with the Buffalo chap- 
ter, CLU, October 6. His subject will 
be “Prestige Must Be Earned.” Stanley 
C. Collins, president of the Buffalo As- 
sociation will preside. 
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HOW GOOD? 


Current values apply today 

So we ask ourselves . ., 
too... just what we represent. 

No, we're not as big as many... yet, can 
you judge on size alone? 


Nor will we shout about our age... 


Instead, we strive to measure our stake in . 
the kind of a job we do. 
best . . . molding profits plus . 
gains in friendly service. 

Thanks to our Field Force, gains have 
become a Union Mutual custom! 


UNION MUTUAL 


LIFE INSURANCE COMPANY 


Portland MAINE Home Office 


Rolland E. Irish, President 
Harland L. Knight, Supt. of Agencies 


LIFE ACCIDENT 
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CHICAGO ASS’N SPEAKERS 


The regional meetings of the Chicago 
Association of Life Underwriters to be 
held October 24, 25, 26, will feature 
four personal producers. They include 
Edward L. Carter, John Hancock; 
Aimee Heiss Cone, Metropolitan Life; 
Leo G. Rapp, The Prudential; Walter 
N. Hiller, CLU, Penn Mutual Life. 
Each of these producers will state what 
methods they have used to produce 
such outstanding records. B. N. Wood- 
son, vice president, Commonwealth Life 
and Philip B. Hobbs, Equitable Life As- 
surance Society, will complete the pro- 
gram. John. D. Moynahan will preside. 
The committee is headed by Robert W. 
De Pau, Jr., The Prudential and Rudy 
W. Weber, John Hancock. 





COLUMBIAN NATIONAL GAINS 


The Columbian National Life, Boston, 
announces that life insurance in force 
exceeded $220,000,000 on September 1. 
For the eight months of 1944, its paid 
volume was 30% greater than for the 
same period of 1943. The average size 
life policy for this period was $4,724 
and for the first eight months of last 
year it was $4,552. 


LAA Announces Speakers 


For Its Oct. 16 Meeting 


A. H. Thiemann of New York Life, 
general chairman of the annual meet- 
ing of Life Insurance Advertisers As- 
sociation to be held October 16-18 at 
Hotel Pennsylvania, New York, an- 
nounces that among the speakers will 
be T. J. Ross, New York public rela- 
tions man. Among speakers previously 
announced are Griffin M. Lovelace, vice 
president New York Life who will dis- 
cuss getting returning servicemen 
agents back into production; Seneca 
M. Gamble of Massachusetts Mutual; 
W. T. Plogsterth, Lincoln National; 
Corinne V. Loomis, Boston. 

A nominating committee has been ap- 
pointed by President Bart Leiper of 
LAA composed of A. Scott Anderson, 
Equitable of Iowa, chairman; Alan M. 
Kennedy, Northwestern National; and 
C. V. Pickering, Aetna Life. 





BOSTON COUNCIL TO MEET 


The Boston Life Insurance and Trust 
Council will hold its first fall meeting 


October 10 with a dinner at which time . 


a discussion of tax matters will be fea- 
tured. 





WANTED: Life Brokerage | 
Supervisor for large agency in New | 
Jersey to travel the entire state, to 
service present connections and to make 
new ones. 

Position offers a salary and travelin: 
expenses. The connection is a good one 
with a substantial company, and every 
cooperation. Address in confidence: | 
Box 1544, THE EASTERN UNDER. | 
WRITER, 41 Maiden Lane, New York | 
7, N. Y. 








LEAGUE OF LIFE WOMEN MEET 
The first meeting of the season of 
the League of Life Insurance Women 
was held last week at the John Wana- 
maker Club house, with Lillian L. Jo- 
seph presiding. Guests at the meeting 
were George P. Shoemaker, president, 
Life Underwriters Association of the 
City of New York; Julius Eisendrath, 
president, Life Managers Association; 
Romney L. Campbell, president, Mid- 
town Managers Association; Marion 
Eberly, who is in charge of the women’s 
division, Institute of Life Insurance. 





Valentine Howell Report 
(Continued from Page 14) 


ability policies have much to recommend 
them. They do, however, tend to stifle 
any very fundamental changes in the 
life. insurance field, and to put our 
business in a straight-jacket which may, 
in time, result in a certain amount of 
stagnation. For example, a provision in 
policies for an annual policy loan fee, 
that is, a constant annual charge for 
each policy loan, without respect to 
amount, would be an equitable method 
of meeting policy loan expenses, and 
might enable the companies to lower 
policy loan interest rates to a point 
where such rates were competitive with 
lending institutions. Yet it is doubtful 
whether such an arrangement would 
meet with approval in all of the states. 

These are two aspects—there are, of 
course, others—and as I do not set up 
to be an expert on British practice, there 
are doubtless other aspects of British 


life insurance which we could study with’ 


profit. 

Returning to my main theme, how- 
ever, I wish to leave with: you the con- 
clusion of your War Settlement Com- 
mittee, which is that life insurance prob- 
lems arising out of the war—separation 
of the policyholder from his company 
are so varied that they can be dealt 
with far more effectively on an individ- 
ual basis than by means of treaty pro- 
visions or legislation, however well in- 
tended. If you agree with this conclu- 
sion, I hope that you will do what you 
can to secure its popular acceptance. 





PACIFIC ACTUARIAL CLUB 

The Actuarial Club of the Pacific 
will hold its next meeting in San Fran- 
cisco, November 14, 15 and 16. Head- 
quarters are to be selected later. Laur- 
ence W. Morgan is in charge of the 
program for the third day, which wil! 
be devoted to a discussion of Under- 
writing Problems. Floyd Youn is in 
charge of the actuarial program. 
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The late Alfred E. Smith, who ran forbreakfast 


President and who for four years was 
Governor of New York, was a member 
of the board of the New York Life at 
the time he died. He went on the board 
the New York Life in 1933 and for 
a time was chairman of the agency com- 
mittee. Later, he was made a member 

f the executive committee. 

When he joined the board he made a 
‘alk in which he said that he regarded 
being on the board of a great life in- 
surance company as a distinguished pub- 
lic service. “For that reason I am willing 
to give up important time to serving as 
a member of this board ; in fact, I wel- 
come the opportunity,” he said. 





Robert FE. Cecil, manager in the 
Philippines of West Coast Life, who 
was interned when the Japanese in- 


vaded those islands, was for a year and 
a half on executive committee of Santo 
Tomas concentration camp in charge 
of sanitation and health. The committee 
had jurisdiction over 1,000 persons. 

After being .at Santo Tomas from 
January, 1942, to May, 1943, Cecil was 
sent up to Los Banos concentration 
camp where he still is. At Los Banos 
he is also on the executive committee 
which runs the camp; is working from 
twelve to fifteen hours a day, and has 
been doing outstanding work. 

Mrs. Cecil and their two daughters 
were able to reach this country, and 
they have been living in California. Re- 
cently, Mrs. Cecil visited New York 
City. ; 

Howard Oden, vice president North 
American Re, got a big hand at the 
ALC convention in Chicago last week 
and he certainly deserved it. The ap- 
plause greeting his name was_ because 
he is chairman of the membership com- 
mittee of ALC and it was during past 
twelve months that the New England 
Mutual, Prudential, Metropolitan, New 
York Life, Mutual, and eleven other 
companies came into the ranks of ALC. 
Asked how it happened Chairman Oden 
shrugged his shoulders and confined his 
remark to this: “It simply was a 
natural.” 

This was the first ALC convention at- 
tended by John S. Sinclair, executive 
vice president of New York Life, and 
George Willard Smith, president New 
England Mutual Life. Prudential had 
quite a crowd at 1943 meetings although 
not a member. Alexander E. Patterson, 
executive vice president of Mutual Life, 
who was at Chicago, has been at ALC 
meetings before as a guest. Leroy A. 
Lincoln, president Metropolitan, has 
been at ALC meetings, and, | believe 
that Charles G. Taylor, Jr., executive 
vice president, Metropolitan Life. has 
rarely missed one. Back in his Atlantic 
Life days he served a term as presidcnt 
of American Life Convention. 


A committee on dues and assessments 
of ALC prepared a report for the ex- 
ecutive committee which was made in 
Chicago last week. Heretofore assess- 
ments have been based wholly on insur- 
ance in force. Committee sought a com- 
bination of factors in which assets 
would be used to produce something 
\ipproximately one-half of the assess- 
ments, 





One of the most pleasant social fea- 
tures of American Life Convention is 
the annual breakfast given by W. T. 
‘srant, presiderit Business Men’s Assur- 
ance. This affair has been held for some 
years and objective was to enable head 
officers of smaller companies to meet 
each other, but size of the companies 
has not prevented presidents of some 
of the larger companies attending. This 


has 


also furnished an op- 
portunity for those present to meet of- 


ficers of National Association of Life 
Underwriters, Institute of Life Insur- 
ance and Life Insurance Sales Research 
Bureau. 

At affair last week Julian Price, presi- 
dent of Jefferson Standard Life, intro- 
duced President William H. Andrews of 
NALU who told of his plans to travel 
throughout the country visiting the life 
underwriter associations. Mr, Price was 
in his usual good form. “Before Bill 
Andrews concludes his trip educating 
these fellows in the life underwriters 
associations he will be furnishing a lot 
of competition for himself,” said. Mr. 
Price. Mr. Andrews is home office gen- 
eral agent, Jefferson Standard, Greens- 
boro, N. C. 

Uncle Francis. 





W. J. PERSCH ADVANCED 


William J. Persch, assistant district 
Group supervisor, Travelers Newark 
branch office, has been appointed dis- 
trict Group supervisor of that branch. 


FRATERNALS ANNUAL MEETING 
Farrar Newberry Named to Succeed 
Grace W. McCurdy as President at 
St. Louis Convention 

Farrar Newberry, president, Woodmen 
of the World Life Insurance Society of 
Omaha, was advanced from vice presi- 
dent to president of the National Fra- 
ternal Congress at the annual conven- 
tion of the organization held in St. Louis 
last week. As president he succeeds 
Mrs. Grace W. McCurdy, supreme oracle, 
Royal Neighbors of America, Rock 
Island, Ill. The new vice president of 
the Congress is Walter C. Below, presi- 
dent, Fidelity Life Association, Fulton, 
Ill. Foster F. Farrell, Chicago, was re- 
elected secretary, treasurer and manager. 
The convention was attended by about 
500 delegates representing 103 fraternal 
benefit insurance organizations from 
various parts of the United States and 
Canada. 

New members of the executive com- 
mittee are T. W. Midkiff, president, 
Woodmen of the World, Denver and 
Joseph B. Baker, supreme record keeper, 
The Maccabees, Detroit. 





John Moore, home office Group repre- 
sentative, Aetna Life, is now associated 
with the Group department of the Wil- 
mer M. Hammond agency of the com- 
pany in Los Angeles. 








THE RIGHT MAN WANTED 


If you are a personal producer 


and have the desire to learn 
agency management, for future 
promotion, we have an opening 
in our progressive midtown agen- 
ey on salary, and commission 
basis. Box 1549, The Eastern 
Underwriter, 41 Maiden Lane, 


New York 7. 











JOINS RESEARCH BUREAU 
The Federal Life and Casualty Co. of 
Detroit has joined Life Insurance Sales 
Research Bureau. President is V. D. 
Cliff and the superintendent of agents, 
life department is R. M. Roland. 





IOWA ASSOCIATION MEETING 

The mid-year meeting of the Iowa 
State Association of Life Underwriters 
is slated to be held today, according to 
an announcement by Charles J. Stratton 
of Dubuque, president. 





These Market 
Areas 


OPEN 











WATCH THIS 








SPACE 











FOR 
GENERAL 
~ AGENCY 
DEVELOPMENT 


If you are now living in or near any one 
of the above cities and are ambitious for 
a General Agency opportunity in your 
home territory (which your present com- 


Fort Wayne 


te 


- 
uw 
v 
v 
v 
v 
v 
v 





Erie, Pennsylvania 
Winston-Salem, N. C. 
Wilmington, Del. 
Manchester, N. H. 
Harrisburg, Pa. 
Portland, Maine 
Philadelphia, Pa. 
York, Pa. 

















you will be 
obligation. 


THE LINCOLN NATIONAL LIFE 





Geared To Help Its Fieldmen 


pany is unable to give you) write for de- 
tails of the Lincoln National Life’s plan. 
An outline of the opportunity open to 


COMPANY 


sent in confidence without 


Indiana 
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T. M. Riehle Organizing 
Insurance for Dewey 


CHAIRMAN NAT’L COMMITTEE 





State Groups in Industry Formed; Also, 
172 Local Committees; Issues 
“Call to Arms” 





Theodore M. Riehle, former president 
Association of Life Under- 
writers, and president of the brokerage 
firm of John M. Riehle & Co., 225 West 
Thirty-fourth Street, is organizing the 
fraternity of the United 
States in his capacity as chairman of 
the National 


National 


insurance 


Insurance Committee for 


THEODORE 


RIEHLE 


M. 


Dewey and Bricker. State groups have 
been organized in the insurance indus- 


try in Connecticut, California, Illinois, 
Ohio, Pennsylvania, New York and 
West Virginia for the election of the 


Republican candidates. In addition 172 
local committees have been appointed 
throughout the country. 

His “Call to Arms” 


On Wednesday of this week Chair- 
man Riehle issued a call to arms urg- 
ing policyholders, insurance employes, 
agents and brokers to support Dewey 


and Bricker. Mr. Riehle gave among 
his reasons these: 
“The American insurance business 


fears and distrusts Federal control or 
supervision. It knows that any legisla- 
tion which will result in the Federal 
Government setting up another bureau 
in competition with private insurance 
enterprise will have its withering and 
deadly effect on the insurance business 
as we now know it, whether the form 
be stock or mutual companies, or other- 
wise, and will ultimately wither and kill 
all business, insurance or otherwise. 
The American agency system would be 
destroyed and all of us, home office 
and field workers, etc., would be Gov- 
ernment clerks—by compulsion. 

“Attempts at Federal control of in- 
surance is an example of the dangerous 
trend toward an all-powerful central 
government at the expense of states 
rights reserved under our Federal. Con- 
stitution. If the Federal Government can 
invade any branch of the insurance 
business, it is logical for it to go into 
the shoe business. Everybody needs 
shoes. Or the bakery business, clothing 
business—and every business.” 

Mr. Riehle said that while the Re- 
publican party was pledged to a con- 
tinuance of state supervision of insur- 
ance, the absence of any mention of 
insurance in the Democratic platform 


was “notice that the institution of in- 
surance will become another Federal 
Government enterprise if the Fourth 


Term New: Deal returned to office.” 





Wm. H. Harrison Dead; 
Agency Executive, 75 


RETIRED FROM ATLANTIC LIFE 


Of Virginia Family That Furnished 
Country Two Presidents; Interna- 
tional President Optimists Club 








William H. Harrison, 75, former vice 
president and superintendent of agen- 
cies of Atlantic Life, died Monday 
afternoon at his home in Richmond, Va., 
following a protracted illness. He re- 
tired from active work several years 
ago because of declining health. Before 
becoming associated with the Atlantic 
eighteen years ago, he was  superin- 
tendent of agencies for the Connecticut 
Mutual. Previously, he was general 
agent for that company at Louisville. 
In early manhood, he taught school for 
several years. While engaged in that 
line of work he became associate presi- 
dent of Bethel College at Hopkinsville, 
Ky. He was one of the founders of the 
Optimist Club and was that organiza- 
tion’s first international president. While 


engaged in insurance work in Louis- 
ville, he served as president of the 
Louisville Association of Life Under- 


writers. 

A native Virginian, Mr. Harrison was 
an honor graduate of Richmond College, 
now Richmond University. He entered 
educational work after finishing at that 
institution. He belonged to the Virginia 
family of Harrisons which has furnished 
the country two presidents, William 
Henry Harrison and Benjamin Harrison. 

Of three surviving sons, two are en- 
gaged in the insurance business. Ran- 
dolph Harrison, one of them, is mana- 
ger of the life department of the Lib- 
erty Insurance Agency of Louisville. 
William H. Harrison, Jr., is with the 
mortgage department of Guardian Life 
at its home office in New York. The 
third son, Benjamin Harrison, is a lieu- 
tenant in the Army. Mr. Harrison is 
also survived by one daughter, Miss 
Katherine Harrison, of Richmond; two 
sisters, Mrs. D. H. Rucker, of Rich- 
mond, and Mrs. J. H. Downer, of Hop- 
kinsville, Ky., and two brothers, Dr. 
Edmund Harrison and Roger Harrison, 
of Greensboro, N. C. 

Funeral services were held Wednes- 
day in Richmond with burial in Holly- 
wood Cemetery. 





J. B. GLASSER’S PRODUCTION 


Joshua B. Glasser, who has his first 
year as general agent for the Continen- 
tal Assurance Co. in Chicago, produced 
in excess of $4,000,000. This includes 
Group Life, pension plans, personal life, 
and accident and health business. His 
accident and health premiums were 
$139,000 and total premiums approxi- 
mated more than a quarter of a million 
dollars. 





J. B. LIENHARD APPOINTMENT 


The Connecticut General Life an- 
nounced the recent appointment of John 
B. Lienhard as assistant actuary of the 
company. Mr. Lienhard joined the Con- 
necticut General in 1919, and since 1921 
has been a member of the actuarial 
department. For the past few years he 
has been supervisor of the department’s 
research division. He is a fellow in the 
Actuarial Society of America. 


THE NOVEMBER CORONET 
November issue of Coronet, which has 
a circulation of close to 1,000,000 copies, 
will contain an article on Underwriters 
Laboratories, Chicago, written by Allan 
Carpenter. It will be on news stands 
October 28. 
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NEW PENSION TRUST RULES 





Treasury Fixes Retirement Factor; 
Establishes Some Contribution For- 
mulae for Different Ages 
Rulings from pension trust division, 
income tax unit, U. S. Treasury are 
coming thick and fast. Latest batch 
have to do with establishing contribu- 
tion limits for persons beginning at the 
age of 60, 65 and 70 years for benefici- 
aries. In one plan where there was a 


ruling the normal retirement age was 
70 instead of 65, and it was decided a 
factor of 2%4% could be used instead 
of 14%. 

In another ruling Treasury held that 
notwithstanding fact that deductions for 
past service funding in prior years were 
less than the amounts allowable for 
those years, the deduction currently to 
be allowed is not to exceed 10% of the 
cost which would be required to fund 
past service credits completely. A third 
ruling held that a stock bonus or profit 
sharing plan is not for the exclusive 
benefit of employes in general if it 
provides that any of the funds may be 
used to relieve the employer from his 
commitment under a pension plan oper- 
ating concurrently and providing bene- 
fits for the same employes. 





Mutual Life Employe Group 
Volunteer for Farming 


A group of seventeen men and women 
employes of the Mutual Life of New 
York left their office desks in the last 
two weeks, uhder special company ar- 
rangements, in response to an appeal 
by the War Manpower Commission for 
emergency volunteers to help harvest 
the farm crops in the Hudson Valley 
and Long Island. 

Harold R. Bixler, personnel director 
of the company, disclosed that the 
group was granted a leave of absence, 
with pay. Most of them were away for 
one week. Mr. Bixler explained that 
while approximately 100 volunteered, 
reasons of health or the volume of office 
work prevented some employes from 
going. 





BRAGG AT CLU MEETING OCT. 19 


James Elton Bragg, _ president of 
American Society of: Chartered Life 
Underwriters, will address the New 


York CLU Chapter at Hotel Martin- 
ique, New York, October 19. He will 
also. present diplomas to the June 
graduates. 
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THE BOSTON MUTUAL | 
LIFE INSURANCE CO. | 
58rd YEAR OF SERVICE TO THE 
PEOPLE OF NEW ENGLAND 
A company of high character 
and standing. It is known for its 


conservative management and 
strength. 
e 


JAY R. BENTON, President 
EDWARD C. MANSFIELD, 
¢ ry y-T: 
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HOME OFFICE 
Boston, Massachusetts 

















The 
(COLONIAL 


LIFE INSURANCE COMPANY 
OF AMERICA 


“A Public Servant Since 1897” 
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Protection for Today— 
Security for Tomorrow— 
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Home -Office—Jersey City, N. J. 








ADOPTED BY ARMY 





Maclean Book, Life Insurance, 
Albert H. Mowbray Book, Insurance, 
Published by McGraw-Hill 
Two. standard insurance 


published by McGraw-Hill Book 





and 


textbooks 
Co: 


Life Insurance by Joseph B. Maclean, 
Mutual Life, of New York, and Insur- 


ance by Albert H. Mowbray, University 
of California professor of 


insurance, 


have been adopted for use by the United 


States Armed Forces Institute. 


At the request of the Armed Forces 
Institute, and authorized by the War 
Department, McGraw-Hill Book Co. has 


prepared special editions of 


ies, 
War Department Education Manuals. 


each ol! 
these texts totaling nearly 50,000 co;- 
They are officially designated as 


These texts are primarily for use by 
the men and women in the armed serv- 


ices overseas for off-duty study. 





PASSES $100,000,000 MARK 


The Bankers National Life Insurance 
Co., Montclair, N. J., this month passe 


the $100,000,000 mark of insurance 
force. An increase of 36% in new bu 


ness the first nine months of this ye" 


with a volume up to September 30 @: 
ready exceeding that of the entire ye 
of 1943 is responsible for the achiey 
ment of the $100,000,000 goal, which h 
previously been set for the year-¢ 


} 


The company observed its seventeent'! 


. = 
anniversary October 5. 


. 
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Berkshire Life Issues 
Some New Policy Forms 


PENSION TRUST. RULES CHANGE 
Vice President W. Rankin Furey An- 
nounces Company Is Expanding 
Facilities Covering Business 





Berkshire Life of Pittsfield, Mass., 
has issued a new series of policies and 
has changed its rules in connection with 
Pension Trust business it was an- 
nounced at sessions of the Rhodes Club 
school held at the home office last week 
by Vice President and Director of 
Agencies W. Rankin Furey. 

Some of the changes are: Family In- 
come rider, which is available on either 
a ten, fifteen or twenty year plan with 
premiums payable during the term of 
the Rider. It may be included with any 
new policy of Ordinary life or higher 
premium forms, or added to any similar 


policy issued on or after January 1, 
1939, 
Optional Endowment at age 65, a 


combination low cost, two-fold security 
plan, providing permanent life insurance 
protection plus cash for the insured at 
age 65. Up to age 65 the policy is to all 
intents and purposes a life paid-up at 
age 65 but with somewhat higher pre- 
mium and guaranteed values, but at 65 
the insured may elect one of the four 
alternative benefits: A fully Paid-Up 
Life Contract for the full face of the 
policy and in addition will receive a cash 
payment to himself of 20% of the face 
amount. A fully Paid-Up Life Contract 
for the full paid face of the policy plus 
an income for life, if the cash payment 
is sufficient to provide $10 monthly. 
The full cash value of the policy. A 
monthly income for life to supplement 
his Retirement Income. 

Mr. Furey also presented a complete 
revision of the company’s Pension Trust 
rules and announced a new policy avail- 
able for Pension Trusts only. This 
policy is an Endowment at age 85 con- 
tract, but within three months prior to 
age 65 the trustees may deposit with 
the company a sufficient amount to pro- 
vide the required pension, such amount 
representing the difference between the 
cash value of the policy and the amount 
required to provide the pension, plus 

5% of such difference. The Endowment 
at 85 policy must be issued on the basis 
of $1,000 for each $10 of pension re- 
quired. Other changes made in the com- 
pany’s Pension Trust set-up have been 
designed to assist Berkshire associates 
to write such business. 





Business Insurance Course 
Has Record Enrollment 


Registration for a Business Insurance 
Sales Training Course sponsored by the 
Life Underwriters Association of the 
City of New York, closed Monday, with 
me of the largest enrollments ever to 
register for an educational course in the 
New York City Association. Registrants 
'o attend the four lectures totaled 518, 
ind 389 registered for the complete 
ourse of lectures and forums. 

The first lecture will be given October 
6. The subject will be “Sole Proprietor- 
hips,” by H. P. Gravengaard. The 
ther three lectures will.be given as fol- 
WS! 

November 9, “Partnerships,” Hamp- 
n HH, Irwin, CLU; November 30, 
‘lose Corporations,” Harry F. Gray; 

Jecember 14, “Key Men,” James Elton 

rage, 

‘The four forums for those taking the 
mplete course will be given on the 
eek intervening each lecture. This 
urse 1s conducted by the educational 
epartment, headed by J. Fred Speer, 
LU, and under the direction of Richard 

Myer, CLU, chairman, John S. Ray, 

-U, and James Elton Bragg, CLU, co- 
lairman. 


W. H. Andrews, Jr. Will 
Address LAA Meeting 


William H. Andrews, Jr., 
cently elected president of the National 
Association of Life Underwriters, will 
deliver his first speech, in that capacity, 
at the annual meeting of the Life In- 


who was re- 


surance Advertisers Association, to be 
held October 16-18 at the Hotel Penn- 
sylvania, New York, it was announced 
by A. H. Thiemann, New York Life, 
general chairman of the meeting. Mr. 
Andrews will be the closing speaker on 
Wednesday, October 18, and will sum 
up the theme of the meeting: “Preview 
of Tomorrow’s Opportunities and Obli- 
gations.” 





Metropolitan Life Wins 
The Congress of Industrial Organiza- 
tions United Office and Professional 


Workers Union this week lost a collec- 
tive bargaining agency election con- 
ducted among Metropolitan Life agents 
with offices outside of Greater New 
York area. Vote was 691 against and 
2341 for collective bargaining. 

A sum representing $1,400,000 in com- 
pensation for 10,000 Metropolitan agents 
covered in a September 18 award of 
National War Labor Board was de- 
posited this week in an escrow fund. 
Escrow agreement was worked out be- 
tween company and the union when 
company contended that War Labor 
Board award of a retroactive pay in- 
crease violated Sections 213-2l3a of the 
State insurance law. 





HERMAN REINIS 
Brooklyn General Agent 


The Manhattan Life 
(Founded 1850) 
50 Court St. MAin 4-7951-2-3 














Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 











WANTED— sSupervisor—tife 


Prominent agency requires life super- 
visor for New Jersey. Should not be over 
45, residing in N. J., and having a good 
background in the business. Capable of 
organization work, by being up-to-date in 
the most approved and modern methods of 
sales underwriting. 

The position open will carry fine poten- 
tialities and good salary for the right man. 
One of the big companies! 

Write, giving age, experience and memo- 
randum of connections. Interview will 
be granted. 

Address: Box 1545 

-_THE EASTERN UNDERWRITER 

41 Maiden Lane New York 7, N. Y. 








The Life Insurance Forum of the Life 
Underwriters Association of Los Angeles 
held its first meeting of the year on 
Wednesday. 











THE MUTUAL BENEFIT PRESENTS 


Our Newest C. L. U.’s 


Vera M. Snyder of Des Moines 
Albert I. Stix, Jr. of St. Louis 


To them our warm commendation and best wishes 


for continued success—We are proud of our C.L.U.’s 


The Mutual Benefit 


LIFE INSURANCE COMPANY 


Newark, New Jersey 











HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 


Omaha Kansas City 











Now Brokerage Supervisor 





VERNE K. 


PITFIELD 

Member of Connecticut General’s 
home office actuarial department since 
1934, Verne K. Pitfield has been ap- 
pointed brokerage supervisor in the 
Goulden, Cook & Gudeon agency of the 
company at 80 John Street, New York. 
Graduate of Worcester Polytechnic In- 
stitute in 1927 and for some years a 
construction engineer, Mr. Pitfield has 
passed four of the six examinations re- 
quired for associate fellowship in the 
Actuarial Society of America. 

In his new position Mr. Pitfield will 
work with brokers on all lines of the 
agency’s business particularly on tech- 
nical phases of pension trusts, pro- 
grammed estate plan, business and tax- 
ation insurance. 





National Life’s Increases 


A gain of over thirty million dollars 
in insurance in force in nine months 
was reported by Vice President Edward 
D. Field in reviewing the sales record 
of the National Life for the current 
year. During nine months there has 
been a 27.33% increase in sale of new 
life insurance. The increase for Sep- 
tember was less than has been registered 
for many months of the year, but the 
7.20% increase over September, 1943, 
marked the nineteenth straight plus 
month which the company has recorded. 


MADE PRU ASS’T SECRETARIES 

Three new assistant secretaries ap- 
pointed by The Prudential are Arthur 
L. Stevhans and W. Jackson Letts who 
have been supervisors of Ordinary 
agencies and Thomas R. Miller, super- 
visor of prating and allied departments. 


DR. JOS. B. DRUMMOND RETURNS 

Dr. Joseph B. Drummond, medical di- 
rector of Union Mutual Life of Port- 
land, Me. since 1934 has returned to full- 
time service with the company after a 
leave of absence, President Rolland E. 
Irish announced. 
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THE VETERANS BUREAU 
Of the constructive government agen- 
cies which are doing tremendous and 
unusually capable jobs the Veterans Ad- 
ministration is one of the greatest and is 
especially important to the insurance 
world because of its handling of National 
Service Life Insurance and claims there- 
under; of the Soldiers’ and Sailors’ Civil 
Relief Act, with adjudication of claims 
for benefits thereunder; and for the is- 
suance of certificates and preparation 
and adjudication of all claims for ad- 

justed compensation benefits. 
The Veterans Administration 
created by Executive Order, dated July 
21, 1930, in order to consolidate and co- 


was 


ordinate under a single control all Fed- 
eral agencies dealing with veterans’ af- 
fairs. This consolidated in the 
Veterans Administration the Bureau of 
Pensions (formerly under the Secretary 
of the Interior); the United States Vet- 
Home 
(now 


order 


erans Bureau, and the National 
for Disabled 
known as the National Homes Service). 
The 


dependent establishment under the Pres- 


Volunteer Soldiers 
Veterans Administration is an in- 


ident. 

The Veterans Administration adminis- 
ters all laws relating to the relief of, 
and other benefits provided by law for, 
the military and 
It is responsible for ex- 
veterans and to 
veterans of all 


former members of 


naval forces. 


tending relief to de- 


pendents of deceased 
wars, and to veterans and to dependents 
of deceased veterans who served in the 
Government military and naval estab- 
lishments during time of peace, as pro- 
vided for by various acts of Congress. 
These laws include, in addition to com- 
pensation, pensions, vocational rehabili- 
tation, and education, the guarantee of 
loans for purchase or construction of 
homes, farms and business property, re- 
adjustment allowance for veterans who 
are unemployed, Government insurance, 
and insurance, death 
benefits, adjusted compensation, emer- 


military naval 
gency and other officers’ retirement pay, 
and sailors’ civil relief, and 
physical examinations, hospital and out- 
patient treatment or domiciliary care. 
The of Vet- 
erans under a 
director who is responsible for request- 
ing, receiving and assembling evidence 
for the determination of entitlement to 
pension and compensation in claims of 
of dependents of living 


soldiers’ 


veterans claims service 


Administration operates 


vetcrans and 


veterans; determining the rate of pen- 
sion and compensation of such claims; 
determining whether a pensionable dis- 
ability incurred in or aggravated .by 
service during World War II constitutes 
a vocational handicap; preparation and 
interpretation of a disability rating 
schedule and amendments thereto; and 
conducting research under a_ definite 
program by systematically assembling, 
recording and evaluating disability fac- 
tors and their effect upon earning 
capacity. 

The Administrator of Veteran Affairs 
is Brigadier General Frank T. Hines. 
Assistant Administrator of medical care, 
medical and domiciliary care, construc- 
tion and supplies, is Col, George FE. 
Ijams. Assistant Administrator of com- 
pensation, pension, vocational rehabilita- 
tion and education is Major Omer W. 
Clark. Harold W. Breining is Assistant 
Administrator of finance and insurance. 
Medical director is Dr. Charles M. Grif- 
fith. Director of dependents’ claims serv- 
ice is R. J. Hinton. Director of Vet- 
Claims service is George E. 
Brown. Director of insurance is Horace 
L. McCoy. Director of finance is Maurice 
Collins. Chief of press relations is Ed- 
ward McE. Lewis. There are numerous 
other heads of departments, and from 
General Hines down all are doing a fine 
job. 


erans’ 





Carl P. Daniel, head of Daniel & 
Henry Co., St. Louis agency, who was 
a recent visitor to New York City, has 
been in the agency end of the business 
for more than twenty-five years, previ- 
ously having served a few years of ap- 
prenticeship in the company ranks. He 
reports that business is satisfactory in 
his area; that the war has neither en- 
riched nor impoverished his office, and 
that the effort has been to build up a 
volume on risks and lines of a perma- 
nent character. 

* * * 

Dagmar Koed, president of the Insur- 
ance Women of New Jersey, who owns 
and operates her own agency at Car- 
teret, N. J., is observing her twentieth 
anniversary in the business this year. 
She has made consistent progress dur- 
ing this time, building up a nice volume 
of local business as well as prestige in 
the fraternity. For the past five years 
she has been a member of the New 
Jersey Association of Insurance Agents 
and attended its recent annual meeting 
at Trenton. Miss Koed attended Mt. 


Holyoke College and Columbia Univer- 
sity before entering business. 





Training at Home Office After War Service 


\ 





Left to right: Derwood Crocker, Lt. Harold V, Tolle and Major Robert W. Ingram 


Discharged servicemen who were members of the Massachusetts Mutual Life’s 
sales organization are receiving help from the company in reestablshing themselves 
in their life insurance work. Under company’s plan, and with general agents’ co- 
operation in key cities, the returning veterans are given a refresher visit to home 
office where they are brought up to date on policy plans, sales and service work, 
and can also talk to company officers and department chiefs. Of 350 Massachusetts 
Mutual men and women who have entered the armed forces 150 were insurance 


sales and service representatives. Four have been killed. _ 
Now in Springfield, Mass., for refresher course are Major Robert W. Ingram, 
Atlanta; Lt. Harold V. Tolle, Mattoon, Ill., and Derwood Crocker, Binghamton, 


assistant field director for American Red Cross. 


All are fetired from war service. 


Major Ingram was an executive officer of a bombing unit in European war area. 
Lt. Tolle received basic training in armed force (tanks) at Fort Knox and after 
being commissioned was assigned to replacement personnel training at same post. 
Mr. Crocker served in North Africa and with Fifth Army campaign to Rome. 





Don MacLennan, veteran Minneapolis 
agent, past president Minneapolis Un- 
derwriters Association, was guest of 
honor at an “open house” birthday an- 
niversary October 8 at the home of his 
son, Don., Jr., Underwriters Inspection 
3ureau. Mr. MacLennan, Sr., has been 
in the business more than half a century 
and is now with Conroy-MacLennan 
agency. 

eo ok 

Warren F. Curtis, retirine president of 
Insurance Exchange of Richmond, Va., 
was host at a dinner in that city October 
6 to members of the board of directors 
of the organization. Mr. Curtis is a 
member of the agency firm of Curtis 
& Boswell. 

* * * 
B. D. Cole, West Palm Beech, Fla., 


was on a business trip to New York last 


week. Since the death of B. D. Cole,- 
been. 


Sr., last July .29, Mr. Cole has 
head of the well-known local agency of 
B. D. Cole, Inc. 
* * x 
Colonel Frank J. McCarthy, secretary 
of the army general staff, who is a son 
of the late Frank J. McCarthy, long Vir- 
ginia state agent for the Home of New 
York, flew to Paris last week with Gen- 
eral George C. Marshall and other mem- 
bers of his staff for a tour of the front 
and military installations in France. Col, 
McCarthy is a graduate of the Virginia 
Military Institute as is General Marshall. 
a 


M. Arthur Stauffenberg, for the past 
twenty-six years manager of the Hazle- 
ton, Pa., office of the Baltimore Life, 
has resigned to become secretary of the 
West Hazleton Building and Loan Asso- 
ciation. He will continue as a special 
representative of the Baltimore Life in 
the Hazleton district. 


M. J. Pitre, superintendent, engineer- 
ing department, Fidelity & Casualty, has 
been appointed chairman of the new 
casualty insurance course for engineers 
of the Insurance Society of New York 
which opens on October 19 and will run 
until February, 1945. Mr. Pitre has been 
sixteen years in insurance engineering 
work, starting in 1928 in New Orleans 
with Union Indemnity Co. His first 
F. & C. connection was in 1931 as dis- 
trict. supervisor in St. Louis. He was 
transferred to the home office, promoted 
to assistant superintendent of the engi- 
neering department in 1936, and on 
January 1, 1941, was made superintend- 
ent. Serving on Chairman Pitre’s com- 
mittee for the new course are R. J 
Crosby, Marsh & McLennan, Inc.; Julien 
H, Harvey, National Conservation Bu- 
reau; J. G, Wheatley, Eagle, Globe and 
Royal Indemnity Cos.; H. Yarnell, 
American Surety, and Jeffe E. Zeitner, 
Ocean Accident. 

po ge 

Rorick Cravens, of Cravens, Darga 
& Co., Houston, Tex., insurance man 
agers, is expected home shortly afte: 
more than two years’ service as an air 
force personnel officer. 


* * x 
Alexander E, Patterson, executive vic 
president, Mutual Life, went to Sai 


Francisco after the convention of Ameri 
can Life Convention last week in Chi 
cago. 

* * * 

Randolph Ingersoll has resigned @ 
vice president of West American Insur 
ance Co., Los Angeles, to become execu 
tive vice president and general manage 
of Automotive Insurance Corp., recent! 
licensed to transact business in Cali 
fornia, and which was formed by loca 
automobile dealers. 
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Lt. Col. Feller’s New Activity With 
Army Service Forces 


Lt. Col. Samuel Feller (former Deputy 
Superintendent of New York State In- 
surance Department), and until August 1 
assistant chief of the insurance branch 
office of Fiscal Director in the War De- 
partment, head of the insurance branch 
office being Lt. Col. Reese F. Hill, on 
that date was transferred to the Army 
Service Forces Office of the Chief of 
Transportation. His headquarters are in 
Cincinnati, and his duties are in con- 
nection with handling contract termina- 
tions, Lt. Col. Feller has been traveling 
throughout the country in helping speed 
up terminations. Considerable progress 
is being made. 

While he was in Tampa, Fla., on Sep- 
tember 26 the following news story was 
printed by the Tampa Daily Times: 

Some of the problems of war contract 
terminations—production in reverse— 
were ironed out for approximately 150 
Florida industrial leaders at a smooth- 
running conference today. 

The one-day meeting was conducted 
by the Transportation Corps Army Air 
Forces Air Technical Service Command, 
Ordnance Navy and Maritime Commis- 
sion, The Smaller War Plants Corpora- 
tion assisted with arrangements. 

Warning businessmen first that “this 

meeting and similar ones should not be 
interpreted as a call to relax,” Lt. Col. 
S. R, Feller, Readjustment Branch chief 
of the Transportation Corps in Cincin- 
nati, explained that orderly termination 
of contracts is essential. 
_ “Preparing for an offensive—whether 
it be war or peace—is an undertaking 
that requires much planning and study,” 
he said. 

Setting as the goal “speedy and equi- 

table settlements” of contractors’ claims 
resulting from contract cancellations, 
Feller said, “No premium is being placed 
on beating down contractors. On the 
other hand, we will be vigilant in strik- 
ing down those who seek to defraud or 
impose on the Government. You of the 
public would have us do no less.” 
_ Denying that Government representa- 
tives are “slow and ponderous” in set- 
tling claims, Feller said “the unpalatable 
truth is that contractors have delayed 
filing their claims.” ; 

He advised conferees to have some 
one in their organizations become famil- 
lar with termination regulations immedi- 
ately and further to discuss questions of 
terminations with representatives of the 
service with which they do business. 

Speaking briefly, Truman Green, presi- 
dent of the Chamber of Commerce, ad- 
vised smooth conversion because of the 
danger of “possible mass unemployment 
and decreasing buying power.” 


ot jee. 


Allen on Board of National Liberty 
George E. Allen, vice president, Home 
Insurance Co., was this week elected a di- 
rector of National Liberty Fire. Presi- 
dent Harold V. Smith, after the directors’ 
meeting, wired him at Los Angeles, where 
Mr. Allen was at the time: 
Liberty at the moment being such a 























g.ave national problem, we have settled 
that of the National Liberty Insurance Co. 
by electing you a member of the board at 
today’s meeting of that company.” 


Allen’s response: “Thank you, sir, and 
you are correct that Liberty is important, 
but not so important as National Liberty 
is to one George Allen. Thanks.” 

* * * 


Willkie Not On Any Insurance 
Company Board 
Wendell L. Willkie, who died on Sun- 


day morning and for whom most insurance 
men voted for President four years ago, 
was not a director in any insurance com- 
pany, although he had been approached to 
fill such a post. His first appearance at 
an insurance banquet was before the Life 
Underwriters Association of the City of 
New York when he was president of a 
public utility and had attracted national 
attention by criticizing the Administration’s 
attacks on utility holding companies. 
Appearing at the banquet with his hair 
uncombed, winning all the guests by the 
force and charm of his personality, as well 
as by his ringing speech, he looked a natu- 
ral for public life, and it was no surprise 
when he started to climb in public life. In 
some respects Eric A. Johnston, president 
of Chamber of Commerce of U. S., re- 
minds business men of Willkie. He has 
the same magnetism, tackles his subject 
under immediate review without hesitation 
and with vigor, and wins over a room full 
of people as easily as a bird flies. His 
constant and dynamic defense of private 
business reflects what is in the minds of 
the business people of the nation. Johnston 
has a decidedly political personality. 
People who saw Johnston in action in Rus- 
sia and Willkie in action there say they 
both made a remarkably favorable impres- 
sion, not only on Stalin and other public 
men, but on everybody. 
; “— ¢. 2 


Quotes from Loyalty Group’s G. I. 
Letters 


Letters printed in the publications of in- 
surance companies which are sent to the 
former representatives of the companies 
now in the war services continue to hold 
a big quantity of human interest. I have 
just been looking at latest edition of the 
Loyalty Group’s GI (General Interest) 
News, published by its Eastern depart- 
ment. 

Sgt. Kenneth W. Butler, Army, former- 
ly of Inland Marine Department, had 
months of preparation for D-Day. He 
was hospitalized and evacuated to U. S. 
on D-Day itself. 

Robert M. Campbell, Army, formerly 
with company in Pittsburgh, took part in 
the North African invasion as a_ glider 
pilot. He was then shipped to England 
for further training *in preparation for 
D-Day. He took part in that operation 
and then was rushed to Italy to pilot his 
glider in the invasion of Southern France. 
When about to land, both wings of the air- 
craft were so badly damaged that he was 
forced to make “a belly landing.” “I man- 
aged to set the big bird down without loss 
of life,” he wrote. 

Sgt. James J. Doherty, formerly of home 


office, has received the Distinguished Fly- 
ing Cross and is entitled to wear a silver 
cluster on his Air Medal. His crew also 
received a Presidential citation. 


Lt. Edward W. Evanson, Army, for- 
merly with New York office, is with the 
India-China-Wing now. 

Lt. Curtis Fullmer, Army, formerly of 
Buffalo branch, was in a jeep wreck and 
woke up in a hospital. 

Technical Sgt. Joseph F. James, Army, 
formerly in Inland Marine Department, is 
in Russia. 

Casimir Kolasky, USNR, formerly a 
fire underwriter at home office, is back 
from two years in Northern Ireland. 
There he met and married Miss Anne Mc- 
Collough. After meeting her, the editor 
of the Loyalty Group’s G.I. News says: 
“She must have been chosen Miss Belfast 
by the Chamber of Commerce.” 

Thomas L. Lloyd, Jr., of the Marines, 
formerly in accounting division, writes: 
“T’ve been in New Zealand, Guadalcanal, 
Brisbane, Melbourne,” New Guinea and 
New Britain. I’m now on a tropical 
island. Although the tropics are not what 
the movies play them up to be, they aren’t 
so bad. We have shows every night and 
many entertaining stunts to pass away the 
time, but after twenty-seven months over- 
seas I would like to see Newark again, 
and the sooner the better.” 

James A. McLaughlin, Army, formerly 
of New York branch, is 37. He has been 
able to take basic training with boys of 
18 and 20 and. still not gripe. 

Capt. John J. F. Magill, Army, former- 
ly of Philadelphia branch, writing about 
the Melanesians, wrote: “The Negro 
French colonial troops have legs that any 
wrestler would be proud of. They all seem 
eager to learn English.” 

Sgt. Harold R. Meakin, Army, local di- 
vision, home office, has just finished some 
detached service at an RAF radio school 
in England and writes: “I suppose you 
are curious about the RAF radio school. 
Well, it seems that we in Communication 
Section of the 8th Air Force are using a 
piece of equipment (American) which the 
English are also using; however, before 
its inception some of us did not have a 
very thorough study of it, and so we have 
been taking turns at receiving instructions 
in its operation. Of course, after working 
all of these months with the equipment 
we have pretty good knowledge, neverthe- 
less expert instructions never did anyone 
any harm.” 

Alvah C. Meaker, Army, formerly 
fire underwriting division, home office, 
now in Italy with the Chemical Warfare 
Service, writes a letter about food. 
“Eggs,” he said, “come high when you can 
get them. Twenty cents each, but it’s 
wonderful what you can do in swapping a 
bar of laundry soap. You can buy more 
eggs and fresher eggs with soap than you 
can with money.” 

Writing from Cairo, Private Mary Lou 
O’Grady of the WAC,’ formerly Buffalo 
branch, said: “This city is as modern as 
Miami and looks quite like it—palm trees 
and wide avenues. However, there are 
parts of the city which seem to be right 
out of a Charlie Chan movie and, of 
course, the pyramids, Sphinx and the Nile 
are near.” 

Francis J. Ruthledge of the Army, for- 
merly of the home office restaurant, had 
some tough luck in India as he was only 
a few miles away from his brother, who 
is a sergeant. Just as they were about to 
meet each other, Francis was ordere. else- 
where. 

Lt. (j.g.) G. A. Sprinkle of the Navy, 
formerly of the Richmond branch office, 
is a gunnery officer on a merchant ship, 
in charge of a bunch of boys, the majority 
of whom are under twenty. He writes: 
“At times I feel like the old woman who 
lived in a shoe. In addition to gunnery 
duties, I am chaplain, doctor, teacher and 
censor for my boys. No cracks about the 
chaplain role—I do the best I can.” 

Two deaths reported are those of Lt. 
Thomas A. Burns, formerly of home of- 
fice automobile division, killed when the 
bomber on which he served as navigator 
crashed in the North Sea following a mis- 
sion over the Reich, and Private Oscar J. 
Gasewind, Army, formerly of fire under- 
writing department, home office, killed in 
France on D-Day. 








In New Activity | 
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Washington, D. C. 
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The Practical Benefits of Caddying 
as Seen by a Broker’s Son 

The sixteen-year old son of one of 
my broker friends spent more than two 
months last summer caddying and it 
was his first experience at it. In addi- 
tion to saving enough money to buy 
$275 in war bonds, he learned a lot 
about human nature. Here are a few 
of his observations: 

“Once you start caddying there is a 
lot to learn and it must be learned 
quickly. You have to know how to 
watch a golf ball in flight and how to 
spot where it has landed. You have to 
learn how to keep your mouth shut for 
eighteen holes. But accurate answers 
must be given to the foursome concern- 
ing distances or choice of clubs. 
Knowledge of those clubs, when to use 
them to best advantage, is most impor- 
tant. If a caddy isn’t familiar with the 
landscape of the course he will be a flop. 
He should also know the yardage for 
each hole; how to hold the pin cor- 
rectly and when to hold it. 

‘Biggest impression my summer at 
caddying made on me was its relation- 
ship to other jobs that we are called 
upon to perform. I'll admit that caddy- 
ing becomes very boring after you 
know the ropes. In fact, it gets to the 
point where it’s a steady drudge at 
which point a caddy is apt to become 
careless and indifferent. But isn’t this 
ihe way with most routine jobs? So I 
decided if I was going to make a suc- 
cess | vould keep plugging away at the 
job despite its routine nature, and my 
rewa-d would be a reputation for re- 
liab‘lity and consistent -performance. As 
| caddied through the long, hot days 
of last summer this fact was increas- 
ingly apparent. I stuck it out and true 
reward came my way. I could have 
jumped from one job to another to suit 
my fancy but then, at the end of the 
summer, what would [I have accom- 
plished ?” 


* * * 
Insuzance on Turkeys 


Information from Minneapolis is that 
new forms for writing insurance on 
turkeys are practically completed and 
will probably be filed with the Minnesota 
Insurance Department late this month. 
A group of Minnesota agents interested 
in promoting this new form met with 
farm representatives during the annual 
convention of National Association of 
Insurance Agents in Milwaukee this 
week. The new form, if approved by 
Minnesota Department, will be available 
too late for use on this _ business 
until 1945, 
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Cooney Dined on Double Anniversary 


His Tenth Year as President of Firemen’s and Affiliated Cos., 
and His Thirtieth With Company; Presented 
With Embossed Testimonial 


John R. Cooney, president of the 
Firemen’s of Newark and its affiliated 
fire and casualty companies which are 
members of the Loyalty Group, was in 
the spotlight the evening of October 6 
at a testimonial dinner given in his 
honor in recognition of his tenth anni- 
versary as president of the Firemen’s 
and his thirtieth anniversary in the 
service of that company. The affair was 
held at the Essex House, Newark, and 
attended by about seventy-five associ- 
ates and friends of Mr. Cooney includ- 
ing members of the boards of directors 
of Loyalty Group companies, home 
office executives and officers in charge 
of departmental offices at Chicago, San 
Francisco and Dallas. 

Toastmaster was William B. Rearden, 
executive vice president of the Loyalty 
Group coimpanies, and he was in his 
best form as he reviewed the remark- 
able progress of the organization dur- 
ing Mr. Cooney’s administration. Un- 
derwriting has been consistently profit- 
able for the fire companies in the past 
decade. 

Asset Growth Points to Leadership 


Growth in assets over the _ past 
decade strikingly indicates Loyalty 
Group progress under Mr. Cooney’s 
leadership. At the end of 1934 total 
assets were $56,204,000 compared with 
$79,661,000 as of June 30, 1944. Total 
value of stocks and bonds held at the 
close of 1934 was $30,000,000, con- 
trasted with $52,623,000 on June 30, 1944. 
Government bond holdings have size- 
ably increased, the comparison being 
$2,336,000 at the end of 1934 and $20,- 
650,000 on June 30, 1944. Real estate 
and mortgage bonds owned have shown 
a healthy drop, $18,517,000 in 1934 com- 
pared with $11,217,000 as of last June 
50. 


In addition, it is significant that the 

R.F.C. loan of $4,700,000 and the pre- 
mein stock issue of $4,000,000 have 
now been completely eliminated and well 
before the time they were due. 

From a production standpoint ten- 
year results are also satisfactory. For 
the year 1934 combined premium in- 
come of Loyalty Group companies was 
$29,295,000, compared with well over 
$50,000,000 which will be the Group’s 
premium income by the end of 1944. 


Percy Young Presents Testimonial 


lighspot of the evening came with 
Mr. Rearden’s introduction of Percy 
S. Young, chairman of Loyalty Group’s 
executive and finance committee, who is 
chairman of the executive committee of 
Public Service Corp. of New Jersey. On 
behalf of the directors and officers Mr. 
Young presented Mr. Cooney with an 
embossed testimonial which was expres- 
sive of their high esteem and admira- 
tion. Suitable remarks were also made 
by departmental officials, 

The souvenir menu booklet prepared 
for the testimonial was impressive as 
the dinner itself. Appropriately in- 
scribed in Latin on the second page was 
the line “Dixi omnia, quam hominem 
nominari!” taken from the sayings of 
Pliny, the Younger, which translated 
reads “When you have named a man, 
you have said it all.” The committee 


felt that this well expressed the respect 


and esteem with which President 
Cooney is held by one and all in the 
organization. : 
Started as Reinsurance Clerk 

John R. Cooney started his career in 
the western department of the Fire- 
men’s at Chicago in 1914 as a clerk in 
the reinsurance division. He did such 
fine work that by 1917 he had ad- 
vanced to head of the loss division. 
Desiring a taste of field experience, he 
traveled the Illinois territory as state 
agent until 1925 when he was called to 
the western department’s headquarters 
as superintendent of agencies. For the 
next two years he also did organization 





JOHN R. COONEY 


work for the Loyalty Group in various 
offices in addition to his agency duties. 
By 1927 he had advanced to assistant 
managership in the western department, 


(Continued on Page 62) 








Where 
Experience 
Counts! 


_ success of a delicate op- 
eration depends not only on 
the surgeon’s scalpel, but more sig- 

nificantly on his skill and past expe- 


rience in using it. 


This is also true in the buying of insur- 
ance contracts for American-owned prop- 
erties abroad. Familiarity with different 
business methods, languages, customs and laws 
are necessary to provide proper coverage. 

Brokers and agents can acquire this through the 
services of an organization that knows—the Ameri- 
can International Underwriters Corporation which is 
devoted exclusively to the specialized field of provid- 
ing American insurance for companies and individ- 


uals with foreign interests. 








AMERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 


111 John Street ve 


NEW YORK 


340 Pine Street 
SAN FRANCISCO 


Representatives in Key Cities Throughout the World 








Petition for Rehearing 
Denied by Supreme Court 


Petition for rehearing in the 
South-Eastern Underwriters Associa 
tion case from its 4-3 decision hold 
ing insurance to be commerce wa 
denied by the Supreme Court of th 
United States October 9. The court’ 
order contained merely the statemen: 
to that effect and the further state- 
ment that Justices Reed and Robert 
(the two justices who did not partici- 
pate in the decision) did not par. 
ticipate in consideration of the ap- 
plication for rehearing. Attorney: 
General of thirty-nine states and the 
SEUVA asked for reconsideration of 
the decision. 

“The action of the Supreme Court 
makes the need for remedial legisla- 
tion by Congress even more impera- 
tive,” said Edward L. Williams, pres- 
ident of the Insurance Executives 
Association. 








HERE FROM LONDON 





E. B. Ferguson of Phoenix Assurance 
Organization and Harry Routh of 
Eagle Star Visiting New York 

Among visitors to New York. this 
wert from London are E. B. Ferguson, 

F.C.L1., general manager of Phoenix 
Assurance and a director of London 
Guarantee & Accident and other _com- 
panies in the organization; and Harry 
Routh, fire manager of Eagle Star In- 
surance Co. It is first visit to America 
of Mr. Routh. 


SAIL FOR ENGLAND 








J. Dyer Simpson and Charles F. Trustam 
Have Been Visiting United States 
and Canada 

J. Dyér Simpson, chief general man- 
ager of the Royal-Liverpool Groups, 
and Charles F. Trustam, general man- 
ager, who have been visiting the United 
States and Canada, sailed for England 
on Thursday of this week. Mr. Simpson 
has made frequent trips to America 
and for some years was with his or- 
ganization here and in Canada. 

Mr. Trustam has also visited the 
country before, and once attended the 
White Sulphur Springs annual conven- 
tion of casualty people. A graduate of 
Cambridge where he got an M.A., he 
is also a fellow of the Institute of Ac- 
tuaries. He has been with his organi- 
zation twenty-three years. 


EXCHANGE CHOOSES MENARD 








Elected to Executive Committee, Suc- 
ceeding Late C. P. Hamilton; Other 
Committeemen Named 

Albert R. Menard, vice president, 
Pendleton & Pendleton, Inc., Brooklyn, 
was elected a member of the executive 
committee of the New York Fire Insur- 
ance Exchange at its meeting October 
11, for the unexpired term of C. P. 
Hamilton, deceased. The term expires 
March 12, 1947, 

E. J. Martin, Class 2, Phoenix In- 
surance Co., was elected a member 0! 
the rates, rules and forms committee, 
succeeding J. E. Clark, resigned, th: 
term expiring March 13, 1946. 

Three new members of the brokerage 
committee were named to fill the un- 
expired terms of David S. McFalls, and 
Messrs. Menard and Martin, resigned: 
A. J. O’Brien, Class 2, Automobile In- 
surance Co., term expiring March 12 
1947; L. H. Charles Geel, Class 3, Mill 
& Honness, Inc., term expiring March 
13, 1946; August Sohl, O. E. Barnes 
Inc., term to expire March 14, 1945. 





Three Elected Directors 


Harold H. Helm, vice president 
Chemical National Bank of New York 
has been elected a director of Home In- 
surance Co. Henry C. Brunie, presi 
dent of Empire Trust Co., New York, 
has been elected a director of City o! 
New York Insurance Co. George EF. 
Allen, vice president, Home Insuranc« 
Co., is a new director of National Lib- 
erty. 
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THE EASTERN UNDERWRITER—LOCAL AGENTS’ CONVENTION 











National Association of Insurance Agents, Milwaukee, Oct. 8-11 





New Officers and Committeemen 
Seasoned Stalwarts of Association 


Milwaukee, Oct. 11—At the close of 
e NAIA convention here today, the 
-w officers were installed by former 
-esident William H. Menn, Los An- 
les, and oath of office was admin- 
‘strated by Insurance Commissioner 
ewell R. Johnson of Minnesota, presi- 
lent of the National Association of 
insurance Commissioners. 

With an organization unified through re- 
affiliation of the Ohio Association of In- 
surance Agents and the public relations 
program in full swing, the National As- 
sociation of Insurance Agents may look 

rward to a constructive year ahead under 
ihe leadership of such seasoned organiza- 
tion stalwarts as President W. Ray 
Thomas and Vice President Hunter 
Brown, with the aid of Guy T. Warfield, 
Jr, W. Loring Ferguson and three other 
members of the executive committee to be 
selected by the four of them. 

A member of the executive committee 
since 1941, Mr. Thomas was the logical 
choice for vice president last year, and 
the teamwork displayed by retiring Presi- 
dent Fred A. Moreton and Mr. Thomas 
was marked throughout the year. Among 
the most notable of Mr. Thomas’ contri- 
butions to the cause of agency unity and 


Schuyler Studios, Inc. 


W. RAY THOMAS 


agency-company understandings has been 
in the series of addresses he has made dur- 
ing the past two years. They have been 
characterized by tolerance and vision; his 
theme has been not so much agency rights 
‘Ss agency and association obligations to 
he industry and to the public. He enjoys 
the confidence and respect of the entire 
nsurance business, 

_ Mr. Thomas is a life-long resident of 
Pittsburgh and his entire business career 
las been in insurance. He comes of 
Welsh and Scotch-Irish parentage and was 
‘orn in Pittsburgh December 31, 1887. 
‘le attended grade and high schools in 
ittsburgh and received his degree from 
Washington and Jefferson College, Wash- 
ngton, Pa. Upon graduation, he entered 
‘he Pittsburgh office of the American 
surety Co. 


Heads Logue Brothers 

_ He was associated for some time with 
‘he late James W. Henry as manager of 
ne surety department of the James W. 
lenry agency and then established his own 
‘gency, W. Ray Thomas & Co. He then 
purchased control of Logue Brothers & 
“o., one of the oldest agencies in Pitts- 
urgh, which was founded in 1886. He is 
now president of that agency. 

ong active in agency organization 
work, Mr. Thomas has been a member of 





the boards of directors of the Pittsburgh ° 


and Pennsylvania Associations of Insur- 
ance Agents and was president of the state 
association for two years. 

He is a member of the Brentwood Pres- 
byterian Church, Pittsburgh; Syria Tem- 
ple of the Nobles of the Mystic Shrine; 
director of St. Joseph’s Hospital, Pitts- 
burgh, and has been very active in war 
work as commander of civilian defense 
units of the borough of Brentwood and 
adjacent territory. Mrs. Thomas, the for- 
mer Jane Moore, has been with Mr. 
Thomas to a number of national conven- 
tions in recent years and served on the 
ladies’ committees at the national conven- 
tions held in Pittsburgh in 1936 and in 
1943. The Thomases have three children. 


Brown New Vice President 


Mr. Brown, the new vice president, and 
Mr. Warfield were the first executive com- 
mittee members to be elected by the board 
of directors in 1942 when the association 
entered its new regime, under which the 
national board of state directors is the 
policy-making body, with the executive 
committee the instrument through which 
policies are implemented, and the directors 
name two of their number to the executive 


HUNTER BROWN 
committee. They were both re-elected last 
year. 

Mr. Brown is a native of Georgia. He 
is head of the Fisher-Brown agency, the 
largest in Pensacola, with many employes. 
He was graduated from the Georgia 
School of Technology at Atlanta and went 
to Pensacola in 1908 to join his brother’s 
agency, the L. S. Brown Co. Since that 
time, he has been a loyal Floridian. 

Soon after he went to Florida, the 
agency he joined was consolidated with 
the Fisher Insurance Agency and the name 
changed to ‘Fisher-Brown, Inc. Mr. 
Brown served two terms as president of 
the Florida Association of Insurance 
Agents and for several years has been 
chairman of the inland marine committee 
of the National Association. He is con- 
sidered an authority on the Florida Work- 
men’s Compensation Insurance Law which 
became effective in 1935. : 

Warfield a Baltimorean 

Mr. Warfield, vice president of the Bal- 
timore agency of Warfield-Dorsey, Inc., 
is credited with having sponsored and 
steered to a successful conclusion the 
agency qualification law of Maryland. His 
knowledge of qualification laws make him 
a valuable member of the executive com- 
mittee, as the association, at this present 
convention, gave much time and study to 
the subject. 

Warfield-Dorsey, 


Inc., represents the 








GUY T. WARFIELD, JR. 


Aetna Casualty & Surety as general agent 
and is local agent. for a number of fire 
companies. Mr. ‘Warfield’s partner is 
Charles R. P. Doftsey. Personally, Mr. 
Warfield is a successful producer of life 
insurance for the J. P. Graham agency of 
the Aetna Life in Baltimore. 

Mr. Warfield’s father, who died in 1937, 
was a Baltimore insurance agent for forty- 
three years. The younger Warfield was 
graduated from Cornell University in 1925 
and immediately entered the home office of 
the Aetna Life Affiliated Cos. for the 
home office training school. From there, 
he went to Newark as special agent and 
in 1926 joined his father’s agency in Bal- 
timore. 

Mr. Warfield is prominent in insurance, 
social and civic life of Baltimore. He is 
a cousin of the Duchess of Windsor, who 


is the former Wallis Warfield. 
Ferguson of New Orleans 
Mr. 


Mr. Ferguson, like Brown, is a 





W. LORING FERGUSON 


graduate of Georgia Tech. He was born 
in New Orleans September 3, 1895. After 
graduation, he entered the insurance busi- 
ness in New Orleans in 1914. He joined 
the United States Army in 1917 and 
served in France as first lieutenant of in- 
fantry. 

He has spent his entire insurance career 
with the same agency, of which he is now 
vice president. It was established in 1868 
as Marshall J. Smith & Co., Ltd. and a 
few years ago the agency name was 
changed to Hardin & Ferguson. The 
agency conducts a large marine business 
and also writes fire and casualty lines. 

Mr. Ferguson was president of the New 
Orleans Insurance Exchange in 1940 and 
1941 and has been national state director 
from Louisiana for the past two years. 
During the past year he has been chair- 
man of the National Association’s fire 
prevention committee. His only son is 
now serving in the Navy Air Force 


Dorsett Offers Hope for Unanimity 
Of Action Through Industry Parley 


Milwaukee, Oct. 11—J. Dewey Dor- 
sett, general manager, Association of 
Casualty & Surety Executives, in an 
unscheduled appearance before the con- 
vention this afternoon, presented an in- 
vitation to the National Association’s 
executive committee and the _ entire 
board of state directors to attend a 
conference in New York City the last 
of this month to determine a program 
for the insurance industry to follow in 
meeting the Federal attacks on the bus- 
iness. Mr. Dorsett said he spoke for 
the stock casualty, fire and marine com- 
panies in issuing this invitation. 

Appearing immediately after delivery 
of the speech of President Newell R. 
Tohnson of the National Association of 
Insurance Commissioners, Mr. Dorsett 


declared there is “need for a community 
of interest” in insurance to “determine 
which way we will go,” and he ex- 
pressed the hope that this conference 
will result in unanimity of thought and 
action. He was accompanied to the plat- 
form by E. M. Griggs of the Chicago 
office of the National Board of Fire 
Underwriters and Roy L. Davis of the 
Chicago office of the Association of 
Casualty & Surety Executives. 

This invitation was applauded enthus- 
iastically and President Fred A. More- 
ton said: “This is what we have been 
waiting for.” He accepted for the Na- 
tional Association and expressed the 
hope that every state association will 
be represented at the forthcoming con- 
ference. 





New President Presides At 


Final Meeting of Directors 
Milwaukee, Oct. 11—Newly elected 
President W. Ray Thomas presided at 
the final meeting of the directors to- 
night, when the remaining committee 
reports were considered. The public re- 


lations committee reported, following 
several meetings here at Milwaukee, 
that the proposed program of adver- 


tising in national magazines is being 
deferred for various reasons, one being 
inability to buy space until well into 
next year. 

The directors quickly and completely 
endorsed the plan of Chairman H. H. 
Hendren of the financed accounts com- 
mittee to get a larger share of post- 





war new automobile financed business 
into the hands of local agents. Mr. 
Hendren presented the plan for agents 
to equip themselves to render a financ- 
ing advisory service to the public and 
to work in close cooperation with local 
banks to make the plan successful, call- 
ing it a long range program which 
should be started immediately so that 
it will be in full swing when cars are 
sold again. 

Mr. Hendren said it will not bring 
desired results unless agents display an 
aggressive spirit in pushing it. He asked 
each state to name a financed accounts 
committee and said the national com- 
mittee shortly will. make available to 
each state a manual on this plan. Mr. 
Hendren’s report followed closely the 
discussion at the committee meeting 
reported elsewhere in this issue. 
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Moreton Views Idaho Decision as 


No challenge has confronted the agents of the United States so ominous as 
the Federal Court decision in Idaho striking down the resident agency law as 
repugnant to the Fourteenth Amendment to the Constitution, said Fred A. More- 
ton, president of the National Association of Insurance Agents, in the report of 
the administration delivered at the opening session of the convention at Milwaukee 


October 9. 


Mr. Moreton’s report covered a wide range of subject matters, ranging from 
the decision of the Supreme Court of the United States in the South-Eastern 
Underwriters Association case declaring insurance to be commerce, to the details 


of association activities. 


The past year has been one of trial 
for the insurance business, Mr. More- 
ton said, “even during a year in which 
the patriotism and contribution of in- 
surance to the war effort have been 
demonstrated as never before, we have 
seen an endeavor to change fundamen- 
tals in our business through litigation 
and in the halls of Congress and 
through bureau directives. 


Compensations in Trial 

“This time of trial and self-examina- 
tion has not been without its compen- 
sations. All units in the stock insurance 
business, and for that matter in all in- 
surance, have become alert and con- 
scious, perhaps as never before, of their 
problems, of their services to industry 
and our country, and perhaps, also of 
past errors chiefly in the field of edu- 
cation and contact with the public, busi- 
ness and legislators. 

“Out of this period of stress and hard 
thinking, I believe a great ultimate good 
may come if straight thinking, sober 
facing of realities and an accurate ap- 
praisal of the elements of real strength 
in the insurance business is the ulti- 
mate result. I hope and believe that such 
will be the case. (It indicates, however, 
the need for change when change 1s 
called for.) Steps which may appear 
drastic at the time, may in years to 
come prove moderate and timely. — 

“You, my fellow members and fellow 
insurance men, will understand that it 
is not in a spirit of vainglory or boast- 
ing that I call attention to the fact that 
our National Association has shown bal- 
ance, stability and its fundamental im- 
portance to the insurance business dur- 
ing this year. We have been faced with 
great problems and we have endeavored 
to answer those problems carefully, con- 
servatively and realistically. 

Year of Decisions 

“It has been a year in which decisions 
have been called for. It has been impor- 
tant for us not to be stampeded into 
action or to take the wrong turning. 

“It is my opinion that your adminis- 
tration—particularly your excellent ex- 
ecutive committee—and the able chair- 
men of your various standing commit- 
tees have shown restraint and conserva- 
tism which has been of the greatest 
value to our future welfare. I have ap- 
preciated their support and recognition 
of our earnest desire to avoid mistakes 
which would plague us in days to come. 

“This is your forty-ninth annual 
meeting. We are truly approaching a 
half century of work and service to- 
gether. It was on September 28, 1896 
that twenty men came together and 
organized the National Association of 
Local Fire Insurance Agents on the call 
from Robert S. Brannen of Denver. 

Object of Association 

“The object of the association was 
stated: ‘To support right principles and 
use our influence to correct bad prac- 
tices in fire underwriting. We would 
like to feel that we have not failed 
those men through the years. 

“We know there have been difficult 
times and perhaps errors or sins of 


omission, but we can reaffirm devotion 
to that simple statement of objectives 
applied now to the enlarged and ex- 


FRED A. MORETON 


panded National Association. The busi- 
ness has grown immensely since that 
day in 1896. It has kept pace with the 
growth of the country. 

“You will forgive this fairly long pre- 
amble, which comes to you from the 
depths of our feeling of responsibility 
and sincerity in your interests. 

Welfare of Agents 

“We are an agents’ association. Let 
us remember that. We give every con- 
sideration to the welfare of the indus- 
try, but we are agents grouped together 
for the welfare of agents. Our member- 
ship represents every type of insurance 
agent from the small town or rural 
agent to the large agency organizations 
of the great cities. 

“Notwithstanding the past accomplish- 
ments of the National Association, I am 
one of those who believe that progress 
must never stop. In these uncertain 
times we need the aid of all classes of 
insurance producers and particularly the 
affiliation and participation of more large 
agencies who are hesitant in throwing 
their substantial influence into the coun- 
cils and administrative work of the 
organization. If these large producers of 
insurance premiums could be persuaded 
actively to join in the moving objects 
of the association, it would furnish a 
source of accelerated power that would 
make future progress much easier and 
much faster. I recommend to the incom- 
ing administration that steps be taken 
to bring about this larger and fuller 
cooperation. 

“Within the haven of the National 
Association, every able and honest in- 
surance agent will find a priceless con- 
tact with others who have similar prob- 
lems. It is my personal hope that, with- 
out separation into groups or in drawing 
of lines, we can encourage the meeting 
of agents with problems of a like 
nature. We can learn from each other 
and particularly from those whose prob- 
lems are similar because of correspond- 
ing size and type of customer. 

“IT have mentioned a drift adverse to 
all insurance as it is adverse to all busi- 





Ominous to Future 


ness. A tendency toward excessive so- 
cialization, toward collectivist forms, to- 
ward the favoring of cooperative organi- 
zations through tax advantages and 
government sudsidy! We oppose those 
happenings. But we have been particu- 
larly concerned about one aspect which 
is the tendency to separate the agent 
from the assured. 

“In the truest sense the agent is the 
assured’s representative and counselor, 
as weli as* the representative of his 
companies. When, through the opera- 
tions of a government bureau, or en- 
couraged by company management, he 
is. separated from his assured, and 
serves him as a third party for fee, a 
dangerous situation is created which 
tends to minimize the importance and 
necessity of the agent or producer and 
exposes the assured to risk of loss 
through insufficient contact. 

“We deplore that situation and urge 
the maintenance of close relations be- 
tween agent and the assured including 
the collection of the premiums by the 
agent, because it is in the true interests 
of our customers that we work closely 
and identify our interests with others 
and their interests with our own. 


Problems Are Complex 


“For five years it has been my privi- 
lege to attend sessions of your execu- 
tive committee. An agenda of the first 
committee meeting was sent to me. 
The problems looked simple. But as I 
sat through the hours of that first 
meeting, I realized that my answers 
were too easy from a nation-wide view- 
point. The problems were complex. I 
found that the agents in Maine or in 
Alabama had special problems and the 
answer to those problems was not neces- 
sarily my answer. That lesson has 
stayed with me, and I have learned, as 
your executive group always learns, to 
take-a long and broad view and to be- 
ware of rash or hasty answers to prob- 
lems which seem simple on the surface. 

“There are many outside our industry 
who’ would give pat answers to the 
problems of insurance. They look like 
the real answers, but those of us who 
know the facts know that the problems 
are not so simple, and we urge a hands- 
off attitude until full study and con- 
sideration has been given to the real 
problems confronting the insurance 
business. This is an attitude shared by 
the Insurance Commissioners and by 
experienced legislators. 

Litigation and Legislation 

“A major problem before the insur- 
ance business these days, particularly 
the fire companies, but of major con- 
sequence to every aspect of insurance, 
has been the development resulting 
from the charges brought by the De- 
partment of Justice against the South- 
Eastern Underwriters Association. 

“The appeal from Judge Underwood’s 
decision in Atlanta to the Supreme 
Court created a situation full of uncer- 
tainties and potential dangers. 

“The four to three decision of the 
Supreme Court in this matter which 
held that insurance was commerce, re- 
versing a stand maintained in decisions 
extending back over a period of seventy- 
five years, is now the law of the land, 
and the insurance, business is con- 
fronted with a condition and not a 
theory. 

“Prior to the Supreme Court decision 


of June 5, 1944, the Bailey-Van Nuys 
bill had been introduced into the Sen- 
ate, and the Walter and the Hancock 
bills, which were identical, into the 
House. And subsequent to the Supreme 
Court decision, the Walter bill passed 
the House of Representatives. 


No Easy Answer 


“As this situation developed from its 
early beginnings, it became clear that 
there was no easy nor satisfactory im- 
mediate answer to the problem. We, as 
agents, desiring to loyally support the 
position already taken by the fire com- 
panies, and recognizing difficulties and 
developments in the industry, in its 
various branches, gave the matter full 
consideration. 

“Committees have been appointed by 
various branches of the industry and 
have held meetings with committees 
from the Insurance Commissioners and 
given careful thought and study to the 
problems. 

“The Insurance Commissioners were 
at once and vitally affected, since they 
represented the interests of the various 
states,’and took time to consider the 
matter from all angles. On one point 
opinion was unanimous. State regulation 
served the industry and the public well, 
and the state laws and regulatory sys- 
tems were the product of many years 
of experience and adapted to the needs 
of the various states and the public. 


Federal Regulation 


“Insurance was already a well-regu- 
lated industry, and the thought: of addi- 
tional Federal regulation now possible 
indicated dangers and problems. 

“Our concern, as always, was for the 
public interest, for the welfare of the 
industry, and for the welfare of the 
agent, whose interests we are pledged 
to guard. 

“It was certain that rate-making 
bodies and intelligent group operation 


within the insurance business was 
necessary. 
“Your executive committee met in 


New York in July and devoted several 
days to an intensive discussion of the 
situation. But there has been no general 
meeting of our membership or of the 
national board of state directors, who 
are the policy-making body of this or- 
ganization under our new constitution, 
since the Supreme Court decision of 
June 5, 1944. 
Endorses State Regulation 

“The present position of your admin- 
istration is that we endorse whole- 
heartedly the principle of state regu- 
lation and believe that legislation is 
necessary to provide an adequate work- 
ing base for the insurance business 
and continued regulation by the statcs. 
But I wish to caution you that a new 
appraisal of the problem should e 
made by you since your resolution of 
one year ago, especially in view of te 
Supreme Court decision of June 5, 19-4. 

“We believe the sentiment of Con- 
gress is opposed to Federal regulation 
of insurance and the creation of a0- 
other bureau. We wish to work in har- 
mony with the Insurance Commissione’s 
themselves and the company grots, 
which have a vital and practical operat- 
ing concern in the matter, and our ¢'- 
forts should be devoted to that end, 
being ever mindful of the public inter- 
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PROTECTING 
AMERICA 


Through the ages, bread has been the basic food 
of soldiers—and under the present vitamin and 
mineral enrichment program, “enriched” flour 
and bread are playing an important part, not only 
on the fighting front but also by providing an 
ideal means for getting required nutritive value 
into the diet of civilians at home. 

Insurance Protection, too, is “enriched” by ac- 
tivities which not only minimize the danger of 
damage to property by fire or other hazards but 
also safeguard human life by encouraging the use 
of all precautionary measures and equipment 
known to modern safety engineering. 

Inquiries are invited regarding the extensive 
underwriting and service facilities of the Royal- 
Liverpool Group. 








_BUILDING AMERICA! 


In 1900 only 5% of the 


bread consumed in the U.S. was baked 


outside of the home. Today approxi- 
mately 85% of it comes from America’s 
modern bakeries. ~ 

The country’s 30,000 bakeries employ 
over 250,000 people, and have an an- 
nual payroll of a quarter of a billion 
dollars—highest among all the food 


industries. 


In value of ptoducts used 


yearly (an estimated two billion dollars) 
American bakeries are second only to 
wholesale meat packing in the food in- 


*. dustry field. 


The expression, “Clean as a inbdece 


bakery,” is a common figure of speech. | 
Today the 
“represents the latest developments in 


American baking industry 


machinery, production and distribution 


methods and sanitary handling. 





Westinghouse 


Bread, the ideal companion to all 
foods, offers a war-time means of 
extending ration points, adding ex- 
tra nutrition and eisai stein costs. 
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Consider Auto Dealer 
Agents’ Chief Problem 


STATE DIRECTORS’ MEETING 
Hold Question Best Solved Through 
Good Qualification Laws; Most 


States Represented 








Milwaukee, Oct. 8—Appointment of 
convention committees, consideration of 
a few standing committee reports and 
a forum discussion of leading problems 
affecting the various states featured the 
first session of the national board of 
state directors this afternoon. President 
Fred A. Moreton presided and after roll 
call Chairman William B. Calhoun of 
the credentials committee reported close 
to forty-five states represented. Presi- 
dent J. F. Van Vechten of the newly 
reaffiliated Ohio Association, who is also 
national director, was enthusiastically 
received, the applause indicating the 
pleasure of the other directors that the 
large and important Ohio group is again 
a member of the NAIA. 

President Moreton appointed to the 
resolutions committee Norman A. Chris- 
man, Kentucky, chairman; Charles W. 
Schoelzel, Colorado; Herbert A. Faunce, 
New Jersey; Richard A. Thompson, 
Minnesota, and Hunter Brown, Florida. 

W. Herbert Stewart Reports 

During the last year’ W. Herbert 
Stewart, Chicago, Illinois director, pre- 
pared a report on a new schedule of 
NAIA dues. President Moreton pointed 
out that the old yardstick for determin- 
ing state allocations is antiquated and 
the formula needs revision. The report 
shows that some states will be affected 
favorably or adversely but the net 
change in income for the whole associa- 
tion is very small. This revision, if 
approved, will not be applicable for 
another year or so. 

Named as a committee to consider the 
report were the directors of the ten 
states most affected by the proposed 
changes. They are Illinois, Mr. Stewart; 
California, C. W. Carpenter; New York, 
A. C. Wallace; Pennsylvania, Herman 
D. Wolff; New Jersey, Mr. Faunce; 
Texas, B. B, Greever; Ohio, Mr. Van 
Vechten; Michigan, Arnor Schorer; In- 
diana, Fred C. Richardt, and Nebraska, 
Irving R. Zerzan. 

Mr. Zerzan presented the report of 
the accident prevention committee in 
which it was pointed out that sugges- 
tions for about $2,600 to buy war bonds 
for prizes in a suggested national acci- 
dent prevention composition contest was 
tabled at the midyear meeting of the 
directors at Jackson, Miss. Mr. Wolff 
of Pennsylvania praised the committee 
for its fine work and moved that the 
proposals be lifted from the table and 
referred to the national executive com- 
mittee to decide if something can be 
done and how it should be financed, Mr. 
Moreton supported Mr. Wolff’s views 
and pointed out that the NAIA operated 
during the year on less than the budget 
allowance. At Jackson the main reason 
for tabling the prize proposals was the 
question of available finances. Mr. 
Wolff’s motion was adopted. 


Arnall on Rural Agents 


Reporting for the rural agents’ com- 
mittee Hamilton C. Arnall, Newnan, Ga., 
stated the committee is working to 
achieve national uniformity in farm, 
country and rural rates and policy forms, 
At the present time there is considerable 
variance in both rates and forms. The 
committee will attempt to formulate a 
satisfactory form and ~rate~ structure 
which can be used nationwide. The com- 
mittee also is still attempting to secure 
nationwide scholarships for 4H Clubs, 
Future Farmers of America and Rural 
Scouts but it has not been able yet to 
secure a sponsoring organization for ter- 
ritories outside the province of the Farm 
Underwriters Association. 

The rural agents’ committee, continued 
Mr. Arnall, has gathered facts, ideas 
and sales tips and will publish them in 


CONVENTION RESOLUTIONS 


Milwaukee, Oct. 11—Six resolutions, covering a wide range of subjects, were 
adopted by the NAIA at its closing session here this afternoon. Followmg 1s a sum- 
mary of them, with the fifth resolution, on Federal Legislation, quoted in full: 


1. War Effort. This resolution pledged continued support of the war effort, 
applauded the great contribution of loyal labor to it, expressed as shocking the ac- 
tions of a minority of so-called labor leaders, “properly called agitators,” who are 
calling strikes in war industries, called this “outrageous practice” a disloyal service 
to the country, and said: “We have witnessed the widespread multitude of so-called 
post-war plans which have occupied the attention of so many of our citizens. We 
hold to the belief that the national welfare would be much better advanced if a 
substantial part of the energy and time now being consumed in premature post-war 
activities was devoted to the more important and vital work of speedily winning 
the war and terminating the frightful casualties resulting from its day to day 
continuance.” , 

2. Political Principles. Individual members of the association were urged to 
give analytical and thoughtful consideration to the attitude of all candidates toward 
American business in general and the insurance business in particular and “that 
the fullest measure of support be accorded the candidates irrespective of party 
who, in the judgment of the individual members, are committed to a proper safe- 
guard of the public interest and a return to the regulation of the insurance business 
to the several states. 

3. Actual Value Automobile Forms. The association went on record as be- 
lieving this form to be in the public interest and fair and equitable and opposed 
its elimination. 

4. Business Development Office. This resolution declared that a survey has 
shown the need for a study of agency management, that never was the subject 
more pertinent and that in the post-war period it will be more vital than ever to 
companies and agents. It strongly urged that the Business Development Office pro- 
vide sufficient facilities for putting this project on a permanent and continuing basis. 

5. Federal Legislation. “One year ago this association, recognizing the con- 
fusion injected into the insurance business by the government prosecution of the 
fire insurance companies endorsed the principle of state regulation in accordance 
with local needs, local problems, and the laws of the several states. This association 
at that time also endorsed the then pending bills in the Congress of the United 
States known as the Hancock. Walter and Bailey-Van Nuys Bills. 

Since then the Supreme Court has applied.the anti-trust laws of the United 
States to the fire insurance business on the theory that company operations 
nation-wide fall within the category of interstate commerce. As pointed out in the 
report of the administration, several ominous repercussions have followed this 
decision tending adversely to affect the standing, the integrity and the livelihood 
of-insurance agents. The pending congressional legislation reaches only the ques- 
tion of freeing the insurance business of conspiracies and monopolies under the 
anti-trust laws of the United States, and does not extend to the protection of state 
statutes or the operations of insurance agents under these statutes. 

We, therefore, believe that this association should immediately take such steps 
as the administration may think necessary to afford protection to the public, the 
agents and the insurance companies in this matter insofar as the Congress of 
the United States can be persuaded so to act.” : 

6. Broadening Forms. Recent developments reflect a definite trend to improve 
and broaden existing coverages to the advantage of policyholders without increase 
cost, the final resolution deciares, and states: “This attitude has our hearty appro- 
val and we urge continued efforts along this line with the tender to the insurance 
companies of any assistance the National Association may be able to render.” 











-quet here tonight. There was no presen- 

tation of the Woodworth Memorial, as 
award to the member who has _ per- 
formed the most outstanding work for 
insurance during the year. 


In Next Week’s Issue 


Thumbnail personality sketches of 


Sparlin Cup to New Jersey; 
Oklahoma Gets Conn. Award 


Milwaukee, Oct. 10—The New Jer- 
sey Association of Insurance Agents 
was awarded the Sparlin Cup, as “the 
state association which has_ rendered 
the most signal service to the American 





agency system during the year,” and 
the Oklahoma Association received the 
Connecticut Association Membership 
trophy for highest points on the basis 
of percentage membership _ increase, 
numerical increase, local board strength, 
low turnover and general membership 
and local board development. 

These awards were made at the ban- 


scores of people at the convention writ- 
ten by Spencer Welton, vice president, 
Massachusetts Bonding, will be pub- 
lished in next week’s issue of The East- 
ern Underwriter. A comprehensive re- 
view of the able address of H. D. Read, 
Princeton, N. J., vice president, Opinion 
Research Corp., also will appear in next 
week’s issue. 





pamphlet form for distribution to NAIA 
membership. This manual will be edited 
by Howard. Bradshaw of Delphi, Ind., a 
member of the committee. The Business 
Development Office will assist in the 
publishing and distribution of the book. 

When President Moreton asked each 
state director to stand and cite briefly 
the major problems of his own district, 
there was general agreement that the 
two major problems are how to prevent 
automobile dealers from being licensed 
as insurance agents and thus grabbing 
insurance on financed cars and how to 
secure passage of adequate agent’s quali- 
fication laws. The two problems are 
connected for the agents feel, as A. C. 
Wallace of New York said, that passage 
of a good qualification law will go a 
long way toward preventing automobile 
dealers, who know little about insurance 
generally, from passing license require- 
ments. The directors who cited these 
problems especially included Van Howell, 
Arkansas: Charles W. Schoelzel, Colo- 
rado; Hunter Brown, Florida; W. Herb- 
ert Stewart, Illinois; Victor G, Henry, 


Kansas; Norman A. Chrisman, Ken- 
tucky; John Whitcomb, Maine; Carroll 


K. Steele, Massachusetts; George E.. 


Clark, New Hampshire; Carleton Fisher, 
Rhode Island, substituting today for Di- 
rector Henry E. Davis. 
Prefer Optional Forms 

Richard A. Thompson, Minnesota, 
brought up the report of the New York 
State Insurance Department on the Na- 
tional Automobile Underwriters Asso- 
ciation in which the Department recom- 
mended dropping the actual value policy 
and selling only the stated amount com- 
prehensive and collision policy. Mr. 
Thompson said the agents of his state 
prefer that the two forms remain on 
the market, optional as they are today. 

Wade Fetzer, Jr., Chicago, chairman 
of the public relations committee, pre- 
sented to the directors the members of 
the NAIA public relations staff. They 
included Averell Broughton, public re- 
lations counsel; Jack Mayer, director 
of publicity; Wallace Rodgers, executive 
assistant, and Oscar West, head of the 
Washington office. 


Favor Hendren Progra‘: 
For Financed Accoun:: 


38 STATES LICENSE DEALER: 





Carter, Moore, Dreifus, Stockton ar- 
Doremus Discuss Various Phases 
of Competition 

Milwaukee, Oct. 8.—For nearly two 
hours tonight members of the committe: 
on financed accounts and nearly fort, 
agents and others who attended the open 
session discussed various ways for agen(s 
to retain the insurance on financed auto- 
mobiles, homes, refrigerators and other 
consumer goods. The plan favored most 
was that offered by the commitice, 
headed by H. H. Hendren, Sacramento, 
Calif. Later at this convention the com- 
mittee will offer the plan to the directors 
for their consideration. 

This plan, which Mr. Hendren said 
is working successfully in parts of Cali- 
fornia where it has been tried, involves 
first self-education by an agent of de- 
tails of the business of financing. How 
it is done, what interest rates are 
charged, names of banks and _ finance 
companies locally in the business. Next 
the agent consistently and regularly lets 
his clients know that he is qualified and 
equipped to render this financing ad- 
visory service, so that when a client has 
in mind making a purchase on the time 
payment plan he will first consult his 
insurance agent who will then accom- 
pany the client to the bank or finance 
company and assist the client in making 
the proper contacts. In return the agent 
expects to write the insurance on the 
financed purchase. 

While some speakers tonight expressed 
some doubt whether such a plan would 
work Mr. Hendren replied that unless 
agents become aggressive and try to 
make their clients think of them when 
they plan to finance a purchase the 
agents will get no more of such business 
than they did before the war started, 
and that was very little. 

Hendren Explains Plan 

In such a plan it is understood the 
agent will not participate financially other 
than writing insurance. He has no di- 
rect connection with any bank as a 
bank agency nor does he play the role 
of part owner in any finance company. 

With nearly 38 states now licensing 
automobile dealers as insurance agents, 
the legitimate agents feel they must 
fight vigorously to ttake some of the 
automobile fire business away from the 
finance companies and likewise block 
the latter from extending their opera- 
tions into the public liability and prop- 
erty damage fields as well. It was 
pointed out that several manufacturers 
today are moving to form finance and 
insurance subsidiaries. 

ter Gives Warning 

George Carter, Detroit, counseled the 
agents against tying up with any banks 
which might throw them over and open 
their own bank agencies once they are 
convinced banks can successfully com- 
pete with finance companies for auto- 
mobile business. 

Other speakers included Ed Moore, 
Birmingham, Ala.; Alfred I. Dreifus, 
Detroit, Manley Stockton, Hartford Fire 
at Atlanta, and Frederick W. Doremus, 
vice president of the American of New- 
ark. Mr. Doremus spoke of the “75-10” 
plan in which many banks are intereste:! 
This plan was approved by the Nationa! 
Automobile Underwriters Association | 
1941 and now is allowed in about eig! 
states. Under it an insurance compat 
retains 75% of the manual premiun 
the same as on the general run of aut: 


‘mobile insurance sold, so there is n 


discrimination in premiums received | 

the insurer. A master policy is issu 

to a bank, at 75% of manual rate, whic! 
pays the insurance company’s agent 10° 
commission on the lowered premiur’ 
This would be 714% commission bas« 

on the manual rate. Mr. Doremus sai! 
this plan offers agents a chance to pa! 
ticipate in financed business and offer 
the banks a favorable competitive cost 
position with finance companies. 
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Carleton Fisher Again 
Heads Eastern Agents 


ASK COMPANY CONSULTATION 





Confer With Florida Agents on Wind- 
storm; Gane Explains Self-Imposed 
West Palm Beach Rule 





\lilwaukee, Oct. 9—Nearly fifty agents 
m states in the Eastern Underwriters 
sociation territory discussed a wide 
variety of problems at the Eastern 
\cents Conference this morning . but 
took action on only one problem, deal- 
ine with closer company cooperation 


with agents before formulating new pol- 
icy forms 


and rules. The _ resolution, 


CARLETON I. FISHER 


which will be referred to the new Na- 
tional Association committee on fire and 
allied lines, reads as follows: 

“Recognizing that hazards in each in- 
dividual state differ and recognizing our 
obligation to the insuring public from 
whom: we as agents solicit business, it 
is the recommendation of the Eastern 
Agents Conference that, for the best 
interests of the public and the insurance 
industry itself, that the companies be 
urged to consult with and cooperate 
with the organized agents of each state 
in the formation of policy forms and in 
the promulgation of insurance rules, and 
the interpretation thereof.” 

Fisher Reelected Chairman 

Carleton [. Fisher of Providence acted 
as chairman of the meeting with George 
I. Clark of Lisbon, N. H., secretary, Mr. 
Fisher was reelected chairman of the 
astern Conference, with Morton V. V. 
White of Allentown, Pa., president of 
the Pennsylvania Association, vice chair- 
itan and Arthur H. Clarke of Boston, 
secretary of the Massachusetts Associa- 
ion, secretary-treasurer, 


The resolution adopted developed 


largely from discussion on some lack of 


uniformity among companits as to in- 
terpretation of features of the new 
welling and contents fire form and also 


as to the time when agents should cease 


ccepting extended coverage or wind- 
‘orm insurance after hurricane warn- 
Arthur Clarke 
ated that he had received word from 
e Eastern Tornado Association that 
has the problem of writing binders 
st before a storm under consideration 
id an early solution of the vexing 
oblem is expected. 
During the discussion of agents writ- 
& windstorm insurance almost up to 
e time a hurricane strikes a community 
‘ie conference asked that a member of 
e Southern Conference, meeting in 
nother room, come in to tell how this 


roblem is handled in Florida, where 
urricanes are no rarity. U. Gane 
West Palm Beach said the local 


NAIA Meeting in Milwaukee 


(Continued from Page 1) 


quet is all that remains of the pre-war 
schedule of entertainment, which gen- 
erally included outings arranged by the 
local board of the convention city. Com- 
pany entertainment is also drastically 
curtailed. : 

Over 1,100 hundred agents are here 
seeking ideas and definite suggestions on 
how to strengthen their position with 
their clients and the public in general. 
They had always thought they were 
average citizens of their communities 
and enjoyed the respect and confidence 
of their. fellow men. Now they find 
themselves under a shadow as a conse- 
quence of Federal government attacks 
on their business. 

Public Relations Theme 

Fittingly, therefore, the theme of this 
convention for the second successive 
year is public relations. That embraces 
not only the daily contacts of local 
agents with their clients but relations 
of the insurance business as a whole 
with Federal and state governments. 
The agents are definitely alarmed at 
what Washington has done already 
through actions of the Department of 
Justice and Supreme Court. They fear 
administration plans for the future may 
embrace still more serious threats to 
their means of livelihood. But they are 
not backing away from the issue. Nearly 
2,300 agents joined the National Associa- 
tion this year including the Ohio group, 
and hundreds have come here to <«eveal 
their determination to fight unitedly in 
every way possible to preserve the in- 
surance business as an integral part of 
the system of private enterprise, with 


the American agency system maintained - 


in the insurance pattern. The large 
membership this year is attributable in 
the main to the belief that in union 
there is strength. Ohio, with about 1,000 
agents, officially reaffiliated with the 
National Association last week after an 
absence of over five years. Total mem- 
bership is now 18,750. 

As part of the public relations pro- 
gram the association is developing closer 
ties with other lines of business likewise 
opposed to extension of Federal control 
over business. Last year at Pittsburgh 
several non-insurance business men ad- 
dressed the convention. This year a 
banker, a publisher, a president of an 
airline and the head of a grain elevator 
company are featured speakers, . p.on- 
ably as large a number of non-insurance 
men as ever were invited to speak. 

Hotel Sold Out 

The Hotel Schroeder has been sold 
out for more than two months for this 
convention and agents and others are 
quartered in hotels all over Milwaukee, 
some miles away. When convention ar- 
rangements were made the National 
Association reserved 400 rooms at the 
Schroeder, half the hotel’s capacity. Be- 
cause of the war that number was be- 
lieved sufficient, but the estimate was 
far out of line. Thousands of members 
of the association are right now making 
more money than they have for years 
and many of them evidently decided to 
take in the convention. Some of them 
wanted to attend in other years but did 
not feel then they could spare the time 
or undergo the expense. 

All members of the executive commit- 
tee are here and were in session most 


board had adopted a rule that agents 
could continue to accept new windstorm 
or extended coverage risks up to the 
time that actual hurricane flags were 
posted in the town, indicating a bad 
storm is close at hand. Once hurricane 
flags are up, and announcement made 
over the radio, writing of windstorm 
insurance ceases. This is not a company 
rule but an agreement among agents 
themselves, 
Oppose Stated Amount Form 

As to the proposal contained in a New 

York Insurance Department report on 


of Saturday and Sunday morning. These 
included President Fred A. Moreton, 
Salt Lake City; Vice President W. Ray 
Thomas, Pittsburgh; Hunter Brown, 
Pensacola, Fla.; Alvin S, Keys, Spring- 
field, Ill.; Guy M. Landes, Tulsa, Okla.; 
Harry Perk, Jr., Los Angeles, and Guy 
T. Warfield, Jr., Baltimore, 
Financed Auto Business 

As one means of offsetting lower 
premium income after the war, due to 
loss of war business and due to reduced 
fire insurance rates and reduced com- 
missions on some major casualty and 
surety lines, agents are hoping to par- 
ticipate to a greater extent in the writ- 
ing of automobile comprehensive and 
collision insurance on financed new cars. 
Before 1941 nearly all this business went 
to insurance carriers without agents 
participating. Today with finance busi- 
ness almost non-existent the latter write 
the insurance on nearly all paid-for cars. 
As a means of keeping in the picture 
when new cars are manufactured again 
agents are studying various proposals to 
tie up with banks which likewise are 
eager to get into the automobile field 
by way of financing car sales. 

A new National Association committee 
is that on financed accounts, headed by 
H. H, Hendren, Sacramento, Calif. That 
committee is proposing that agents fully 
acquaint themselves with the details of 
instalment buying and advertise that fact 
to their clients so that when the latter 
are in the market again for automobiles, 
homes and other consumer goods they 
will seek advice from their local agents 
before making financing arrangements. 

The position of the banker and the 
insurance man in the auto trade was 
outlined by Robert B. Umberger, execu- 
tive vice president, Industrial National 
Bank, Chicago, today when addressing 
fhe convention. 

Duffus Outlines Plan 

Wednesday morning Roy A. Duffus, 
Rochester, N. Y., agent, when speaking 
before the Business Development Office 
production forum, will outline a plan he 
favors whereby local boards can co- 
operate with all the local banks in a 
community for the purpose of retaining 
control locally of insurance and financ- 
ing. Detailed reports of these talks will 
be found elsewhere in this issue. 

When news reached the convention 
shortly after noon today that the Su- 
preme Court had refused to grant a 
rehearing in the South-Eastern Under- 
writers case no great disappointment was 
expressed. President Moreton told the 
convention this adverse decision on the 
rehearing was not unexpected and the 
business had all along gone ahead on 
the assumption a rehearing was unlikely. 

During this afternoon’s session George 
W. Carter of Detroit, who offered a 
resolution two years ago at Chicago, 
which was passed, opposing amalgama- 
tion of the Western Factory Insurance 
Association with the other Factory In- 
surance Associations into one nationwide 
organization, today moved that resolu- 
tion be removed from the records. The 
reason, he said, is that he is now con- 
vinced the nationwide Factory Insurance 
Association has operated efficiently and 
constructively and consolidation was a 
good thing for the business. His motion 
was adopted without debate. 


the National Automobile Underwriters 
Association that the actual value auto 
fire and theft policy be dropped and 
only the stated amount form sold to 
the public agents from several states 
expressed strong opposition to the idea. 

Some states favor an overhauling of 
the commission structure for the pur- 
pose of eliminating present inequalities 
in commission rates paid to agents. They 
voiced opposition to varying commission 
schedules paid on risks of essentially 
the same nature. 

Among agents participating in the dis- 


Carter Says Thumbs Dew 
On Apportionment Clause 





GEORGE W. CARTER 


Milwaukee, Oct. 9—George W. Carter, 
Detroit perennial chairman of Mid-West 
Agents Conference, had an audience of 
over 250 this morning to listen to his al- 
ways colorful report ‘and suggestions. 
Agents so thoroughly enjoy listening to 
him that rarely does anyone else talk. 
When Mr. Carter concludes, the meeting 
is over. Anything more would be anti- 
climatic. 

Adoption of an automatic pick-up en- 
dorsement was urged by Mr. Carter so 
that when coverages are broadened agents 
can send it to policyholders to give them 


immediate benefit of the protection new 
policyholders receive. 

He also advocated immediate abandon- 
ment of the “priority assumption” clause 


on use and occupancy coverage. This 
clause limits liability to the period of time 
which it would take to rebuild under nor- 
mal conditions. For full coverage assureds 
pay double premium. Mr. Carter argues 
that companies actually have not been 
called on to pay these extra losses they 
anticipated due to expected difficulties in 
getting building materials and machinery. 
In view of this the priority clause should 
be abolished, he said. 

Mr. Carter outlined a proposed new 
“apportionment clause” that he believes fire 
companies intend to use to overcome the 
overlapping of coverage between the fire 
policy and inland marine bailee policies. 
This new clause is intended for dwelling 
policies and “if they ever put that in 
Michigan there will be hell to pay,” he 
declared. “We are not going to have it 
in our state.” 

Another recommendation of Mr. Carter 
was for an increase to $1,000 from the 
present $250 limit on jewelrv and fur cov- 
erage in the personal property floater. 
Agents can get this if they are willing to 
fight hard enough for it, he stressed. 


NORWICH i UNION FLOWERS 

As has_ been the custom for many 
years the Norwich Union and Eagle Fire 
of New York presented to the conven- 
tion a huge bouquet. 





much of which was “off the 
record,” were the following: Herbert A. 
Faunce, Atlantic City, N. J.; Leonard 
F. Whelan, Greenwich, Conn.; John 
Whitcomb, Bar Harbor, Me.; Carroll K. 
Steele, G loucester, Mass.; Raseell M. L. 
Carson, Glens Falls, N. Y.; Henry E. 
Davis, Providence, R. I.; Howard A. 
Allen, Burlington, Vt.; Samuel J. Sugar, 
Washington, ta eta F W. Rose, Buffalo, 
N. Y.; Harold D. Barnes, Pittsfield, 


cussions, 


Mass.; John C. Stott, Norwich, N. Wi 
Harold Hatch, New Britain, Conn.; 
Frank R. Bell, Charleston, W. Va.; 


Earle S. Phillips, Wilmington, Del., and 
Charles Frankenbach, Westfield, N. J. 
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Education Program Is Expanding 


Chairman McCord Reports That Nearly 10,000 Students 
Have Been Enrolled in Two Years; Introductory 
Course for Ex-Service Men Planned 


Satisfactory progress is being made 
in the further development and promo- 
tion of the National Association’s 100- 
hour educational program, L. P. Mc- 
Cord, Jacksonville, Fla. chairman of 
the educational committee, reported to 
the committee at its meeting October 8. 
The tuition fee income as of August 
31, 1944, amounted to more than $18,600 
collected since the first course was spon- 
sored in April, 1942. The cumulative en- 
rollment reached a total of just under 
10,000 students who are credited with 
having spent approximately 124,000 hours 
in classroom discussion sessions. 

Well over 100 local study groups in 
thirty states have been formed. The 
individual study courses have been 
sponsored 369 times, Mr. McCord said, 
the twenty-hour course on fire insur- 
ance and allied lines having been com- 
pleted eighty times. 


57 Get Certificate Awards 
“Most groups hold a*two-hour class 


session each week, and on this basis 
it generally takes about two school 
vears to complete the series of ten 


courses in the’ National Association’s 
program,” Mr. McCord continued. “This 
past fiscal year was the second full 
year of operation and it is gratifying 
to report that certificate awards were 
presented to fifty-seven insurance men 
and women in recognition of their 
satisfactory completion of the 100-hour 
curriculum. 

“Pittsburgh earned the distinction of 
not only being the first city to qualify 
candidates for the award, but, in addi- 
tion, it practically completed the 100- 
hour program for the second time. For 
the third consecutive year Pittsburgh 
will sponsor these courses but a total 
of 160 instead of 100 hours will be 
devoted to the program during 1944-1945 
by the Pittsburgh Insurance School. 

“Twenty-two additional study groups 
over the country have already com- 
pleted more than half of the 100-hour 
curriculum and it’ is anticipated that 
the large majority of these will qualify 
eligible candidates for certificate awards 
before the end of the new school year 
now well under way. Buffalo, Charlotte 
and St. Paul, for example, have already 
formulated tentative plans for the re- 
peat courses. 

76 Sponsoring Study Groups 

“During this past school year the 
number of sponsoring study groups was 
seventy-six, exactly the same number 
as during 1942-1943. The cumulative en- 
rollment in 1943-1944, though, was 
slightly under that of the preceding 
year due to a smaller average enroll- 
ment in many of the local study group 
centers. Yet, the number of courses 
sponsored in 1943-1944 exceeded that of 
the previous school year. 

“Once again the local women’s asso- 
ciations affiliated with the National 


FAMOUS SYMBOLS 


Since the 13th Century, the Pelican feeding fledglings\ has been 
allegorical of Sacrifice and Protection. In 1516 it became Oxford’s 


insignia. The Northern Assurance symbol has been a mark of 
PROTECTION for over 108 years. wild 





Association of Insurance Women took 
a prominent part in the program and 
because so many of these women stu- 
dents are employes of our own member 
agencies it is encouraging to note their 
continued enthusiasm for this same 
practical adult training program which 
is being embraced by an ever increas- 
ing number of affiliated local boards of 
insurance agents. ' 

“As the record reveals,” continued 
Mr. McCord, “much progress has been 
made in the development of a practical, 
uniform program of insurance education 
for insurance agents and their employes 
throughout the country. In this move- 
ment we have been ably assisted by the 
Association of Casualty and Surety 
Executives and the National Board of 
Fire Underwriters, as both organizations 
have made and continue to make gen- 
erous financial contributions to further 
our educational activities. 


Post-War Plans 


“Turning to the so-caJled post-war 
aspects of insurance education, the Na- 
tional Association has previously pro- 
claimed its intention to assist returning 
service men to obtain adequate educa- 
tional facilities to the best of the abil- 
ity of our organization to provide them. 
We believe the National Association’s 
present 100-hour series of courses will 
provide a highly satisfactory refresher 
course for those returning veterans, 
either local agents, agency employes or 
company men, who have had previous ex- 
perience in the insurance business. Many 
state associations are today formulating 
plans for adopting short course schools 
on a state-wide basis at some central 
point like a university or college campus 
essentially for the benefit of interested 
veterans entering the business again in 
all parts of each such state. 

“A somewhat different problem con- 
fronts the National Association,” said 
Mr. McCord, “relative to providing ade- 
quate educational facilities for those 
returning veterans without previous in- 
surance experience who conscientiously 
desire to enter the local agency field. 
Each state association, of course, will 
be expected to determine in its own 
way just what the opportunities are for 
placing veterans as employes of present 
member agencies. 

“As far as the educational program 
itself is concerned the same 100-hour 
curriculum would serve a useful pur- 
pose in training this class of inexperi- 
enced veterans just so long as a more 
fundamental or elementary approach to 
the technical material is used in class- 
rooms organized for their particular 
benefit. 


Introductory Course Being Prepared 


“However, an introductory course to 
precede the 100-hour program would 
undoubtedly be of inestimable value in 


- at Milwaukee, 


providing these particular ex-service 
men with a realistic and practical ap- 
proach to the local agency field and thus 
help to bring them up to the point 
where they would be more fully pre- 
pared to obtain maximum benefits from 
active participation in any one or all 
of the ten study courses available under 
the NAIA educational program. 

“The development of such an intro- 
ductory course is now under way but 
it is an undertaking that obviously re- 
quires careful thought and preparation,” 
said Mr. McCord. “This is one of the 
new projects being handled by the Na- 
tional Association’s educational division, 
and the director of that division, George 
W. Scott, also reports on progress be- 
ing made toward the preparation of a 
special summary of the highlights of 
the important changes that have taken 
place in practically every branch of the 
business, except life insurance, during 
the period that most insurance men and 
women have been serving in the Armed 
Forces of the United States. 

“The summary, when available. will 
be printed in booklet form and it will 
be designed essentially for the use of 
experienced insurance men and women 
re-entering the business. It will not be 
an educational course, as such, but it 
should be an aid to experienced insur- 


ance people in quickly acquain ing 
themselves with a panoramic revie of 
the important changes in cover) «< 
rating procedure and trends, since ‘ 
date of induction. 


Consider Advanced Courses 

“It is contemplated that the pro at 
100-hour program will serve as a =r. 
manent intermediate course of siiily, 
providing an introductory course iv ‘c- 
veloped to precede it, and proving, 
further, advanced courses are develo ed 
to furnish graduates of the 100-)our 
course with educational classroom :)\a- 
terial based upon a logical extension of 
the subject matter set forth in the in- 
termediate 100-hour course. Here avain, 
some progress is being made in the 
development of these additional courses,” 

Other members of the educational 
committee are as follows: Eugene D, 
Amott, Salt Lake City; C. W. Carpen- 
ter, Petaluma, Calif.; Roy A. Duffus, 
Rochester, N. Y.; Ed L. Heidel, Boze- 
man, Mont.; Fred E. Jewett, Portland. 
Ore.; Gustav May, Cincinnati; Leon E. 
Morse, Council Bluffs, Iowa; W. D. 
Pettigrew, Knoxville, Tenn.; Wallace 
M. Reid, Pittsburgh; Linwood G. Rob- 
inson, Norfolk, Va.; B. J. Weldon, 
Wichita, Kan. (in the service); Warner 
Wells, Greenwood, Miss. 


Main Reports on Aviation Insurance 


David J. Main, Denver, chairman of .the 
committee on aviation insurance, making 
his report at the annual meeting of the 
National Association of Insurance Agents 
warned that the Senate 
committee has injected the aviation issue 
into the states’ rights bill, claiming avia- 
tion rates are too high and should be su- 
pervised by the Federal Government, “in- 
dicating the taking over of aviation insur- 
ance by the Federal Government.” 

Mr. Main said that in order to assist 
in clarifying by interpretation the various 
aviation coverages offered, his committee 
had extended an invitation to members of 
the four major aviation insurance groups 
to confer with it and a meeting had been 
arranged in connection with the Milwaukee 
convention. 

“The aviation insurance market, com- 
posed of the various groups, participated 
in by 135 companies,” he said, “represents 
pooled assets in excess of $3,500,000,000, 
which should be adequate to care for all 
insurance requirements. 


Adopt Group Plan 


“The group plan was adopted many 
years ago after a careful survey of avia- 
tion practices in England and Europe, 
where conditions indicated the limited 
spread and excessive catastrophe hazard 
would allow no other successful method in 
measuring the exposure of large values at 
risk. It took courage and fortitude to 
tackle an unknown hazard of such magni- 
tude.” 

Mr. Main said it is estimated that be- 
fore the end of 1944 aviation production 
will have reached $30,000,000,000, or about 
one-fifth of the national income. 

“Since it must be recognized the quick 


iNES, 


growth of the aviation industry is due to 
war conditions,” he said, “hence, great 
caution should be exercised by companies 
and agents alike in not being too optimis- 
tic insurancewise until some 15,000 trans- 
port planes owned by the Government suit- 
able for conversion are turned back to pri- 
vate ownership and the industry is gauged 
again to build planes for civilian and com- 
mercial use.” 

Mr. Main said all  aviation-minded 
agents should join the National Aero- 
nautic Association, and should be inter- 
ested in its six-part program, as follows: 
private flying, aviation education, post-war 
membership services, commercial air serv- 
ice, aircraft industry and national defense. 
With respect to efforts to put aviation in- 
surance under Government control, Mr. 
Main said: 


Intrusion of Government 


“Insurance and business of every de- 
scription have been on the defensive for 
many years in protecting their rights 
against intrusion of Government competi- 
tion and the constant threat of eliminating 
the inherent rights guaranteed all under 
the Constitution by the substitution of di- 
rective orders over the law. 

“Insurance and business have done a fine 
job through efficiency and American genius 
in hastening the end of the war. This be- 
ing a fact, Congress should stop expansion 
of Government in the field of private en- 
terprise and should eliminate those federal 
agencies, bureaus, departments, commis- 
sions and activities which compete with 
private enterprise where Government is in 
competition, whether it be aviation insur- 
ance, insurance in general, or any other in- 

(Continued on Page 52) 
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Western Department 
120 So. LaSalle St. 
Chicago 3, Illinois 





Official U. $. Marine Corps Photo s 


ing their way to Tokio—island by island, foot by foot. All risk their lives and their 
future — Why? So that you can sit back and take it easy? 


buy more bonds and to see that war equipment and supplies reach them in time. 


CAN YOU TELL THE MARINES THAT YOU'LL NEVER LET THEM DOWN? 


Take a good look at this photograph of our boys under fire on Saipan. Fight- 







NOT BY A LONG SHOT! They expect you to back them to the limit — To 










Firemen's Insurance Com any of Newark, N.J. Milwaukee Mechanics’ Insurance Company 


Pittsburgh Underwriters - Keystone Underwriters 
HOME OFFICE 10 PARK PLACE - NEWARK |, NEW JERSEY 


Foreign Department Canadian Departments Southwestern Dept. Pacific Department 
111 John St. 465 Bay St., Toronto, Ontario 912 Commerce St. 220 Bush St. 
New York 7, New York 404 West Hastings St., Vancouver, B, C, Dallas |, Texas San Francisco 6, Calif. 
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McLarry Sees No Relief 
In Branch Office Issue 


ACTION ON REPORT DEFERRED 





Redden Says Qualification Draft Was 
Not Meant for Model; Bell on 
Part-Time Agents 





Richard H. McLarry, Dallas, Tex., 
chairman of the branch office commit- 
tee, provided the first bit of color at 
the national directors’ meeting Monday 
night when, in presenting his report on 
this long- standing controversial subject, 
he took off his coat and vest, rolled up 
his sleeves and implored the directors 
o “sit there and let me finish this report 
before you start disagreeing.” For fif- 
teen years the problem of production 
branch offices operating in competition 
with local agents has been before the 
National Association and a satisfactory 
solution has never been reached. In 
concluding his report tonight Mr. Mc- 
Larry stated that there is “no immediate 
relief for this problem, which differs in 
various parts of the country. 


“A motion was made to adopt the 
report but Director Norman A, Chris- 
man, of Kentucky, objected because 


copies of the report had not been dis- 
tributed to the directors before the 
meeting for their study. Therefore ac- 
tion was deferred until Wednesday 
morning’s session of the directors.” 

Mr. McLarry said the committee ad- 
hered to the branch office principle the 
National Association accepted some 
years ago, namely that it is opposed 
to production branch offices and espe- 
cially to their further extension. Also 
it requests the companies to. operate 
branch offices on a parity of production 


costs with local agents and to have 
branch offices operate in accordance 
with local board rules in the various 


communities. 

The National Association cannot insist 
upon immediate elimination of company 
branch offices, Mr. McLarry said, but 
agents can strive to control the problem 


Stott Heads N. Y. Delegates 


The New York State delegation ar- 
rived Sunday. Included were President 
John C, Stott, Norwich; Secretary- 
Treasurér J. W. Rose, Buffalo; National 
Director A. C. Wallace, Goshen; Past 
President Russell M. L. Carson, Glens 
Falls, and President G. Edwin Spitz- 
miller of the Buffalo Association, 





in their relations with assureds. Proper 
agency service will go a long way to 
discourage this form of competition from 
the companies he stated. In conclusion 
he said he does not believe this compe- 
tition has made serious inroads on the 
American agency system, which state- 
ment was quickly challenged by A, C. 
Wallace, Goshen, N. Y., who declared 
branch offices have injured a lot of 
agents in that state. No one else rose 
to speak on the report. 

Thomas G. Redden, Greensboro, N. C., 
reported as chairman of the agency 
qualification laws committees» He de- 
clared that the prepared suggested draft 
or guide for legislation for states con- 
sidering qualification laws prepared by 
the committee some time ago, is not 
to be considered as a model or uniform 
bill. This draft was worked out in con- 
ferences with company representatives, 
with all parties desiring that insurance 
will benefit as an industry. He said he 
was glad to say that substantial progress 
in company-agency cooperation has been 
achieved. The report was accepted. 

At the opening of the meeting William 
B. Calhoun, Wisconsin, renorted forty- 
six states were now represented at the 
directors’ sessions, the largest number 
ever recorded. 

Director Frank R, Bell, West Virginia, 
pointed out that a most serious problem 
now affecting his state and the country 
as a whole, is the appointment by com- 
panies of “side-line, part-time, non-serv- 
ice rendering agents.” Elimination of 
these producers, he said, would be a 
benefit to the public and would not 
adversely affect the companies’ premium 
income. 


Southern Agents’ Group 
Elects Moore Chairman 


Milwaukee, Oct. 9—Two resolutions 
were adopted by the Southern Agents 
Conference this morning. One asks the 
South-Eastern Underwriters Association 
to adopt a reporting form of use and 
occupancy coverage. The other urges 
insurance companies to include the liber- 
alization clause in new forms and to 
read it into current forms. 

Ed H. Moore of Birmingham, Ala., 
was elected new chairman succeeding 
Herman J. Haas of Atlanta. The new 
secretary-treasurer is H. Pierce North, 
manager of the South Carolina Associa- 
tion, formerly with the Business Devel- 
opment Office. He succeeds Sherman G. 
Otstot, manager of the North Carolina 
Association. 


Frank Ennis Publishes 
America Fore Directory 


Milwaukee, Oct. 10—America Fore 
Group Tuesday morning issued its direc- 
tory of delegates and guests, containing 
more than 1,000 names, prepared under the 
direction of Frank Ennis, advertising 
manager of the Group, This directory has 
for years been one of the prize souvenirs 
of annual conventions. It contains the 
name, business address and Milwaukee ho- 
tel and room number of every person 
registered. 


N. J. Agents at Milwaukee 


New Jersey has a good-sized delega- 
tion at this convention including Presi- 
dent Herbert L. Brooks, Newark; Charles 
H. Frankenbach, Westfield, chairman of 
the executive committee; Charles J. 
Unger, Jersey City, secretary-treasurer ; 
Herbert A. Faunce, Atlantic City, na- 
tional director; Russell Stricker, Tren- 
ton; Leonard Fuchs, Irvington; George 
Jamison, Newark; George J. Borgas, 
Kearny; Westley Braunsdorf, Westfield; 
Alfred Sinn, Clifton ; Charles Bollinger, 
Newark, and Miss Myra Knight, Mont- 
clair. 




















COMPLETE AMERICAN INSURANCE COVERAGE for 
CAPITAL and PROPERTY in FOREIGN COUNTRIES 


Fire and Marine Member Companies HHS ER fae 


American Insurance Company, Newark, N. J. 


New York, N. Y. 


Continental Insurance Co., 


Hartford Fire Insurance Co., Hartford, Conn. 
Home Insurance Company, New York, N. Y. 








Fidelity-Phenix Fire Insurance Co. of N. Y., N. Y. 
Fire Association of Philadelphia, Pa. 
Glens Falls Insurance Co., Glens Falls, N. Y. 


Great American Insurance Co., 


Fidelity & Casualty Company of New York, N. Y. 


Glens Falls Indemnity Co., Glens Falls, N. Y. Home Indemnity Company, New York, N. Y. 
Great American Indemnity Co., New York, N. Y. St. Paul Mercury Indemnity Co., St. Paul, Minn. 
Branches and Agencies in Principal Countries Throughout the World 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


80 Maiden Lane, New York 7, N. Y. 


Phoenix Insurance Company, Hartford, Conn. 
Springfield Fire & Marine Ins. Co., Springfield, Mass. 
St. Paul Fire & Marine Ins. Co., St. Paul, Minn. 
United States Fire Insurance Co., New York, N. Y. 
New York, N. Y. 


New York, N. Y. 


Westchester Fire Insurance Co., 





Casualty Member Companies 
Hartford Accident & Indemnity Co., Hartford, Conn. 





Oganized 1918 
Tel. WHitehall 3-2364-5-6-7-8-9 








Aetna Life Delegation 
The Aetna Life Affiliated Companies 


are represented at Milwaukee by ‘he 
following members of the home o!i:c¢ 
staff of the Aetna Casualty & Su: 
Vice President C. G, Hallowell, S 
tary E. C. Knapp, Field Supervisor A 
ris O’Brien and Manager Stanley F. 
Withe of advertising and publicity. 





Duel Strongly Supports 
Regulation by States 


Milwaukee, Oct. 9.—Insurance Commis- 
sioner Morvin M. Duel of Wisconsin 
strongly supported state regulation of in- 
surance and praised the agents for j))ir 
public relations work when addressing the 
opening session of the convention § today. 

Wisconsin does not favor entrance of 
Federal regulation into insuvance, he said, 
and “before changes are made it seenis to 
me necessary to prove changes are neede 
in the interests of the public, of the in- 
surance industry and of general business, 
So far no one has so charged and I doubt 
if such a charge were seriously made that 
it could be sustained. 

“T have followed with much inte-est,” 
continued Commissioner Duel, “the well- 
publicized activities of the National Asso- 
ciation this year. It seems to me that you 
as agents have shown a sense of respon- 
sibility to the public, to insurance and to 
yourselves which is commendable. I am 
pleased that in your work in public rela- 
tions you have taken the position that 
public relations should, like charity, begin 
at home. In that you are wise because in 
your large membership throughout the 
United States you have an opportunity for 
missionary work which must be the envy 
of many other businesses. 

“Your members deal with the public each 
day and those contacts can produce a last- 
ing impression, I am sure much of the 
public thinks of insurance in terms of the 
agent and the service they receive from 
him. 

“We know that trade associations, com- 
panies, agents and brokers all play a neces- 
sary part in service and I personally am 
happy to observe that this year sensible 
and persistent efforts seem to have_pro- 
duced a spirit of cooperation and self-help 
within the insurance business which augurs 
well for the future.” 





Thirteen Present From Pa. 


Thirteen members ‘of the Pennsylvania 
Association arrived early at the conven- 
tion. They included President Morton 
V. V. White, Vice Presidents Daniel F. 
Ancona, Jr., and Howell L. James, Na- 
tional Director Herman D. Wolff, Di- 
rectors Harold L. Aulenbach and James 
B. Ladley, Past President Jack Morgan, 
National Vice President W. Ray Thomas, 
George L. Long, Herbert L. Schmidt, 
William M. Murphy, Secretary-Manager 
Frank D: Moses and Secretary Bessie 
H. Snyder of the Pittsburgh Association. 


ACTS ON TORNADO COVERAGE 


In view of confusion as to insurance 
coverage for damages resulting from 
the recent hurricane which swept tle 
Eastern seaboard, the Association ot 
Local Agents of the City of New York, 
at its meeting October 10, took steps to 
improve and clarify the extended cov- 
erage endorsement and tornado insir- 
ance coverage through appointment 0! 
a committee. to act in concert with com- 
panies, agents and brokers looking 1o- 
ward this end. 


UPHOLDS AWNINGS PAYMENTS 

After an informal hearing, the «w 
Jersey Insurance Department has ru'ed 
that fire companies which pay claims 
for awnings arising out of the hurric:n¢ 
of September 13, are not in violation 0! 
the anti-rebate law. 











IVERSON LEAVES CENTURY 

D. Neal Iverson has resigned as 4s- 
sistant United States manager of the 
Century Insurance Co. and the. Pacific 
Coast Fire. 
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Today our country faces both the problems of 





war and the peace to come. 






Tomorrow business and industry will be busy 
with the problems of reconversion and read- 







justment. 





The agent and the broker supporting Ameri- 
can business play an indispensable role—in 









war and in peace. 


b uy War Bonds Wider understanding by the customer of his 
Ihda VY insurance agent and his services is the founda- 


tion of sound public relations for all insurance. 


Again National Surety says: “No Business Di- 
rect,” and applauds the effort to take the story 
of stock insurance to the general public as 
well as to business and industry. 


VATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 
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National Association of Insurance Agents, 


McCabe Talks on Leek 
Of Taxation Equality 


TELLS RESULTS OF RESEARCH 





Tax Equality Group Head Says Fire 
and Casualty Mutuals Have Federal 
Tax Advantage 





\dvancing the conclusion that the 
equality of taxation for which his or- 
ganization stands does not exist in the 
fire and casualty insurance field and 
that mutual carriers have a substantial 
advantage over stock companies in the 
imposition of Federal income and ex- 
cess profits taxes, Ben C. McCabe, Min- 
neapolis, president of the National Tax 
Equality Association, addressed the 
final general session of the meeting of 
the National Association. of Insurance 
Agents at Milwaukee, October 11. 

Mr. McCabe’s subject was “Tax In- 
equality Will Destroy Private Business,” 
and he said that the private enterprise 
system is threatened with extinction by 
subsidized competition. Today’s biggest 
threat to business, he said, comes from 
bureaucratic favoritism to some at the 
expense of others, the chief beneficiaries 
in this unfair competition being Gov- 
ernment-owned businesses and coopera- 
tive associations. “These are your com- 
petitors,” he said, “and because they are 
specifically exempt the high Federal in- 
come taxes that are today taking most 
of the earnings of all corporations, they 
are growing ten times faster than any 
other business in the land.” 

Laws Foster Cooperatives 

Mr. McCabe listed the several Fed- 
eral laws aimed to foster the speedy 
growth of cooperatives, and said that 
the result of legal and extra-legal favors 
is that the cooperatives, originally rep- 
resented by small bands of local groups, 
have now developed super-cooperatives 
or the cooperative of cooperatives. He 
described the scope of several of these 
super-cooperatives, which are exempt 
from Federal taxation in addition to the 
other favors they enjoy. The Farmers’ 
Union Grain Terminal Association of 
St. Paul, he said, had a profit of about 
$2,000,000 in 1943 and whereas a private 
grain elevator which made a $2,000,000 
profit in 1943 would be paying about 
$1,500,000 in Federal taxes this year, the 
super-cooperative pays nothing. 

The Consumers’ Cooperative Associa- 
tion of North Kansas City, Mo., he said, 
owns $8,000,000 worth of oil wells, re- 
fineries, feed mills, canneries and soy 
bean plants, with its common stock in 
the name of little consumer coopera- 
tives. Saying that this super-cooperative 
needs still more capital for its plans 
to extend into the international oil field 
after the war, and is now offering pre- 
ferred stock to the public, Mr. McCabe 
pointed out that a cooperative may is- 
sue stock in its enterprises without the 
formality of obtaining approval of the 
Securities and Exchange Commission, 
being expressly exempted from SEC 
scrutiny and supervision in the Securi- 
ties Act of 1933. 

The third super-cooperative described 
by Mr. McCabe was the Southern Con- 
solidated Cooperatives, Inc., planned by 
men employed in the United States 
Department of Agriculture to operate 
in nine southern states from Texas to 
Florida. This ambitious enterprise, said 
Mr. McCabe, in addition to the usual 
marketing pursuits, proposes to manu- 
facture some forty items including pre- 
fabricated houses, clothing, shoes, alco- 
hol, caskets, tombstones and a host of 
others. It is going ta sell its own brand 
of insurance, life, fire, liability and live- 
stock, he said, will operate tourist 
camps, teach cooperation in the public 
schools and proposes to borrow from 
the Government from $5,000,000 to 


$8,000,000 for forty years at 1%, with 
no Federal income or excess profits 
taxes to pay. 
Disparity of Taxation 
Saying he had hoped to be able to 
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present the final results of an intensive 
study his organization has had under 
way in connection with the evident dis- 
parity in taxation of the stock fire 
and casualty companies and the mu- 
tuals in the same field, Mr. McCabe 
discussed this subject as follows: 

“When it became known that we 
were engaged in this study, we were 
visited by delegations from the mutual 
company associations, who vehemently 
assured us that they were paying far 
more tax than the stock companies— 
and proved their statements with fig- 
ures. And we were called upon by stock 
company officials who with equal ve- 
hemence told us that their taxes were 
infinitely higher than those of the mu- 
tuals—and also produced figures to back 
up their assertions. 

“I am quite willing to admit to you 
that we were confused by the conflict- 
ing evidence—but gradually, as our own 
research men progress, that confusion 
is being resolved by the discovery of 
some fundamental facts. 

“We have become convinced, for in- 
stance, that both sides in this con- 
troversy have made the error of com- 
paring figures that cannot be compared. 
It is as if they were comparing apples 
with oranges and oranges with pine- 


apples, which will not work out suc- 
cessfully. 

“And so our research men have ap- 
proached the problem first, in an at- 
tempt to compare apples with apples 
and oranges with oranges—with some 
most interesting results. 


Law, Is a Compromise 


“We have found, for example, that 
the present law under which the mu- 
tual companies are taxed by the Fed- 
eral Government—the Act of 1942—is a 
compromise and, therefore, something 
of a patchwork—and this opinion is 
amply verified in Washington. 

“We have found to our own satis- 
faction that the formula set up under 
the 1942 law still largely favors the 
mutuals—though under certain unusual 
conditions mutual companies may pay 
more tax than stock companies. 

“And we have come to. the conclusion 
that the equality of taxation for which 
our association stands does not exist in 
the fire and casualty insurance field. 

“In arriving at these facts, our re- 
search men have made mathematical 
applications of the mutual tax formula 
and the stock tax formula to the income 
of a hypothetical company which they 
first considered in one category and 
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then in the other—not a difficult ma: 
ter inasmuch as the present differen 
between the two types of compani 
appears to be that one is owned | 
stockholders and the other by policy 
holders. Both types compete for tli 
same business; their rates are cor 
parable; both establish and adverti 
their permanence and solidarity becau 
of large reserves accumulated from su 
plus. In practically every respect, they 
save the matter of Federal taxation, t 
two types of companies may be co: 
sidered as equal competitors. 
Exclude Patronage Refunds 


“In the establishment of the ta 
formula, however, the mutuals are per 
mitted to exclude their patronage re- 
funds before computation of tax—a 
privilege which also extends to the 
stock companies on participating poli- 
cies, though few companies do so. 

“Further, the patronage dividend of 
the mutuals is recognized by permittife 
the mutuals to determine their excess 
profits tax only on investment income, 
while the stock company excess profits 
tax is determined on both investment 
and underwriting income. 

“The result, which we have deter- 
mined by figuring the tax on a stock 
company and then figuring the tax on 
the same company under the mutual 
formula—and conversely by figuring the 
tax on a mutual company and then fig- 
uring the tax on the same company un- 
or the stock company formula—is 
this: 

“With an expense and loss ratio of 
100%, the mutual formula yields the 
greater income tax. In one example, for 
instance, where the mutual formula re- 
sulted in a’ tax of $633,000, the stock 
company tax formula resulted in a tax 
of $53,000. 

Mutual Tax Constant 


“But this result is quickly and vio- 
lently changed in the opposite direction 
when the expense and loss ratio is fig- 
ured at 95% instead of 100%. Then, 
using the same example as before, the 
mutual tax remains constant at $633,000, 
while the stock company tax rises to 
$2,490,000 

“And the disparity becomes even 
greater when the expense and loss ratio 
is figured at 90%. Then, in the case 
which we are using as our example, the 
mutual tax remains as before at $633,- 
000, while the stock company tax rises 
to $5,728,000. 

“On the basis of those figures, which 
are our own, we reach the inescapable 
conclusion that the mutuals have in 
normal times a substantial advantage 
over the stock companies. Not so great 
an advantage to be sure, as the pro- 
ducer cooperatives enjoy in their com- 
petition with private enterprise, but 
none the less an advantage that con- 
stitutes a large and very substantial 
inequality in the imposition of Federal 
income and excess profits taxes. 

“The 1942 law sought to eliminate the 
tax exempt status of the’ mutuals, and 
to some degree it did so. But it did not 
go so far as to provide equality. The 
formula provides that the mutual com- 


‘panies shall pay regular corporation 


rates on their investment income only, 
or the amount by which 1% of gross 
income exceeds the total excess profits 
tax, whichever is greater. To this 
amount is added the excess profits tax 
based upon investment income only. 
But the mutual companies rarely would 
be subject to the excess profits tax, 
since a great part of their investment 
income arises from tax free government 
bonds and is, therefore, exempt. 
Reasoning Is Inconsistent 
“In other words, the 1942 law says in 
effect to the mutuals: You have no 
profit on your underwriting, because 
whatever you may make is to be re- 
turned to policyholders as patronage 
dividends, but the money that you have 
invested is somehow different and, 
therefore, is faxable—though the re- 
serve came, at least in part, from the 
(Continued on Page 39) 
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Greetings 


TO 


NATIONAL ASSOCIATION 


OF 


_INSURANCE AGENTS 


Assembled at Milwaukee 
and best wishes for most successful meetings 


May your deliberations and decisions result 
in even greater service to the insuring public 


and to the insurance business generally. 


THE PREFERRED ACCIDENT INSURANCE COMPANY of N. Y. 


and 


PROTECTIVE INDEMNITY COMPANY 


Edwin B. Ackerman, President 








80 MAIDEN LANE NEW YORK 7, N. Y. 
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devs know the advantages in 


offering policies of a well known 
insurance company. For more than 
234 years the SUN, oldest insurance 
company in the world, has been 
favorably known to millions. And 
behind this name is an unequalled 
record of distinguished service and 
proper protection to fit the pies 


changing needs of the times. 
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FIRE AND ALLIED LINES 


SUN 
INSURANCE 
OFFICE 


LIMITED 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 


SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 


San Francisco: Swett & Crawford, Gen’l Agt:, 
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Centers Around Postwar Plannin: 


Milwaukee, Oct. 11.—Centered around the theme of post-war planning, the 
“Pattern for Production Forum” of the Business development Office was conducted 
at this morning’s session of the National Association of Insurance Agents. This 
forum, which for the past several years has been a feature of NAIA meetings, was 
one of the most constructive ever held, as it embraced agency post-war planning 


from a number of angles. 


Allan I. Wolff, Chicago, former president of the NAIA, chairman of the BDO 
advisory council, presided, and Milton W. Mays, director of the BDO, introduced 
the speakers. Taking part in the forum were the following: Hamilton C. Arnall, 
Newnan, Ga., “Post-War Planning for Rural Agents”; Richard H. McLarry, Dallas, 
Tex., “Post-War Planning for Management”; Roy A. Duffus, Rochester, N. Y., 
“Post-War Planning for Sales;” James C. O’Connor, associate editor, the National 
Underwriter, “Post-War Planning for Change.” 


Wolff Regrets BDO Research Delay 





Moffett-Russell 
ALLAN I. WOLFF 


In his report as BDO chairman, Mr. 
Wolff expressed regret that plans for a 
research program which he had revealed 
at the convention a year ago had been de- 
layed, due to wartime conditions. 

“We have been unable to prosecute cer- 
tain plans and projects which we discussed, 
studied and prepared several years ago,” 
he said. “Subsequently, in conference with 
the trustees of the Insurance Executives 
Association, our suggestions and plans were 


approved but unfortunately they have been 
largely submerged by the many other de- 
mands on the time and consideration of 
the company executives. 

“We understand the reasons for this sit- 
uation but we nevertheless are disappointed 
that the Insurance Executives Association 
has been unable to proceed as originally 
planned. All this is by way of making it 
clear that the remainder of this report is, 
in fact, a statement of the activities of the 
office, ably conducted by Director Milton 
W. Mays and what is left of his meager 
staff.” 

“Facts and Figures” 

Mr. Wolff said that for the second suc- 

cessive year wartime conditions made it 


seem inadvisable to attempt to publish the 
ennual supplement to “Facts and Figures 
Regarding Sound Insurance,” but that all 
material has been compiled and brought up 
to date and is available to agents needing 
assistance in matters involving non-stock 
competition. 

He said that requests for assistance re- 
ceived by the BDO from agents through- 
out the country during the past year have 
shown clearly that wartime conditions have 
not had the effect of lessening non-stock 
competition problems. “Today, as always,” 
he said, “alert agents will be prepared to 
meet this type of competition. Those 
agents who are not now doing so are 
urged to use the complete facilities of the 
BDO to equip themselves to meet non- 
stock competition whenever it arises.” Mr. 
Wolff praised the series of sales helps is- 
sued by the BDO, and continued : 

“Your committee and the BDO staff 
have watched with much more than casual 
interest the many announcements of sub- 
stantial rate reductions that have been 
made around the country. Neither this 
committee nor the BDO has anything to 
do with rates or rate-making but your 
committee is fully aware, as you are, that 
each reduction in rates means a corre- 
sponding reduction in the commission in- 
come of agents affected. 


Two Courses Open 


“When an agent’s commissions decline, 
there are only two courses of action open 
to him if he wishes to maintain his net 
income. One is to produce a sufficient 
amount of new business to compensate for 
the reduction in the dollar volume of his 
commissions. The other is for him to re- 
duce his expenditures by an amount suf- 
ficient to offset the decline in his dollar 
volume of commissions. 

“We do not subscribe to the idea that 
the market for insurance is anywhere near 
exhausted and we believe that in most 
cases alert agents, by aggressive and in- 
telligent solicitation of accounts on their 
own books, can more than replace with 
commissions on new business any reduction 
in the dollar volume of commission income 
resulting from rate reductions. However, 
we do believe that agents throughout the 
country are losing substantial amounts of 
their commission income through inefficient 
agency organization and management. 

“We have nothing definite to report to 
you along this line at this time, but con- 
ferences have already been held and we 
expect that shortly the BDO will be able 
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MILTON W. MAYS 


to embark upon a continuous study of the 
problems of agency management. At the 
present time it is anticipated that many 
agents throughout the country will be 
asked to assist in this study by furnishing 
information concerning their own opera- 
tions. We ask for the full and complete 
cooperation of all members of the Nation- 
al Association who might be called upon 
for assistance in this important project.” 

Mr. Wolff said the initial result of the 
committee on uniform forms appointed this 
year by the IEA had been development of 
a new dwelling and contents form and said 
it appears that this form with necessary 
modifications to meet local conditions will 
have almost universal acceptance. 

A new project announced by Mr. Wolff 
in which the BDO is cooperating with the 
NAIA rural agents’ committee is pro- 
duction of a book of sales helps for rural 
agents. On the question of research, Mr. 
Wolff said: 

“We cannot hide our disappointment that 
we have been unable to announce to you 
the formal establishment of the long- 
awaited research department in the Busi- 
ness Development Office. This subject, as 
some of you will recall, was touched upon 
in our report last year and at that time 
we expressed the hope that before this 
meeting the Insurance Executives Assoct- 
ation would have announced the beginning 
of a real research program under the joint 
sponsorship of companies and agents. 


Disappointment Unabated 


“As previously stated, we are not un- 
mindful of the conditions which have 
caused the delay, but this has not alated 
our disappointment, particularly since there 
has been some company action on matters 
in which we had exhibited a very keen 1n- 
terest and in which we had been led to ex 
pect we would be given an opportun: y to 
contribute our views.” 

Serving with Mr. Wolff on the !DO 
advisory council are: Eugene Battles Los 
Angeles; John K. Boyce, Amarillo, | ©X:; 
Charles F. Liscomb, Duluth, Minn. ; David 
A. North, New Haven, and Sidn . 
Smith, Gainesville, Ga. All members of 
the council are past presidents of th: 
sociation, -with the exception of M«« 
Battles and Boyce, both of whom are ‘0f- 
mer members of the executive comm! 
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Arnall on Rural Agents’ Postwar Role 


- 


HAMILTON C. ARNALL 


Mr. Arnall said agents have had good 
business for the past few years, enjoying 
their wartime prosperity, and should think 
now of ways and means to insure their 
peacetime program, based primarily on the 
question: “What can we do to create op- 
portunities for our service men and women 





and our skilled war workers who will re- 
turn to our communities?” 

Mr. Arnall suggested that the agent 
make a survey of his community in an- 
ticipation of the return of the service men 
and war workers. “This survey should be 
so comprehensive,” he said, “that any per- 
son could offer advice to a returning serv- 
ice man and help him to initiate a new 
enterprise in a community. We could ad- 
vise him whether or not there are too 
many shoe shops or grocery stores and tell 
him that there are not enough radio shops 
or machine shops. We cou!d help him se- 
cure a place to live, show him the farms 
that are lying idle 7nd offer to him a 
farm program that would be attractive. 

More Farm Prosperity 

“We want to keep the young people in 
our community—we want to bring more 
business to town and more farm prosperi- 
ty to our section—we want to expand ex- 
isting industries and establish new ones, 
especially small local industries. I am 
sure each community is thinking of this 
and that they are creating certain commit- 
tees and groups in order to continue to 
move forward and not go backward as we 
did after World War 1.” 

Mr. Arnall said that insurance men are 
now offering to their public comprehensive 
coverages and broader contracts and forms 
than ever before. But, he said: 

“The forms that we use in writing farm 
insurance should be the same nationally. 
We should have in Georgia the same broad 
form that exists in the West and in New 
York State. We should be able to offer an 


(Continued on Page 41) 
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~ McLarry on Agency Management 


Mr. McLarry, in treating the subject 
of post-war planning for agency man- 
agement, 
agents should study, bearing in mind 


the 


Under 
called the agents’ attention to new lines 
of insurance to 


necessity for 


ments; need for careful study of air- 
craft insurance by agents so as to be 
prepared to write this coverage; need 
for preparedness in the automobile seil- 
ing field when new cars are made again. 

Examination of agency operating ex- 
penses and over-all costs will indicate, 
Mr. McLarry continued. That the aver- 


discussed several _ points 


constant revisions. 


the heading of production he 


meet public require- (Continued on Page 41) 
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National Association of Insurance Agents. We join with your leaders in 
urging insurance agents throughout the land to join and become active in 
their State Associations and the National Association. 
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Fetzer Reveals National Ad Program 


Public Relations Chairman Says Association Will Advertise 


in Post and Time; Wants Permanent Fund Instead 
of Voluntary Subscriptions 


Announcement that the National As- 
sociation of Insurance Agents is pre- 
paring to inaugurate a program of ad- 
vertising in magazines of national cir- 
culation was made by Wade Fetzer, Jr., 
president, W. A. Alexander & Co., Chi- 
cago, in his report as chairman of the 
public relations committee at the meet- 
ing of the association in Milwaukee this 
week. 

Mr. Fetzer said full-page advertise- 
ments have been prepared for four in- 
sertions in the Saturday Evening Post 
and five in Time and the committee has 
appropriated funds for them but that 
since space in these magazines is sold 
for months in advance, the dates on 
which the advertisements will appear 
have not been determined. He said the 
ads are being adapted to newspaper use 
and mats will be available to local boards 
to use in local newspapers for local 
board signature while waiting for the 
availability of magazine space. 

Endorses Use of Mats 

“Believing that it is much more im- 
portant to get the story out than to 
wait for a certain schedule related to 
the appearance of these ads in national 
magazines,” said Mr. Fetzer, “the com- 
mittee heartily endorses the use of this 
mat service by those local boards who 
want to deal with the problem locally 
as rapidly as possible.” 

Mr. Fetzer described the $300,000 
three-year fund as “the biggest tund 
ever existing in our business for this 
constructive purpose,” and = said the 
committee was faced with the problem 
of relating that fund in truer perspec- 
tive to the size of the job. 

“Careful analysis made it unmistak- 
ably clear to the committee,” he said, 
“that neither the public relations fund 
nor the public relations committee with 
its staff could ever achieve for the in- 
dividual agents greatly improved public 
opinion without their help. The most 
that it could do would be to provide 
sound leadership, integrated plans for 
coordinated national activity and cer- 
tain staff specialists for the few parts 
of the public relations program capable 
of being done by one or a few men. 

Foundation of Effort 

Mr. Fetzer spoke of the adoption by 
the association of the committee’s re- 
port at the mid-year meeting which he 
said, “established the foundation of our 
entire public relations effort on the 
principle of our using every means at 
our disposal to help those who are cus- 
‘comers with any of their problems in 
which we are able to be helpful.” He 
said that possibly the most conspicuous 
and important part of the public rela- 
tions program to date has been its serv- 
ing as the common denominator which 
has brought companies and the associa- 
tion closer together. “The formation of 
the liaison committee drawing together 
various producers’ groups with the top 
fire and casualty company organization 
people and the first meeting of that 
committee marks a milestone of great 
importance,” he said. 

Mr. Fetzer reported as follows on 
what the committee views as its two 
principal problems for the future: 

“As we look to the future we see two 
principal problems. The first is financial. 
Although our voluntary subscription 


fund was raised for a three-year period, 
necessary delays in getting started have 
resulted in the expenditure of less than 
that budgeted for the period now end- 
ing, and we consider the necessary parts 





WADE FETZER, JR. 


of the program financed for another full 
two years from now. Nevertheless, we 
do not believe that a matter of: this 
importance should depend upon volun- 
tary subscription for its financing, and 
we believe it is not now too early to 
suggest to national officers and state 
leaders that they start now studying 
the problem of permanent financing of 
necessary National Association public 
relations activity. 
Has Financial Element 


“The other problem also having an 
important financial element has to do 
with the relationship of local public 
relations activity to national activity. 
We believe the National Association 
should continue certain functions largely 
as now effected, namely competent 
counsel, strong Washington representa- 
tion, good publicity handling and an 
executive assistant to operate primarily 
in the field. 

“Beyond that with the necessary 
financing of the activities of these peo- 
ple, the bulk of the public relations job 
will be done in the local communities. 
In fact one of the functions of the 
national group will be to sell local bodies 
on increased public relations activity of 
their own, at the same time furnishing 
sound gtidance, professional assistance 
and coordination. Thus we have the 
peculiar condition wherein members 
contribute to a fund, part of which will 
be used to urge them to make still fur- 
ther contribution locally. Thus substan- 
tial success by the national group in 
accomplishing that objective will tend 
to lessen the future task of the national 
group, shifting the bulk of the activity 
to the local community. 

“At the same time in addition to the 
special staff services mentioned, certain 
other national activities should be re- 
tained in order to so coordinate local 
activities as to enable the aggregate 
impact of the local activities on national 
public opinion to be the strongest we 
are capable of developing. 


Conflict Only Apparent 


“The committee will meet in Milwau- 
kee and will study this subject further 
along with the other unfinished busi- 
ness on the agenda. This is pointed out 
now in the belief that the entire mem- 
bership should have a true, accurate 
picture of the whole probiem and of 
what lies ahead. The members should 


realize that the apparent conflict is 
actually not a conflict at all, and that 
the total expenditure local and national 
for public relations work must be in- 
creased if we are to make much of an 
impression on over 130,000,000 people 
and that both local and national activ- 
ity must be continued but with em- 
phasis gradually shifting more toward 
the local emphasis.” 

Following are the members of Mr. 
Fetzer’s committee; Norman A. Chris- 


man, Pikeville, Ky.; Alden A. Evans. 
Fort Worth, Texas; John Griswold, Ney 
York City; Philip E. Jester, Des 
Moines; Robert C. Knox, Hartford 
Harold W. McGee, Los Angeles; Arn: 
R. Schorer, Kalamazoo, Mich.; Sidne. 
O. Smith, Gainesville, Ga.; Samuel |. 
Sugar, Washington, D. C.; A. C. Wal 
lace, Goshen, N. Y.; R. D. Watts, Beck 
ley, W. Va.; Leonard M. Wise, New 
Orleans, and Herman D. Wolff, Easton, 
Pennsylvania. 


Broughton Outlines Progress of Year 


Public Relations Counsel Calls National Advertising a Public 
Relations Campaign; Says Job Is to 
Build Structure to Endure 


Averell Broughton, public relations 
counsel, was the first speaker introduced 
by Chairman Wade Fetzer, Jr. of the 
public relations committee, at the pub- 
lic relations forum which constituted 
the second conference session, Tuesday 
afternoon, at the meeting of the Na- 
tional Association of Insurance Agents 
at Milwaukee, this week. 

Mr. Broughton’s subject was “Pro- 
gress Since Pittsburgh,” meaning an 
accounting of the accomplishments of 
the public relations program since the 
annual meeting a year ago. 
the program had disappointed many 
who have mistaken the program for a 
publicity ballahoo, but that mucli solid 
and worthwhile publicity has been se- 
cured, although not directly sought. 

He spoke of a severe criticism di- 
rected at the program by a “forceful 
and intelligent” agent, who had said in 
effect, “We don’t buy a public relations 
program to have it dumped back in our 
laps.” Mr. Broughton’s reply to that 
criticism was as follows: 


Program Like Reputation 


“I wish sometimes that we could go 
out and buy a public relations program 
neatly wrapped up and delivered. A 
public relations program is not some- 
thing you can buy. It is like a reputa- 
tion—something which must be built 


and, like a reputation, will ultimately’ 


be based on the personality, sincerity 
and courage behind words and even ac- 
tions. 

“The second rule of a good public 
relations plan, it seems to me, should 
be this—we can’t put over something 
which does not exist... . / A public rela- 
tions program is an invitation to the 
world to inspect us and to come to 
know us through a record of our ac- 
tions and our words. Back of these lies 
a personality and a truth. The public 
is very wise in its own way, and it 
comes to know what the truth is.” 

Summarizing progress to date, Mr. 
Broughton said: 

“We have taken the message and the 
story of honest, sound public relations 
to your membership. We have urged 
the individual action which is all im- 
portant. We have built a small but 
mighty useful public relations staff to 
give continuity and strength to your 
effort and ensure that every dollar 
— today will build for tomorrow as 
well, 


Not a One-Man Program 


“Tt is not and should not be a one- 
man program, I felt, with the approval 
of your committee, that it was my job 
to build a structure for you which 
would endure.” 

Mr. Broughton mentioned the pro- 
posed national advertising. program 
which Mr. Fetzer outlined in his re- 
port, which, he said is not an adver- 


He said’ 


tising program but a public relations 
program. He said he was early im- 
pressed with the fact that the organiza- 
tion needed above all communication 
and strengthened relationships between 
local boards, state and national officers; 
that travel and communication expense is 
money the association could not afford 
not to spend, 

Turning to what he called “one final 
phase of my solid belief in yourselves 
and in your problem,” Mr. Broughton 
said: 

“The great strength of a democracy— 
and your organization is highly demo- 
cratic—lies in its capacity for renewal 
and maintenance of vigorous and effec- 
tive leadership. 


No Indispensable Man 


“Without reference to the present 
political campaign, I assure you that 
there are no indispensable men—but 
there are indispensable principles of 
leadership, of action and of reputation, 
which must be perpetuated. The most 
important action taken by a democracy 
is the choosing of its leaders. It is al- 
most the sole problem before a democ- 
racy, because, if the right leadership is 
chosen, democracy will work, and when 
democracy works, it is the strongest 
and most effective government th« 
world has ever seen. 

“You are a democracy, and your 
problem is to make that democracy 
work. You are fortunate in your present 
group leaders, and I urge that, as you 
look forward to the years ahead, you 
give thought to the quality of succes- 
sion and the necessary training of men 
in executive responsibility within the 
states, and in turn within the National 
Association. Many states, as well as 
your National Association, are highly 
conscious of this problem, and success 
is nearly always to be attributed di- 
rectly to sound policy in this direction. 


Capacity and Brains 
“Let me say one thing to you—you 


_ have the capacity and the individual 


brains, energy and ability in hundreds 
and hundreds of places throughout the 
great National Association to meet and 
solve any of the problems with which 
you will be faced. There are fine and 
able men in the companies, among the 
insurance commissioners, among the 
legislators and bureau heads, _ with 
whom you must deal. Most of those 
people are in life-time jobs. 

_ “You face a renewal of your admin- 
istration very frequently, and each ad- 
ministration comes to its tasks fresh and 
often without that degree of complete 
experience which is the product of 
one man holding the job for many 
years. But the great strength of democ- 
racy and your great potential strength 
lies in the amazing way in which able 
men, who have lived all their business 
lives in one city or community, adapt 
themselves to the manifold responsibili- 
ties and the wide perspective needed in 
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the administration of your national 
affairs. 
Stresses Planned Program 

“Thus I have stressed for you a 
planned program, a sound, ethical and 
moral base and vital, effective and ex- 
perienced leadership. I do not speak as 
an individual, but as the representative 
of the best thought and study that can 
be given to your problem—not just by 
myself, but by the men with whom I 
have been privileged to work this year. 

“IT can say to you frankly that your 
executive groups do not meet often 
enough for maximum efficiency, and it 
is only by the maintenance of communi- 
cation, their own sense of responsibility, 
and their own sacrifice of business- time 
that the problems which confront you 
daily are met. But that is normal in a 
trade association where each man has 
his own personal business as well as 
the association affairs to consider. 

“T have no criticism here. If all busi- 
ness men in the United States devoted 
to the affairs of their industry and of 
their country the time and thought and 
effort which have been evident this year 
on the part of your executive group, 
your committee members, and your 
state and local leaders, our country 
would be a safer place for true democ- 
racy, for freedom of enterprise and 
freedom for the individual.” 





Brown Reports No Problems 
In Inland Marine Field 


Hunter Brown, Pensacola, Fla., mem- 
ber of the executive committee, made an 
unusual report as chairman of the inland 
marine committee of the National Asso- 
ciation of Insurance Agents at the Mil- 
waukee convention this week, when he said 
that inland marine matters have been go- 
ing along smoothly, with no problems pre- 
sented to the committee. 

He said the committee does have in mind 
much constructive development in under- 
writing of specific hazards or for all risk 
coverage which, in the opinion of .the com- 
mittee, belongs to the inland marine field. 
He said that certain legal obstacles in the 
nation-wide marine definition limiting the 
scope of inland marine writing “presents 
the principal obstacle in bringing our 
thoughts to fruition.” 

He said the committee recognizes that 
this is not the proper time to propose any 
radical departure from established custom 
but “it is true that the long-range think- 
ing of today points more and more to lib- 
eral underwriting and broader coverages, 
both in the minds of the public and the 
{nsurance Commissioners. Therefore, we 
feel the time to act is not too far in the 
future, whereby interested and influential 
agents in the respective states will be able 
to approach their Insurance Commissioners 
for reasonable and justified amendments to 
the marine definition. 

“Much can be done and accomplished 
for policyholders as well as for the com- 
panies through the more liberal use of in- 
land marine coverages just as soon as 





technicalities can be removed, and _ this 
should be attempted upon the return of 
some degree of normalcy after the war.” 

Following is the personnel of Mr. 
Brown’s committee: J. D. Bowen, Balti- 
more; J. R. Donham, Little Rock, Ark.; 
George W. Haerle, Portland, Ore.; R. V. 
Hood, Duluth, Minn.; E. E. McLaren, In- 
dianapolis; Arthur W. Schulkamp, Madi- 
son, Wis, 





Zerzan Deplores Failure 


To Finance Accident Plan 


The National Association of Insurance 
Agents will not be identified closely with 
accident prevention activities on a nation- 
al scale until some type of the work is 
promoted and financed by the organization 
itself, said Irving R. Zerzan, Omaha, 
Neb., in his report as chairman of the ac- 
cident prevention committee at the meet- 
ing in Milwaukee this week. 

Mr. Zerzan said his committee feels that 
accident prevention is definitely of a pub- 
lic relations nature and should have the 
complete support and counsel of the pub- 
lic relations committee. “Until this sup- 
port is forthcoming,” he said, “there is 
little of an outstanding national. character 








which can be accomplished by the accident 
prevention committee.” 

Mr. Zerzan recalled that the committee 
early this year had developed a composi- 
tion contest on accident prevention for high 
school students, which was approved by 
the national board of state directors, but 
after discussion as to whether or not the 
funds for the contest should be derived 
from the general fund or from the public 
relations fund, “the matter of finances was 
tabled and your committee has received no 
further information as to whether or not 
funds would be made available during this 
year.” 

The committee, said Mr. Zerzan, is urg- 
ing the National Safety Council to set up 
an insurance section at its annual meetings 
and he said that the committee also had 
asked the council to list the National As- 
sociation as one of the sponsors in its post- 
war accident prevention program. 

Following are the members of the com- 


mittee: Ralph Bolin, Brazil, Ind.; Harry 
C. Brown, Mason City, lowa; John Cahill, 
Norfolk, Va.; Henry E. D avis, Provi- 


dence, R. | Be Orron D. Evans, St. Louis; 
Eastman Hatch, Salt Lake City; John 
O’C. Jackson, Mobile, Ala.; Maxwell D. 
Murphy, Green Bay, Wis.; J. C. Nichol- 
son, Winston-Salem, N. C., and Adolph 
Steffens, San Juan, Puerto Rico. 





Ben C. McCabe 


(Continued from Page 34) 


profits of underwriting. The reasoning 
ig inconsistent. 
“Essentially, the whole problem, in 


the insurance field, comes to the same 
barrier as in the case of the farmer co- 
operatives—to an unmade decision and 
determination of what is profit and what 
is savings. And as I have already told 
you, we refused to recognize any differ- 
ence between the profit dollar which is 
taxed and the savings dollar which is 
tax exempt. 

“We ask this question: 

“If the mutuals really believe that 
their formula results in a higher tax 
why do they oppose coming under the 
stock company formula of computation ? 

“The right of mutual businesses to 
exist and grow on their own merits is 
fully recognized under our system of 
free enterprise. 

“However, we do demand that these 
businesses must abide by the same 
rules as apply to the private businesses 
with which they compete.” 
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FEDERAL INSURANCE 
COMPANY 


Semi-Annual! Statement, June 30, 1944 


$3,295,506.38 
8,781,010.65 
1,801,463.88 


Preferred and Guaranteed Stocks .......... 3,860,644.63 
Vigilant Insurance Company Stock ......... 3,383,165.59 
Other Common: Stacks ......600 56002. 7,299,081.00 


1,782,191.36 
179,994.40 


Premiums Receivable... 2). o.566.60 6004: 
eR" ee 





OS a Pe, eee ee EN Me $30,383,057.89 
Reinsurance Premiums Payable ............ 2,508,354.51 
Total Admitted Assets ............... $27,874,703.38 
Reserves for: Tosses. 5... 6.65.8 ote ck s $2,749,655.00 


2,732,725.34 

998,963.35 
1,638,177.36 
1,165,816.02 


Unearned Premiums ......... 
Taxes and Expenses ......... 
Other Liabilities ............ 








Total Taabilities ... 6... oss » cee $9,285,337.07 
Capital ee ee ey ee $4,000,000.00 
Rs hi iisaminvesansace 14,589,366.31 18,589,366.31 
| eerie eS $27,874,703.38 


Securities carried at $545,643.52 in the above statement 
are deposited with public authorities as required by law. 




















CHUBB & SON 


Underwriters 


MARINE ¢ CASUALTY °¢ FIRE INSURANCE 


Automobile Liability and Comprehensive 
Fire and Allied Lines 


Cargoes, Hulls and Yachts 
General Liability and Casualty 
Jewelry, Fine Arts, Transportation 
Registered Mail and Floaters 
Managing 
Federal Insurance Company 
Vigilant Insurance Company 
United States Guarantee Company (Casualty Dept.) 
Merchants Fire Assurance Corp. (Marine Dept.) 

United States Branches: 
Marine Insurance Co. Ltd. 
Alliance Assurance Co. Ltd. 


The Sea Insurance Co. Ltd. 
The London Assurance (Marine Dept.) 


90 John Street * New York 7 


175 W. Jackson Boulevard, Chicago 4, Ill. Hurt Building, Atlanta 3, Ga. 
Royal Bank Building, Montreal, Canada 


Represented by Agents and Brokers throughout the Country 
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Duffus on Postwar Planning bse Sales 


Constant study of rapidly changing busi- 
ness is essential to successful post-war 
planning, Mr. Duffus said in his talk. 
Many think of insurance education as 
something only for the younger people in 
the business, but everyone actually needs 
education all the time. 

In the past, Mr. Duffus said, too many 
agents have pampered customers with easy 
credit. Today they are making money 
and now is the time to educate them on 
prompt payments. When an agent cannot 
do that he had better just lose the account 
to someone else as part of his house- 
cleaning program. 

Continuing, Mr. Duffus said: “Today 
most of us have only about 30% to 40% as 
much outstanding as in ordinary times on 
uncollected premiums. That means that 
we should make every effort to make pay- 
ments to our companies with that monthly 
account current if possible. That will put 
you in a position, when the war is over, 
to return premiums and commissions too 
on cancelled war contracts. Plans for the 
post-war period include keeping collections 
in good shape now. 

“Post-war planning should and must in- 


O’Connor Foresees 


Concluding the program with a discus- 
sion of changes ahead, Mr. O’Connor said 
five major changes may be anticipated: 
more public interest in the technicalities 
of insurance; greater inquiry into the eco- 
nomic soundness of every person in the 
insurance business; possibility of a change 
in the present insurance system; more com- 
prehensive coverages; a continuing interest 
on the part of lawmakers to turn insur- 
ance into social channels. 

Discussing his first point, Mr. O’Connor 
said there are two important factors which 
will bring about more interest on the part 
of the public in the technicalities of insur- 
ance than in its operation. First, he said, 
this interest in technicalities already exists, 
on a highly intelligent basis, among large 
firms buying insurance, which, he said, 
eventually will trickle down to the smaller 
buyer. , 

“Second,” he said, “we dare not over- 
look the effect of the present daily news- 
paper publicity on the Supreme Court de- 
cision and the debates in Congress. So 
far, the principal effect has been to show 
an abysmal ignorance and Jack of interest 
on the part of the public in any phase of 


insurance except life insurance. But, no . 


matter how little it knew before, the pub- 
lic is being told that fire and casualty in- 
surance exists and that it is a mighty big 
business. Constant repetition of fire and 
casualty insurance in the daily papers is 
going to make many members of the pub- 
lic do something about that deep igno- 
rance.” 
May Revalue Compensation 

On his theory that there will be a great- 
er inquiry into the economic soundness of 
everybody in insurance, Mr. O’Connor said 
that “we may see a revaluation of the 
compensation of agents and other pro- 
ducers, based upon what they actually do, 
not what they are supposed to do.” 

Mr. O’Connor said, with respect to 
change in the present system, that one can- 
not be sure that the present system will 
continue or be changed, but that “a man 
who is planning his future intelligently 


clude plans for helping to restrain ou: 
service men when they return.’ We ow: 
it to them to see that they are brouglit 
up-to-date on all that has happened in our 
business since the day they left home. 
Our government plans to aid in educating 
returning veterans. Every state associa- 
tion and every local board should make 
plans now for cooperation with state uni- 
versities and Insurance Departments aimed 
toward insurance education for those re- 
turning veterans. 

“Now is the time for us to so conduct 
ourselves and our business, and our rela- 
tions with our fellow citizens, so that when 
the war ends they will remember that we 
in the insurance business are good citi- 
zens. Those who confine their efforts now 
toward getting all the business they can, 
while others of us do the volunteer work 
necessary to wartime, may have to answer 
later. Some business men are now build- 
ing an enviable reputation for many com- 
munity good turns, blood bank, bond sales 
and other volunteer work. Some, unfor- 
tunately, have failed to treat loyal cus- 
tomers with courtesy during a period of 
shortages. Our actions today determine 
our success later.” 


Five Major Changes 


should be ready for either happening.” 
Saying that no company is compelled to 
stay with any mode of operation if it be- 
lieves it can better results by another and 
no agent is compelled to continue repre- 
sentation of any company or class of com- 
panies, he added: “Unless the arrange- 
ment continues advantageous to both par- 
ties, there is no reason to expect its con- 
tinuance.” 
Comprehensive Coverages 

Speaking of comprehensive coverages, 
Mr. O’Connor said agents should remem- 
ber the “unpleasant truth” that too many 
important innovations in insurance have 
come from so-called “unorthodox” forces, 
but that this trend has been reversed in 
the past few years. Looking toward the 
future, Mr. O’Connor said: 

“Sooner or later, somebody is going to 
write comprehensive insurance for large 
groups of risks with a simple rating fac- 
tor, as garage ltability insurance is now 
written. Sooner or later, somebody is go 
ing to offer liability insurance which wil! 
protect the average individual against al! 
possible liability, in and out of business 
under a very simple form and rate plan 
Sooner or later, somebody is going to writ: 
all risks insurance on buildings, at leas! 
on dwellings. I hope that these and othe: 
innovations will come from your grou; 
and from your present affiliations.” 

On the question of turning insuranc 
into social channels, Mr. O’Connor sai 
this trend started with workmen’s compen 
sation laws and has carried through o 
matters such as social -security and hos 
pitalization. The automobile accident vic 
tim, he said, will occupy even greater at 
tention after the war and there is no rea 
son to believe that measures such as com 
pulsory insurance and financial responsi 
bility laws have afforded remedies satis 
factory to the public. 

“Nothing so far,” he said, “has wiped 
out the strong conviction of many peopl: 
that somebody should pay for every auto 
mobile accident. The insurance busines 
has taken a long step toward meeting thi: 
challenge with medical payments coverage 
It will have to go farther or, sqoner 0! 
later, the lawmakers will do it. Monopo- 
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listic state automobile compensation funds 
are not an impossibility. I believe the in- 
surance business can meet this and inevi- 
table similar social problems, but it is go- 
ng to take foresight, courage and adapta- 
bility.” 





H. C. Arnall 


(Continued from Page 37) 


aitractive mortality policy for stock on 
farms and for the herd the farmer intends 

o increase. After the last war we had 
few automobiles. After this war we will 
have pleasure cars, trucks, farm trucks and 
tractors which will offer to all of us a field 
o! automobile insurance that did not ex- 
ist before and does not exist now. Our 
forms have been so written that we can 
now literally wrap the man up in insurance 
with the writing of one or two contracts, 
and how attractive this should be to the 
purchaser !” 

Axiom Has Changed 

Mr. Arnall said the insurance agents 
have changed the vicious axiom, “your 
competitor is your worst enemy,” to “yout 
trade association is your best friend.” He 
said that business is still a struggle but it 
is no longer a dog fight and its greatest 
days are ahead. 

Many returning service men, he said, 
will take up insurance and that it is up to 
the established agents to educate them, to 
see that they are started on the right road, 
that they represent the right kind of com- 
panies and conduct themselves in accord- 
ance with the code of ethics of the NATA. 
He said that in order to help this pro- 
gram, the rural agents’ committee of the 
NAIA is preparing a pamphlet that will 
be sent to agents all over the nation, deal- 
ing with some of the problems of agents 
and companies and giving sane and solid 
advice to those in the business. He ex- 
pressed the opinion that every company 
will want to put this pamphlet in the hands 
of every agent in the United States which 
represents it. “It will be most helpful,” 
he said, “to create a strong tie between 
companies and agents.” 


Richard H. McLarry 


(Continued from Page 37) 





age premium rate continues to decline 
with agency expenses continually ris- 
ing. Agents should study this problem 
closely, he said. And make every en- 
deavor to expand production to offset 
necessity of increased expenses. 
Personnel Problems 

In the field of personnel problems, 
Mr. McLarry stated that because of 
loss of trained personnel, it is impera- 
tive that agents make strong efforts to 
eliminate non-essential duplications in 
all office procedure. He presented a 
general outline of specific and essential 
agency duties, covering twenty items 
which should be assigned to various 
persons in an agency, and not left un- 
done, 

Under the heading of development of 
a profitable agency Mr. McLarry urged 
agents and their employes to avail them- 
selves of educational facilities in their 
districts so as to be well informed and 
up to date on all matters. He backed 
training programs for employes, hold- 
ing of periodic office meetings and set- 
ting of definite qualifications in the se- 
lection of new employes. Concluding, he 
stressed the importance of agents hav- 
ing their offices arranged efficiently, as 
in attractive office is an advertising 
factor and helps to create confidence 
in the minds of customers. 


W. H. STEWART PLAN APPROVED 
_ Milwaukee, Oct. 10—W. Herbert 
Stewart of Chicago, reported here today 
‘or the committee of ten named last 
Sunday to study reclassification of 
states for payment of dues. He moved 
that the present allocation classification 
De continued as now set up and that a 
subcommittee of five be named to study 
the matter and seek more income from 
the higher brackets. This was approved 
by the directors, 


Contract Bond Rates Too 


Low, Says Warner in Report 


Milwaukee, Oct. 10—H. F. (Speed) 
Warner, Kansas City, chairman of the Fi- 
delity and Surety Committee of the Na- 
tional Association, presented his long and 
detailed report to the directors this morn- 
ing. Parts of it are confidential and not 
being released generally. He backed the 
idea of arbitration of differences arising 
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The fighter seeks safety in his foxhole so he can 


keep on fighting. 


from surety bond claims and said more 
of this would eliminate considerable liti- 
gation. 

Contract bond rates and commissions 
were held to be too low by Mr. Warner 
and he believes rates are likely to swing 
back to pre-war levels later, with broader 
coverage in the bonds. With respect to 
commissions, he said there are varying’ 
opinions whether they are too high or are 
earned. He mentioned some company 
branch offices giving commissions to per- 
sons named by contractors and said that 
it is up to agents to give such high-grade 





service as will discourage assignment of 
commissions to politicians and others who 
may do nothing to earn their money. 

It is Mr. Warner’s view that agents are 
going to be faced with graded commis- 
sions on higher premiums in the future. 
The committee believes in maintenance of 
adequate scales of compensation as far as 
possible. 

At the conclusion of the report, Presi- 
dent Fred A. Moreton commended the 


wholehearted cooperation received by the 
committee from fidelity and surety com- 
panies this past year. 
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The worker seeks safety by using his guards so 


he can keep producing. 
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Warfield Makes Broad Form Report 


Notes Vast Difference Between Broad Form Contracts and 
Broadening Present Contracts; Agents Vitally 
Interested in Latter 


There is a vast difference between 
broad form contracts and broadening 
present contracts and the agents are 
vitally interested in the latter which 
can be effected without departmental 
action in many cases, said Guy T. War- 
field, Jr., Baltimore, chairman of the 
broad forms committee, in his report 
submitted at the annual meeting of 
the National Association of Insurance 
Agents this week in Milwaukee. 

Mr. Warfield, who is a member of 
the association’s executive committee, 
explained that the broad forms commit- 
tee was created at the mid-year meeting 
at Jackson, Miss., for the purpose of 
conferring with the committee of the 
National Association of Insurance Com- 
missioners to explore the much-discussed 
subject of the broadening of the char- 
ter powers of insurance companies to 
permit multiple-line writing. 


Diemand’s Five Points 
He outlined the five points proposed 
by President John A. Diemand of the 
Insurance Co. of North America, who 
is chairman of the Commissioners’ com- 
mittee, as follows: transaction by fire, 
marine, casualty and bonding companies 
in multiple-line business outside of the 
United States; transaction of multiple- 
line reinsurance among all classes of 
companies; the writing of comprehensive 
automobile policies by all types of car- 
riers; the writing of comprehensive 

aviation policies by all classes. 


At the joint meeting held in New 
York in April, Mr. Warfield said the 
agents took the position that the mat- 


underwriting is a com- 
that the agents’ sole 
interest was that nothing should be 
undertaken in foreign fields which 
would jeopardize the companies’ capital 
structure and their ability to meet their 
contractual obligations to Americans. 
He said the further opinion was ex- 
pressed by the agents that companies 
should not write forms and contracts 
for foreign customers which are not 
available to domestic insurance buyers. 

Mr. Warfield said that the committee 
felt that inter-company reinsurance is 
another matter within company juris- 
diction, but suggested that if many of 
the “pup” companies were liquidated, 
the capital released might be sufficient 
to organize reinsurance companies large 
enough to satisfy the requirements of 
American companies. He said the com- 
mittee pointed out that the NAIA is on 
the record as being opposed to reinsur- 
ances between stock and mutual car- 
riers as inimical to the interest of the 
agents and to the entire industry. 
“Therefore,” he said, “in the develop- 
ment of this reinsurance picture, we 
urged strict adherence to this principle.” 


foreign 
pany prerogative, 


ter of 


Comprehensive Auto Covers 


Considering the fact that thirty-two 
states now permit the writing of com- 
prehensive automobile coverages and 
could be obtained by 


that permission 
departmental ruling in_ three_ other 
other states, Mr. Warfield said the 


agents at the conference expressed the 


belief that it would be well to permit 
this underwriting in all states. 
“Personal property floaters,” he said, 


“we contended should be available in 
all states. The writing of this coverage 
by fire, marine, casualty and bonding 
companies is now an accomplished fact 
in some states. In view of the latter, we 
saw no reason, therefore, why it should 


not be permitted in all states to all 
types of carriers.” 

He said the agents’ committee made 
no commitment on the matter of com- 
prehensive 


aviation insurance as_ the 


association’s aviation committee is giv- 
ing study to this subject. It was on this 
point that Mr. Warfield injected his 
note as to the difference between broad 
form contracts and broadening present 
contracts. 

Mr. Warfield told of the progress of 
the discussions which were again taken 
up by the Commissioners’ sub-committee 
on laws and legislation at the meeting 
of the NAIC in June at Chicago, when 
Mr. Diemand presented the following 
recommendations : 


Committee Recommendations 
That American companies be permit- 


ted to engage in composite underwrit- 
ing in foreign fields; that all types of 
carriers in this country be permitted 
to engage in multiple-line reinsurance; 
that all types of companies be permitted 
to write all types of aviation insurance, 
all types of automobile insurance and 
the personal property floater. 

He explained that a memorandum in 
opposition to the principles of multiple- 
line writing was submitted by the In- 
surance Executives Association and that 
the Commissioners did not adopt the 
Diemand report but told the conven- 
tion that it considered it favorably. 

“Your committee, 
in conclusion, “has not nor will take 
further action until either invited by 
the Insurance Commissioners, or by the 
Diemand committee,” or upon instruc- 
tions of the executive committee.” 

Serving with Mr. Warfield on this 
committee are Roy A. Duffus, Roches- 
ter, N. Y.; Robert A. Sullivan, Boston; 
Frank R. Bell, Charleston, W. Va., and 
Guy M. Landes, Tulsa, Okla. 


Bell, Cox and Calhoun Were Among 
Milwaukee Headliners 20 Years Ago 


It has been twenty years since the Na- 
tional Association last held an annual con- 
vention in Milwaukee. In 1924 the con- 
vention headquarters were at the Hotel 
Wisconsin—a couple of blocks from the 
Schroeder, meeting place this year—and 
the convention sessions were in the Ar- 
cadia Ballroom, adjacent to the Antlers 
Hotel. Frank R. Bell of Charleston, W. 
Va., present member of the national board 
of directors from West Virginia, was 
president of the National Association 
twenty years ago, when two of the big 


questions before the association were those 
of separation among fire companies and 
non-representation of companies not co- 
operating with local agents. 

The association also met in Milwaukee 
in 1900, that being the fifth annual con- 
vention. The late C. H. Woodworth of 
Buffalo, N. Y., was president and was suc- 
ceeded at the close. of the meeting by 
George D. Markham of St. Louis. 

The 1924 convention produced the fa- 
mous Milwaukee Declaration, extracts 
from which were published weekly in the 
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” said Mr. Warfield 


American Agency Bulletin of the NAIA 
until a few months ago, That declaraiion 
designed to present the united and di: ‘er. 
mined sentiment of the NAIA acaingst 
companies which violated agents’ jy!n¢j- 
ples, reads as follows: 

“Tt is the sense of this convention ‘vat 
members of the NAIA owe their alleg:ance 
to those companies whose loyalty to our 
principles for the preservation o! the 
American Agency System is unquesti: ied. 

“It is inconsistent and undesirable for 
any member of this association to rvpre- 
sent any company when, in the judgment 
of our executive committee, the practice 
of such company is intentionally and con- 
tinuously in violation of those prince: ples, 

“We urge the executive committee to 
determine upon a practical plan that will 
point the way for our members to actively 
support and make effective the above dec- 
laration.” 

Several members of the National Asso- 
ciation who were active at Milwaukee in 
1924 are either active today or at least 
are still members of the association. Wil- 
liam B. Calhoun, another NAITA past 
president and perennial song leader at an- 
nual and mid-year conventions, then was 
serving as president of the Milwauke- 
Board of ‘Fire Underwriters. 

Fiery Talk by Cox 

Fred J. Cox of Perth Amboy, N. J. 
also a NAIA past president and Tey ac- 
tive today in legislative and public rela- 
tions matters in his home state association, 
spoke as plainly at Milwaukee in 1924 
against appointment of bank agencies as 
he speaks now in Newark and Trenton on 
other subjects. For those who have heard 
Mr. Cox address recent insurance gathi- 
erings in New Jersey, the following quo- 
tation from his remarks in Milwaukce 
twenty years ago will not sound unfamil- 
iar. He said then: “If agents do not carry 
into action resolutions they pass they are 
not worth a damn. It is no use raising 
hell here if you 80 home and proceed to 
let George do it.’ 

Harry L. Godshall of Atlantic City, 
who is still one of the leading members of 
the New Jersey Association, went to Mil- 
waukee twenty years ago direct from the 
bathing beauty contest for the title of 
“Miss America” at Atlantic City. At the 
convention he had “Miss Milwaukee” and 
another contestant, attired attractively in 
bathing costumes of the day, handing out 
buttons and literature as part of New Jer- 
s¢y’s bid for the 1926 annual convention. 
The two young women were stationed just 
outside the convention hall and kept the 
agents and others there until President 
Bell got the bright idea of inviting them 
inside. Then the crowd followed and the 
session could begin. (It is almost useless 
to add that the 1926 convention met. in 
Atlantic City.) 

In his presidential address, which called 
upon fire insurance companies to cooperate 
more with agents in many ways, Frank 
Bell devoted a paragraph to public rela- 
tions, showing that subject was not brought 
forward entirely in more recent years. 
Said Mr. Bell: 

“Your attention will be called at this 
convention to the importance of getting 
insurance information to the public, in or- 
der to overcome the prejudice and mis- 
understanding of our business in its mind. 
I have long believed that the agent is the 
sole means of accomplishing this purpose. 
He is in constant touch with it every day 
in the year, delivering policies of insur- 
ance, with daily opportunities to tell as- 
sureds something about the business and 
to explain its intricacies. If we w ” 
deliver to the public brief, clear and « 
cise messages in explanation, it vould f 
move public suspicion of the business and 
go a long way toward overcoming préjt- 
dices now existing.” 

Thomas C. Moffatt of Newark, N. J. 
who has since retired from the insurance 
business to engage in another field of ac- 
tivity in California, was elected president 
of the NAIA at Milwaukee in 1° 74, 
Frank L, Gardner, Sr., of Poughkeep:ic, 
N. Y., a past president of the New York 
Association, was active in the conven!" 
discussions. He devotes most of his time 
now to banking, while his capable son, 
Frank, Jr., is one of the leading memb:rs 
of the New York Association. 
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Umberger Describes Agents’ Place 
In Direct Method Auto Financing 


Chicago Bank Official Says Plan Offers Agents Wide Partici- 
pation; Insurance not Required but Urged 
for Customers’ Protection 


One of the most vital subjects before 
gents in contemplation of the 
insurance on financed 
automobiles and agency participation 
therein, was discussed by Robert B. 
Umberger, executive vice president, In- 
dustrial National Bank, Chicago, in his 
address before the National Association 
of Insurance Agents at its first conven- 
tion session, October 9. His subject was: 
“The Banker and the Insurance Man in 


insurance a 


1 st-war period, 


the Auto Trade.” 

As to the current thinking and plan- 
ning of credit agencies in respect to 
supplying facilities for those who will 
wish to purchase insurance on credit, 
said Mr. Umberger, it goes without say- 
ing that those concerns which were 
active in the business prior to the war 
will continue to have a place after the 
war. He said it is his observation that 
more and more organizations are plan- 
ning to enter the field and over 10,000 
American banks, some of which have 
steered shy of taking a place in auto- 
mobile financing, have indicated that 
they also will enter it. 


Doubts Success of Motive 


“I am not at all sure,” he said, “how 
far it may be the thinking of some 
banks to enter the field in order to dis- 
place the well-organized, experienced 
and well-administered finance concerns. 
| hold the notion that such a motive 
will not be attended by anywhere near 
the degree of success which some credu- 
lous bankers are anticipating. 

“It would seem more logical and prac- 
tical to think that both banks and fi- 
nance companies will have their future 
place in the auto trade, more largely 
on the basis that the country as a whole 
will require expanded facilities in order 
to service the expanding volume of busi- 
ness. Proceding upon that. basis, it is 
likely that banks will have an important 
opportunity and their efforts will be at- 
tended by a high degree of success. And 
it is not unlikely that the total motor 
trade, from the manufacturer down 
through the distributor and dealer, will 
regard the entree of the banks into the 
field as a wholesome and _ stimulating 
factor to round out the financing phase 
of automobile distribution.” 

He said that in their approach to fi- 
nancing automobiles, banks’ ideas boil 
down to two major methods of opera- 
tion; the first is that under which the 
bank competes for the business through 
the dealer, looking for a concentrated 
generation of volume and competing on 
the pattern of the existing and success- 
ful finance concerns. 

In applying the other direct method, 
Mr. Umberger said, the bank set up a 
set of principles which covered the fol- 
lowing three points: 

Responsibility of Buyer 


1. Acceptance of credit is based on the 
financial and moral responsibility of the 
individual automobile buyer or borrower; 
lending on human beings and not on 
inanimate things. “And it might be 
worthwhile to note,” Mr, Umberger said, 


“that there appears to be some very 
direct relationship between quality cred- 
its, or the moral risk, and the filing of 
claims against insurance policies.” 

The bank applies the same rate re- 
Pn of 
on the theory 


whether a car is new or 


used, that new and used 


car rate differential is a way of equaliz- 
ing factors which exist when merchan- 
dise, insurance and money and perhaps 
undisclosed features are thrown into one 
package. 

The customer is not required to 
carry any insurance for the protection of 
the bank’s interest but is strongly urged 
to insure for his own protection. “It 
sounds pretty nervy,” Mr. Umberger 
said, “to tell you that we undertook to 
acquire the interest of the insurance 
fraternity in this type of operation and 
purposely omitted the requirements of 
the customer’s carrying insurance. But 
it is our reasoning that insurance should 
not be an integral part of the credit— 


that a customer should not necessarily 
be obliged to take insurance in order 
to assure himself of obtaining the bal- 
ance of the purchase price of the car. 

. . We made it as a proposition that 
the automobile owner or buyer could 
choose whether he would or would not 
have insurance; and, if he chose to take 
insurance, it should be placed with the 
agent of his choice. When, as and if 
insurance was written in any deal, the 
bank did not participate directly or in- 
directly in the insurance premium or the 
commission thereon.” 


No Profit Interest 


“Now you will see that when the bank 
does not make insurance a requirement, 
and when the bank does not have a 
profit interest in the insurance premium, 
the bank was able to talk with the cus- 
tomer with clean hands.” 

As to mechanical details, the speaker 
said they were “neatly buttoned up,’ 
and that in direct contact with the cus- 
tomer, the bank regarded it as just as 
important to find out who the customer’s 
insurance man was as to get the serial 
number and other descriptions of the 
motor vehicle, “in order to make sure 
that if insurance were concerned, it 
would be placed with the insurance man 


of the customer’s choice. The insurance 
men were provided with the same obvyi- 
ously necessary papers.” 

While many insurance men came {9 
the bank. to initiate and close a trans- 
action, they could be cleared over ¢! he 
bank’s private phone and special delive: 
mail order department. The bank act ed 
as a clearing house to remit the prope 
amount to the dealer, obtain Sateeinent 
of title and interest payable clause and 
turn over to the insurance men the en- 
tire insurance premium, 

Sidelights and Observations 

Following are sidelights and observa- 
tions from his experiences as presented 
by Mr, Umberger: 

“1, The quality of our business was 
high; the losses were low. We don't 
cater to bad credit. Insurance men 
didn’t waste their time in soliciting pros- 
pects who lived in a flophouse. We were 
not concerned with sub-marginal deals, 
The rating of deals depended upon the 
standing of the car owner and buyer 
and not upon the age or condition of 
the auto. 

“2. It will be admitted that momentum 
gathers relatively slower under the di- 
rect method than through the purchase 
of paper from dealers. But once the 
momentum is established, it seems to ad- 








Our Record: Nearly Fifty Years of Friendly 
Cooperation with Agents Nationwide 


ITH the National Association of Insura nce Agents and the Northern Insurance Co. of 
New York being almost of the same age—we celebrate our forty-seventh birthday on 
October 22—it is appropriate that we pay this tribute to the progressive strides the National 


. Association has made during the past half a century. 


Our sincere hope is that success will crown the efforts of your leaders during the coming year, 
particularly in the solution of post-war problems. You can count on our support. 


E’RE proud to have among our loyal representatives many long-time members of the 
National Association, and equally proud of the fact that the Northern of New York 
for nearly fifty years has extended friendly cooperation and shown a close, personal interest 


in the problems of agents nationwide. 
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83 Maiden Lane, New York 


, - 


President 


NORTHERN INSURANCE CO., of NEW YORK 














* 
P2 

Bi 
g 





efi 
bu 
Sul 
act 
ins 
cal 
an¢ 
to 
aut 
ligl 
Yo 
ent 
bar 
pul 
sur 
pec 
"y 
refe 
finc 
nes 
the 
pate 
are 
frei 
und 
prir 


3/ 
dire 
abot 
step 
the 
a Vv 
opp 
in Vv 


us } 
cons 
deal 
our 
deal 
ness 
who 
in ¢) 


the < 














%¥ 
% 
+ 


Wi: gate eon 





Koh atest tis ENS 



















THE EASTERN UNDERWRITER—LOCAL AGENTS’ CONVENTION 





Page 45 





October 13, 1944 





National Association of Insurance Agents, 


Milwaukee, 


Oct, 8-14 





nee at an accelerated rate. From the 
inker’s point of view, he was doing 

iasiness on a broad base of good will 
|, consequently, was not threatened 
loss of his broad sources overnight 
competitive bidding. 

We cannot say too much about the 
stactony settlement of claims. We 
simply unacquainted with the variety 
ieadaches, which from time to time 

are reported to us from other sections 
of the trade. 
No Branch Banks 

“! In our state we cannot have branch 
banks. If we could, I am quite sure that 
we could not maintain 2,197 locations. 
Through these insurance men came the 
automobile business, and we are happy 
to say we trace to their reference many 
another piece of business in the other 
operating departments and divisions of 
the bank. 

“5, For fear you may have been con- 
fused in my reference to not requiring 
insurance for our own protection, I 
should like to clear the thought that 
much business comes to the bank direct 

not influenced by the insurance man’ s 
effort. This is what we call the ‘walk-in’ 
business. In every single case where in- 
surance was a part of a walk-in trans- 
action, all of that insurance went to the 
insurance fraternity. In turn, as we be- 
came intimately acquainted with insur- 
ance men, it was not uncommon for us 
to run into pieces of business other than 
automobile financing, which we were de- 
lighted to refer to our insurance friends. 
You will see that in this cooperative 
enterprise, the field was as large as the 
bank’s depositors and customers and 
public following, in addition to the in- 
surance man’s clients and list of pros- 
pects. 

“6. In any of these direct or indirect 
reference transactions, there were no 
finder’s fees or splits. The walk-in busi- 
ness was a most substantial reward to 
the insurance man for his effort. It is 
patent that where kick-backs or splits 
are involved, the customer is paying the 
freight. The avoidance of this practice 
under our method enables us to offer 
prime low rates to the customer. 


Some Banks Timid 
“7, Some banks do not warm up to the 
direct method and hate to have us talk 
about it because of their timidity of 
stepping on the dealers’ corns. Frankly, 
the dealer is not too enthusiastic, if on 
a wholesale basis our plan raids his 
)pportunity to use his own finance plan, 
in which he has a participation. 
“However, we know that dealers hold 
us in wholesome respect; and it is our 
considered . judgment that, while the 
dealer will damn us with faint praise, 
our name is not anathema. We have had 
dealers refer business to us—the busi- 
ness of independent-minded shoppers, 
who insist they want to pay for the car 
in their own fashion. The dealer wel- 
comes the opportunity of referring such 
customers directly to the bank, rather 
than lose the business and the profit on 
the sale. In the long pull, does it not 
stand to reason that both the bank and 
the army of insurance agents become in 
a sense, or in fact, automobile salesmen 
and in the all-over picture help the 
ler to sell more cars? 
‘3. From a customer’s point of view, 
we have the ‘proof of the pudding’ 
There is a wide segment of men of 
moderate circumstances who do like to 
| with a bank. We believe that we 
lave observed that while the customers 
May not consciously or wittingly think 
' out, somehow or other, subconsciously 
the: “have a high degree of confidence 
and “respect for both the bank and the 
Insurance man in their auto financing 
transactions. They know that both banks 
insurance cOncerns must operate on 
, ethical standards; and they know 
there exists, professionally, a sense 
( ‘rusteeship, which is almost peculiar 
uncer themselves. This spirit of ac- 
cel tance and confidence of the individual 
's one of the most effective factors of all. 
s Nationwide Coverage 
, it would seem that if banks will put 
‘he credit facilities within the workable 


that 


reach of insurance men, this direct 
method of auto finance offers a very 
sizable opportunity to your trade. The 
effort which I have described was gotten 
under way largely through the energy 
and at the expense of the bank. I will 
leave it to your imagination as to what 
could happen if insurance companies and 
insurance agents and your national, state 
and local associations would become ag- 
gressively interested in making known 
to the broad public that automobile fi- 
nancing can be done this way. If one 


bank—and just a moderate-sized bank— 
could develop the intertst of 2.197 insur- 
ance men and 56,000 customers and pro- 
duce in five years a million dollars of 
insurance premiums, what would be the 
gross if that effort were multiphed by 
500 or 1,000 more banks and countless 
thousands more insurance agents? Don’t 
figure it out—there would be box-car 
figures in front of the decimal point and 
after the dollar sign in volume, pre- 
miums and net, 


“I am told that you insurance men 


are presently covering more automobiles 
than ever before. Your customers owe 
little or nothing on their cars. Many of 
them have cash for their anticipated new 
purchase. You have an opportunity to 
make known to these clients that you 
will be ready to write the insurance, if 
the car is bought for cash—and, in turn, 
if the customer contemplates buying on 
time, you also can handle the deal. You 
do not have to wait until new cars come 
off the line; you have the opportunity 
right now to go to work.” 
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THERE IS 


ALWAYS A LEADER 


...and it’s only natural for leaders to prefer 


leaders. That’s why well-known industrial com- 


panies look to leaders in the insurance field for 


the solution of their insurance problems. 


In providing this security so essential to the 


outstanding achievements of American indus- 


try, we are continuously “Serving the Leaders.” 


UNITED STATES GUARANTEE 


COMPANY 


New York 
§ U. Re? Y- « 
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Fred A. Moreton 


(Continued from Page 26) 
est as well as of the agents’ stake in 
the insurance business. 
Idaho Decision 

“While I appreciate that the mem- 
bership generally is keenly conscious of 
the uncertainty of the agency system 
because of the confusion in the busi- 
ness brought about by the Federal 
South-Eastern case in the United States 
Supreme Court, nevertheless, I feel 
constrained to voice a warning of 
things to come. The insurance com- 
panics in a petition for rehearing of 
the Supreme Court case put it this way: 

“‘The confusion as to the respective 


scope of Federal and state powers has 


already made itself evident. On June 
28, 1044, the District Court of Idaho, 
Northern Division, in Ware v. Travel- 
ers Insurance Company, struck down 
the resident agent law of Idaho as 
repugnant to the Fourteenth Amend- 


ment and also as an undue burden on 
interstate commerce in the face of the 
decision in 1940 by this court in Os- 
born v. Ozlin, 310 U. S. 53, holding a 
similar law of Virginia to be consti- 
tutional.’ 

“There we have in a few words what 
may happen anywhere, anytime, to the 
agency qualification and countersigna- 
ture laws which have been brought 
about after many years of hard work by 
the agents, as measures of protection 
for their livelihood. No challenge has 
confronted the organized agents of the 
United States quite so ominous as this 
court proceeding.” 

Lauds Committee Chairmen 

The remainder of Mr. Moreton’s | re- 
port was given over to inside activities 
of the association. He lauded the work 
of the committee chairman and said the 
finances of the association are in excel- 
lent condition but that thorght must be 
given to financing the public relations 
program which he said undoubtedly will 
be carried on over a period of years. 
He said that the educational program 
has made a remarkable record and 
called it one of the most constructive 
and important movements ever adopted 
by the association. 

“He outlined the steps that have been 
taken in connection with the public re- 
lations program and the addition of 
three members to the staff, John G. 
Mayer, publicity director; Oscar West, 
manager of the Washington office, and 
Wallace Rogers, executive assistant. He 
said that Averell Broughton, public re- 
lations counsel, has shown a full mea- 
sure of devotion to a task of enormous 
proportions. 

“The public relations job in the long 
run,” he said, “will be done within the 
states and within the cities and by the 
agents themselves. That is right and we 
cannot escape that responsibility. No 
one, in the last analysis, can do our job 
for us.” 

Mr. Moreton gave a cordial welcome 
to the reaffliated Ohio Association of 
Insurance Agents and said that under 
chairmanship of Leonard F. Whelan, a 
net gain of 2,298 members has been 
made during the year, bringing total 
membership to 18,745 member agencies. 
Of the liaison committee, Mr. Moreton 
spoke as follows: 

Liaison Committee 

“In New York, on September 13, a 
liaison committee representing all of 
the insurance producers organizations, 
except brokers, met with a committee 
of the trustees of the Insurance Ex- 
ecutives Association. The members of 
the liaison committee were: S. Lewis 
Johnson, Charleston, S. C., former 
president, American Association of In- 
surance General Agents; John O’Neill 
of Boston, vice president National As- 
sociation of Casualty & Surety Agents; 
Clayton G. Hale, Cleveland O., repre- 
senting the Ohio Association of Insur- 
ance Agents; A. J. Smith of New 
York, President Association of Local 


Agents of the City of New York; and 
Fred A. Moreton, Salt Lake City, Utah; 
W. Ray Thomas, Pittsburgh,; Hunter 
Brown, Pensacola, Fla.; Guy T. War- 
field, Jr., Baltimore, and Alvin S. Keys, 
Springfield, Ill., representing the Na- 
tional Association of Insurance Agents. 

“This meeting represented the fruit 
of much conference and activity during 
the year, leading naturally to the feel- 
ing that we as agents should be close to 
the center of operations and planning 
within the insurance business. Recogni- 
tion of that fact by company and pro- 
ducer alike, culminated in this interest- 
ing symbol of a desire to cooperate and 
work closely, which was evident on the 
part of all concerned. 

“Symbolically, the formation of this 
committee was an important milestone 
in the history of producer-company re- 
lations and we trust that much good 
will come from the subsequent meetings 
of this joint committee in the months 
and years that lie ahead. 

“This has been an extremely active 
year and, to sum up, problems which 
have occupied the attention of your ad- 
ministration are as follows: 

Sums Up Problems 
Supreme Court decision of 


“): The 


June 5, 1944, and the uncertainties cre- 
ated thereby. 

“2. Legislation in the Congress both 
prior and subsequent to the Supreme 
Court decision. 

“3. The hiring of personnel in con- 
nection with the public relations pro- 
gram, necessitating many trips by your 
officers to New York to interview men 
under consideration; and the work in 
connection with the preparation and 
printing of pamphlets and the general 


problems due to the public relations 
campaign activity. 
“4. Membership campaign which re- 


sulted in an all-time high in member- 
ship of the National Association. 
“5. Reaffiliation of the Ohio Associa- 
tion, and 

“6. Negotiations which led to the 
formation and the first meeting of the 
liaison committee, September 13, 1944, 
in New York, composed of producer 
groups and company executives.” 





WELCOME FROM WISCONSIN 


Thayer Z. Clayton, president of the 
Milwaukee Board, welcomed the conven- 
tion to the city and John S. Rowland, 
president of the Wisconsin Association, 
voiced the greetings of the state. 


NAIA Membership Uf 


Milwaukee, Oct. 9.—Starting with 16- 
447 member agencies on Septem)»; | 
1943, the National Association on Sep- 
tember 1 this year had 17,804 mem!yers 
an increase of 1,357, Leonard F. W)elan, 
Greenwich, Conn., chairman of the mem. 
bership committee, said in his annual re- 
port. With the reaffiliation of the Ohio 
association and including other additions 
in September the present_ membership 
is 18,745, an increase of 2,298. 

Nineteen state associations reached 
the highest totals in their history this 
year. They are Alabama, California, 
Connecticut, Delaware, Illinois, Indiana 
Kentucky, Maryland, Massachusetts, Min. 
nesota, Mississippi, Nebraska, Nevada, 


Oregon, Rhode Island, South Carolina, . 


Texas, Washington, District of Columbia. 

Serving on Mr. Whelan’s committee 
are: Ralph E. Bach, San Diego, Cal, 
John Bowers, Enid, Okla.; Theo. Hardy, 
Vicksburg, Miss.; William Harmer, 
Seattle, Wash.; K. Myron Hickey, St. 
Louis; Arthur A. Hirman, 100 First Ave, 
S.W., Rochester, Minn.; Edwin S. Kar. 
rer, Detroit; Dana J. Lowd, Northamp- 
ton, Mass.; E. T. McLaughlin, Jr, 
Watertown, N. Y.; Reginald L. Price, 
Charlotte, N. C. 

















THE BEST INSURANCE 
IN THE WORLD 


U. S. WAR BONDS 








\ 
American Equitable Assurance Company of New York 


Organized 1918 
e 


Globe & Republic Insurance Company of America 


Established 1862 
* 


Knickerbocker Insurance Company of New York 


Organized 1913 


Merchants and Manufacturers Insurance Company of New York 


Organized 1849 
ye 


New York Fire Insurance Company 


Incorporated .1832 


CORROON & REYNOLDS, Inc. 


Manager 
92 WILLIAM STREET 
NEW YORK 


Losses paid exceed Two Hundred and Fifty Million Dollars - 
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A Publisher’s Viewpoint on Insurance 


\rthur H. Motley, vice president and 

isher of The American Magazine, 
epeaking at the public relations forum of 
the National Association of Insurance 
Aconts at Milwaukee October 10, said 
tha’ the development of a real sense of 
soc al responsibility on the part of most 
businesses is the “most significant happen- 
inc on the business front in our time.” 

He described the public relations work 
of such institutions as the telephone com- 
pany, the automobile industry and manu- 
faciurers of food products, and said that 
he knew of no business which is in great- 
er need of a public relations campaign 
than the insurance business. 

‘What the average individual knows 
about insurance could be written on the 
back of a postage stamp,” he said. “What 
he doesn’t know constitutes most of the 
material in your policies and in the insur- 
ance libraries. I don’t believe that the 
pvblic understands, for example, the place 
of the agent in the distribution and sale 
of insurance. I don’t believe that the pub- 
lic understands the difference between the 
different types of insurance, such as stock 
and mutual or reciprocal. 

Buys on Faith 

“The public must largely buy on faith, 
and my hat is off to you as salesmen be- 
cause you are able to sell a promise to 
perform for cash in advance, and believe 
me, as a salesman myself, that’s quite a 
trick. It is a tribute to the excellent rec- 
ord of insurance through the years that 
you can do this. 

“But I would like to point out at the 
same time that a lot of people buy stocks 
that are worthless quite voluntarily, while 
you still have to sell insurance. So per- 
haps you have a further job in educating 
people to the point at which they will ac- 
tually buy insurance from you rather. than 
have you sell it to them. I don’t expect 
the millenium to arrive that fast, and we 
in normal times are also always going to 
have to sell advertising because I hope we 
will always be in a competitive business. 

“T would hate to see Federal regulation 
of the insurance business, and would 
certainly hate to see a free and independ- 
ent press disappear. It would mean the 
end of democracy and freedom as we know 
it. Therefore, I am glad that the pub- 
lishers of the country are opposed to the 
extension gof Government advertising, 
which, of course, might lead to a kind of 
control over the press, and I am glad to 
sce advertising prove itseif as a major 
factor in our war effort. Advertising has 
done a tremendous job and one that could 
probably have been achieved in no other 
way—not only in the sale of war bonds, 
but in the development and maintenance of 
national morale. 

“Like insurance, publishing serves best 
when it serves independently and freely. 
\nd therefore, as a publisher, I want to 
say to you that I am pleased at the evi- 
dences of your public relations work. 
believe that you are on the right track, 
and I can envy you the fact that insurance 
‘as a sales staff on the public relations 
ront which is going to work on the busi- 
less of selling the public on the idea of 
nsurance and the insurance agent in every 
‘ity and town throughout the United 
States. 

“Publishers understand today that pub- 
ic relations work is more than just adver- 
‘sing and publicity. I believe that pub- 
ishers take a more intelligent attitude 
‘owards publicity as news than used to be 
ie case, and recognize that good com- 

ercial publicity is readable and worth- 
while to our readers. But we know that 
le important public relations jobs done 
oday are done on many fronts. A certain 
‘mount of advertising may be used; some- 
‘mes a great deal can very profitably be 
used. A certain amount of publicity can 
ne used; radio, motion pictures, every ave- 
ue of communication between organiza- 
ion and the public may well be used. 

‘But the best public relations job is that 
which is done by individuals in contact 
with individuals. The contacts between 
our sales forces and field representatives 


with advertisers and public are of im- 
portance and we know that. An organiza- 
tion cannot put over something which it 
does not possess. No matter how clever 
advertising may be, or convincing publicity 
may be, unless an organization truly serves 
the public interest and is decent and fair 





in all its relations, a true public relations 
effect is not achieved. 

“What I envy you, as I have said be- 
fore, is the fact that you can do a public 
relations job of great importance on all 
fronts. I assume you will use some ad- 
vertising, some publicity, but, best of all, 
you can do a job as individuals, in your 
own communities, in accordance with your 
national plan which will be the envy of 
other business.” 


National Association of Insurance Agents, Milwaukee, Oct. 8-11 


R. M. L. Carson’s Report 


Milwaukee, Oct. 10—Russell M. L. 
Carson, Glens Falls, N. Y., in present- 
ing the finance committee’s report to 


the National Association here today, 
said that for the past fiscal year in- 
come was $169,400 and expenses $161,000. 
For the coming year income is esti- 
mated at $164,000 and budget expenses 
at $169,700. 








Reinsurance Lessens the Shock! 


It doesn’t take a block-buster to turn a peaceful gathering into chaos. 
Wherever crowds are large, a frightened scream can touch off disaster—a 
panic with losses large enough to affect the stability of your company. 

That is, if your reinsurance contracts are not soundly drawn. Take a 
look at them today. You can’t afford to shadow-box with your reinsurance 
problem. Adequate coverage may be the deciding factor in the financial 
stability or even the existence of your company. Buy wisely. We offer 


experience and extensive facilities. 


Casualty Fidelity & 


Surety Reinsurance 


™ BACESY 


INSURANCE COMPANY OF AMERICA 
NINETY-NINE JOHN ST., NEW YORK CITY 
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H. M. Hess Offers Suggestions for 
Improving Schedule Fire Rating 


Pointing out features of strength and 
schedule fire insurance 
as it exists today Manager Har- 

Hess of the New York 
Exchange told the 
Insurance Accountants Associa- 
tion in New York on October 6 that 
rating of sufficient value and divergence 


weakness in 
rating 
old M. 
Insurance 
of the 


Fire 


members 


of hazard and protection should be ac- 
reason- 
Such a 


by the use of one 
schedule. 


complished 
ably 


schedule 


simple, flexible 


should be constructed and 


used as a standard of measurement of 
fire hazard and protection and produce 
rates at desired and approved levels for 
various classes of risks and for various 
territories and also as general changes 
occur over reasonable periods of time. 

“There should be a defensible relation 
between the rates produced and the 
general results of the business in suffi- 
ciently large territory and over a suffi- 
ciently long period of time,” Mr. Hess 
said. “Such general results of the bus- 
iness should be recorded in a classifica- 
tion of major groupings based primarily 
upon similarity in fire hazard and pro- 
tection.” 

Must Avoid Extreme Simplicity 


“If carried to an extreme simplicity 


results in too high rates,’ Mr. Hess 
said, “on risks of low hazard or too 
low rates on risks of high hazard.” 
Continuing, he said: 


“In theory a schedule is a standard 
of measurement of the fire hazard and 
since the fire hazard differs only in ex- 
tent or degree, dependent upon the 
various factors of construction, occu- 
pancy, protection and exposure, it would 
appear a logical conclusion that one 
schedule should be sufficient as a stand- 
ard for all risks and all territories. 
This statement should not for a mo- 
ment be construed to preclude different 
levels of rates for different classes of 
risks or for different territories, de- 
pendent upon adequate statistical data. 
A vast improvement in this respect is 
possible and should be brought about 
at the earliest possible data. 

“Neither should this statement be 
construed to preclude special schedules 
to cover special classes involving types 
of hazard not at all common to the or- 
dinary run of risks or where peculiar 
or extraordinary features of protection 


are required to minimize such hazard. 
In this connection mention might be 
made of such classes as mining risks, 


grain elevators, lumber yards, and piers 
and wharves. 


Size of Charges and Credits 


“Consideration should be given to the 
size of the charges and credits of a 
schedule,” said Mr. Hess. “In most 
cases no statistics of losses to insurance 
or losses to premiums can be obtained 
to determine the amount of these 
charges and credits. Neither can the 
size be determined: by the expense re- 
quired to remove the defect or install 
the protection. The schedule as a 
whole should be built upon the sound 
theory that it is a standard of measure- 
ment and all of its component parts 
should be related to each other and the 
aggregate in same manner as each fac- 
tor of hazard or protection is related 
to each other and the whole. 

“The thought is often expressed that 
charges and credits should generally be 
made sufficiently large to result in 
premium inducement to the insured to 
remove the defect or install the protec- 
tion device. If such is the case both the 
property owner and, the insurance com- 
pany are fortunate. If, however, the 
small effect upon the hazard or the 
large expense of making the improve- 
ment does not result in premium in- 
ducement to the insured, it is not sound 


theory to increase the charge or credit 
until it does; otherwise again the risks 
without the improvements will be too 
high rated or the risks with the im- 
provements too low rated. 
Flexibility 

“In its detailed operations a fire in- 
surance schedule should produce a fair 
estimate or measurement of the fire 
hazard of the risk and should be capa- 
ble of application in various territories 
and at various times so as to produce 
levels of rates which in the light of ex- 
perience and in the judgment of regu- 
latory authorities are justifiable. Vari- 
ous methods of attaining this object 
have been employed. One prominent 
method is by the use of constant per- 
centage charges and credits for various 
items of hazard and protection applied 
to varying base rates. Another promi- 
nent method is by the application of 
percentage charges and credits, prefer- 
ably credits, to the final rates produced 
by the schedule. I prefer any reason- 
able method which does not require the 
frequent publication and _ republication 
of specific rates, which so often involve 
delay and expense sufficient to destroy 





Blank & Stoller 
HAROLD M. HESS 
much of the value of the changes which 
it is desired to put into effect. 
Standards for Building 


“A necessary concomitant of an ade- 





. NOT new to Agents, 
| of course, but neverthe- 
less still new to most 
of the insuring public, 
which must be told not 


once, but many times, 
concerning any new 
form of insurance be- 
fore the idea “sinks in.” 
You'll find it profitable 


to keep explaining, to 
keep reminding your 
unsold Assured of 


EXTENDED 
COVERAGE 


Insurance Company Hd. 
30 John Street, New. York 





quate schedule is an adequate s°: of 
standards covering building cons ruc- 
tion, construction and _ installatio: of 
devices and appliances involving ))az- 
ards and the protection and prevention 
of hazards,” Mr. Hess told the acooun- 
tants. “Fortunately for schedule rat- 
ing, generally acceptable standards |,aye 


been recommended by governn: ntal 
agencies and industrial and insurance 
organizations. Schedule recognition of 


serious departures from these stan: ards 
constitutes a major factor in practical 
fire prevention and extinguishmeni by 
enabling the property owner to dcter- 
mine difference in premium cost. Ip- 
dividual property owners are usually 
content with the rate differentials that 
— be justified by differences in haz- 
ard. 


“Such standards should include the 
principal features of building construc- 
tion, such as walls, floors, roof, floor 
openings, floor area, height, finish and 


protection from external exposure. They 
should also include important features 
of public fire protection, including 
water supplies, distribution system, Fire 
Department personnel and equipment 
and fire alarm system; also features of 
private fire protection, such as auto- 
matic sprinklers, standpipe and _ hose, 


chemical extinguishers, automatic fire 
alarm and watchman. 
Occupancy 


“Occupancy constitutes a major fac- 
tor in the measurement of fire hazard, 
both of the building and its contents. 
Most schedules attempt to recognize the 
extent to which the various classes of 
occupancy and contents contribute to 
fire inception, fire transmission and fire, 
water and smoke damage to the build- 
ing and its contents. Such recognition 
usually involves a reasonable classifica- 
tion of processing and the combusti- 
bility and susceptibility of the contents. 
Such classification as to combustibility 
and susceptibility need not be elabo- 
rate. In my opinion five or six such 
classes of each based upon reasonable 
definitions are sufficient. 

“The use of statistical experience as a 
basis for schedule fire rating is a con- 
troversial subject. Opinion ranges all 
the way from the making of fire in- 
surance rates by the use of elaborate 
statistics showing burning ratios of 
large numbers of classes with a mini- 
mum or negligible amount of schedule 
rating, to the other extreme of elabo- 
rate detailed schedule rating and no re- 
liance upon classified statistics. Some- 
where between these two extremes lics 
the desirable mean. 

Major Groups for Statistics 

“Classified statistics should, in m) 
opinion, be sub-divided into the follow- 
ing major groups,” Mr. Hess said: 

“1, Residence properties. 


“2. Mercantile, warehouse and _ office 
buildings. he 

“3. Mercantile, warehouse and office 
contents. 

“4. Manufacturing and special hazard 
properties and warehouses connected 
therewith. 


“5. Sprinklered properties. 
“6. Miscellaneous classes. 


“Separate statistics upon buildings 
and contents of classes other than mer- 
cantile and warehouse properties 11ay 


be considered desirable, but, in my opin- 
ion, are not necessary. 

“Some regulatory authorities require 
classified statistics upon different ba-cs. 
It should be a comparatively simple job 
to co-relate such divergencies int a 
whole that would be of assistance to 
the schedule maker. 

“There should be no hesitancy in -!l¢ 
adoption of different levels of rates in 
different territories where the aggre: '\'¢ 
experience justifies such differences. '0 
fact such recognition should seem to ¢ 
required from the standpoint of jusiice 
to the various territories. Classified s'2- 
tistics, however, in this rapidly chans- 
ing country of ours have a tendency © 
lose their value rather quickly with ‘he 
passage of time. I do not believe such 
statistics of results obtained some 
teen or twenty years ago are of any 
particular value to the rate maker 4 

(Continued on Page 57) 
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Days and weeks of silence from the pretty little wife 
that he’d left behind just when he’d most wanted to be 
with her. Then this brief but joyous message—“Son 
born—Mother doing fine.” You can bet that he appre- 
ciates the American Red Cross. For it was the Red Cross 
that got the message through that substituted happiness 
for anxiety. The Red Cross was right there at home, 


too—Nurse’s and Dietitians’ Aides in the hospital; 


later home nursing service to see that every little care was 
provided. Yes, the American Red Cross is doing what it 


can to do everything he’d want to do for her—as well as 


everything she’d want to do for him.And this story might 


be repeated countless times all over the country and all 
over the world. So let’s give a hand—a helping hand if pos- 
sible—to this fine organization which knows no other 


reward than satisfaction in having been of service. 


This is the eighth of a series of advertisements dedicated to the American Red Cross by 


THE HOME INSURANCE COMPANY, NEW YORK 
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Importance to Local Agents of the 


Appraisal Feature of any Survey 
By Clark B. Bristol 


Chairman Survey Committee, Aetna Fire Group 


The following advice to local agents in preparing surveys for prospects ts taken 
from a longer article appearing in The Messenger, publication cf the Aetna Fire Group. 


One of the most important duties 
which an insurance agent can perform is 
supervision of the insurance programs 
of his assureds and particularly of as- 
sureds who are doing war work them- 
selves. To keep a manufacturing client 
properly informed on his values so that 
he may not suffer through the operation 
of coinsurance requirements in the event 


1e is burned out, is a service to that 


manufacturer in which no one else has 
the same interest as the insurance agent. 
To fail in that responsibility may result 
in prolonged interruption of production 


of the commodity which that manufac- 
turer is making. The extent to which 
agents may serve their country by sur- 
veying construction plants to determine 
the amount of insurance which they 
should carry is revealed by study of a 
report of the National Association of 
Railroad and Utility Commissioners 
dealing with the subject of depreciation. 

Tendency Toward Under-Insurance 

Even a superficial study of the differ- 
ences between the result of depreciation 
accounting and actual depreciation as it 
is effected by current valuations will in- 
dicate the tremendous tendency toward 
under-insurance which exists today. 
Book valuations of fixed assets can 
hardly be regarded as even a reasonable 
basis for starting to figure the amount 
of insurance which should be carried. 
An investigation of many manufacturing 
concerns would show that assets which 
have been depreciated 100% are now op- 
erating as part of the essential equip- 
ment, the replacement of which would 
involve substantial sums of money, Items 
which a few years ago were considered 
obsolete have been pressed back into 
service for want of more modern equip- 
ment, 

R. M. Beatty, Cook County manager 
of the Western Adjustment and Inspec- 
tion Company, in a pamphlet entitled 
“How Much Insurance Should I Carry 
on My Property Today,” describes the 
situation as it might exist in a typical 
case. After having been repeatedly in- 
formed that he should check his values 
and carry adequate insurance coverage, 
the individual described in Mr. Beatty’s 
article was finally persuaded of the wis- 
dom of that course when a friend suf- 
fered serious loss through having failed 
to follow the same advice. Thus the 
principal in this story, after having at- 
tempted without success to ascertain the 
valuation of his plant from his account- 
ants and from his bookkeeper, finally 
obtained from an appraisal company the 
following definition of cash value: “That 
resultant value obtained by deducting 
from the current replacement values now 
the accrued depreciation.” 

Dwelling Value Up for 47% 

On the basis of this definition he 
started by checking the value of his 
home which cost $32,500 in 1936. Build- 
ing cost charts showed that since his 
home was constructed, the index figures 
had increased from 170 to approximately 
250 by the summer of 1943, an increase 
of 47%. His first discovery, therefore, 
was that his home, instead of being in- 
sured on a valuation of $32,500 should 
have been insured on the basis of an 
original valuation of $47,500 which, when 
depreciated 10%, left a present day cash 
value of $42,750. 

This error having been corrected by 
additional insurance, the next logical 
move was to start investigating the situ- 
ation on his factory. In 1935, an ap- 
praisal company reported in detail on 


his property valuations. Two of the 
buildings which were listed in that re- 
port were old at the time of that ap- 
praisal and had been heavily depreciated 
but they had been completely recondi- 
tioned two years before without proper 
adjustment to the appraisal figures and 
the depreciation set up in the appraisal 
was therefore greatly in excess of the 
proper figure. New buildings had also 
been added since the appraisal was made 
and the same building cost trend charts 
proved that all depreciations had been 
based on valuations much below the cur- 
rent replacement cost, 

Two large pieces of equipment which 
had been practically charged off by de- 
preciation had been completely over- 
hauled and modernized and were now 
substantially the same as modern tools. 
An account of tools, dies and jigs in 
the appraisal reminded him of the fact 


that the items enumerated in this ac- 
count had been stored in one of his 
buildings and in their place, another 
complete set of jigs, dies and tools was 
being used for the war orders upon 
which the factory was now working and 
the cost of producing these new tools 
had been charged to an expense account 
and had never found its way into the 
capital account for the purpose of de- 
termining insurable values. He knew, 
however, that the old tools which were 
in storage would at the end of the war 
be brought out and again be used in 
normal and regular production. 


Determining Cash Value of Building 


The treasurer of the concern was re- 
sponsible for the insurance coverages so 
he was now asked “How do we deter- 
mine the cash value of our plant for in- 
surance purposes?” The reply was that 
they had used the appraisal of 1935 and 
every two or three years some estimated 
figures had been added to cover the ad- 
ditions since that appraisal report. It 
was found, however, that the incredsed 
cost of reproduction of both building 
and machinery had not been reckoned 
with. 

Thus, the findings of this individual 
who may have been any one of thou- 
sands of manufacturers convinced him 
that a complete severe overhauling of 
the insurance on his building and ma- 
chinery was immediately necessary. 

He then inquired into the inventory 















































THROUGH LATIN AMERICAN 


For insurance of a special ¢ype, you con- 
sult specialists in that field. This pro- 
cedure is no less logical for insurance in 
a special area. 

Latin American insurance is definitely 
a matter for on-the-ground specialists. 
Local conditions and regulations must 
be given meticulous consideration. 

ULTRAMAR specializes in Latin Ameri- 
can insurance. It acts as Foreign Mana- 
gers for leading U. S. and Latin 
American insurance companies handling 





International Insurance 








IN NEW YORK: Oficinas de 
Ultramar S. A. of New York. 
80 John Street, New York 7, 


practically every type of coverage. It is 
a thoroughly experienced and reliable 
international organization, with offices, 
agencies and correspondents throughout. 
the Americas. 

Dealing with ULTRAMAR brings three 
basic advantages: 1— Prompt, time-sav- 
ing settlement. 2—Convenient, direct ad- 
justment under uniform conditions and 
terms. 3 — Payment in either U. S. or 
local currency, as desired. 

We invite queries from individuals, 
business houses, agents, brokers and in- 
surance companies anywhere in this 
hemisphere. Address whichever office is 
most convenient to you. 


IN HAVANA: Oficinas de Ultramar S. A. Edificio La 
Metropolitana, Habana, Cuba. Phone: M-9869. 


IN MEXICO CITY: Oficinas de 
Ultramar de MexicoS. A. Isabel 
La Catdlica, No. 45, Mexico, 


N.Y.Phone:WHitehall 3-9690. D. F. Phone Mex. L-1063. 
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values and discovered that any number 
of small tools, materials and supplies 
were charged directly to an expense ac- 
count and never entered in the inventory 
figures. Raw stock and stock in process 
as well as finished merchandise had 
been regularly inventoried at very con- 
servative prices based upon market con- 
ditions of several years ago. 
Depreciation accounting is a very in- 


_yolved study, but out of the confusion 


caused by the complications comes one 
obvious truth. Depreciation accounts and 
actual depreciation are two different 
things altogether. Customers of almost 
every large insurance agency are bound 
to confuse the figures developed through 
depreciation for tax purposes or the 
figures developed through depreciation 
allowable by government bodies for the 
purpose of fixing rates with the depre- 
ciation figures which are necessary to 
determine the present-day replacement 
value of their buildings, machinery and 
stock. 


Breslin in Pennsylvania 


The North British Group announces 
the appointment, as special agent in the 
eastern Pennsylvania field, of Thomas 
J. Breslin who will be associated with 
Special Agent John H. Webber in the 
supervision of the agency plant. Mr. 
Breslin will make his headquarters with 
Mr. Webber. at 508-510 Walnut Street, 
Philadelphia. 

Mr. Breslin is well and _ favorably 
known to agents in eastern Pennsyl- 
vania, having traveled that territory for 
a number of years. He has been in the 
insurance business for more _ than 
twenty-one years and has had_ both 
home-office training and field experi- 
ence. For many years he has been an 
active member of the Underwriters Club 
and is now serving as secretary. 





Floreen Heads Republican 


Insurance Men of Illinois 


Walter Floreen, partner in Rollins, 
Burdick & Hunter, heads a group of 
sixty Chicago insurance men who have 
circularized insurance men of Illinois as 
the Republican Insurance Committee of 
Illinois, urging election of Republican 
candidates in November. 

The letter calls attention to a series 
of governmental attacks on the business 
including the South-Eastern Underwrit- 
ers Association anti-trust case in t- 
lanta, and points out the state control 
of insurance plank of the Republican 
party and the failure of the Democ'ic¢ 
party to include such a plank in ‘ts 
platform, 


KINKADE & CO. NAMED 

The Boston insurance agency of !.:1- 
kade & Co, has been appointed agents 
for the Liverpool, London & Globe. ‘he 
firm represents a number of well-known 
companies and includes the follow ng 
partners: Charles E. Kinkade, Ham: ‘on 
L. Wood, Stephen B. Ames, Roger A. 
Gale and Boyd R. Walker. 
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the American Agency System operates 
to protect their interests. It appears 
where many of your clients will 
see it...incolor... in the 
October 16th issue of 
Time, the weekly news 
magazine. Aetna 
Insurance Group, 
W.Ross McCain, 
President. 














= Here is a message which givesinsurance 
buyers a definite and vivid picture of how 
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It°s a grand feeling to get more than you expect 


Our hunter may feel that he is expe- 
riencing the thrill that comes once in a 
lifetime. But on more than one occasion 
insurance buyers have had valuable 
new benefits suddenly showered on them. 
e iJ 2 
For instance, when the new Residence 
and Outside Theft Policy was intro- 
duced, its broader benefits were im- 
mediately and automatically extended 
to those who had the old limited 
Residence Burglary policies. 
7 a e 
They did not have to request this 
change or pay an additional premium. 
Their local agent or broker took 
care of the matter for them. 


The services of local agents are such 


tat Sp 
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a vital part of insurance protection 
that, from its earliest days, the Aetna 
has built its business through such 
representatives. They help you take 
prompt advantage of new ¢orms of 
protection—they fit insurance to your 
individual needs — they tell you what 
to do in event of loss. 


Remember, too, that when your in- 


surance is with a capital stock com- 
pany such as those comprising the 
Aetna Insurance Group, it is backed 
by both a paid-in capital and surplus. 
You are never liable for assessment. 


Don’t Guess About Insurance 
—CONSULT YOUR LOCAL 
AGENT OR BROKER 


Since 18179 through conflagra- 


tions, wars and 
financial depressions, no policyholder 
has ever suffered loss because of failure 
of the Aetna to meet its obligations. 


WARS CONFLAGRATIONS DEPRESSIONS 


1846 | 1835—New York City 1819 
Mexican | 1845—New York City 


Wer 1851 —San Francisco eand 
pe 1866—Portland, Me. 1843 
War 1871 —Chicago 1857 


1898 1872—Boston 
Spanish | 1877—St. John, N. B. 1873 
American | 1889—Seattle; Spokane 


Wer | 1901—Jacksonville, Fic.) '873 
1917 | 1904—Baltimore 1907 
World " 

1906 —San Francisco 
War! 1921 

1941 1908 —Chelsea 

World 1914—Salem 1929 








War 2 1941 —Fall River 
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HARTFORD, CONNECTICUT 


Aetna Insurance Co. » The World Fire & Marine Insurance Co. * The Century Indemnity Co. * Piedmont Fire Insurance Co. * Standard Insurance Co. of N.Y. * Standard Surety & Casualty Co. of N.Y. 
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White @ Camby’s Insurance Forum 


More Than 300 Brokers Get Benefit of Expert Advice on 
Problems Concerning Currently Popular Lines; Eight in 
Panel; Meetings to Be Continued, Edw. I White Says 


White & Camby, Inc., 


midtown New 
York’s leading agency, made a hit with 
metropolitan brokers in staging an in- 
surance forum meeting October 5 in 
Hotel Biltmore, New York, at which a 
panel of eight experts answered plenty 
of questions on currently popular lines 
such as the personal property floater, 
comprehensive personal liability, lease- 
hold interest insurance, the new extend- 
ed coverage endorsement, and the time 
clement assumption clause. Edward I. 
White, president of the agency, opened 
the meeting at 5:15 p. m. with a few 
words of welcome and then introduced 
I’. J. McCormack, vice president of the 
agency, who did a good job as mod- 
erator. So keen was the interest, as 
indicated by a show of hands at the 
conclusion of the discussion at 6:45 p. m, 
that Mr. White announced that the 
meetings would be continued. More than 
300 attended. 

Members of the panel included Rich- 
ard O. Meserole of Crum & Forster; 
Bernard G. Werbel, Home of New 
York; Howard S. Irwin, Herbert W. 
Brown and Walter T. Mechbach, all of 
the United States F. & G. New York 
office; Hamilton Rosemond of Appleton 
& Cox, and Harold W. Steuer and A. P. 
McLaughlin of White & Camby, 


Personal Property Floater Line 

Lead-off discussion, centered around 
the personal property floater, in which 
line brokers generally are showing an 
increased interest. A  stumbling-block 
in getting wholehearted sales interest is 
that some brokers regard the application 
blank as too formidable looking, espe- 
cially that portion of it where it is nec- 
essary for the assured to give a break- 
down of his personal property values, 
both scheduled and unscheduled. Ham- 
ilton Rosemond, who answered questions 
about this coverage, said that estimated 
rather than actual values are required 
which should not be too difficult to fig- 
ure up. 

The point was made that people of 
moderate means are just as good pros- 
pects as those of means. He explained: 
“By applying the deductible clause to 
the policy the minimum premium is sub- 
stantially reduced. The coverage is thus 
made attractive to persons of moderate 
means.” However, the deductible clause 
does not apply to fire, burglary and ex- 
tended insurance coverage. 

As to scope of the coverage, Mr. 
Rosemond said the policy covers not 
only the named insured but members 
of his family, servants and _ guests 
against loss. “Property at a secondary 
residence, such as a summer or winter 
home, is automatically covered up to 
10%. No coinsurance clause is con- 
tained in the personal property floater 
policy but the underwriter will not is- 
sue a policy for an amount less than 
80% of the total estimated value of 
unscheduled property. 

New Extended Coverage Endorsement 

The new extended coverage endorse- 
ment brought a score of questions, with 
Bernard G. Werbel of the Home of 
N. Y. and also head of the Brooklyn 


Academy’s insurance courses giving his 
personal views on the subject, First, 
he explained that under the explosion 
portion of extended cover the following 
explosions in buildings are excluded: 
Steam boilers, steam pipes, steam tur- 
bines, steam engines and flywheels. His 
attention was next directed to coverage 
afforded under extended cover for dam- 
age due to rain. A neat distinction is 
that when damage is caused inside a 
house or building by rain entering 
through the brick it is not covered but 
if the rain came in through a window, 
broken by the storm, the policy does 
cover. 

Because the recent hurricane result- 
ed in a lot of damage to awnings the 
discussion on this point was prolonged. 
Mr. Werbel explained that under the 
new endorsement form No. 4, which was 
this week approved by the New York 
Fire Insurance Exchange and is retro- 
active to September 1, awning damage 
is covered, His reasoning was that since 
such coverage is afforded under the 
basic fire policy in New York territory, 
it should also be embraced under the 
extended cover form. Also covered are 
metal smoke stacks, signs and_ brick 
chimneys extending beyond the roof. 

As to strike, riot and civil commotion 
insurance against possible V-Day dam- 
age, the opinion was expressed that the 
broadest possible coverage be carried. 
Under extended cover, vandalism and 
malicious mischief are covered as well 
as R. & C. C. But pilferage, theft and 
larceny are excluded. 

Leasehold Interest Insurance 

Attention then’ centered on leasehold 
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interest insurance, a line neglected by 
brokers in recent years but which is in 
demand now, particularly among tenants 
and lessees, Richard O. Meserole gave 
some of the fine points about this cov- 
erage, saying that it protects the insured 
for the amount he pays for his lease 
less the rental value for similar quar- 
ters, if damage makes it necessary for 
him to go elsewhere. 

In response to a question from the 
floor as to whether the courts have 
decided how extensive the fire loss has 
to be before rebuilding of the property, 
Mr. Meserole indicated that in the ab- 
sence of court decisions underwriters 
should use their judgment on rebuilding. 

Time Element Assumption Clause 

The time element assumption clause 
was another subject of keen interest, 
particularly from the angle as to how 
much longer it will be necessary to con- 
tinue this clause as part of the policy, 
especially as it calls for a 100% increase 
in the rate. Prevailing opinion is that 
the clause will continue in force as long 
as Government restrictions on materials 
and labor remain. However, the clause 
is not applicable on specially rated risks 
taking less than a 10% base rate. 

Comprehensive Personal Liability 

Herbert W. Brown, United States 
F. & G. New York office, discussed the 
new comprehensive personal liability pol- 
icy, explaining that it costs the same 
as the old contract but gives more cov- 
erage. Chief advantages are the auto- 
matic inclusion of employers’ liability 
and medical payments insurance. The 
latter carries $250 basic limit. Mr. 
Brown described medical payments as 
“third party hospital insurance.” He 
felt, as many other underwriters do, 
that medical payments will serve to 
eliminate a lot of suits in court over 
damages because “you can go now to 
the injured third party and tell him 
that your insurance policy takes care 
of him.” Basic premium for this policy 
is $10 a year and $25 for three years. 
It was stressed that apartment dwellers 
of Manhattan are just as good prospects 
as suburbanites. 

Among other features, the policy cov- 
ers against damage by animals; covers 
for temporary summer residence liabil- 
ity, and now automatically includes 
property damage which is a new feature. 

Steuer Gives Burglary Angles 

Pertinent questions on burglary and 
all risk payroll holdup insurance com- 
pleted the forum discussion and_ the 
crowd was so interested that a good 
many stayed after the meeting to ask 
the experts further questions. Harold 
W. Steuer was kept busy with burglary 
problems, the first being whether many 
brokers attached “selling price endorse- 
ments” to their open stock burglary pol- 
icies and what is the advantage of do- 
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ing so. In his response he said that 
having such coverage gives the manu- 
facturer a chance to realize his profits, 
The additional premium for this en- 
dorsement is 25% of the open stock 
burglary premium, and it is well worth 
this extra cost, said Mr. Steuer. 

He was then asked about the new all 
risk payroll holdup policy and described 
it as a comparatively new form that 
is increasingly in demand. It insures 
the payroll against anything that might 
happen to it except infidelity. The ad- 
ditional premium for this coverage is 
$5 per thousand. 
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Insurance Division of Federation of Jew- 
ish Philanthropies of New York 
to Plan Campaign 


A number of leaders in insurance will 
hold’ a luncheon meeting on Tuesday, 
October 17, at Chamber of Commerce 
Building, 65 Liberty Street, for purpose 
of planning the groundwork for a suc- 
cessful campaign on behalf of the Fed- 
eration of Jewish Philanthropies of New 


“York, benefiting 116 affiliated hospitals, 


welfare societies and child care institu- 
tions. About 300,000 New Yorkers are 
helped annually. 

Charles Liebowitz of Charles Liebowitz 
& Co., New York brokers, is chairman 
of the general insurance division in the 
1944 appeal of the Federation. Asso- 
ciated with him are Clarence K. White- 
hill’ of the Whitehill Agency; George P. 
Frenkel of Frenkel & Co.; Milton Ber- 
son of Julius Finn & Co. and others. 
Complete personnel of executive com- 
mittee will be announced later. 





INITIATES PAGE FOR WOMEN 


Eunice Wolf, women’s editor of the 
North America Fieldman, published by 
the North America Group, initiated “A 
Page for Women in Insurance” as 4 
feature of the publication, beginning in 
the October issue. “Girl of the Month” 
award goes to Ruby Cole oi the 
Charles L. Crane Agency Co., St. Louis, 
for her activities in connection with en- 
tertaining service men stationed at 
Scott Field. Miss Cole was awarded a 
$25 war bond. 


David J. Main 


(Continued from Page 30) 





dustry as a whole. It is usually dow ee § 
at a loss and, if so, the Government : 
gaging in an unfair, competitive p: -_ 
which is undermining the economic and 
social foundation of the nation with « con- 
stant increasing of taxes, the saturation 
point of which has been reached.” —__, 
Following are members of Mr. Main’s 
committee: David Ayre, Los Angele ;H 
A. Blomgren, Minneapolis; Frederick 


Church, Jr., Boston; Ward H. Coble, 
Bend, Ore.; Charles A. Dawson, ! argo 
N:: De: Lyle H. Gift, Peoria, Ill.; |.ames 


A. Murphy, Phoenix, Ariz.; Elbert Todd, 
Charlotte, N. C.; Paul Turner, Nashville, 
Tenn, 
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This ad app in The § di 

Evening Post, Liberty, House Beautiful, 
American Home, American Magazine, House 
& Garden, Pathfinder. 





HOW TO LOSE 
MONEY IN A HURRY 


Bill Watson had an experience you 

wouldn’t want! It was with an old 
fellow who did odd jobs—like cutting 
grass, trimming shrubbery and digging 
flower beds, 





It wasn’t. Somebody told the old 

man he had a suit for damages . . . 
he collected . . . and plenty. Bill had 
to mortgage his home and sacrifice most 
of his lifetime savings to pay that judg- 
ment. You’ve guessed it. Bill didn’t 
have that kind of insurance. 


Then it happened. Apparently, 

there was an unnoticed loose step 
on the stepladder. Anyway, the gardener 
tumbled from the ladder while trimming 
the top of a hedge. 
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Bill did everything a good citizen 

would do. Took the old man to the 
hospital, paid all the doctors’ and nurses’ 
bills. He thought that was the end of 
the matter. 


$10 a Year Would Have Saved Bill’s Worries 


. YES... for only $10 a year, Bill could 


have protected himself against that 
loss—just as you, too, can protect 
yourself and your family up to 
$10,000 against damage suit claims 
which might cause you to lose your 
home or your savings. 


Why take chances? Ask any insurance 
Agent or Broker to tell you about 
North America’s New $10,000 Comprehen- 
sive Personal Liability Policy — the big- 
gest $10 worth of protection you can buy. 
He will also tell you, without obligation, 
how to protect what you have against: 


1. Damage to your home, your car, or 
other personal property. 





2. Claims for injuries to other persons 
or damage to their property. 

3. Loss of income through personal ac- 
cidents—on land, in the air, or at sea. 


Call in your local Agent or Broker. Talk 
with him about North America protec- 
tion. He charges you nothing for advice, 
nothing for his time. Yet, he may save 
you money and trouble. 

* aa * 


Insurance Company cf North America, founded 
1792, oldest stock fire and marine insurance 
company in the country, heads the group of 
North America Companies which write practi- 
cally all types of Fire, Marine, Automobile, 
and Casualty Insurance through your own Agent , 
or Broker. North America Agents are listed in 
local Classified Telephone Directories. 
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INSURANCE COMPANY OF NORTH AMERICA 


THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA-e NATIONAL SECURITY INSURANCE COMPANY e@ PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY 
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Caneel Wills Defends 
Regulation by States 


ADDRESSES VERMONT AGENTS 
Hawkinson and All Other Officers Re- 
elected; Commissioner Carroll 
Talks on R. I. Agency Bill 


Governor William H. Wills of Ver- 
mont, who declined to run for reelec- 
tion and will return to his local agency 
business at Bennington at the end of 
his term, addressed the meeting of the 
Vermont Association of Insurance 
Agents at its annual meeting at Bur- 
lington recently, on the subject of state 
regulation of insurance. The Governor 
addressed the banquet session as did 
Insurance Commissioner J. Austin Car- 
roll of Rhode Island. 

Other speakers on the program were 
William J. Hutchins, state agent, Amer- 
ica Fore Group; Arthur H. Clark, sec- 
retary, Massachusetts Association of 
Insurance Agents, and Allan C. Stevens, 
president, Great Eastern Fire. The 
following officers were reelected: 


Hawkinson Reelected 

Arthur W. Hawkinson of St. Johns- 
bury, president; James J. Willis of St. 
Albans, vice president; Edward S. Pike 
of Rutland, secretary-treasurer; How- 
ard A. Allen of Burlington, state na- 
tional director. 

Preston H. Hadley of Bellows Falls 
was reelected chairman of the executive 
committee and three members of his 
committee were reelectd to serve with 
him. Three new committee members, 
Leon Hopkins, Lyndonville, E. A. Des 
Rosiers, Jeffersonville, and Reed Le- 
Bourveau, Montpelier, were elected. 
The reelected members are: George W. 
Buck, Bennington; Richard: Hubbard, 
Middlebury, and Charles G. Taylor, 
Bradford. 

Wills and Carroll Speak 

Governors Wills said there are “two 
distinct philosophies of American gov- 
ernment today—the central government, 
call it a dictatorship if you will, and 
the government of the people.” State 
control of insurance, he said, has long 
been accepted and the control neces- 
sarily varies with the state and parties 
concerned. Insurance is one of the few 
businesses not yet molested by Federal 
regulation, said the Governor, and if 
Federal legislation is substituted for 
state supervision, it will be far less 
perfect. 

Commissioner Carroll discussed the 
Rhode Island agency qualification bill, 
saying that the present agency exami- 
nations are inadequate and the entire 
insurance industry is aware of the need 
for improved public relations, involving 
better qualified agents. 


ORGANIZE BLOOD DONOR WEEK 











Entire Boston Insurance Fraternity 
Participates; Goal Is 1,500 Pints; 
Lewis General Chairman 

The entire insurance fraternity of 
Boston has organized an “insurance fra- 
ternity blood donor week,” with a goal 
of 1,500 pints of blood for the local Red 
Cross Chapter for the week of Octo- 
ber 23. 

Arthur J. Lewis, manager of the Bos- 
ton office of the New Amsterdam, is 
general chairman, and the following 
chairmen of the several groups have 
been named: 

Franklin J. Connors, Boston Board of 
Fire Underwriters; H. Lester Carter, 
mutual fire companies; William J. Coo- 
gan, Boston Life Underwriters Associa- 
tion; John F. Leary, mutual casualty 
companies; Harold E. Chace, stock fire 
companies; A. Lawrence Peirson, stock 
casualty companies; Albert Cross, 
Massachusetts Brokers Association; 
Charles E. Megargel, Surety Underwrit- 
ers Association; Roy FE. Hatfield, 
Massachusetts Rating & Inspection Bu- 
reau; Benjamin M. Hermes, New Eng- 
land Fire Insurance Rating Associa- 
tion. Jesse Harding, New Amsterdam, 
is secretary of the group. 














WANT TO KEEP YOUR 
CUSTOMERS Satisfied 
WITH YOUR SERVICE 








Progressive in- 
surance company 
management re- 
quires more than 
just highly specialized experience and ample 


resources—necessary as they are. 


It is equally important to maintain a continu- 
ous study of the changing needs of your risks— 
and a continuous program to improve methods 


of service. 


You will be pleased with Pearl’s friendly co- 
operation . . . and their ability to grasp your 
problems and help you keep your customers 


satisfied. 


—[_ |— 


e PEARL ASSURANCE COMPANY, LTD. 

e EUREKA SECURITY FIRE & MARINE 
INSURANCE CO. 

e MONARCH FIRE INSURANCE COMPANY 












HOME OFFICE: 19 RECTOR STREET, NEW YORK 6 
CLEVELAND, 313 Bulkley Bldg. NEW YORK, 26 Cliff St. 
PHILADELPHIA 525 Chestnut St. CINCINNATI, 1417 Carew Tower 
SAN FRANCISCO, 200 Bush St. CHICAGO, 175 W. Jackson Bivd. 








Coast Guard Honors 
Railroad Ins. Assi. 

RECEIVES SHIELD OF HONOR 

Award Made for Outstanding Effort in 


Protecting Govt. War Material on 
Docks and Railroad Property 








The Railroad Insurance Association 
this week was awarded the United 
States Coast Guard Security Shield of 
Honor, the presentation being made at 
ceremonies at Coast Guard headquar- 
ters in New York City on Monday. J. 
Donald Lodge, special agent and head 
of the engineering department of the 
Railroad Insurance Association, repre- 
sented the association and received the 
award from Rear Admiral Stanley YV. 
Parker, District Coast Guard Officer and 
Captain of the Port. 

This award, the highest Port Security 
honor conferred by the Coast Guard, is 
representative of outstanding effort in 
cooperating with the United States 
Coast Guard Port Security Program, 
and assisting in securing a steady flow 
of materials and men through the Port 
of New York to the world battlefronts, 

rating Since 1939 

Since the stimulation of railroad ac- 
tivity in 1939 the following declaration 
of war in Europe, and particularly since 
the entry of this country into hostilities, 
the Railroad Insurance Association has 
taken an active part in cooperating with 
the Army, Navy and the Coast Guard 
in protecting Government property, with 
particular reference to procedure re- 
garding piers, wharves, docks and stor- 
age of war material on railroad prop- 
erty. 

Wherever hazards or defects were 
found by either the representatives of 
any branch of the service of the 
United’ States, or the Railroad Insur- 
ance Association, there has been com- 
plete agreement and procedure, and the 
Railroad Insurance Association — has 
offered its full facilities to aid the 
handling materials and men_ through 
railroad operation. The association with 
the Coast Guard has been close. 

The National Board of Fire Under- 
writers and the New York Insurance 
Exchange are other insurance organiza- 
tions to receive the Coast cane Secur- 
ity Shield of Honor. 





FIRE AFFILIATE IS APPROVED 


Standard Accident Stockholders Sanc- 
tion Proposal to Organize Fire 
Insurance Running Mate 


At a special meeting held in Detroit 
October 5, stockholders of the Standard 
Accident Insurance Co. approved the 
proposal of directors to invest $2,500,000 
in a new fire insurance company to be 
wholly owned and operated by Standard 
Accident. As announced in The Eastern 
Underwriter of September 22, the com- 
pany, to be called the Planet Insurance 
Co., will have capital of $1,000,000, con- 
sisting of 100,000 shares at $10 par value 
each, of which the Standard Accident 
will own 99,850, the remaining 150 
shares being directors’ qualifying shares. 
Initial surplus will be $1,500,000. 

Of the shares represented at the 
stockholders’ meeting, 139,488 voted in 
favor of the action with 100 shares 
against it. The stockholders also p- 
proved increasing the authorized com- 
mon stock of Standard Accident by 
175,938 shares and offering stockholders 
the right to subscribe to this stock at 
its par value of $10 per share on the 
basis of one share for each share he'd. 
Transferable subscription warrants wil 
be issued to shareholders followi ig 
completion of registration of the share 
and the warrants with the cities 
and Exchange Commission. 

Management of the fire company will 
be largely identical with that of Stand- 
ard, according to President C. ©. 
Bowen, and a man experienced as 4 
fire insurance executive will be opert- 
ing head. The sales and service osoghe es 
of Standard Accident will be used | 
the Planet. 
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Peviving Licenses of 
Returned Servicemen 


WHAT CALIFORNIA IS DOING 





insurance Commissioner Garrison Tells 
How License May Be Revived 
Without Reexamination 





insurance Commissioner Maynard 
Garrison of California has issued a 
bulletin to imsurance licensees of the 
state in military service or recently dis- 
charged telling how they may revive 
their licenses. In a statement on the 
subject he said: 

“How and when such persons may re- 
sume their former status without ex: 
amination is the problem. Attention of 
the Department of Insurance has been 
called to this problem. As an example, 
application was made for revival of his 
license by a veteran who holds a medi- 
cal discharge from the Army, but he 
allowed. the statutory time to elapse be- 
fore applying for revival. 

“Frequently the veteran in service is 
unaware that the California legislature 
enacted Chapter 8 of Part 2; Division 1 
of the Insurance Code (Sections 1831 to 
1831.9 inclusive) protecting his rights 
and preserving his license and setting 
forth procedure for the revival of the 
license of such licensee. Because of this 
lack of knowledge, the returning veteran 
may easily and frequently does permit 
the statutory period to elapse before 
applying for revival of his license. 

Many Licenses Lapsed 

“To protect his right to revival of his 

insurance license without reexamination, 
the returning veteran insurance licensee 
should apply to the Department of In- 
surance for revival of his license within 
the license period in which his active 
military service terminates, or within six 
months after such termination of serv- 
ice. 
“When the period of service ‘termin- 
ates’ is an important phase of the prob- 
lem. In this respect the statutory pro- 
visions are explicit. Under the terms 
of subdivision (s) of Section 101 of the 
Soldiers’ and Sailors’ Civil Relief Act 
of 1940 the term of service ‘shall ter- 
minate with the date of discharge from 
active service.’ This language is definite 
and conclusive. 

“According to the records of the De- 
partment of Insurance, the licenses of 
many of these licensees have lapsed due 
to failure to apply for revival in time. 
Department records do not disclose 
which licensees entered military serv- 
ice, or when, save in those few in- 
stances where such licensees promptly 
notified the Insurance Department of 
entry or filed a request for a military 
certificate of convenience to be issued 
to a conservator to conserve the busi- 
ness, 

“To aid the returning veteran to ex- 
ercise his right to revival of his insur- 
ance license, it is suggested that com- 
pany officials, branch managers, general 
and local agents, insurance associations 
ind organizations and other persons 
who so desire, communicate to the De- 
partment of Insurance the names of 
insurance licensees who now are, or re- 
cently have been, in the armed forces 
together with the postoffice address of 
‘uch licensees (Army or Navy serial 
number, organization and postmaster at 
iostoffice whence overseas dispatch of 
‘etters is made). 

“The Insurance Commissioner has 
nade arrangements, upon receipt of 
such information, to mail to such li- 
~ensed personnel in the armed forces a 
ulletin Containing the Code sections 
and outlining the procedure to aid the 
icensee to revive his license.” 





JULIAN OHIO BUREAU MGR. 


Roy E, Julian, assistant manager of 
the Ohio Inspection Bureau at Colum- 
bus, has been made manager to succeed 
the late Truitt B. Sellers. Mr. Julian 
has been assistant manager since 1923. 
|. A, Yonker continues as assistant man- 
ager of the bureau. 





Robert A. Parker, Manager 


Cook County Bureau, Dies 


Robert A. Parker, manager of the 
Cook County Inspection Bureau, Chi- 
cago, died October 5 at St. Luke’s Hos- 
pital, following ‘a long illness. He be- 
gan his insurance career in 1919 with 
Underwriters’ Laboratories in the elec- 
trical department. In 1921 he went with 
the Western Actuarial Bureau and in 
1923 joined the Chicago Board of Un- 
derwriters. 

Upon the death of Jay Glidden in 
1940, Mr. Parker was made acting man- 


ager of the board and the following 


year he became manager. When the 
rating facilities were separated from 
the board in 1942, Mr. Parker was made 
manager of the Cook County Inspection 
Bureau. 





CORP. S. E. CLUKIES KILLED 

Sydney E. Clukies, corporal in the 
United States Marine Corps, who for 
several years prior to 1941 was special 
agent in New England for the Standard 
of New York, was killed in action in 
the battle of Saipan. He enlisted in 
December, 1942. 


Wheeler & Cole Agency 
Honored by Central 


Charles H. Roloson, Jr., president of 
the Central of Baltimore, an affiliate of 
the 152-year-old Insurance Company of 
North America, presented an honorary 
certificate to Wheeler & Cole of Tow- 
son, Md., in recognition of twenty-five 
years of representation. 

The presentation was made September 
27 in Towson, where Mr. Roloson and 
Special Agent George E. Kohlépp, as 
well as other officers, entertained the 
agency at dinner. 
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7 do feel that progress is being made along port was not forthcoming from other a1 
Ontari 10 Agents Conduct these lines. It might be reasonable to sup- agency organizations in Canada. THE OLDEST INSURANCE " 
ive LOronto SeSSIONS pose that any permanent measure of co- David North Guest Speaker _ : r 
operation between company bodies could David North, past persion of 7 Na- COMPANY IN THE WORLD 
sled not be achieved as long as preferred rates - tional Association of Insurance Agents, 7 
FRANK D. BLISS REELECTED ; commission are paid by members of outlined the problems confronting the in- wii 
Dj Qualifi ramen ie: — both company organizations in different surance industry in the United States when asi 
rae * . « igmuntes "Ch oo os song areas unless based on the degree of serv- he addressed the Ontario association at it 
a ted ee ices rendered by the agent in receipt of luncheon. He said that the realization is 
= a same.” growing in the United States that the 
The 24th ¢ Ppenenen f the O Mr. Bliss urged that the agents support agents have been tossed about by Wash- Rov 
bhe sth annual convention of the Un- — the Canadian Inland Underwriters Associa- ington and that the plight of the local ye 
tario Fire & Casualty Insurance Agents tion inasmuch as the C. I. U. A. is the agent is becoming serious every day due i 
\ssociation, which was held in Toronto only body of this type that has given the to the tactics of uninformed legislators. ates 
last week. was one of the liveliest in the #¢ts’ association a definite voice in its Mr. North also ea te $350, areata Cama 
: SS Sage Aue : affairs. He also reported that the matter — licity program which has been started for ween 
history of the organization. Agents quali: of incorporation of the Canadian Federa- the benefit of the agents in the United 55 FIFTH AVE., NEW YORK a I 
fication and commission rates on automo- tion of Insurance Agents will have to States. ce a és em } 
ile insurance were maj ics of discus- sta abeyz > tt ac t sup- Ontario Fire Marsha . J. Scott tole ; , ; yh 
bile insurance were major topics of discus nd in abeyance due to the fact that sup : the agents in convention that in the last and ¢ 
sion; it was decided to change the name twelve months’ fire losses in the provitice Ref 
of the association, and the election of off- had reached a level 40% in excess of the recol 
cers saw five new vice presidents swept first year of the war, and this i increase did “com| 
secant teeta are aie 8 RHODE ISLAND not take into consideration the fires in expel 
ee ee a ee ee iia : military establishments within the province. this | 
surance Agents Association. A Small State with In the: twelve months ended with Septem- than 
Frank D. Bliss of Hamilton was_ re- : ber 30, 1944, fire losses were $11,273,996 af 
hia an Impressive Backgroun pi el aia oe ee 
elected president, and his supporting vice P ” sf d end insurance paid was $9,470,568. Lhe that 
wesidents am as follows: Por.devritory } ‘ fire marshal warned that an increase may readi 
“ — a oe P b eee f aang ~ _— ——ee”—OO be expected in the post-war years in fires neve! 
5. A. Darling of Peterboro; for territory e aimed at the collection of insurance moneys, alone 
2, L. S. Peacock of Oshawa; for territory .e the reason for the latter being that some of c 
3, F. E. Coyne of Welland; for territory Ss, 36 not signi “athe stuck wie uallnact the p 
5 ET . findsor: for ter- ; ute goods or buildings no longer profitable. pany 
‘ > eon be ” a ip hae aa HE Narragansetts were slow to fight, although they sheltered In connection with agents’ qualification, of tl 
ritory 5, John Myles i Sault nag gt many other Indians who under King Philip of the Wampa- many interesting details were brought to well 
territory 6, Joseph McCormick of Port noags engaged the white men in bloody fighting. This condition light in the discussions, which led up to the i 
Arthur; for territory 7, George W. Orr of caused the “United Colonies of New England” to declare war the passing of the two resolutions referred “It 
T to earlier. S. O. Mason, past president of comp 
loronto. on them November 2nd, 1675. j eee PA Pe 
a : : the agents’ association and chairman of thou; 
Resolution on Auto Commission Rates 1000 troops were formed in Massachusetts and Connecticut—~ the qualification committee, stated that as W 
Regarding the contentious question of there were no Rhode Islanders among them—with Governor sence Rese ear te to Moves chance oa even 
commission rates on automobile insurance, Winslow of Plymouth Colony in command. At Wickford Point, Lae: erat a ee. soi poem a bork rere 
the association passed a resolution to the Captain Prentice and scouts surprised an Indian camp, forcing Re pe Fas ’ * Rou A ey wad $ : 
rans that the agents’ association = them to reveal the location of their buried corn and their fort. hook. President Bliss did not see any dies 
» tariff c anies writing automobile in- pps se : rb sh ; Sa : 
a omen ery bag — - The entire forces then set out, and after extreme hardships in chance of incorporating the Canadian Fed- taint 
peer oe ion ee ~s be 50% freezing weather, were led by a captured Indian to the hidden eration of Insurance Agents either this acqu 
monary -¢: Cena nae: compete with other fort, on an island in a big swamp. Fortunately for the white year or, next (which would be necessary a we 
companies writing this class of business.” men the swamp waters were frozen giving a solid footing. Inside ay i hype agp! plan) and he a erab 
It was revealed that a movement already crudely built barricades were several hundred wigwams, a block- ete “Re wg ct 05 Magha eo cing a pr 
is under way to stabilize automobile com- house and between three and four thousand Indians. One of # SP ean - : ig yt 
mission rates within the province, but the . . . . ; undesirables into the business in the imme- A 
— 8 Page Ware onccye png the most horrible massacres in American history followed; many diate post-war period. He suggested that prim 
pany ete aleleshen that stabilization of of the surprised braves were shot, and the women and children the Ontario association endeavor to ar- mem 
ymmission a at the higher or inde- driven back repeatedly into the burning wigwams. range to utilize the facilities now available Sura 
- Sak edi cee her : . to Quebec agents under the qualification any 
pendent or non-tariff levels, was to be de- Canonchet, chief sachem, was one of the few to escape, and plan in that province well 
sired. rae . a enlisted enough help from other tribes to continue the hostilities Another interesting discussion during the the 
_ Definite poe, was made by the ae into the next year. He was finally captured near Pawtucket, and convention centered around whether the and 
ciation oe 1 regarc : to pepe roe: er a taken to Stonington, Connecticut where he was shot to death. Ontario association would endeavor to seek kno 
Se eal eee phage le Soa To the last, Canorchet had tried to remain friendly with Roger a reciprocal agreement with Quebec prov- busi 
was carried empowered the incoming ex- Wiilciestuleh Seeceune aft ddsle Eteahhcie: ited ha tae ince whereby border agents in both prov- the 
ecutive to instruct the co never nygees com- - ce ae os snip a port bed inces could work back and forth without pres 
— to “pl oceed meeeneiatety Sg — rovidence people when burning their town. His death marked having to obtain an agent's license in each 
orm ot agents qua ification, the detai s the real end of the Narragansetts. province. However, when it came to a “y 
= a lif es be at = a! a The lands roamed by the Narragansetts make av vote the idea was defeated, because it was ther 
* om 1 quali se sagrrer 9 sone her ptaogee se ne 8 oe tid felt it would encourage Manitoba agents kee 
resolution ratihed on agents qualification : P 'y, but the scenes are still attrac- to work into Ontario from the west and that 
reads as follows : tive; the first office of the Rhode Island Insurance obtain grain business at the head of the turn 
Resolved, that if and when the superin- Company did not look like the present Home Office, lakes. rett 
ager oy ee or raga or a to but the Company dims are the sazie—to continue The banquet speaker at the convention ager 
. ee otis qualincation peat, capi , “Progressive in Outlook, Conservative in Management”. was W. J. McCulloch of Hamilton, Ont., fielc 
= —— —_ = of me former newspaperman and now managing spe 
eer Age Sees eed secretary of the Hamiion' Camber! It 
ciation manager. At that time a special he Commerce. He warned his audience that plic 
meeting will “be alled to establish a new nln see perms wert Se Say to Eelping dire 
g Cc stablish a as to maintain the freedom of speech and fo 
scale of fees. fai freedom of the press. He said there were g00 
The association also went on record ap- if eee persons in Canada who would seize and aa 
proving a rec juest to companies to consider here Pl ee : itv nts: 
atone | slaps ewan, i 
surance in the supplemental contracts with as wok. ule. H. L Sewn manager of the auto- 
an additional premium, and will also ask mobile department of Shaw & Begg, Ltd, Hr 
the companies to advertise in the press any + te idrive Whe 
changes or additic nal ‘overage respecting ba apr lip sare ica oe ag pacer wars Hal will 
ee ne, eee of the Ontario Safetv League to cut down era’ 
policies; and will ask the companies to needless accidents and needless deaths from 0 
form a poo] to insure buses, taxis and their accidents es 
ee — sub-standard risks at ap- All in all, the convention _was the most ie 
propriate rates. % lively and successful in the Ontario agent 
Opposition was expressed to issuance of history. The business sessions were packs 
licenses to those who planned to sell hail to the doors, and at the banquet it wa 
insurance only. impossible to seat 100 who sought admis 
Presidential Report sion. 
nlsgstanal sey 2.0” RHODE ISLAND INSURANCE COMPANY |} xexrucxr wencer comecere> ff 
of Hamilton revealed that membership in ES Teci & S = sigs: 
the association during the year just closed t. Sit Pachaw Sons, Louisville, Ky : 
had risen to an all-time high, from 701 to PROVIDENCE + RHODE ISLAND local agents and controllers’ of the * 
901. Mr. Bliss also dealt with the ques- Progressive in Outlook—Conservative in Management Louisville Fire & Marine, a local com n¢ 
tion of commission rates and in connection wits. pany aneee fire ay a 0 ea asst 
with this made the following remarks: FIRE - AUTOMOBILE : U Standard » INLAND MARINE merging of the newly forme entuc aime 
“While we regret that we have been un- 0 > P rotection Fire & Marine into the Louisville F valt 
able to put forward any definite plan of “ane KsOe & M. Formation of the Kentucky hat usu 
cooperation for the consideration of the OCEAN MARINE hardly been -started before announce- cen 
Independent Fire Insurance Conference and ment of merger, resulting in increased e 
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Maiden Speech of New 
Ontario Superintendent 


WHITEHEAD TALKS TO AGENTS 





Stresses That Standard of ‘New Licen- 
sees in Fire-Casualty Field 
Must Be Elevated 





Roy B. Whitehead, K. C., Ontario’s 
new superintendent of insurance, made 
his maiden address at the twenty-fourth 
annual convention of the Ontario Fire & 
Casualty Insurance Agents’ Association 
ronto last week and in it he stated 
that he saw a definite need to elevate 
the standard of new licensees in the fire 
and casualty field, 

Referring to the fact that companies 
recommend persons desiring licenses as 
:petent and of sufficient insurance 


in T 


con s 
experience,” Mr. Whitehead said that 
this is really “the expression of hope 


than an existing fact.” 

“Tl believe,” Mr. Whitehead continued, 
“that any agent or company official will 
readily admit the fact that, today as 
never before, when in fire insurance 
alone there are so many different types 
of coverage, any agent in approaching 
the public as a representative of a com- 
pany should have at least a general idea 


of the different types of coverage, as. 


well as the fundamental provisions of 
the insurance act. 

“It would seem obvious that, from the 
company’s standpoint, any agent (even 
though he represents other companies 
as well), if equipped with a knowledge 
even of the fundamentals of the type of 
insurance he is trying to sell, will create 
a feeling of good will and confidence 
toward his company in the minds of his 
clients rather than a feeling of uncer- 
tainty and irritation. In addition, the 
acquisition cost for business written by 
a well-equipped agent would be consid- 
erably less than is often the case where 
inspectors have to go out from head 
office to supervise their agents’ work. 

“As Superintendent of Insurance I am 
primarily concerned, however, with those 
members of the public who purchase in- 
surance, and it does seem to me that 
any license granted by my department 
should carry with it some assurance that 
the licensee is not only a man of honesty 
and integrity but that he has a general 
knowledge of the fundamentals of his 
business and is able to properly analyze 


the insurance needs of his prospect and 


prescribe the proper coverage. 
Problem of Returning Veterans 

“While considering these matters, 
there is one fact that we today must 
keep in the forefront of our thinking— 
that is, the boys and men who will re- 
turn after the war and who desire to 
return. to the insurance business as 
agents or enter the insurance agency 
field for the first time. . There is a 
special responsibility on the shoulders 
of the company that sponsors these ap- 
plications to give them all the assistance, 
direction and help that will enable them 
to secure their licenses and to. make 
good in their new vocations. In this 
connection it would seem that some 
scheme could be worked out between 
the insurance organizations and the 
Dominion Department of Pensions 
whereby the vocational training which 
will be made available to returning vet- 
erans would include educational courses 
on the fundamentals of insurance, both 
{ m the company and agency point of 
View, 


Harold M. Hess 


(Continued from Page 48) 


present time. 
suld be the limit. 
; Coinsurance 
‘It is perhaps axiomatic to say that 
rate can be properly made without 
sumption of some relation of the 


Five or ten years 


amount of insurance to the actual cash 

‘lue of the property insured. Rates are 
usually predicated upon ‘a uniform per- 
ntage of insurance to value and in- 
‘eased or decreased for departure from 
e established ratio.” 


H. GRANT BUSWELL PASSES 





Former Home Chicago Manager, Retired 
In 1930; Brother of F. C. Buswell, 
Home’s Sixth President 

H. Grant Buswell, for many years 
manager of the Chicago office of the 
Home Insurance Co., passed away at his 
home at Owosso, Mich., October 6. Mr, 
Buswell was born on March 4, 1865, 

The majority of Mr. Buswell’s business 
career was spent with the Home where 
he had been employed since 1885. He 


served in various positions in the home 
office and later was appointed manager 
of the Chicago office, serving in that 
capacity, with distinction, as one of the 
leaders of the insurance fraternity in 
the Central West until his retirement 
from active business on January 1, 1930. 


He is survived by his wife, a son and 
daughter. He was the brother of Fred- 
erick C. Buswell, sixth president of the 
Home 

Since Mr. Buswell was placed on the 
reserve list of the Home he has resided 
in Owosso, spending most of his winters 
in Florida. 


Swiss Re. Account Goes to 


Parker-Allston Associates 


The Parker-Aliston Associates, 
New York City advertising agency 
which handles a number of insurance 
company accounts, has been appointed 
advertising counsel for the Swiss Rein- 
surance Co., effective November 1, ac- 
cording to an announcement made by 
Rodney Davis, United States manager 
of the company. The head office of the 
company in the United States is domi- 
ciled at 250 Park Avenuc, New York 
City. 


Inc., 























“What else that you buy 
hat Gone Down So Much?’ 


‘In the past 30 years, while other things 
climbed, the average cost of fire insurance 
has been reduced by more than 40%.” This 
is quoted from a National Board advertise- 
ment. Your customers are also hearing the 
same fact plugged during the Leland Stowe 
broadcasts every Saturday night on Blue 
Network stations. But, after all, in your 
community you are the strongest link in this 
good will building chain because you can 
convey the information personally and locally 
where it will do you and the public the most 
good. Use every opportunity to do so! 





HARTFORD FIRE INSURANCE COMPANY 


HARTFORD 





CONNECTICUT 
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Charles Koop Explains Features 
Of the Personal Property Floater 


at least 80% of 
values. It should be noted that the as- 


Outstanding features of the personal 
property floater, recently made legal 
for sale in New York State, were ex- 
plained by Charles Koop, manager of 
the marine department of the Whelpley 
Agency, Inc., New York City, in a talk 
before the Werbel Alumni Insurance 
Association meeting at Brooklyn Acad- 
emy on September 28. Much of the in- 
formation on this policy, now legal in 
all states except Massechusetts, Maine, 
New Hampshire and Pennsylvania, was 
presented by Mr. Koop in question and 
answer form as follows: 

Whom does the personal property 
floater insure? All the members of a 
family of the same household and their 
guests and servants, children, married 
and unmarried. Relatives are included 
in the term “family.” 


Where Does Policy Cover? 


Where does the policy cover? Any- 
where in the world, in and out of the 
assured’s residence, at all seasons, at 
country clubs, hotels, laundries, clean- 
ers, traveling. Unscheduled property or- 
dinarily in residences other than the 
principal one throughout the year 1s 
protected up to 10% of the amount in- 
sured on unscheduled property but ad- 
ditional insurance there is provided if 
desired. No coverage, however, is pro- 
vided for personal property on exhibi- 
tion at fairs or at national or -interna- 
tional exhibitions. 

What losses are covered? Loss or 
damage from any cause except as ex- 
cluded. The exclusions, few and simple, 
are animals, motor vehicles, planes, 
boats and similar conveyances; property 
pertaining to the assured’s business; 
breakage of fragile articles; mechanical 
breakdown and damage by electricity; 
wear and tear; dampness, extremes of 
temperature and war risks. Even 
though excluded many losses resulting 
from the listed exclusions are covered 
under certain circumstances as pre- 
scribed in the form. 

What kind of property is personal 
property and covered by the policy? 
All personal property not specifically 
excluded is covered either under the 
term unscheduled personal property or 
scheduled jewelry, furs, fine arts of 
other property of a nature permitted by 
the company to be scheduled. Included 
in the coverage for unscheduled prop- 
erty is $250 protection on unscheduled 
jewelry and furs and $50 on money, 
notes, stamps and like property. Addi- 
tional coverage for money is available 
up to $300. 

Property of guests is covered at the 
assured’s sole option while at risk on 
the assured’s premises, and _ servants 
while they are actually in the assured’s 
service. 

Damage to any of the assured’s prop- 
erty, not specifically excluded, caused 
by theft or attempted theft is covered 
as is vandalism or malicious mischief 
damage to the interior of an assured’s 
residence. An example of such damage 
is breakage of doors, locks or windows 
by thieves to gain entrance to an as- 
sured’s residence. Property ordinarily 
situated at secondary residences may be 
covered beyond the 10% through adjust- 
ment of the premium. 


Reaching Proper Amount of Insurance 


The policy does not contain a coin- 
surance clause of any description but 
as a means of ascertaining what values 
are at risk the assured is required to 
furnish estimates by class of property 
which are in turn included in the policy. 
The assured is then required to insure 


the estimated total 


sured is not bound to increase the 
amount insured if there should be any 
increase Of value after the policy at- 
taches. Nor is the company liability 
specifically limited in the policy to the 
estimated amounts according to classi- 
fication as they appear in the policy. 

No other insurance may be carried 
by the assured on his personal property 
(as covered by the personal property 
floater) except that which is specifically 
endorsed on the policy. There is no 
prohibition, however, as to other insur- 
surance on unscheduled furs and jew- 
elry, money, securities and the like. The 
policy contains the usual conditions 
found in other policies such as the con- 
flagration clause, fraud, concealment or 
misrepresentation, etc. Many policies 
contain also an automatic reinstatement 
clause for which additional premium is 
charged. 

Cost of PPF 


What is the cost? 

The premium is calculated separately 
on the insured amount applying to un- 
scheduled and scheduled property. On 
the unscheduled amount the applicable 
fire contents rate (with 80% co-insur- 
ance if available) is added to rates 
designated as a “territorial loading,” 
which vary as to states and countries 
within states much in the manner of 
rates for residence burglary insurance. 
That is, the rates are lowered as the 
amount of insurance increases. In this 
state different territorial loadings apply 
to each of N. Y. City counties (Kings, 
Bronx, Queens and New York) and 
separate rates for the balance of the 
state. The location of the principal 
residence determines which territorial 
rate is applied. On scheduled jewelry, 
furs and fine arts the premium is cal- 
culated at the customary rates as ap- 
plied to separate floaters except no 
specific minimum premiums are charged 
for scheduled property. 

The minimum premium for full cov- 
erage is $50 for one year or $100 for 
three years. The minimum premiums 
are reduced for policies issued if a de- 
ductible clause is acceptable to the as- 
sured. Where there has been effected 
at least sixty days prior to the attach- 
ment of a PPF other insurance, credit 
for the unearned premium on_ such 
other insurance is allowed and is de- 
ducted from the premium which would 
otherwise be charged. The minimum 
premiums are however, maintained. In 
exchange for this credit the policy is 
endorsed listing the other insurance and 
liability is assumed only for the amount 
of loss in excess of the sum recoverable 
under the other insurance but not ex- 
ceeding the difference between the 
amount of the other insurance and the 
amount insured by the PPF. 

Who are likely prospects for the per- 
sonal property floater? Principally 
those who possess personal property of 
substantial value and who are presently 
covered by specific insurance such as 
personal effects floater, residence bur- 
glary, fire and supplementary, and jew- 
elry and fur floaters. A broker who is 
on his toes will introduce this form 
first to his own principal clients and 
later to other promising prospects, and 
so protect his business. If time does 
not permit personal solicitation, the per- 
sonal property floater can be brought 
to clients’ attention when sending re- 
newals of existing insurance. In prac- 


tical solicitation for this form its ad- 
specific 


vantages as compared with 


Demurrage Award Based on Surmise 
Denied; Proof of Damage Requir: 


In 1940, while the Finnish steamship 
Nidarholm was moored in the Houston 
ship channel, loading cargo under a 
charter party to Liverpool, she was 
struck and damaged by the steamship 
Nicoldon Maria. Seven days were re- 
quired to repair the damage. The load- 
ing under the charter party was then 
resumed. Damage to the Nidarholm was 
found, by litigation, to be $15,459, for 
which the owners of the Nicoldon Maria 
were therein held liable. 

The Nidarholm owners brought an- 
other action in which the only issue 
was whether they were entitled to de- 
murrage for the seven days during 
which the vessel was detained and un- 
able to engage in profitable operation. 
The Federal District Court for south- 
ern Texas found for the libellant. The 
respondent appealed. 

The Fifth Circuit Court of Appeals 
reversed the decree on the ground that 
under the facts of the case any award 
of demurrage would rest upon surmise 
and speculation, and not upon the basis 
of proof in the degree of certainty re- 
quired by law. The cause was remanded 
to the District Court with instructions 
to disallow the demurrage and recom- 
pute the damages and interest accord- 
ingly. 

Could Not Go to Denmark 

After the Nidarholm finished loading 
she went to Halifax and joined a con- 
voy to Liverpool, at which port she dis- 
charged her cargo in nine days. While 
there she had another charter party for 
a voyage to Denmark, but that was 
frustrated by the invasion of Denmark 
by the Germans on April 9, 1940. She 
remained in Liverpool awaiting orders 
and a convoy until April 18, 1940, when 
she made the return voyage without 
cargo. 

The charter to Liverpool was exe- 
cuted without diminution of the con- 
sideration paid. It was not shown that 
the charter party to Denmark might 
have been performed but for the delay, 
how much time would have been re- 
quired to fulfill that charter, when load- 
ing was to begin thereunder, or any 
other material facts. No effort was made 
to begin performance of that charter 
prior to its frustration. 

The Nidarholm’s master did not know 
of its existence until he reached New 
York on the return trip. There was 
nothing to show that other employment 
would have been available if the Nidar- 
holm had discharged her cargo in Liver- 
pool seven days earlier. The court, per 
Holmes, C.J., said, in part: 

“The allowance of demurrage for loss 
of the use of a commercial vessel pend- 
ing repairs arising from a collision de- 
pends upon whether profits actually 
have been or reasonably may be, sup- 
posed to have been lost. Detention alone 
does not entitle an owner to demurrage; 
it must be shown with reasonable cer- 
tainty that the vessel would have been 
employed if she had been in good re- 
pair. The burden of establishing that 





forms may be rightfully challenged by 
the client. Wherein lies its advantages 
over the fire policy with its supplemen- 
tal coverage and extensions with respect 
to fire risk outside of the residence? 
And over the residence burglary policy 
with its outside theft features? The 
answer is that in the personal property 
floater “something has been added.” Its 
all-risk coverage furnishes all the pro- 
tection of specific fire and burglary poli- 
cies plus, without the limitations and 
danger of gaps of specific policies. A 
comparison of separate specific policies 
with all risks can only result in ac- 
knowledgment that all-risk coverage is 
est. 


profits were lost was upon the owners 
of the Nidarholm. We find no <uch 
proof in the record. 

‘The delay in completing performance 
of the charter party to Liverpool was 
not financially prejudicial to appellees, 
for the full contract price of the char- 
ter party was paid plus all out-of-pocket 
expenses incurred during the seven-day 
delay.” 

Dissenting Opinion 

Waller, C.J., dissented on these 
grounds: “A tort feasor, who injures 
and delays a_ profit-making vessel, 
should not be allowed to defend on the 
ground that at some time between the 
injury and judgment the injured vessel 
was laid up for another period equiva- 
lent to, or in excess of, the period of 
delay caused by his wrongful injury, 

“If the wrongdoer is permitted to 
show that during some period between 
the wrong and the remedy the vessel 
which he had hurt was not continuously 
plying the sea at a profit, an injured 
vessel could never recover for wrongful 
pers unless it sued and recovered be- 
ore it had an idle period for any cause 
whatsoever. 

“It seems both illogical and unjust 
to allow a tort feasor to escape respon- 
sibility for delaying a vessel, which at 
the time of the injury was gainfully 
employed, merely because the wrong- 
doer was able to show that at some time 
after the present voyage the vessel was 
tied up at a dock for an equivalent or 
longer period.” 

Another reason for the dissent was 
that returning empty to the United 
States was not proof that the vessel 
was not profitably engaged, but only 
meant a reduction, not an absence of 
profit. The Nicoldon Maria, 143 F. 2d 
406. 


Establishing Payments When 
Both Vessels Are at Fault 


Affirming decree holding the steam- 
ship Lara liable in the exoneration and 
limitation proceedings arising out of a 
collision with the steamship Cassimir 
(The Cassimir, Federal District Court 
for southern New York, 55 F. Supp. 


822) the Second Circuit Court of Ap- 
peals, Cuba Distilling Co., Inc., v. Grace 
Line, Inc., 143 Fed. 2d 499, said that 
whatever measure of levity should be 
accorded the Lara, faced with the sudden 
apparition of the Cassimir, she could 
not be excused altogether. 

The trial judge found that when the 
Cassimir’s lights were snapped on, she 
already appeared to be a vessel headed 
across the Lara’s bows from port to 
starboard, a finding adequately sup- 
ported by the evidence, making, the 
Circuit Court said, the Lara’s naviga- 
tion the only course sure to bring her 
into collision. It was held only fair to 
suppose that the officer in charge of the 
Lara did not see the actual heading of 
the Cassimir. But the look-out did, and 
the ship was as much charged as though 
he had passed the word on to the 
officer. 

The interlocutory decree of the lower 
court was to the effect that the collision 
and sinking of the Cassimir and any 
loss, damage or destruction resulting 
therefrom was caused and_ incurred 
without the priority or knowledge of ile 
owners of either vessel. Both vess-ls 
must be held at fault. 

Each of the claimant owners must 
bear the damage in equal parts, “1¢ 
one suffering the least to pay the other 
the amount necessary to make them 
equal, which amount, of course, was 
one-half of the difference between !i¢ 
losses sustained. The statute of limita- 
tion of liability could not be applied 
until the balance of damage has been 
struck; then the party ldsing could have 
it applied to the balance it is decrecd 
to pay. 
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F. R. Stoddard’s Notable Treatise on 
“History of Acquisition Cost in N. Y.” 


Reviewed by Davis Quinn 
Central Surety © Insurance Corp., New York 


In the introduction to “The History of Acquisition Cost in New York” Col. 
Stoddard declares that the results of actions of New York Superintendents of In- 
surance (in application of expense control), which are recorded in this history, 
insofar as New York State is concerned, have been excellent. He further points out: 
“The principle of limitation of acquisition. cost is generally accepted by both insurer 
and producer. In New York it is rare to find an insurer or producer rejecting the 
limitations as they have been established. This is true notwithstanding the fact that 
competition for business between companies is exceedingly keen in the state.... 
Serious abuses have been avoided in New York. That this is’ true should be at- 
tributed to the skillful supervision exercised by the Insurance Department of New 
York. It is also a tribute to the company executives who, through the Acquisition 
Cost Conferences, have supported the acquisition cost program originated by the 


New York Insurance Department.” 


Production or marketing expense, more 
properly known as acquisition cost, is, next 
to loss experience, the largest factor in an 
insurance rate and is one of the most im- 
portant matters affecting the insurance 
business—a matter in fact very likely to 
be spotlighted one of these days, in the 
aftermath of the recent SEUA case. In 
the pioneering and growth of proper ac- 
quisition cost, New York State has led the 
way and the story of this leadership is 
told in a sixty-page brochure entitled “The 
History of Acquisition Cost in New 
York,” written and just published by Col. 
Francis R. Stoddard, former Superin- 
tendent of Insurance of the State of New 
York, who is at present arbitrator of 
the Casualty and Surety Acquisition 
Cost Conferences in Greater New York. 

Perhaps no man is better fitted to write 
an account of the subject, inasmuch as 
Col. Stoddard’s term of office with the In- 
surance Department occurred during the 
height of acquisition cost control activity, 
and his interest in the subject has never 
relaxed. 

Good Timing Evidenced 

The timing of this work, which has long 
awaited the terse, pertinently documented 
treatment the author has given it, prom- 
ises to serve, among other things, a sus- 
pected purpose as primer for an inevitable 
era of countrywide state legislation on ac- 
quisition cost control. Some hint of this 
possibility may be gleaned from a recent 
research of the National’ Association of 
Insurance Commissioners, under which a 
group of accountants, statisticians and ac- 
tuaries were engaged to set up a plan suit- 
able for the proper bookkeeping of com- 
pany expense. When it is realized acqui- 
sition cost is reported to run up to 66% 
of company expense, things begin to add 
up. 

‘ol. Stoddard’s treatise tells of a con- 
stant fight against high and often exhorbi- 
tant. commissions which (to excerpt a 
statement of former Superintendent George 
I Van Schaick, quoted) produce “a de- 
fieney in the company’s income, so that 
it cannot meet on a proper basis the obli- 
svtions assumed under its policy contracts. 

‘ result is one or more of the following 
conditions: A disposition to be niggardly 
al overtechnical in the adjustment of 
losses; insufficiency and inefficiency in the 
quality of service furnished the public, and 
a diminishing of the security underlying 
the policies.” i 

“Acquisition Cost” a Misnomer 

The author makes it clear that those di- 
recting the evolution of this highly com- 
picx and delicate problem have always rec- 
ognized that the broker and agent earned 
the commission by services rendered the 
insured, the matter at issue being the de- 
termination of a fair percentage. In fact 
the term acquisition cost, because the com- 
mission covers such service as well as com- 


pensation for placing the business, is a 
misnomer, he declares. 

It might be stated that up to now it has 
been considered theoretically impossible to 
apply an actuarial formula to acquisition 
cost. This is an item no more susceptible 
of scientific treatment than such an intan- 
gible but common analogue as for example 
merchandising profit. The only treatment 
it lends itself to is “reasonable approach.” 

For those who have joined the insur- 
ance business after much of this history 
was made, Col. Stoddard’s history paints 
a valued picture of the past. Starting with 
the formation of the New York Fire In- 
surance Exchange in 1899, the attempt of 
the companies to control acquisition by 
voluntary agreement was not successful, 
and the vogue of brokers and agents of 
shopping for ,.highest commissions contin- 
ued to plague the insurance industry with 
accelerating tempo. During these chaotic 
times when the basis for commission rates 
was entirely competitive, insurance was 
often placed without regard for the in- 
sured’s interest. Rates ultimately covered 
these high commissions, so as usual the 
public was paying the freight anyhow. 

For a long time the State Insurance De- 
partment did nothing about it. Beginning 
with Superintendent Emmet, initial efforts 
at state control were introduced and at 
this point the author narrates the histori- 
cal highlights in a chapter for each regime. 


Acquisition Cost Control in 1914 


This was in 1914, when, under Superin- 
tendent Emmet, a new departure in the 
history of state supervision of acquisition 
cost control began in New York following 
enactment of compulsory workmen’s com- 
pensation, to protect employers who were 


E. C. Stone to Get Gold 
Medal of General Brokers 


Edward C. Stone, United States gen- 
eral manager and attorney, Employers’ 
Liability, has been selected by the Gen- 
eral Brokers’ Association of Metropoli- 
tan District, Inc., to receive its annual 
gold medal award for having the most 
meritorious service to the insurance 
business in the past year. The award 
will be made at the nineteenth annual 
dinner of the association, October 235, 
at Hotel Astor, New York. Leonard 
Jacobs, chairman of the medal award 
committee, announced this week that 
its members were unanimous in select- 
ing Mr. Stone. 

Judge Albert Conway, associate judge, 
New York Court of Appeals, formerly 
Superintendent of Insurance, will be 
toastmaster; Nathan Greenbaum, chair- 
man of dinner committee, will open the 
post-prandial proceedings; President 
George F. Sullivan will present the 
medal to Mr. Stone. 





now required by law to carry this insur- 
ance. This control was also needed to 
overcome the large commissions some of 
the companies were offering for this busi- 
ness, making their rates inadequate and 
imperilling their ultimate solvency under 
insurance where claims may mature years 
after the policy expires. 

Superintendent Emmet’s proposal to 
place a ceiling on commissions in respect 
to compensation and liability was received 
heartily by not only all authorized com- 
panies at the time, but also drew the at- 
tention and endorsement of the National 
Convention of Insurance Commissioners. 
It is interesting to note that agents of the 
Rocky Mountain district, due to the enor- 
mous size of their sparsely populated ter- 
ritories and attendant expense of getting 
around, received extra commission consid- 
eration for this geographical factor. 

All companies licensed in New York and 
brokers and agents throughout the coun- 
try, through their organizations, acquiesced 
and complied with the new regulations of 
the New York Insurance Department, and 
Insurance Departments in other states ap- 
proved the step. 

Acute Situation in 1921 

This cooperation extended to, as stated 
above, compensation and certain liability 
lines only. Thus, in 1921—when Colonel 
Stoddard became Superintendent—the ac- 
quisition cost situation in general was 
acute. The new Superintendent lost no 
time in pointing out to company executives 
these abuses, among which were commis- 
sions ranging to 65%. 

A meeting of company representatives 
the following year resulted in formation 
of the Casualty Acquisition Cost Confer- 
ence, the first to be organized. The rules 
adopted provided for general agents, sub- 
agents and producers, and for limitations 
in respect to rates of commission and num- 
ber of agents in each class in any one lo- 
cality. Furthermore, a National Agency 
Committee, with local committees in larger 
cities, was designated to review appoint- 


(Continued on Page 66) 











bb Ba, e 
: leenln | Sete 
£ Sk itiwae (ee 
B= QT = 








Specializing in 






FIDELITY, SURETY and 
FORGERY BONDS 














Auto and Fleet Underwriter 


A large auto and fleet underwriter has an 
opening in their home office for a man to 
assist the Manager of the underwriting depart- 
ment. A man from 30 to 35 with a good auto 
and fleet background will have a good oppor- 
tunity with this company. 


FERGASON PERSONNEL 
INSURANCE PERSONNEL EXCLUSIVELY 


166 W. Jackson Bivd. Chicago 4, Ill. 
Har. 9040 











British Scheme Changes 
Compensation Concept 


HELD TO BE SOCIAL SERVICE 


Under New Government Proposal It 
Would No Longer Be Part of Law 
of Employer's Liability 








The interest is keen among workmen’s 


compensation experts in the British 


Government’s recent proposals for an 
industrial injury insurance scheme as 
contained in its White Paper (Cmd. 
6551) published September 28. Out- 


standing change provided is that work- 
men’s compensation insurance will be 
treated in the future not as part of the 
law of employer’s liability but as a 
social service. 

This will upsef a practice of nearly 
half a century, the London Times ob- 
serves, as the compensation of work- 
men for industrial injury has always 
been a liability imposed by law upon 
their employer. “Under the existing 
system it has been open to the em- 
ployer, and in some cases obligatory on 
him, to insure himself against this lia- 
bility; while it has been for the work- 
man to make his claim and to take 
steps to enforce it, if challenged in the 
courts of law. Inevitably compensation 
has thus become a disputable issue be- 
tween the two parties or their repre- 
sentatives. The result has _ naturally 
been a growth in legal complexity and 
the emergence of certain unsatisfactory 
features...” 

Benefits at Flat Rates 


Under the new setup it is pointed out 
that the Government, as part of its ex- 
tension and recasting of the social in- 
surance system will pay benefits at spe- 
cial rates from a separate insurance 
fund to which employer, workman and 
the Exchequer will be contributors. 
Says the London Times: “This means 
a fundamental change in the method of 
providing against what may be one 
of the most grievous forms of personal 
misfortune. It involves also a great sim- 
plification of what has become a_ very 
complicated and elaborate system. Under 
the present system, benefits are related 
to the estimated loss of earning ca- 
pacity. 

“Under the Government’s plan bene- 
fits will be paid at flat rates, with sup- 
plements for family responsibilities. In 
the earlier weeks, while the workman 
is incapacitated for work, there will be 
injury allowances at wniform rates. 
Afterwards, if disablement is prolonged, 
there will be industrial pensions based, 
not on loss of earning capacity, but 
upon the extent to which the workman 
has suffered disablement by the injury, 
by comparison with a normal healthy 
person of the same age and sex. The 
pension will not be affected by any sub- 
sequent earnings of the workman, and 
(except in some cases of minor disabil- 
ity) will not be replaced by a lump sum 
payment. There will be pensions for 
widows, parents, and certain other de- 
pendents of those who have died as the 
result of industrial injury.” 





Cox at Smith Bier 


Fred J. Cox, Perth Amboy, N. J., for- 
mer president of the National Associa- 
tion of Insurance Agents, came to New 
York last Saturday to join the throng 
paying tribute at the bier of former 
Governor Alfred E. Smith at St. Pat- 
rick’s Cathedral. . 
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“Vocational Counselling” for War 


Veterans and the Insurance Business 


By Major Howard A. Giddings, 


Vice President, The Travelers Insurance Co. 


This is the second article by the author, prepared in an effort to ease the 
returning war veterans back into substantial peacetime jobs, many of them ex- 


pectantly being attracted to the insurance business. 
of the steps already taken by official veterans’ 


Major Giddings is appreciative 
service committees for vocational 


counselling, and hopes that the mistakes of the last World War in this connection 
will not be repeated. He also hopes that insurance companies will not pass up a 
great opportunity to attract war veterans to our business, paricularly in connection 


with the recruiting of agents. 


Along this line he calls attention to the experiment 


of the Army Air Force in inviting leaders of industry to talk to its returning flyers 
at redistribution stations in the U. S. A. about jobs at the close of. the war. 


For forty years I have been threaten- 
ing to write a book but have never writ- 
ten it because always on second thought 
I was convinced that no one would read 
it or pay any attention to what I said 
if they did read it. Perhaps an article 
would have been better than a book, so 
here’s the article. For forty years, in- 
deed longer than that, I have held that 
the greatest defect in the general 
scheme of things as regards the choice 
of employment on the part of young 
men was the lack of some impartial and 
intelligent source of advice as to the 
vocation to which the young man in 
question was best adapted. 

From time immemorial, Junior has 
gone into business with father because 
father wanted him to, and has learned 
what he learned about it from father, 
who is the last person in the world to 
teach him; or he has become a clergy- 
man because mother has always wanted 
a clergyman in the family, or perhaps 
he has become a doctor or a lawyer, 
when as a matter of fact he was best 
adapted to being a farmer, a traveling 
salesman or a clerk in a hardware store. 
If by any chance there were no rela- 
tives with profuse advice or rigid ideas 
as to what Junior should do, then the 
matter was left to chance, and he got 
into this or that business because some 
opening happened along and he took it, 
without much regard to his qualifica- 
tions. 

Nearly 60 Years in Insurance 


I have been in the insurance business 
for nearly sixty years. And how did I 
get into that business? Why, because 
when I was a boy fourteen or fifteen 
years old and was delivering farm prod- 
uce to a city home, a kind-hearted lady 
engaged me in conversation in her 
kitchen as to what I wanted to be when 
I grew up. My ambition was that of all 
farm boys of that period, to get a white 
collar job—a position in a bank or an 
insurance company—and this gracious 
lady, Mrs. Daniel H. Wells, told her 
husband, the actuary of the Connecticut 
Mutual Life Insurance Co., that I was 
when I was 





a nice little boy and that, 

old enough, he should give me a job in 
the Connecticut Mutual. This he did 
when I became eighteen—and that is 


how I happened to get into the insur- 
ance business. Fortunately that was, as 
it still is, one of the great businesses in 
Hartford, and I quickly acquired the 
feeling and belief that I was engaged 
in the greatest business in the world: 
the one offering the greatest variety of 
opportunity. This belief has grown 
stronger and stronger as the years have 
gone by. 

But I almost became a banker, and I 
am certain that I am not adapted to be- 
ing a banker. It happened this way: 
The president of a prominent Hartford 
bank went to our church and knew my 
family, and when one day my mother 
read that the cashier of that bank had 
died, she, believing that in banks few 
die and none resign and that promotion 
in banks is orthodox, figured that that 
would make a place at the bottom and 
suggested that I apply for a position, 
but she thought it would be proper and 
seemly to wait until after the funeral. 


So the day after the funeral I applied 
to the president for a position in his 
bank and learned a valuable lesson. He 
said, “I would have been very glad, 
Howard, to give you an opportunity, but 
we have already given the position to 
another boy. You should have applied 
sooner.” I said, “We thought it was 
proper to wait until after the funeral 
before applying,” and he said, “Ah, yes, 
but you see the other boy applied be- 
fore the funeral.” 

Thus I learned a valuable lesson, but, 
as so often happens in life, what seemed 
to be a misfortune proved to be a bless- 
ing in disguise, as I certainly never was 
cut out to be a banker. 


Square Pegs in Square Holes 


The matter of some intelligent fitting 
of square pegs into square holes and 
round pegs into round holes, one of the 
most important things in business life, 
now appears to be possible of realiza- 
tion with the return of the service men. 
It should ever be borne in mind that no 
man will make a great success in life 
unless he is in a position, business or 
profession to which he is naturally 
adapted, and which he would rather be 
in than any other in the world. We 
experienced the opportunity referred to, 
to a slight extent, after the first World 
War. In that war most of the service 
men were not out more than a year and 
a half and some not more than a year, 
not long enough to be thoroughly di- 
vorced from their former occupations. 
But quite a few were separated to the 
extent that will be almost universal in 
this war, and experienced the war de- 
velopment to which I referred in a re- 
cent article. 

“Life” Magazine says that of the vet- 
erans so far discharged, only about 25% 
have gone back to the same work they 
were doing before the war. Kenneth 
Coolbaugh, senior administrative officer 
of the War Manpower Commission of 
Harrisburgh, Pa., who had much experi- 
ence in getting jobs for men after the 
first World War, says in the “Saturday 
Evening Post” of September 30 that 
more than half of our soldiers have lit- 
tle present intention of going back to 
their old jobs. 

Within a few days, two veterans of 
the first World War have reminded me 
of their experiences upon their discharge 
from the service. One of them was a 
graduate of a New England college and 
was employed as a civil engineer. He 
came home from the war a captain, and 
had no definite idea as to what occupa- 
tion he wished to engage in, but had a 
very definite idea that he did not wish 
to return to civil engineering. The 
other was employed by a well-known 
concern with a nationwide organization. 
He came home a first lieutenant and, 
calling upon his old employers, the lo- 
cal representative welcomed him and 
assured him that he could have his old 
job back. The lieutenant said that he 
didn’t believe he wanted his old job back, 
whereupon he received a severe lecture 
about young men being too impatient, 
etc. Both these men accidentally heard 
about the Travelers, its branch office 
organization, its training school and its 


opportunities. Both entered the employ 
of the Travelers in the casualty field 
staff, and both are today, with twenty- 
five years’ service behind them, among 
the most prominent casualty managers 
of the Travelers. 


Vocational Counselling 


When the service men return from 
this war they will have been separated 
from civil life, most of them, for two, 
three or four years, and the greatest op- 
portunity that could be imagined for in- 
telligent vocational counselling presents 
itself practically for the first time. For- 
tunately, steps for vocational counselling 
are being set up in the rehabilitation 
centers and by the official veterans’ 
service committees which are commenc- 
ing to function all over the country. A 
notable veterans’ center opened in Hart- 
ford on September 22 at 37 Lewis Street, 
which will perform a variety of services 
for the returning service man, including 
vocational counselling. 

Vocational counselling set-ups in the 
past have often been not too intelligent. 
They have been set up first of all in 
numerous schools and universities. We 
should get away from the college pro- 
fessors and let business present its case. 
There have been too many college pro- 
fessors and too few business men in 
Washington. We should not make that 
mistake with the returning service men. 
Industry, business and insurance should 
come to the front and present their 
case. While the army aptitude tests 
may result in the soldier being informed 
that it is thought he is adapted to some 
persuasive work such as_ saelsmanship 
or even insurance, that does not suggest 
to him the opportunities as an insurance 
agent graphically enough. That job is 


. up to Insurance, and Insurance should 


seize it. 

The insurance companies should not 
pass up*this great chance to bring the 
inviting openings in the insurance busi- 
ness to the attention of the veterans. 
They perhaps will never have such an 
opportunity again, particularly the op- 
portunity to recruit agents. The insur- 
ance companies should graphically pre- 
sent to veterans with the necessary 
qualifications the fact that the occupa- 
tion of an insurance agent is a most at- 
tractive one, that he leads an independ- 
ent life. He is his own boss. It is 
largely an outdoor life. He has the op- 
portunity to develop sales ability and 
skills in great variety. 


Opportunities for Agents Today 


Today the insurance agent does not 
have to teach himself the business as he 
once did. He can attend one of the 
training schools maintained by many 
companies, such as that initiated by the 
Travelers, and receive a very complete 
education free. Moreover, he can feel 
that he is engaged in a business in 
which he will be doing good. Imagine 
the thrill of handing a widow a check 
for twenty-five, fifty, or a hundred thou- 
sand dollars, the proceeds of a life in- 
surance policy which you had happily 
persuaded her husband to buy just a few 
months or years before. Also the thrill 
of informing the owners of a house 
burned to the ground that the loss was 
fully covered by fire insurance and that 
they can rebuild better than ever; or of 
informing the owner of an automobile 
which was in an accident, the fault of 
the other fellow, but who is being sued, 
that his case will be settled or defended 
by the insurance company. Also that 
any verdict will be paid, up to the, we 
will hope, ample limits of his policy. 

It should be explained to the veterans 
that the insurance agent can either set 
himself up as a local and independent 
agent in his home town or some other 
town that he selects, paying his own 
rent and office expenses and writing 
such lines as he pleases, usually numer- 
ous lines, or he can associate himself 
with a branch office or a general agency 
in a larger city, in which case he can 
secure a desk and office accommodations 
without cost as to rent, heat, light, tele- 
phone and frequently also a certain 
amount of stenographic service. The 
only condition is that he confines his 
activities to the lines written by the 
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company maintaining the office or by 
the companies which the general agent 
represents. This usually provides suffi- 
cient scope for any man’s abilities, es- 
pecially if it be a branch office or gen- 
eral agency like those of the Travelers 
which company and affiliates write every 
kind of insurance. 

The agent so associated has the bene- 
fit of cooperative supervisors, counter 
and associates. He may join the local 
agents’ association, the state agents’ as- 
sociation and the National Association 
of Insurance Agents, if he wishes, 
thereby rubbing elbows with a great 
number of other men engaged in similar 
work. -He may attend the annual or 
semi-annual conventions of the national 
or state associations and through such 
means acquire a broad and helpful out- 
look. If the veteran has enthusiasm, 
persuasive ability, is of good address 
and is a worker, he is almost certain 
to make a good insurance agent and 
earn a good income. Also, the business 
he builds up is his own and has a sale- 
able value. Another thing, every new 
insurance agent who builds up a_ busi- 
ness not only creates a job for himself, 
but jobs for other people, in his own 
office and in the home office. 

This opportunity is not only open to 
young and able-bodied men but to men 
who are handicapped by wounds or age. 
Many men will come back from the 
war with permanent injuries which 
make it impossible to take back their 
old jobs, but who still are perfectly 
able to be insurance agents. Then, (00, 
there are a lot of men in the army who 
are thirty-eight years old and will be 
forty before they get out, and it is not 
easy for a man of forty to secure a 
position, but he can become an insur- 
ance agent and a splendid one. Anot'er 
thing, many men were engaged in a 
business they did not like, and they will 
have an opportunity to change their 
vocations. 

Army Air Force’s Experiment 


“Nation’s Business” for September, 
the publication of the Chamber of Co- 
merce of the United States, says tial 
the Army Air Force has establis! ed 
separate redistribution stations whch 
are a part of the A.A.F.’s newly ‘c- 
tivated Personnel Distribution Com 
mand. These stations are located at ‘t- 
lantic City, Miami, Santa Monica, Cai:i., 
and I believe Lake Placid, N. Y. It is 

(Continued on Page 66) 
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Surety Forum Resumes 
Sessions in New York 


WALTER L. FLYNN’ PRESIDES 


Schedules 15 Meetings, Each Under Dif- 
ferent Leader; Honors Byrnes on 
30 Years’ Service 


The first fall meeting of the Surety 
im Men’s Forum of New York was 
| October 4, with Chairman Walter 

. "lynn, manager of the research de- 
ariment of the National Surety Corp., 

esiding. The committee on planning 

s arranged for fifteen meetings on al- 

riate Wednesdays, beginning October 

5, from 3:30 to 5 p. m,, in the board 
room of the New York Board of Fire 
Underwriters. Use of the room for the 
mecting was secured through coopera- 
tion of the Insurance Society of New 
York. 

At the meeting on October 4, there 
was a drawing for meeting dates as 
foliows: 

October 25, Wade G. Bounds, Mary- 
land Casualty; November 1, A. F. Kauf- 
man, Employers’ Liability; November 
15, Leon Kirschenbaum, New Amster- 
dam Casualty Co.; November 29, C. W. 
Kuhn, Standard Accident; December 
13, John Ansell, Home Indemnity; Jan- 
uary 17, Davis Quinn, Central Surety; 
January 31, S. F. Maher, Glens Falls 
Indemnity Co.; February 14, O. R. U. 
del Giudice, Columbia Casualty; Feb- 
ruary 28, T. H. Bivin, Great American 
Indemnity; March 14, S. Willard Dono- 
van, Indemnity Insurance; March 28, 
Henry Reddy, Travelers Indemnity; 
April 11, Frank J. Byrnes, American 
Surety; April 25, William Perry, Fi- 
delity & Casualty; May 9, E. J. O’Don- 
nell, Hartford Accident & Indemnity; 
May 23, Joseph J. Soley, National 
Surety. 

Draw Meeting Dates 

The members drawing meeting dates 
will arrange for and preside over such 
meetings. The subject to be used at 
each meeting is to be one selected by 
the member from the schedule pre- 
pared by the planning committee. In 
addition, certain individuals well known 
in the insurance industry or whose du- 
ties bring them in contact with surety 
company claim men, will be invited as 
guest speakers. The time of each meet- 
ing will be divided between the mem- 
ber who presents the subject selected 
by him and the guest speaker who will 
talk on a subject of interest to claim 
men. 

At each meeting there will be an 
open forum discussion following the 
presentation of the subject, as well as 
the talk of the guest speaker. 

lhe chairman announced that one of 

the forum members, Charles R. Mc- 
Namee, has entered the private practice 
of law and as a result he is not now 
eligible for membership in the forum. 
A motion was made from the floor and 
seconded, extending to Mr. McNamee 
an invitation to come to each of the 
tieetings as a guest, to enter into the 
discussions at the meetings. 
_The forum extended its congratula- 
tions to one of its members, Frank J. 
Byrnes of. the American Surety, on his 
completion of thirty years’ service as a 
cam man. Mr. Byrnes is one of the 
forum’s most active members and is on 
the editing as well as the planning 
committee of the forum. 





Self-Insurance Fund for 


Utah Is Recommended 


he Utah legislative budget commit- 
'©* took under consideration at a meet- 
nz recently a recommendation that the 
Siite set up a special fund which will 
oO viate the necessity of obtaining bonds 
aid insurance with private companies. 
‘ne proposal was contained in a letter 
received by the committee from Chair- 
tan Gordon Taylor Hyde of the state 
‘ance commission, answering an in- 
Gury of Tom Licingwood, committee 
secretary. The committee took no ac- 


ton pending a thorough study of the 
matter, 
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Yow'll find this folder 


helpful in selling insurance 


on electrical power equipment 
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= have many customers and prospects who de- 
pend on electrical power equipment. This inter- 
esting folder will help them quickly visualize the 
need for adequate insurance. Eight photographs, 
taken on the scene, show typical accidents that 
cost many thousands of dollars in damage and de- 
layed production. Twenty of the most common 
types of accidents and conditions leading to them 
are given in a separate list. Shown, too, are the 
specific points which are of concern to Hartford 
inspectors in their work of helping assureds keep 
equipment operating safely. . 


Many Agents and Brokers have found this 
folder helpful in their contacts and their selling. 
We shall be glad to send you a limited number of 
copies free. Drop us a line on your company 
letterhead. 


The Hartford Steam Boiler Inspection 
and Insurance Company - Hartford, Conn. 


the Leader 





For Power-plant Insurance, It Pays to Ch 
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PRODUCTION EXECUTIVE 


College and Law School Graduate, fifteen 
years production and management experience. 
Fire and Casualty Lines. If you are interested 
in building strong post war production force 
| am your man. Train and direct. Sales per- 
sonality and good appearance. East preferred. 
Reply Box 1551, The Eastern Underwriter, 41 
Maiden Lane, New York 7. 


| eat in Che Wl ” 


Patrolman Joseph 
years has covered the Maiden Lane, 
New York sector, spotted us on _ his 
favorite street as we were snooping in 
the remote nooks and crannies for an 
escaped wheeze. “Come here,” he said 
in a good-natured command. We 
obeyed. He pulled us to the curb and 
showed us a sign directly in front of 
the building housing The Eastern Un- 
derwriter. With a heavy concrete base, 
this iron sign read: “No Parking From 
Here to the Corner... ALLENDALE 
POLICE.” Some _ unknown _inebriated 
(perhaps) person had confiscated this 
sign and brought it to New York, de- 
positing it on Maiden Lane. Joe told 
us that the sign had been moved from 
time to time since the original appear- 
ance. He has been watching to see who 
touches it but has not caught the cul- 
prit. Any of our readers residing in Al- 
lendale might notify the local police 
that they can have a perfectly good sign 
if they will simply contact Joe Pugh, 
Maiden Lane representative of the New 
York Police Department. 

ia” eae 




















Pugh, who for 


Tom (Radio) McNaughton has writ- 
ten a poem in prose recently. Here ’tis 
it: “I love to dial my telephone, I don’t 
care if it fails; not that I am good 
natured, but it manicures my nails.” 

* * 


William G. (Connecticut Mutual) 
Nightingale has just sent us from 
Providence, R. I., two pages of raucous 
humor. Gosh, Bill, if this august (or 
October) publication were not sent 
through the mails—even then—gosh, 
Bill, some stuff! But, thanks, anyway— 
and pardon our blushes. 

* * * 


Arch R. Cassidy, Equitable Life’s 
Miami manager, and Florida district 
supervisor of the “Jest in Our Lane” 
department, reports the latest doings in 
that fair, in a manner of speaking, city. 


- And we quote: “She was only a wood- 


chopper’s daughter, but her limbs were 
Oke.” 
62582 


We thank Roy A. (Rochester, N. Y.) 
Duffus for the story of the Seattle bus 
driver. When her bus became over- 
crowded, and when the last few to jam 
on to the entrance step refused to wait 
for the next bus, she showed how 
safety-minded she was by getting out 
and walking away. Most of the pas- 
sengers then followed suit. 

* * * 

Just received a new definition of a 

bustle: “A deceitful seatful.” 
* 


In 1734, Poor Richard said: “Where 
there’s marriage without love, there 
will be love without marriage.” 


MERVIN L. LANE. 


E. Y. BOYCE RETURNS TO JOB 


Elton Y. Boyce, who was given mili- 
tary leave of absence from the Travel- 
ers’ Dallas branch in September, 1943, 
has been honorably discharged from the 
Army and reappointed group field serv- 
ice representative by the company. He 
has been transferred from the Dallas 
branch office to the Kansas City branch. 
While in the Army Mr. Boyce served 
as flight instructor at Coleman flying 
school at Coleman, Texas. 


ARNESON TO ST. LOUIS 
Patrick E. Arneson, assistant mana- 
ger, casualty lines, of the Travelers’ 
Oklahoma City branch office, has been 
transferred to its St. Louis branch in 








the same capacity. 
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W. T. Hammer Joining 
Associated Aviation 


TO HEAD ITS ACCIDENT DEP’T 





Resigns N. Y. Post in Loyalty Group 
After Nearly Twenty Years’ Serv- 
ice; Given Farewell Luncheon 





Wesley T. Hammer is resigning from 
the Loyalty Group’s casualty companies 
on October 14 to take charge of the 
aviation accident department of the 
\ssociated Aviation Underwriters, at 
90 John Street, N. Y. One of the best 
known A. & H. underwriters along Wil- 
liam Street, Mr, Hammer takes his new 
post next Monday under favorable aus- 
pices and will concentrate on expand- 
ing the operations of a department in 
Associated Aviation which already han- 
dles a sizeable volume of business. His 
activity will be nation-wide, assisting 
agencies of member companies of As- 
sociated Aviation in development of avi- 
ation accident insurance. 

Associated Aviation Underwriters, one 
of the foremost aviation underwriting 
groups, is composed of forty-one mem- 
ber and affiliated fire and = casualty 
companies. 

A farewell luncheon was given to Mr. 
Hammer on Tuesday by his associates 
in the New York office of the Lovalty 
Group at the Drug & Chemical Club. 
Toastmaster was E. J. Donegan, secre- 
tary, who is New York branch manager, 
and Mr. Hammer was presented with a 
traveling bag, Many tributes were paid 
to him for his long service with the 
organization. 

Nearly Twenty Years With the Group 

Mr. Hammer has been with Loyalty 
Group’s casualty companies nearly twen- 
ty years, having started in the home 
office of Metropolitan Casualty in 1925 
in charge of A. & H. production. Prior 
to that he had been with the Aetna Life 
for three years as A. & H. manager in 
its Forty-second Street,’ New York, 
branch office, and with the Equitable 
Society where his A, & H. career began. 
He attended Newark Academy and 
Princeton University from which he was 
eraduated in 1918. During World War I 
Mr. Hammer was in the U.S. Naval 
Reserve at Newport, R. I. 

In 1927 Mr. Hammer was put in 
charge of A, & H. operations at the 
New York branch office of Metropolitan 
Casualty and when that company was 
acquired by the Firemen’s of Newark 
and joined the Loyalty Group, he was 
assigned to similar duties with the Com- 
mercial Casualty. Since then he has 
done a thorough job for both companies, 
having singe tay underwriting, production 
and claims in A. & H. for Greater New 
York 

For years one of Mr. 
outside interests has been the Accident 
& Health Club of New York. He was 
its vice president in charge of education 
in 1938 and 1939 and served the follow- 
ing year as president, In the National 
Association of Accident & Health Un- 
derwriters he served as chairman of 
the law and legislation committee and 
for three years as a member of its ex- 
ecutive committee. He is a frequent 
\. & H. contributor to insurance jour- 
nals and has addressed insurance gath- 
érings on this subject, notably the In- 
surance Advertising Conference a few 
years ago. 

Frank T. Curran Takes Over 

Announcing his resignation this week, 
Mr. Donegan said: “Since Loyalty 
Group shares in the underwriting of the 
Associated Aviation Underwriters’ pool, 
we are happy to feel that we are not 
losing Mr, Hammer entirely, but only 
in part.” 

Frank TCurran, who has had a wide 
experience in the & H. field, will 


Hammer’s chief 


take over Mr. Haminer’s responsibilities 
in the 


New York office, temporarily at 


A. & H. Week of N. Y. 
To Be Held Oct. 23-28 


PROCLAIMED “BY i F. LYDON 





G. C. Hamlin General Chairman of Af- 
fair; Speakers to Include Percy Mag- 
nus, F. N. Dull and Walter Canner 





John F. Lydon, Ocean Accident, presi- 
dent of the Accident & Health Club of 
New York, issued a proclamation this 
week reserving October 23 to 28 as 
“New York Accident & Health Week.” 
On Tuesday of the week a special sales 
conference will be held for all pro- 
ducers, the time being 9:45 a. m. and 
the place, the State Chamber of Com- 
merce building, 65 Liberty Street, New 
York. Among the speakers invited to 
this affair are Floyd N. Dull, vice presi- 
dent, Continental Casualty; Percy Mag- 
nus, past president, New York Board 
of Trade, and Walter Canner, A. & H. 
assistant manager, 55 John Street office 


of the Travelers. 
Chairman of the special week’s ob- 
servance is George C. Hamlin, United 


who is the club’s vice 
president in charge of education. In 
close cooperation with him is Harold 
George, same company, a past president 
of the club. 

President Lydon’s proclamation reads 
as follows: 

Whereas, the loss of income due to accident 
and sickness can be alleviated through Accident 
and Health Insurance offered through private 
enterprise and 

Whereas, it is desirable to encourage all in- 
surance producers to concentrate their efforts 


States F. & G, 


towards continuously stressing the need for this 
protection 

Therefore, by the power invested in me by 
the Executive Committee of the Accident and 
Health Club of New York, I hereby designate 
the week of October 23 to 28 as New York 
Accident and Health Week. 





least. In addition, says Secretary Don- 
egan, he will continue his present pro- 
duction duties. 


M. E. DeGraw With A. & H. 
Dep’t of Bankers National 


Margaret E. DeGraw, who has had ex- 
tensive field experience handling all types 
of claims, is now connected with the Bank- 





ers National Life of Montclair, N. J., as 
assistant to R. P. Diffenbaugh, manager 


of its A. & H. department. Miss DeGraw 
was formerly wifh the Aetna Casualty & 
Surety, serving in several of its field of- 
fices around the -country. 

Bankers National will shortly announce 
its line of A. & H. contracts, six in all, 
providing full coverage disability protec- 
tion. 











Hoodoo Day Incentive 


As an incentive for Hoodoo Day pro- 
duction of A. & H. lines, the intermediate 
division of Continental Casualty, headed 
by Armand Sommer, will present thirteen 
packs of playing cards to every agent who 
turns in thirteen completed applications on 
October 13. For each application beyond 
that point, the agent will receive an addi- 
tional pack. Today being Friday, October 
13, Mr. Sommer expects that intermediate 
agents all over the country will be on their 
toes from early to late. Appropriately, 
the picture of Continental’s new home of- 
fice building in Chicago is reproduced on 
their backs. 








A. & H. Club of N. Y. Sets 
Fall Meeting for Oct. 17 


First fall dinner meeting of the Acci- 
dent & Health Club of New York will 
be held Tuesday, Oct. 17, at Fraunces 
Tavern, Broad and Pearl Sts., New York, 
at 6 p.m. With President John Fr. Ly- 
don presiding, a program of business 
and entertainment will be presented in- 
cluding motion pictures of the UW. ES. 
armed forces in combat. A nominating 
committee to pick the club’s 1945 slate 
will be elected. 

Appropriately, the club will pay trib- 
ute at this meeting to the late Clement 
F. Demsey of the Travelers, past presi- 
dent of the organization, who died last 
week. Many members of the club at- 
tended his funeral in Garden City. 





DETROIT ASS’N. HEARS REPORT 


Results of an investigation into hos- 
pitalization plans were presented at the 
luncheon Boni of the Detroit Acci- 
dent & Health Association, Oct. 10, at 
Detroit Leland Hotel. George Le Blanc, 
chairman of the special committee ap- 
pointed by the club’s executive board, 
made the report. President Tom Wyles, 
Standard Accident, presided. Member- 
ship objective of this club is to double 
its membership by January 1, . 





John R. Cooney 


(Continued from Page 24) 


and the following year he was sent to 
San Francisco, appointed secretary of 
the company and assistant manager of 
the Pacific Department. 

During the next four years while on 
the west coast Mr. Cooney rose in sta- 
ture and influence, having supervision 
over both fire and casualty activities of 
the Loyalty Groip. Recagnition of his 
ability came in 1931 when he was ad- 
vanced to the home office post of ex- 
ecutive president of the fire and cas- 
ualty companies in the group and was 
elected to the boards of directors. He 
was elected president of the Firemen’s 
and affiliated companies on October 8, 
1934, succeeding Neal Bassett resigned. 
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Barrows Views Auditi:: 
Needs of Insurance Cos, 


SURETY COMPTROLiER 


Says Necessity and Value of Adequate 
Audit Procedure Need Top Man. 
agement Appreciation 


AMER. 





J. C. Barrows, comptroller, American 
Surety, gave the Comptrollérs’ Insi ‘tute 
of America in recent session at Hote] 
Stevens, Chicago, a close-up view o! the 
auditing problems and requirements of 
insurance companies, stressing that be- 
cause of the quasi- -public nature of an 
insurance company its auditor has a re- 
sponsibility beyond that of most cor- 
porations in presenting and certifying 
to its financial statement. This state- 
ment, in Mr. Barrows’ opinion, is an 
important part of an insurance com- 
pany’s stock in trade. Thus, it is studied 
by potential buyers of insurance and is 
compared with the statements of its 
competitors to a much greater degree 
than is the statement of almost any 
other type of organization. For this rea- 
son “it must not only be understandable 
to the management of the company but 
it must be so drawn as to be incapable 
of misinterpretation by anyone who is 
interested.” 

Tribute to Insurance Commissioners 

Appropriately Mr. Barrows paid trib- 
ute early in his address to the important 
part which the State Insurance Depart- 
ments, working through the Nat.onal 
Association of Insurance Commissioners 
and supported by the companies tlem- 
selves, have played “in bringing about 
the high degree of standardization and 
accuracy which characterizes insurance 
company statements today.” That this 
has not been achieved without a great 
deal of work and development over the 
years was illustrated when he referred 
to an address delivered in 1905 by F. W. 
Lafrentz, then comptroller of American 
Surety and now its board chairman, be- 
fore a convention of the insurance com- 
missioners. Mr, Lafrentz said with ref 
erence to surety companies which were 
then pioneers in a comparatively new 
business: 

“Observation leads me to believe that 
most concerns try to set out as little 
as possible in the claim liability column 
and skate along on thin ice, hoping all 
the while that the volume of new pre- 
miums rolling in will bridge the chasm. 
Could there be anything more absurd? 
Such shortsightedness will surely lead tc 
disaster. Witness the failures and _re- 
organizations that have taken place in 
the last few years.’ 

Mr, Barrows said he quoted these 
excerpts to indicate that the industry 
has come a long way in the last forty 
years in setting up proper safeguards 
for the public. He added: “While I am 
not familiar with conditions i in all states, 
I can testify that in my own state of 
New York the triennial examinations 
of each company by the Insurance De- 
partment are comprehensive and effi- 
cient. They are conducted by trained 
men who know their jobs and are su- 
pervised with intelligent appreciation of 
the interests of the companies and the 
public.” 

Further along Mr. Barpows referred 

(Continued on Page 63) 


New Ins. Society Courses 


The Insurance Society of New York 
is about to start two courses for tliose 
wishing to prepare for Chartered Pr p- 
erty and Casualty Underwriters exa'ii- 
nations. One course equips the student 
for Examinations 1 and 2 of the }%0- 
gram; the other covers material ‘or 
Examination 4, Examination 1 incluc:s: 
The Economics of Insurance, the ‘n- 
surance Mechanics, Contract Provisii \s, 
Agency and Brokerage, Financial Stz‘e- 
ments, Investments, and State Regula- 
tion and Supervision. Examination 2 
includes: Theory of Probability, Raies 
and Rating, Reserves, Underwriting : nd 
Selection of Risks, Loss Adjustment, 
Loss Prevention, and Client Building. 
Examination 4 includes: General Com- 
mercial Law and Insurance Law. 
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Barrows Views 
(Continued from Page 62) 


memorandum on post-war auditing 
lans circulated to each insurance com- 
member of the Institute of In- 
11 Auditors which tabulated the re- 
i's of a questionnaire on internal audit 
rocedure recently sent by that institute 
to its membership. Insurance company 
siies to this questionnaire indicated 
the following needed improvements: 
To become more thoroughly famil- 
iar with the accounting procedure within 


each) authorizing division and to estab- 
lish better internal check methods where 
necessary. 


2. At the present time we have done 
very little investigation of the operation 
of departments as to the efficiency of 
their methods, personnel, etc. After the 
war we hope to be able to extend this 
type of work considerably. 

Rebuild staff and improve its train- 
ine, Assume auditing of mortgage loan 
offices. Do a more comprehensive au- 
diting job. 

|, Improving quality of staff and stand- 
ards, More extensive training in tech- 
nique and company practices. Extension 
of program. 


Auditing of a Company’s Securities 


The speaker then referred to certain 
specialized auditing problems which, he 
said, some or all insurance companies 
must solve. He said: “One concerns the 
auditing of a company’s securities which 
constitute so high a proportion of its 
assets, and around which careful safe- 
guards must be thrown.” Pointing out 
that methods employed vary, Mr. Bar- 
rows continued: 

“In our organization access to the 
capital box can be had only by a mem- 
ber of the capital box committee of the 
board of trustees accompanied by a duly 
designated officer of the company. The 
deposit or withdrawal order must be 
signed in advance by the secretary, the 
treasurer and the auditor. The latter 
retains a record of such order and must 
later receive the original signed by the 
board member in attestation of the de- 
posit or withdrawal. Once a year the 
entire portfolio is checked in the vault 
by the committee on accounts of the 
board of trustees against the auditor’s 
records. Securities which are on deposit 
in the various states are accounted for 
by certificates of deposit obtained from 
state officials. Some companies retain 
public accountants to conduct a continu- 
ous audit over all security transactions. 
Regardless of the method used, it is, 
needless to say, imperative that it be 
comprehensive and _ painstakingly fol- 
lowed. 

“Companies operating branch offices 
have another problem. Most employ a 
corps of salaried traveling auditors to 
visit the branches, Although some utilize 
outside auditors for the purely auditing 
part of this work such as premiums and 
bank account audits, our organization 
ses salaried men and we have found 
this very helpful particularly during the 
war because of the service these audi- 
tors have been able to render in ac- 
(uainting new personnel with our system 
and in arranging for proper distribution 
of work and assisting with premium 
collections. 

“A specialized problem which exists 
Only in companies writing surety bonds 
that of handling and auditing cash, 
urities and other valuables which are 
their custody as collateral or because 
the exercise of joint or sole control 
er the assets of estates.” 
in closing Mr. Barrows stressed the 
lue of full appreication on- the part 
company’s top management of the 
cessity and value of adequate audit 
procedure. He recommended that re- 
sponsibility for audit should be fixed 
“yon the comptroller or any other chief 
accounting officer by the board of direc- 
tors or trustees, preferably by specific 
reference in the by-laws of the company, 
and he should be clothed. with the au- 
thority to carry on a comprehensive 
audit program. 





J. HARRY MEYBORG DIES 





National Surety’s Assistant Manager in 
Newark With Company Thirty-two 
Years; Funeral Held Monday 
J. Harry Meyborg, assistant manager 
in the Newark branch office of the Na- 
tional Surety Corp., died late last week 
following an operation. The funeral, 
held Monday morning, was attended by 
many of Newark’s casualty-surety fra- 
ternity, Mr. Meyborg was a_ popular 
figure there for many. years, and was 
a member of the Suretv Underwriters 
Association of New Jersey of which his 


associate, John O’Hea, National’s man- 
ager in Newark, is president. 

Mr. Meyborg was connected with the 
National Surety for thirty-two years, 
having started at its home office in 
New York. His career was interrupted 
by service in World War I but he re- 
turned to the company after his hon- 
orable discharge from the Army and had 
been assistant manager in Newark since 
1941, 

Civicly active in Clifton, N. J., where 
he resided, Mr, Meybore served two 
terms on the board of commissioners of 
that town. 


* of the 





Drop Annual Meeting 
The Casualty Actuarial Society 
decided to drop its annual meeting usu- 
ally held in New York 
City, in keeping with the wishes of the 
civilian travel to 


has 
November in 


Government to keep 
a minimum. However, several formal 
papers have been prepared by members 
society, among them President 
Harry J. Ginsburgh’s annual report, and 
in due time they will be received by the 
membership. Mr. Ginsburgh is_ vice 
president of American Mutual Liability. 








J. an ill-ventilated second floor loft, several hundred 
members of an association and their families were gath- 
ered for a Christmas party. Suddenly a child fainted. 
“Water!” shouted someo:-e, ‘““Get some water!” But sev- 


eral persons, misinterpreting the cry, shrieked “Fire! 


And this holiday-spirited group became a panic-stricken 
mob, stampeding to escape. There was no fire, yet 74 


were killed ... killed by panic! 


For many years the Insurance Industry has cooperated 
with the authorities to combat panic. Its nation-wide in- 
spection and advisory agencies have fought for such safe- 
guards in public places as sufficient exits, outward open- 


ing doors, and auxiliary lighting systems for use when 
normal lighting fails. 

When panic is developing there is usually a golden mo- 
ment which if seized instantly may be used resolutely by 
an informed leader to avert a tragedy. With this in mind, 
the Casualty Insurance Industry has recently published 
“Panic and its Control,” a working guide to a better 
understanding of some causes and controls of panic. This 


information should be studied by those responsible for 


American public. 


public assemblies. 


This anti-panic campaign is an example of how the In- 
surance Industry strives for the greater protection of the 
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Current Court Decisions of Interest 


In A. & H. and Group Field 


By V. 


. SKUTT 


Vice President, United Benefit Life, Omaha, Nebraska 





Exclusions, Lapsations, Conditions, Precedent 


| Part III 
| 





In Missouri the case of Fields vs. 
Pyramid Life Insurance Co. -of Topeka, 
Kansas, 176 SW 2nd 281, decided by the 
Supreme Court of Missouri, November 
"1, 1943, involved the construction of a 
policy rider excluding from coverage 
suicide caused by taking of poison. By 
statute in Missouri, self-destruction 
while insane can not be interposed as a 
defense. 

It was held by the Supreme Court in 
affirming the ruling of the Kansas City 
Court of Appeals that a life policy 
rider providing indemnity for acciden- 
tal death, but excluding from coverage 
suicide caused by the taking of poison, 
did not cover death resulting from self- 
administered poison while insane. This 
is because the statute eliminating the 
defense of suicide creates no liability in 
event of suicide by poison, sane or 
insane, under a policy provision ex- 
pressly excepting liability in event of 
death by poison. 


Suicide While Insane 


In Colorado the case of Vann vs. 
Union Central Life Insurance Co., 140 
Fed. 2nd 611, decided by the Tenth Cir- 
cuit Court of Appeals, January 31, 1944, 
and affirming the decision of the United 
States District Court for the District 
of Colorado, involved the construction 
of a policy provision for double indem- 
nity for death by accident which ex- 
cluded from coverage death resulting di- 
rectly or indirectly from mental infirmity. 

Upon issuance of the policy there was 
in force a section of the Colorado sta- 
tutes providing that: 

“The suicide of a policyholder of any life 
insurance company * * * shall not be a defense 
against the payment of a life insurance policy, 
whether the suicide was voluntary or involun- 
tary, and whether said policyholder was sane or 
insane.” 

It was held that the death of the in- 
sured by his own hand while insane re- 
sulted from mental infirmity. 


Lapse of Policy 


In Florida the case of Mutual Bene- 
fit Health & Accident Association vs. 
Kennedy, 140 Fed. 2nd 24, decided by 
the Fifth Circuit Court of Appeals De- 
cember 1, 1943, held that the policy in 
question was not in effect at the time of 
the death of the insured. It was pro- 
vided in the contract that the term of 
the policy should begin at 12 o'clock 
noon on date of delivery to and ac- 
ceptance by, insured, and end on date 
any renewal was due. The premium on 
the policy was due at 12 o’clock noon 
September 1, 1940, and the accident cul- 
minating in insured’s death occurred 
two hours earlier. 

The beneficiary under the policy con- 
tended that since the premium became 
due on Sunday and since the next day 


was Labor Day, the insured had until 
Tuesday to pay the premium. The 
beneficiary also contended that, since 


the quarterly premium due March 1, 
was not paid until March 6, the quar- 
terly premiums should run from the 
date of reinstatement, which would 
make the September quarterly premium 
due September 6, or after the death of 
the insured. 

It was held that the policy by its ex- 
press term expired at 12 o’elock noon 
on September 1, 1940, and that the re- 
instatement under the terms of the 
policy was a new contract “but it re- 
sults in putting the old contract back in 


force with its premium rates and pre- 
mium dates and general provisions un- 
changed.” 


Reinstatement of Policy 


In Illinois the case of Leon vs. Mu- 
tual Benefit Health & Accident Asso- 
ciation, 9 CCH Life Cases 1161, decided 
by the Illinois Appellate Court, May 23, 
1944, and not reported at the date of 
this writing, was an action to recover 
indemnities under an A. & H. policy 
because of alleged disability resulting 
from sickness. 

The policy of the insured lapsed and 
it was reinstated July 1, 1940. Insured 
became ill on July 4, but was not con- 
fined to his bed until July 19, 1940. The 
policy provided illness indemnities for 
disability resulting from disease, “the 
cause of which originates more than 
thirty days after the effective date of 
this policy, and which confines the in- 
sured continuously and requires regular 


visits by a * * * physician.” Another 
policy provision stated that following 
reinstatement of a policy, coverage 
would extend only to sickness com- 


mencing more than ten days after the 
date of acceptance. The plaintiff main- 
tained that the ten-day provision ap- 
plied to the date of the commencement 
of the disability from the sickness and 
did not apply to the date of the com- 
mencement of the sickness causing dis- 
ability. 

The appellate court reversed the judg- 
ment of the lower court and directed 
that judgment be entered for the de- 
fendant. It was held that the sickness 
began less than ten days after the 
policy was reinstated. 


Heart Trouble 


In New York the policy involved in 
the case of Greenberg vs. Mutual Bene- 
fit Health & Accident Association. 45 
N. Y. S, 2nd 193, decided by the New 
York Supreme Court, appellate division, 
December 21, 1943, insured against “loss 
* * * resulting directly and independ- 
ently of all other causes, from bodily 
injuries, * * * through purely accidental 
means * * * and against loss * * * 
caused by a disease contracted during 
any term of this policy * * *, subiect, 
however, to all the provisions and limi- 
tations hereinafter contained.” 

The policy contained the following 
express limitations: 

“Additional Provisions: 
not cover death, disability, or other loss sus- 
tained * * *, Disability resulting from tuber- 
culosis or heart trouble shall be covered only 
if the disease originates after the policy has been 
in continuous force for the six (6) preceding 
months.” 


(a) This policy does 


During the six months period after 
the issuance of the policy the plaintiff 
strained himself lifting and pushing an 
automobile, which precipitated acute 
coronary thrombosis. It was held that 
the clear meaning of the heart exclu- 
sion clause was that any disability re- 
sulting from heart trouble, regardless of 
how heart trouble may have — been 
caused, is excluded from coverage, un- 
less it originates after the policy has 
been in force six months. 


Alcoholism not a Disease 


In Michigan the case of Gaines vs. 
Sun Life of Canada, decided by the 
Supreme Court of Michigan, September 
7, 1943, and reported in 10 NW 2nd 
824, was an action to recover disability 





Casualty Underwriter 


An old established General Agency at 
Jacksonville, Florida, wants a Casualty Un- 
derwriter to take charge of their under- 
writing department. 


Permanent position with excellent oppor- 


tunity. Write—Give age, experience and 
salary. All negotiations strictly confiden- 
tial. 


P. O. Box 359 JACKSONVILLE, FLA. 











Cornelius’ Son Dies After 


Battle Injuries in France 


Sympathy is expressed to M. P. Cor- 
nelius, general counsel, Continental 
Companies of Chicago, in the death of 
his 25-year-old son, First Lieutenant 
Harry H. Cornelius, in France, Septem- 
ber 11 following injuries sustained in 
battle September 8 His two brothers 
are also in the Army, Captain Martin 
>, Jr. being in combat in the South 
Pacific (more than three years’ duty) 
and Pvt. John, with the Army Engin- 
eers. His brother-in-law, Peter Vander- 
kloot is also serving overseas. 

Lieutenant Cornelius, the second of 
the three sons serving with the armed 
forces, was presumably wounded in ac- 
tion in the battle for Brest where, re- 
portedly, he was serving with the 8th 
Infantry Division. He died in an Army 
hospital in France. At that time he had 
been in combat since early July. He 
left this country for overseas service 
in May, just shortly after the birth of 
his only child, Frances, on April 16, and 
landed in England in June. 

The Cornelius family was first noti- 
fied of Harry’s injury September 21, 
the day the German troops at Brest 
capitulated. News of his death reached 
them eight days later on September 
29 


Lt. Cornelius would have been 26 
years old on October 12. A resident of 
Oak Park, he was studying at Harvard 
School of Business Administration—his 
call to service came in March of 1942. 
Commissioned a second lieutenant, he 
was married shortly before leaving for 
training at Fort Benning, Ga., to Ann 
Hartzler, then a student at the Univer 
sity of Chicago. 

Besides his wife and child, Lt. Cor- 
nelius is survived by his parents; a sis- 
ter, Mrs. Elizabeth Vanderkloot, whose 
husband Peter is serving overseas; and 
two brothers. 





benefits under two life and indemnity 
policies. The policies provided for 
waiver of premium upon receipt of 
proof that insured had become totally 
and permanently disabled by bodily in- 
jury or disease while the policy was in 
force. 


It was the defendant’s contention 
that the policies had lapsed by reason 
of’ nonpayment of premiums and the 
plaintiff maintained that the waiver of 
premium clause applied by reason of 
insured’s total disability due to the dis- 
ease of acute alcoholism. 

Judgment of the court below was for 
the plaintiff. The defendant appealed 
and plaintiff cross-appealed to obtain a 
new trial if judgment was_ reversed. 
Judgment was reversed and no new trial 
was granted. The Supreme Court in its 
opinion stated as follows: 

“Testimony showing that assured was a 
drunkard and drug addict and thereby lost much 
of his medical practice, was introduced by plain- 
tiff, but failed to show any bodily injury or 
disease within the plain terms of the indemnity 
contract in the policies.” 


Conditions Precedent 


In New York the policy under con- 
sideration in the case of Titus vs. The 
Travelers, decided by the New York 
Supreme Court, Appellate Division, 
June 26, 1944, 9 CCH 1182, not reported 
at the date of this writing, gave the 
insurer the right to make an autopsy 
and notice was required within thirty 
days of an accident, or as soon after 
as was reasonably possible. 

The insured was injured in an acci- 
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dent on January 25, 1943, and died on 
February 10, 1943. Notice of death was 
given to defendant on June 7 or June 
14, 1943. On July 2, 1943, the defend- 
ant’s request for permission to make 
an autopsy on the insured’s body was 
refused by the plaintiff. 

It was held that the plaintiff, in re- 
fusing to allow the autopsy, failed to 
comply with the condition precedent, 
and she was barred from recovery un- 
der the policy. Her failure to give no- 
tice of the accident and death until 
June 7 also was held to prevent recovery 
under the policy. 


False Statements 


The Pennsylvania Superior Court in 
the case of Cypher vs. National Acci- 
dent -& Health Insurance Co. of Phila- 
delphia, decided July 15, 1944, appear- 
ing in 10 CCH Life Cases 33, denied 
recovery because of false representa- 
tions in the application for insurance. 
Judgment of the lower court was for 
the plaintiff and judgment was reversed 
on appeal. The appellee contended 
that at the time of the application he 
made a complete disclosure to the 
agent that he had undergone an appen- 
dectomy, a fracture of his arm, and an 
operation reducing the fracture and in- 
serting a plate, within the previous five 
years. An attempt was made to excuse 
the insured’s failure to read the applica- 
tion before signing it on the ground 
that he had an infection in his eyes 
which prevented him from using them. 

It was held that in signing the appli- 
cation which falsely asserted that he had 
read the contents and that the state- 
ments conained in it were true, appellee 
was a party to the fraud, and that his 
failure to read the application could 
not be excused in the absence of evi- 
dence that appellee requested otliers 
present at the time the application was 
signed, to read the application to him. 


Another important decision on _ the 
effect of false statements in an appli- 
cation was handed down a few months 
ago by the Nebraska Supreme Court. 
Gillan vs. Equitable Life Assurance 5o- 
ciety, 10 N. W. (2nd) 693. Previously, 
that state had adhered to the minority 
rule that an insured or a_beneficiery 
could repudiate or impeach statemeiits 
contained in the application by alleging 
and proving notice to the agent. How 
ever, in this decision the court lh !d 
that the false statements in the appli 1- 
tion were binding on the insured «1d 
that the application and the policy c :1- 
tained the entire contract. It cold 
not be impeached by the alleged know!- 
edge of the agent of facts contrary ‘0 
those contained in the application. 


(To Be Continued) 





R. M. SNYDER REAPPOINTED 


Ross M. Snyder has been reappointed 
field assistant in the life, accident an 
group departments of the Travele’s’ 
Dayton branch office after being 1°- 
leased from military service. 
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4,000 SUBSCRIBER SUITS 





Penna. Dep’ts. Liquidation Div. Gives 
Accounting in Keystone Indemnity Ex- 
change; Subscribers’ Predicament 


The Liquidation Division of the Penn- 
sylvania Insurance Department, report- 
ing on the liquidation of the Keystone 
Indemnity Exchange, a reciprocal which 
x t into the Department’s hands on 

; 18, 1933, had the following to say: 

During the six weeks’ period prior to 
s tember 12, 1944 the Insurance Com- 

sioner of Pennsylvania caused to be 
instituted 4,000 suits against subscribers 
of the Keystone Indemnity Exchange, 
Dissolved. These actions were instituted 
because the statute of limitations on 
suits against subscribers expired on Sep- 
tember 12, 1944 

“The institution of these suits culmi- 
nates over four years’ of activity in 
derrie out the decision of the Common 
Pleas Court of Dauphin County which 
originally ordered the assessment against 
subscribers of the Keystone Indemnity 
Exchange, Dissolved. 

“The Keystone Indemnity Exchange 
was a reciprocal insurance exchange 
which had its principal place of business 
at Philadelphia, Pennsylvania. On May 
18, 1933 the then Insurance Commis- 
sioner of the Commonwealth of Penn- 
sylvania was appointed Liquidator of the 





Competitive Situation in 
Southern Calif. Reviewed 


The Casualty Insurance Association 
of Southern California on October 2 
devoted almost its entire session to con- 
sideration of the survey of the com- 
petitive situation, complementary to the 
statistical report for the year 1943. 
Only other event of importance was 
an address by Fred J. Van Horn, as- 
sistant manager, National Bureau of 
Casualty & Surety Underwriters. 

Mr. Van Horn briefly reviewed the 
situation that has arisen since the U. S. 
Supreme Court decision on the S.E.U.A. 
case and said that it had not affected 
Bureau operations. 

The committee surveying the com- 
petitive situation report, consisting of 


George F. Houghton, assistant Pacific 
Coast manager, Hartford Accident; 
Paul J. Emme, resident manager, Fi- 


delity & Casualty; F. R. Robinson, 
Southern California manager, Massa- 
chusetts Bonding, and Guy D. Williams, 
manager casualty department, Fidelity 
& Deposit, covered workmen’s compen- 
sation, liability other than automobile, 
automobile and the burglary and theft 
sections of the annual statistical report. 
These reviews were approved by the 
association, with one slight amendment, 
and were ordered incorporated in the 
annual report. This report, when finally 
adopted, will be forwarded to the Na- 
tional Bureau and company home offices 
for their consideration. 


J. J. Sullivan Observes 
30th Milestone With Aetna 


Jeremiah J. Sullivan, agency assistant, 
\etna Casualty & Surety, recently ob- 
‘rved his 30th anniversary with the 
company. 
\ native of Guilford, Conn., Mr. Sul- 
livan attended the local high school and 
ale Business College. He was con- 
ected with the Malleable Iron Fittings 
. and the New Haven Railroad be- 
tore joining the Aetna on September 21, 
|l4. He was promoted to agency as- 
tant in 1926, 
Mr. Sullivan is a past faithful navi- 
tor of Bishop McMahon Assembly, 
i Degree, Knights of Columbus, and 
secretary of the West Hartford Dem- 
ratic Committee. 








MASTERDON HEADS FIELDMEN 
Robert Masterdon, Fireman’s Fund 
demnity, has been elected president 
the Casualty & Surety Fieldmen’s 
lub of Southern California, succeed- 
¢ John Gurash, Pacific Employers In- 
irance Co. Joseph Brock, Hartford 
ccident & Indemnity, is the new vice 
“resident and Alan Driscoll, Travelers 
‘udemnity Co., is a secretary-treasurer. 


Exchange it having been determined 
that the reciprocal Exchange was in- 
solvent. A report was filed in December 
of 1937 which indicated that the defunct 
Exchange had liabilities of approxi- 
mately $500,000 and virtually no assets. 
The bulk of the liabilities consisted of 
claims by persons who had _ suffered 
injuries and of claims by the personal 
representatives of persons who had been 
killed as a result of automobile accidents 
in which the driver or owner had been 
one of the subscribers who had ex- 
changed insurance with the other sub- 
scribers in the Keystone Indemnity 
Exchange. 

“In order to effect possible payment 
of these claims for injuries and death, 
proceedings were instituted in the Com- 
mon Pleas Court of Dauphin County to 
assess subscribers of the Exchange in 
accordance with the term of their con- 
tracts as reciprocal insurers and the 
statutes of Pennsylvania so that a fund 
might be raised to pay the aforesaid 
claims. As a further result of these 
proceedings the Common Pleas Court 
of Dauphin County on September 12, 
1938 levied an assessment against the 
subscribers of the Keystone Indemnity 
Exchange in amounts equal to one an- 
nual premium for each policy issued and 
held by the subscribers for any period 
between April 9, 1929 and May 18, 1933. 
This ruling of the Dauphin County 
Court was appealed from and the Su- 





preme Court of the Commonwealth of 
Pennsylvania affirmed the assessment 
order on June 19, 1939 and on a rehear- 
ing reaffirmed the order on March 25, 
1940, * * * 


“It was against subscribers who had 
not complied with the Court order that 
the present Insurance Commissioner was 
compelled by the order of the Court to 
institute suits on. or before September 
12, 1944, the date of expiration of the 
statute of limitations. It is the expecta- 
tion of the Commissioner that the col- 
lections as a result of these suits, 
together with the amounts received from 
voluntary payments, will be sufficient to 
pay tht claims against the dissolved 
Exchange, and to refund to the assess- 
ables the interest charged on assess- 
ments, and possibly a pro rata return 
on the principal of the assessment. 

“In order to avoid undue hardship on 
assessables who are not able to meet 
their obligation in full by one payment 

arrangements are being made for install- 
ment payments over a reasonable period 
of time.” 





HARLAN KNOX APPOINTED 


Harlan Knox has been appointed gen- 
eral manager of the Cooley Co., gen- 
eral agency at Portland and Seattle, 
Wash. The general agency represents 
the Pacific Employers’, Lumbermens, 
and Union Marine. 





U. S. LIABILITY’S LIQUIDATION 





Ordered in Dauphin County Court, 
Penna.; Its Affairs Now In Han 
of Ins, Commissioner Neel 
The United States Liability of Phila- 
delphia, one of the oldest of casualty 
companies, has been dissolved by action 


of the Court of Common Pleas of 
Dauphin County, Penn., and its affairs 
have been turned over to Insurance 


Commissioner Gregg L. Neel of Penn- 
sylvania. The court’s order was dated 
September 27, 1944. 


Commissioner Neel suspended the 
company’s certificate of authority in 
July, 1944, because its assets were al- 
leged to be insufficient to justify its 
continuance in business. The company 
was incorporated on April 12, 1867, and 
began business with capital of $20,000. 
This was subsequently increased to 
$100,000 and, in 1941, to $250,000. It is 
reported that the company had never 
enjoyed large financial resources, and 
in recent years there were several 
changes in control and management. Its 
business during the last few years of 
its existence was confined to the writing 
of fidelity and surety bonds, and is be- 
lieved to have consisted principally of 
bail bonds. Joseph A. Brady was presi- 
dent. 











NEW COMMERCIAL AVIATION 
ACCIDENT COVERAGE 








Flight Protection for All Who Fly 


cluded. 


day. 














and indemnity up to 
$1,000 weekly for dis- 
ability are features in- 
Investigate this 
new premium horizon to- 


WESTERN 
HEMISPHERE 


Continental's broad new Commercial Aviation Accident policy covers all 
who fly throughout the Western Hemisphere . . . sold individually or on a 
group basis to transport airline passengers and personnel as well as to per- 
sons who fly in private airworthy planes. Accident death benefits are avail- 
able in units of $1,000 to $200,000 limit on any one life. Medical reim- 
* bursement up to $5,000 





1. Rates are standard up to 
$200,000 principal sum. . . 
no increase over $10,000. Spe- 


cial group rates. 


2. Same low rates for flying 
in U.S., Canada and Alaska 
apply throughout Western 
Hemisphere, including the 
West Indies. 





Six Outstanding Continental Features 


3. Two cl of p g 
include all. 


4. Two classes of pilots and 
instructors. 


5. Parachute jumps to save 
life covered. 


6. Disappearance and expos- 
ure to elements covered after 
1 year. 











Write for Full Agency Information 
NO OBLIGATION 


AVIATION ACCIDENT DIVISION 


Continental Casualty Company 


910 South Michigan Ave., Chicago 5, Illinois 
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RISK RESEARCH PANEL OCT. 26 





Ins. Buyers Group to Hear Pro and 
Con on LaGuardia’s Health Insur- 
ance Plan at Town Hall, N. Y. 
The much publicized Health Insurance 
Plan of Greater New York, which has 
been chartered by the Secretary of 
State asa membership corporation with- 
out capital stock, will be subject of a 
panel discussion, pro and con, at the 
monthly luncheon meeting of Risk Re- 
search Institute, Inc., October 26 in the 
Town Hall Club, 123 West 43rd Street, 
New York. George E. Rogers of Robert 
Gair Co., New York, president of the 
institute, will act as a moderator and 
will introduce the panel of speakers as 

follows: 

Winslow Carlton, executive director, 
Group Health Cooperatives, Inc., who 
has served as secretary of the tempo- 
rary organization committee of the new 
Health Insurance Plan and is desig- 
nated as its spokesman; Frank Van 
Dyk, vice president, Associated Hospi- 
tal Service, Inc., and Henry Reichgott, 
home office group insurance under- 
writer, Equitable Society. 

As this will be an open meeting, all 
interested parties will be privileged to 
hand in written questions before the 
meeting which will be submitted to the 
panel for response. The institute re- 
quests that reservations be made in ad- 
vance to its offices at 50 Church Street, 
New York, and advises that luncheon 
tickets for non-members are $2 per per- 
son. 





Plan’s Formation Approved 

Mayor LaGuardia’s Health Insurance 
Plan of Greater New York has not yet 
received its license to do business but for- 
mation of the corporation has been ap- 
proved by Robert E. Dineen, Superin- 
tendent of Insurance; by the State Board 
of Social Welfare and by Ferdinand Pe- 
cora, justice of the state Supreme Court 
in and for the First Judicial District. It 
is provided that of the plan’s twenty-four 
directors at least eight shall be licensed 
physicians. Free choice of physicians is 
permitted, subject to acceptance of the 
patients by the physicians and to the rules 
of the corporation. 


HANNA JOINS AGENCY 


Leaves a “Accident’s Branch 
Bonding Dep’t for Partnership in Mc- 
Naughton & Anderson, Detroit 
William A. Hanna, for ten years in 
the bonding department of Standard 
Accident’s Detroit branch office, became 
associated with Charles N. McNaughton 
of McNaughton & Anderson, Detroit 
agency, on October 1. This firm, formed 
several years ago, is now known as Mc- 
Naughton & Hanna handling all types 
of general insurance and fidelity and 

surety bonds. 

Mr. Hanna came to Standard Acci- 
dent from the University of Michigan 
in 1934. He served as secretary-treas- 
urer of the Surety Association of Mich- 
igan in 1940. 

Mr. McNaughton has_ represented 
Standard Accident for twenty-two years 
as general agent in Detroit for casualty 
insurance and surety bonds. 





HEAR GILBERT SERBE 

Insurance Women of New Jersey at 
its first fall meeting September 28, held 
at Robert Treat Hotel, Newark, heard 
a talk by Gilbert Serbe, assistant super- 
intendent, casualty department, United 
States F. & G. in Newark, on the subject 
“Comprehensive Liability Policy.” Percy 
A. S. Rogers, branch manager of that 
company in Newark, was also a guest. 
Dagmar Koed, Carteret agent, president 
of the association, presided. 





NELSON LUNCHEON FOR GRANT 


A. Herbert Nelson, newly-appointed 
general agent in Minnesota for the 
Business Men’s Assurance of Kansas 
City, Mo., entertained at a luncheon 
in honor of President W. T. Grant of 
the company in connection with the 
opening of the new offices in Minne- 
apolis. A number of well-known insur- 


ance men were guests. 





F. R. Stoddard 


(Continued from Page 59) 


ments and watch conformity with the 
rules, 

In 1926 a second conference, the Fidel- 
ity and Surety Acquisition Cost Confer- 
ence, was formed under the succeeding 
Superintendent James A. Beha, who went 
a step further in requiring all companies 
permitted to do business in the state to 
join these conferences and abide by their 
rules and rates of commissions. A new 
type of agent known as City Agent was 
created. By this time acquisition cost had 
become humorously known as the offspring 
of a shotgun wedding between the Confer- 
ences and the companies with the De- 
partment presiding. 


Regulation Wins Favor 


Many company representatives, once bit- 
ter against the principle of regulation in 
these matters, now began to concede its 
value and had become ardent supporters. 
In 1927 the Eastern Underwriters Asso- 
ciation was organized to regulate acquisi- 
tion cost of fire insurance where commis- 
sions had been as high as 40%. Four 
years later, in 1931, Superintendent Van 
Schaick further brought acquisition cost 
enforcement into line with a letter to au- 
thorized companies directing, among other 
things, that their field organizations be 
drawn into conformity with the rules. The 
new Superintendent remarked pointedly 
that acquisition cost “assumes particular 
importance in a financial depression when 
companies cannot stand the drain of waste- 
ful practices and when the public cannot 
pay excessive rates. 

“In one way or other the responsibility 
is placed upon the Superintendent of In- 
surance of seeing that premium rates 
charged for insurance are adequate, rea- 
sonable and non-discriminatory. The rela- 
tionship between adequacy and reasonable- 
ness of rates on the one hand.and acqui- 
sition cost on the other is simple. Acqui- 
sition cost must be a fixed, not a fluctu- 
ating, factor.” 

Requiring all companies to sign a pledge 
to live up to the rules, Superintendent 
Van Schaick in 1932 addressed them again 
in a plea to conform, and said ‘ hence- 
forth approval of rates by this Department 
is to be tied to a specified limit of acqui- 
sition cost.” And in a subsequent report, 
“any deviation therefrom [acquisiton cost 
rules] will be considered a rate violation.” 

The Department now began a careful 
check of the companies to enforce the 
rules in New York and indeed used its 
good offices in an effort to obtain compli- 
ance all over the country. 


Pink Faces Fire Insurance Situation 


In 1937 Superintendent Louis A. Pink 
met a growing chaos of excess commis- 
sions in fire insurance with the poignant 
suggestion that “unless a solution could be 
effected the Department would be forced 
to the conclusion the ... rates... were 
too high, permitting the payment of excess 
commissions out of extraordinary profits 

”” The New York Fire Insurance Ex- 
change at once pledged wholehearted co- 
operation and later in the year imposed 
drastic penalties against certain offending 
agents. 

During these years it had been the cus- 
tom to file the rules of the Conference 
with the Department as a part of the rate 
filings of the companies, which practice 
presumably gave the Department the meas- 
ure of control it did not have directly un- 
der the statute, the latter being silent on 
acquisition cost. In other words, the con- 
trol was actually through organizations the 
Department forced the companies to form 
and join. 

This matter came somewhat toa test in 
1940, when the Northwestern National In- 
surance Company (which had not joined 
any acquisition cost conference and had 
never promised to obey the acquisition cost 
rules) was refused renewal of its New 
York State license by Superintendent Pink. 
The case, tried in the Apnellate Division, 
reversed the Superintendent’s determina- 
tion on grounds the Legislature had grant- 
ed no such direct authority, and the de- 
cision was affirmed later in the Court of 
Appeals (1942) Matter of Northwestern 





A. S. WICKHAM RETIRES 


Phila. Manager of Hartford Steam 
Boiler, 45 Years in Service, Suc- 
ceeded by F. S. Campbell 

The Hartford Steam Boiler has 
granted a request by Manager A. S. 
Wickham, Philadelphia, for retirement 
after forty-five years of active service, 
To fill the resultant vacancy and a 
vacancy created at St. Louis by the re- 
cent promotion of Manager Bromley 
DeMeritt to the post of superintendent 
of agencies, the company is appointing 
two new managers and advancing two 
others. 

To succeed Mr. Wickham in Phila- 
delphia, Fred S. Campbell is _ being 
transferred from managership of the 
Pittsburgh office. 

Charles A. Henrich will become man- 
ager at St. Louis, succeeding Mr. De- 
Meritt. He has been head of the com- 
pany’s Denver office. 

Frank M. Kerrigan, special agent in 
Philadelphia, will succeed Mr. Campbell 
as manager at Pittsburgh, and O. E. 
Thurmond will fill: the managerial va- 
cancy created at Denver by the ad- 
vancement of Mr. Henrich. 

Mr. Wickham joined the company in 
1899 in the New York department. 
From 1908 until 1910 he served as su- 
perintendent of agencies and then be- 
came associated with the management 
of the firm of Goodrich & Wickham, 
the company’s general agency at Phila- 
delphia. When a branch office was es- 
tablished in that city in 1915, Mr. Wick- 
ham was made manager and has filled 
that position until the present. 








National Insurance Company vs. Pink, 288 
New York 359. 

In addition to the amply concise chrono- 
logical record of fire, casualty and surety 
acquisition cost in New York State, the 
author has included a chapter each on life 
insuranée, the acquisition cost of which is 
prescribed by statute (Section 213 of the 
New York Insurance Law), and on bail 
bond acquisition cost limitations. 

A chapter on marine insurance acquisi- 
tion cost is missing (presumably due to 
absence of state control) in this otherwise 
rather complete treatise. There is a final 
condensed but interesting and informative 
chapter entitled “Duties and Powers of the 
Superintendent of Insurance.” 

Col. Stoddard’s Tribute 


The last paragraph expresses well a 
thought the reader has already met a num- 
ber of times in Col. Stoddard’s excellent 
history. He said 

“In closing, I wish to compliment those 
officers of companies, those brokers and 


- Major Giddings 
(Continued from Page 60) 


not, nor can it be, the duty of the er- 
sonnel Distribution Command to see 
that Army Air Force men are Prop: rly 
placed in civilian jobs at the war’s end, 
But as an entirely experimental micas- 
ure several leaders of industry |:aye 
been asked to talk to the men at the 
redistribution stations about jobs at the 
end of the war, with definite success 

The insurance companies, their tian- 
agers and general agents should seize 
such opportunities as this to present 
the attractions of the insurance business 
to the veterans. And don’t forget that 
the term “veterans” includes not only 
the soldiers, sailors and marines, but the 
WACS and the WAVES, and similar 
women’s services. Just as the women 
are playing a much more important 
part in this war than in any previous 
wars, so the women are going to play a 
much more important part in insurance 
in the future than in the past, not so 
much perhaps as agents as in agent's 
offices. 

Some years ago I delivered a talk to 
the senior class in Purdue University 
about “Insurance as a Career.” It was 
part of a series of business talks, on 
Banking as a Career, the Law as a 
Career, Medicine as a Career, Insur- 
ance as a Career, etc. I imagine the 
idea of these talks at the redistribution 
centers I have just referred to are along 
this line, and the insurance companies 
and their representatives should see to 
it, as the Travelers is doing, that insur- 
ance is well represented in the presen- 
tation of opportunities upon such and 
upon every other possible occasion. 
They will thereby do a great service to 
themselves, they will do a great service 
to the veterans, and they will do a 
great service to the public. Not to do 
it means the throwing away of the 
greatest opportunity they will ever 
have. 





agents, and those members of the Insur- 
ance Department who have cooperated to 
maintain the acquisition cost control struc- 
ture. They have saved millions of dollars 
for the insuring public which otherwise 
would have been wasted. By preventing 
needless waste, they have accomplished an 
enormous saving for the insuring public.” 

Distribution of the pamphlet is being 
handled by the Acquisition Cost Confer- 
ences, 60 John Street, New York 7, New 
York, and has been mailed to state insur- 
ance commissioners, company executives 
and others interested. 





gin hy OF THE OWNERSHIP, MAN- 
EMENT, CIRCULATION, ETC., RE- 
QUIRED BY THE ACT ,OF AUGUST 24, 
1912, AND MARCH 3, 1933. 
Of The Eastern Underwriter, published weekly 
at New York, N. Y., for October 1, 1944. 


State of New York \ ss.: 
County of New York Pa 

Before me, a Notary Public in and for the 
State and county aforesaid, personally appeared 
W. L. ery & ie having been duly sworn 
according to law, deposes and says that he is 
the business manager of The Eastern Under- 
writer and that the following is, to the best of 
his knowledge and belief, a true statement of 
the ownership, management (and if a daily pa- 
per, the circulation, etc.) of the aforesaid pub- 
egg for the date shown in the above cap- 
tion, Mi rates by the Act of March 3, 1933, 
embodied in section 537, Postal Laws and Regu- 
lations, printed on: the reverse of this form, 
to wit: 

1. That the names and addresses of the 
publisher, editor, managing editor, and business 
managers are: 

Publisher, Eastern Underwriter Company, Inc., 
41 Maiden Lane, New York 7 

Editor, ene Axman, 295 West 12th Street, 
ee York, ae m .. 

anaging itor Jerome Philp, 25 Rock 
Road, Larchmont, N. . 4 

Business Manager, W. L. Hadley, 1111 Put- 
nam Avenue, Plainfield, N. J. 

2. That the owner is: (If owned by a corpo- 
ration, its name and address must be stated 
and also immediately thereunder the names and 
addresses of stockholders owning or holding one 
per cent. or more of total amount of stock. 
If not owned by a corporation, the names and 
addresses of the individual owners must be 
given. If owned by a firm, company, or other 
unincorporated concern, its name and address, 
as well as those of each individual member, 
must be given.) 

Eastern Underwrites 
Maiden Lane, New York 7 


a pe Axman, 299 West 12th Street, New 


Yor 


Company,, Inc., 41 
ae ie 


‘ My Les pradiey, 1111 Putnam Avenue, Plain- 
e 

a. That the known bondholders, mareerces, 
and other security holders owning or holding 1 
per cent. or more of total amount of bonds, 
mortgages, or other securities are: None. 

4. That the two paragraphs next above, giv- 
ing the names of the owners, stockholders, and 
security holders, if any, contain not only the 
list of stockholders and security holders as they 
appear upon the books of the company but 

also, in cases where the stockholder or security 
holder appears upon the books of the company 
as trustee or in any other fiduciary relation, 
the name of the person or corporation for 
whom such trustee is acting, is given; also 
that the said two paragraphs contain statements 
embracing affiant’s full knowledge and_ belief 
as to the circtumstanees and conditions under 
which stockholders and security holders who 
do not appear upon the books of the company 
as trustees, hold stock and securities in a ca- 
pacity other than that of a bona fide owner: 
and this affant has no reason to believe that 
any person, association, or corporation has any 
interest direct or indirect in the said stock, 
bonds, or other securities than as so stated by 
him. 

5. That the average number of copies of each 
issue of this publication sold or distribu:e 
through the mails or otherwise, to paid sub 
scribers during the months preceding the cat 
shown above is. (This information is require’ 
from daily publications only.) 

Eastern Underwriter Company, Inc 
V. adley, Business Mana: 


Sworn to and suhscribed before me this 2°th 
day of September, 1944, 


Frank C, Hoffman, 

Notary Public, Queens County. 

Queens County Clerk’s No. 918. 

Queens County Register’s No. 88-H-6. 
Certificate filed in New York County. 
Clerk’s No? 220, Register’s No. 119-H-6. 
Commission expires March 30, 1946. 
(Seal) Frank C. Hoffman 
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By itself, this was the grandest, most comfortable chair 
in the world. Ask Fluther, the pup, if you don’t believe 












" us. Ask anyone who ever sank down deep in its come-and- 
* forget-the-world cushions. 

ie. But . . . unfortunately, this chair was bought and put 
in a room where it did not belong. It stuck out like a sore 
ey thumb ...didn’t blend with the other furniture... 
. screamed at every piece. Yes, poor planning spoiled the 
ny whole effect of everything in the room. 

~ Many persons make the same mistake when they buy 
“ insurance for their homes or businesses. They buy éndi- 
ef vidual policies here, there and everywhere . . . good poli- 
“ed cies by themselves to be sure . . . but from lack of proper 
ny planning, these policies seldom add up to an ef- 

oa ficient or economical program. 

- 3 That is why we say ‘‘See The Man with the 

k, 2 Plan, your local Employers’ Group Agent 

by : before you buy insurance.’’ Let him make a 


ch : thorough analysis of your requirements. 
L Let him go over your present policies to 
t find the weak spots in your protection or 
2 coverages not in keeping with your 








c | The chair that spoiled a happy home 


needs. Let him explain the many new Employers’ Group 
short cuts to better protection . . . new low cost compre- 
hensive liability coverages for your entire family, including 
pets . . . new family burglary insurance that gives more 
protection at a lower cost . . . accident insurance for your 
wife and children . . . extended coverages for your fire 
insurance . . . and several others. 

Above all, let The Man with the Plan guide you in get- 
ting planned insurance ...the only kind that gives 
freedom from worry over financial loss. 


The Man with the Plan brings you news by Cedric Foster 
..» Sunday evenings over a national radio hook-up. 
Consult your radio page for time and station. 











The Employers’ Group 


INSURANCE 
Surety & Fidelity Bonds— Fire & Casualty Insurance 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 


THE EMPLOYERS’ FIRE INSURANCE CO, 
AMERICAN EMPLOYERS’ INSURANCE CO. 


One Liberty Square, Boston 7, Mass. 


THE EMPLOYERS’ GROUP MAN IS THE MAN WITH THE PLAN 




























HEAD OFFICE AND 
EASTERN DEPARTMENT 
116 John Street, New York 7, New York 

e 
WESTERN DEPARTMENT 
Insurance Exchange Bldg., Chicago 4, Ill. 
e 
SOUTHERN DEPARTMENT 
Canal Building, New Orleans 12, La. 
+ 
PACIFIC DEPARTMENT 
340 Pine Street, San Francisco 4, Cal. 
e 
NORTHWESTERN DEPARTMENT 
Coleman Building, Seattle 4, Wash. 
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about- MARINE INSURANCE 


Of course there was no Ocean Cargo Insurance in Noah’s time even 
though Marine is the oldest of all forms of insurance. 


But there’s no reason today why you shouldn’t be acquainted with 
Marine Insurance and the opportunities it offers you as an agent. Un- 
doubtedly many of your present assureds for fire and other lines are 
extensive shippers to domestic and foreign destinations. Decide now to 
use the Marine Office and let your customers know that your agency is 
equipped to handle Marine business. 


Marine Insurance is not difficult to write, especially with the help 
available to you from the nearest Marine. Office branch. 


Inquire about the income producing possibilities of Marine Office 
lines. Write for further information. 


MARINE OFFICE 


of AMERICA 


ALL CLASSES OF OCEAN AND.INLAND MARINE INSURANCE 








